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You can send a Community Broadcast to certain residents defined by Lists you create. 
The list could be residents on a certain street or some other grouping. 
First step is creating your lists 
 

1. Log into your account. 
2. From the Main Menu, select Add/Manage Residents 
3. Define the Lists by selecting the green Manage Broadcast Lists box 

   

4. Select “Create New List”  

      

5. Enter the name of the List, then uncheck residents you DON’T want on the list. 

The remaining checked residents will be in the newly created list. 

When all the names have been assigned, click “Select List” 
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6. Note you can manage lists from this menu.  

Modify Existing List lets you change the residents in an existing list. 

Delete a List deletes a created list. 

When done managing lists, select “Return To Portal Menu”. 

 

Now that the lists have been defined, you can send text broadcasts to any list you wish. 

1. Log into your account. 
2. From the Main Menu, select Add/Manage Residents 

 

3. Select “Community Broadcast To Residents” 
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4. Select the community to which you would like to send a message 

Select the community you would like to send message to 

  

5. Select the list to which you want to send the message 

 

  

6. Type the message in the box Select the list to which you want to send the message 

 

 

7. When you are done, click on Return to Main Menu. 


