ACCESSIBILITY OPTIONS

Contact in Person:
v At TNS office
v" On location

Confidential Connection

v' Telephone

v Text

Compliant with HIPPA

v" Email

v" Video conferencing.

v" On-line self-scheduling appointment calendar

Complete Turnaround Times

v" 24-hour initial-query response window
v" 1 to 2-week appointment availability for referrals

CONSULTING SERVICES
Clinical Consult
« Congregant/Staff triage assessment & | v Effective Interpersonal
recommendation Communication Training
o Staff wellness assessments & v Conflict Management and
recommendation Resolution Modeling
e Leadership intervention in mental, v Systemic Values, Activity &
emotional, or behavioral health- Boundary Clarlflcat.lon
related crisis (e.g., Abuse/Trauma) v Pastor §tfess |mpalrm?nt
e Workplace stress assessment & Prevention & Intervention
recommendation v" Addiction Prevention &
« Confidential confidante for leader (lay | gt P
or employed) queries, assessment & Crisis Incident Recovery
recommendation. Management




