[ixceptional
T Paris 2025 Art & Culture Programme

& Wil Terms and Conditions

Explorations  Acquisitions — Adviee

Thank you for joining me on the Paris 2025 art exploration! Please find below all
information about my booking policy and Terms and Conditions.

1. Booking

Your booking is not considered confirmed and no contract will exist until | receive
full payment from you and you agree to these terms and conditions.

2. Payment

Payment must be made within 14 days after booking to secure your place on the trip.

3. Cancellation by You

e For cancellations within 14 days after payment, you will receive a full refund,
without a cancellation fee.

e For cancellations over 120 days before the start of the trip, you will receive a full
refund, excluding a cancellation fee of £100.

e For cancellations between 90 and 120 days before the start of the trip, you will be
refunded 50% of the payment, excluding a £100 cancellation fee.

e For cancellations under 90 days before the start of the trip, you will receive no
refund.

e Alternatively, If you are unable to attend the trip, you may transfer your place to a
new person of your choice. If so, please give me the details of the new person.

4. Cancellation/Changes Made by the Organiser

I can only commit to run this trip with 5 people minimum. The trip may still go ahead with
fewer participants, but this will be discretionary.

This programme is very close to the final format, but it may change. | will communicate
any changes as early as possible and do my best to offer an equally suitable alternative.
Exceptional Art & Design reserves the right to cancel the trip in the event of unavoidable,
unforeseeable, and extraordinary circumstances. In such cases, guests will receive a full
refund of their deposit. However, if cancellation occurs too close to the departure date
and non-refundable payments have already been made by the organiser, the trip will
proceed as closely as possible to the original plan, and alternatives will be found.



5. Travel and Health Insurance

Unforeseen circumstances may force you to curtail or cancel your trip. | strongly
recommend that you take out insurance to cover your expenses, including for travel and
accommodation, should you have to cancel.

Unless your country of residence has a reciprocal arrangement with France that entitles
you to free medical care, | recommend you also to take out medical insurance to cover
you during your visit to France.

6. Photography and Media Release

By participating on the tours, you acknowledge and agree that photographs and/or video
footage may be taken by the tour organiser or other participants during the event. These
images may include you and/or your group and may be used for promotional, marketing,
and archival purposes, including but not limited to posting on social media platforms,
websites, newsletters, or other public channels.

By joining the tour, you grant permission for your likeness to be used without
compensation or further consent. If you prefer not to be photographed or filmed, please
inform the organiser in advance, and reasonable efforts will be made to accommodate
your request.
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