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February 6, 2026

Dear French Quarter Owners,

We would like to share several important updates regarding your ownership and resort operations. Please review
the information below, and feel free to contact Lemonjuice with any questions.

Weeks Owner Deed back Option

An email blast was sent on Thursday, February 5, 2026, to all weeks owners outlining the option to deed back their
week if they wish to do so. If you did not receive this email and would like a copy, please contact Owner Support,
or the information is also available on our info site:

French Quarter Reimagined

Spinnaker Deed Transfers

For owners who requested a deed transfer to Spinnaker in the last half of 2025, the necessary paperwork is
currently being prepared and will be mailed out shortly. Please watch your mail for these documents and
additional instructions.

French Quarter Points Owners — Maintenance Fees

French Quarter Points owners will receive their 2026 Maintenance Fee bills within the next couple of weeks. These
statements will also include information regarding available deed transfer and swap options.

New Resort Manager

We are pleased to announce that a new Resort Manager, Lori Ritchie, started this week and is already working
closely with the team to support resort operations and owner services.

Owner Travel Options

Owners who indicated via the recent survey that they are interested in continuing to use timeshare for travel will
be contacted directly to discuss the options available to them.

Contact Information Reminder

To ensure you receive all future communications, billing statements, and important updates, please take a
moment to confirm that your mailing address, email address, and phone number are current. If any information
needs to be updated, please contact Owner Support as soon as possible.

Thank you for your continued ownership and engagement. We appreciate your patience during this period of
transition and look forward to sharing additional updates soon.

Sincerely,
Kris Johnson



VP Resorts Reimagined
Lemonjuice Solutions
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