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Dunoon Community Council
 Meeting of the Dunoon Community Council held in Queen’s Hall, Dunoon on Monday 13th October 2025.

Community Councillors Present: 
Gill Robertson (GR) (Convener)				Debz Wright (DR)			David Clough (DC)						Paul Graysmark (PG)	
Lindsey McPhail (LM)					John Jameson (JJ)		
		
								
Via Teams:
Tom McCowan (TMc) (Secretary				Tim Moss (TM ) (Treasurer)
Councillor Daniel Hampsay (DH)
					

ABC Councillors Attending: 					Dunoon Observer:
	Councillor Ross Moreland (RM)				Chris Martin (CM) 
	
Police Scotland:

	Not in attendance

Guest Speakers:

	Gordon Ross (Western Ferries)

	

Members of the public:

Frauke Thornton (FT)					Ciorsdain Fagen
Finlay Currie
							




Apologies
Tom Warren (TW) (Vice Convener)				Abigail Apps (AA) 
Yvonne Love (YL)							
Audrey Forrest (AF)
	
1. Gill Robertson (Convener) opened the meeting at 1900hrs and welcomed everyone to the meeting. The convener told those in attendance that the meeting was being recorded for the purpose of taking the minutes and the recording would be destroyed after the meeting scheduled for Monday 09th November 2025 and the minutes have been approved. She invited anyone not happy with being recorded to leave the room or remain silent. She reminded everyone that questions should be directed to herself and not to talk over people. 

2. Recording of members attending and apologies received.

As Above:

3. Declaration of Interest. 

As listed at Annual General Meeting.

4. [bookmark: _heading=h.gjdgxs][bookmark: _Hlk158813326]Minutes of previous meeting were discussed. No issues were raised with the minutes from the last meeting held on 08th September 2025.

Proposal. Dunoon Community Council accepts the minutes of the meeting held on 08th September 2025 as a true and accurate reflection of the meeting.

Proposed: DW			Seconded:  DC

For (4)		Against (0)		Abstained (2)		Result: Passed.

5. Appointments/Resignations/New Members. 


Presentations – Gordon Ross introduced himself as the Managing Director of Western Ferries. He said that last year, Western Ferries carried out 32000 sailings, in comparison, CalMac carried out 17000 sailings. He said that Western Ferries reliability was 99%. He said that Western Ferries operate four link spans, and this has helped improve the reliability of the service. It also provides additional resilience. He went on to speak about the fares. He said that Western Ferries continues to be a cheaper crossing than CalMac. He pointed out their fare increase this year was 4.5% where CalMac increase was 10%. He also said that Western Ferries do not get the RET (Road Equivalent Tariff) discount that CalMac receive on other routes . If CalMac were to lose their subsidy on the Gourock to Dunoon route , they would have to quadruple their prices to operate commercially.
 
Western Ferries are completely nonsubsidised and have to pay for their own maintenance, infrastructure projects etc. He said in the previous year (Up to August 2025) Western Ferries carried 1.3m passengers in comparison to CalMac’s 0.2m. GR spoke about the White Heather report from 2020. DC asked for clarification on the term passengers, GR told him the term passenger was every soul on board regardless of if they are traveling in a car, coach or by foot. He said that Western carry a majority of the SPT passengers, this is due to a culmination of cheaper fares and more regular sailings.
 
He said that he finds it very unfair that under 22’s are traveling for free on buses yet those over 65 are still required to pay on the ferry. He went on to talk about subsidies; he informed members that CalMac receives £4.5m in subsidies every year which equates to £21.63 per passenger carried. Western Ferries used 1.1 million litres of fuel during their 32,000 sailings (can you please add the CalMac figure for comparison). Western Ferries employ 60 local members of staff (again the CalMac comparator). They also donate £25k to local groups whereas CalMac donate the same, however this is across the whole of their network. Western Ferries turnover last year was around £10m. They also provide the free out of hours ambulance transfer service. The floor was opened to questions from members.
 
PG asked if Western Ferries would be willing to take over the CalMac route in addition to the service they provide. GR said his personal feelings are mute as the Scottish Government, Transport Scotland and CalMac have ensured that there is no competition on this route. PG said that people wanted a service that would take them from Dunoon and would connect with the trains to take them to Glasgow. This isn’t happening anymore and asked how we get that kind of service back. GR said his primary focus is to ensure that Western Ferries provides the best possible service it physically can. GR said given the talent and expertise of the CalMac staff, he cannot work out why the service is so bad. PG asked where the service has gone so wrong, GR said that he thought the focus was wrong, in 2011 when the service reduced to passenger only, too much time and effort was taken up fighting to get the car service reinstated. This approach had caused delays.
 
He referred to the White Heather report from 2020 where it recommended that new vessels be purchased, yet we are now in 2025, and no new vessels have been ordered for the route. He said that the infrastructure hasn’t been updated and needs a lot of work, he said again that the focus was wrong and CalMac should have been focusing on the RET and keeping the SPT low, they should have been focusing on getting new vessels and most importantly, providing a reliable and safe service. GR went onto speak at length about the issues regarding new ferries and the problems the delays have caused for CalMac.
 
DC said he raised with Scottish Ministers last week that the new ferries being built for the Colintraive route are being built for a route with 7 cancellations, where there are no new vessels being built for a route with thousands of cancelations. He cannot understand the logic in replacing a ferry that has not failed yet nothing for a service that is continually failing.
 
FT wanted to thank Western Ferries for finally getting women onto the boat crews. She asked if Western Ferries would be able to put up a webcam showing the car park so people can see the state of the queue for the ferries. GR responded and said that Western Ferries have never had a policy that denied employment for women. It was all down to the CV’s and applications they received. He said things have moved on and now Western Ferries employ a female purser and now a female boat master, but employment opportunities are open for everyone. 
 
He said that regarding the Rest and be Thankful (RBT) he is part of the group set up to look at the RBT. When ordering the two new vessels, no decision has been made on what to do with the additional ferries. He said that depending on demand, they may retain one of the ferries for resilience and to give extra capacity where needed. He is aware that it can get busy on both sides at peak times and they can immediately add in an extra crossing to minimise the traffic on the road. He said that to move away from first come, first served basis would be a nightmare to marshal and implement, he pointed out that if there was a genuine emergency, people can always ring the office and Western Ferries will, where possible, try to accommodate them. He said that they have the capacity to increase the service, should needs arise, to twelve sailings an hour. FT suggested that they could make better use of social media and make announcements when they are busy. GR said he would take this away and look at it. He said that he is in discussions with Transport Scotland regarding the RBT, he said that currently there is no operational need to retain the fifth vessel, however, if there is going to be a significant increase in traffic because of improvements to the RBT, Western Ferries have the option to retain the extra vessel.
 
CM asked if there was any possibility of having a waiting room at either end for foot passengers. GR said that they are currently running a three-vessel service and does not see the need for waiting rooms. He said in the past, they have had toilets, however these were vandalised and were withdrawn.
 
CM asked if there were any plans to introduce a loyalty scheme for people who travel frequently. GR said that there was a lot of questions regarding e ticketing, this is where a loyalty scheme could fit in, however there are connectivity issues that prevent this being implemented. GR said that there was already a significant discount on prepaid tickets.
 
CM asked, as Dunoon is a peninsular and already has a very reliable service, could this be a reason why CalMac are not making the Dunoon route a priority. GR said that Campbeltown still doesn’t have its service returned and the Tarbet to Portavadie route has continually been re-routed to assist elsewhere. He said that until the Scottish Government/Transport Scotland are willing to unbundle the service, then nothing will change.
 
DW suggested that Westen Ferries sell their surplus vessels to CalMac as these are both reliable and functional. GR said he would quite happily charter the two vessels to CalMac.
DC asked about the connectivity issue, he said that if the train services can use it, even in some very remote locations why can Western Ferries not upgrade to allow e ticketing.GR said that they have looked into several ways they could improve the ticketing system from having shore side ticketing to onboard ticketing, The problems arise when onboard as there is no way to immediately cancel a ticket and without this, the system could be open to abuse. He told members that this is constantly being looked at and if a viable option comes to market, it will be considered. DC also spoke about the ticket pricing system and how it could potentially put people off visiting Dunoon. The prices on board are significantly higher than if purchased from an agent. GR said this is well advertised through their website and on social media. He said that Western Ferries are trying to promote and encourage people to purchase their tickets in advance. He pointed out that the onboard sales are very small in comparison to pre-purchased tickets. He also pointed out that their tickets never go out of date.
 
DW asked if there was any way that the ticketing system could be linked to the Saltire card or something like the Oyster Card. GR said that they spend a lot of time looking at ways to improve the ticketing systems but still have to operate the agent system.
 
The Convener said that there is a rumour circulating that Western Ferries are going to open a route between Toward and Rothesay. GR said that he would love to do this. He has spoken to the gentleman who is building the AI facilities at Toward, He is having issues putting in power to the area, to do so would require a clean-up of the basin. GR said there have been previous conversations with the Bute Estate, who were interested. He said that this opportunity had been looked at before.
 
PG asked what the criteria was for getting the RET. GR said that he couldn’t answer that question and it should be directed to Transport Scotland and your SNP councillors/MSP
The Convener brought the discussion to a close and thanked Gordon Ross for attending and answering our questions. Gordon ended by thanking everyone for being loyal customers and said Western Ferries wouldn’t be here without their customers’ support.
6. 


7. Police Report – No questions were raised for the Police.

8. Action points and updates from previous meetings. 

a. Highland Mary Railings – PG said he has not done anything as he was unsure if the Council wanted him to proceed. The convener said she was under the impression that there would be a report produced to show a plan and costings. PG said there were several ways to do it but hasn’t proceeded as he wasn’t sure it is something that was wanted. PG agreed to supply a plan and costings at the next meeting. Finlay Currie suggested that this is something that the BID would be able to assist with and suggested that PG speak with the BID Manager. It was agreed that PG would liaise with the BID manager and report back to members next month. CM said that he has been trying to find out who is responsible for the maintenance of the Highland Mary statue, He is still to find out who is responsible, Historic Scotland are saying it is Argyll and Bute Council and the Council are saying it is Historic Scotland. RM said he would make enquiries.


9. Monthly Reports.  There were distributed to members on Friday 10th October. In addition to the monthly reports there were discussions held on the following subjects.

a. Secretary - The secretary spoke about the upcoming Poppy Appeal and the need for volunteers.
He also spoke about the monthly reports. Members are not submitting the reports. These reports are to save time in the meetings. The idea of the written report is to stop members giving a verbal report and only answer any questions members may have. If members are not submitting a written report, they should not be giving a verbal report at the meeting.
b. Treasurer – The treasurer gave a monthly report. There was confusion as to what had been produced and what was reported on. The published report only included transactions up to and including the 30th September, all other transactions will be covered in the October report. Due to the discrepancy, there was no vote on the financial statement. The full report is available on the shared drive.
c. Transport - The Transport member spoke briefly about the issue regarding the Kilfinan Community Council and the Mull Car Club, hopefully this will be resolved.
d. The transport member is continuing to engage with Scottish Ministers regarding the ferries.
e. There is now a change to the 480-bus service which will bring it along the shore road and through Kirn. There have been some changes to the stops on this route in and around Milton.
f. Emergency Resilience Plan – PG said he is continuing to report blocked drains to the Council. He said he is having issues reporting issues, as it often comes back as “No further action” as it has previously been reported. However, the fault still has not been repaired. He suggested a presentation from the Roads and Amenities team on how their system works. PG said there is an ongoing issue where the Council are not maintaining the drain network, they are responding to faults. DC asked if there was any progress on the ERP, PG said that he no longer has access to the Shared Drive. LM said that she believes the drains are cleared by a rota.

10.  New Business:

a. Angel Tree Donation - The secretary said for the past couple of years, Dunoon Community Council has donated £100 to the Angel Tree that is organised by Dae it Yersel. This goes towards helping those less fortunate within our community. He is asking if Dunoon Community Council would be happy to continue doing this.

Proposal. Dunoon Community Council purchase £100 worth of Morisson Vouchers to be donated to the Angel Tree.

Proposed: TM			Seconded:  DW

For (8)		Against (0)		Abstained (0)		Result: Passed.



11.  Updates from Argyll and Bute Councillors: 
a. Councillor Hampsey informed members that he has been busy with case work and local committees. He spoke about the visitor levy and the new CalMac wintertime table. He spoke about the reduced service provided by CalMac.
Councillor Moreland like Councillor Hampsey has been busy with case work and committee level meetings. He has also been busy with the visitor levy. He briefly spoke about the delays in the supporting communities funding. He said that some of this money has been allocated to the fire site in Argyll Street as agreed in an earlier EDI meeting. He asked if the planters at the War Memorial were having an effect and if members see anyone parked there, can they take a picture and send it onto him.

12.  Questions to Argyll and Bute Councillors.

a. FT asked for an update on the traffic issues around Milton Road. Councillor Hampsey said that it has been added to the TRO (Traffic Regulation Order) list. There will be a meeting soon regarding the TRO. He pointed out that himself and Councillor Moreland have been waiting for a very long time for the TRO review but understands this will take place before the end of the year. Councillor Hampsey said he has also added the Food Bank loading bay to the TRO list.
b. CM said that the Swimming Pool will be closing next week for a period of 8 weeks due to essential maintenance, he asked if the Council were any closer to identifying a new site for a leisure centre. Councillor Moreland said there has been a site selection meeting, but at this point cannot discuss any further.
c. CM also asked for more information on the £150k from the levelling up fund. Councillor Moreland said it was contained in the EDI report and will forward it on. He also said this is coming from the Community Regeneration Partnership. This money can not be spent yet due to changes in personnel in Westminster and the Council.
d. CM asked Councillor Hampsey how he got informed about the return of the Argyll Flyer, He has been trying to find the information but can’t find anything. Councillor Hampsey said that himself and DC had asked them, and he was unsure why they wouldn’t tell him.

13.   Any other business:

a. CM said following the announcement today by the Scottish Government approving the updating of the SSEN Infrastructure from Dunoon to Loch Long. This will involve considerable construction to erect 29 steel pylons ranging from 23m to 39m high over a length of 18 miles some of which will cut through areas of special scientific interest (SSI) He asked if Dunoon Community Council has any views on this topic. The Convener said that Dunoon Community Council does not have a view on the announcement, but would have a look at it, in more depth. JJ said that there seems to be a general acceptance to ignore SSI’s and just let projects happen, like the fish farm in the middle of a national park. He asked about the need for legislation when it is just ignored. CM said that there is a fair amount of opposition to the planned upgrade.

14.   Questions from the Public: 

a. FC asked for clarification as to what organisations were discussed regarding the parking. DC clarified that it was Dunoon Presents.

The Convener thanked everyone for attending and closed the meeting at 20300hrs. The next meeting will be held on Monday the 10th November 2025, in the Argyll room, the Queen's Hall, Dunoon.

Signed by:
{Original Signed}

T McCowan
Secretary Dunoon Community Council


Distribution:
All DCC Councillors
Cllr Moreland
Cllr Forrest 
Cllr Hampsey
Melissa Stewart
Police Scotland
Chris Martin (Observer)
Queens Hall Reception
Library 
DCC Facebook page
DCC Website

Annex A to
Dunoon Community Council
Minutes
September 2025
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Dunoon Community Council
Transport Report October 2025

Apologies but September and the days leading up to the weekend of 18th/19th October have been time consuming hence short report.

Tasks that have been undertaken since the last meeting.
1. Held meeting with Mull CC to discuss negative comments from July 2025 survey.
1. Continue to make ‘noise’ with MSP’s about possibly worst ferry service in Europe.
1. EOI for tendering the Gourock / Dunoon ferry service issued.
1. Meeting held with CGTL to discuss responses to EoI and agree next steps
1. Contacting known candidates for Cowal / Highlands in next year’s Holyrood elections to bring them up to speed with the state of the ferry service (Amanda Hampsey / Alan Reid).
1. Winter timetables obtained from WCM – new 480 timetable to provide service from Hunters Quary along the promenade to Dunoon.
Items requiring discussion/approval from members.
1. Endorsement of tasks undertaken since last meeting.
Items requiring further action by Transport Lead member.
1. Revising connectivity workbook with new CalMac and WCM winter timetables.
1. Issue of press release from Dunoon CC about new ferry and bus timetables from 20th October.
1. Issuing summary actions from meeting with Mull CC.
1. Update distribution workbook with latest updates from volunteers in readiness for 2026 (o/s from last report x 3).
1. Continue to lobby 16 x MSP’s and Minister for Agriculture and Connectivity ref ferries.
1. Further work on proposal from WCM for revised 907 service adding in passenger revenue models (o/s from last report x 2).
1. Continue to lobby Transport Scotland for clear plan for replacement ferries.
1. Continue to make ‘noise’ with MSP’s about possibly worst ferry service in Europe.

Report compiled By: David Clough
Date: 8th October 2025

Appendix
New 480 timetable
Changes are mainly to align WCM services to best meet with CalMac connections, where possible.

Service 489 has minor revisions mainly to late afternoon and evening journeys to best meet CalMac connections. Revised Sunday timetable now with reliable options for CalMac connections, first departure now 10 minutes earlier at 0840.



Service 480 is operating a new route via Marine Parade following DCC request and will serve an amended route around Milton. Covering current route around Cowal Place as far as John Street but will continue down to Morrisons then via Marine Parade to Hunters Quay. Passengers who previously boarded on Cromwell Street, Hill Street or Edward Street can board from John Street or service 489 at Auchamore Road. All other areas of route will continue to be served but with a new timetable.  Copy attached.



Service 478 has minor timetable improvements including trips previously operating to Colintraive Ferry Terminal now extending to Kyles View (previously only served on school day trips only). Last departure from Dunoon now at 1740 (previously 1745) to maintain onward connections at Colintraive Ferry Terminal.



MSP update issued 8th October
Reference:	DCC/MSP/25100801					Date: 8th October 2025
														
The ongoing saga of the worst ferry service in Europe continues.
The Argyll Flyers current date for return to service is 24th October – nearly 7 months since it was withdrawn from service due to a pre-existing fault since 2011.  Then on 27th October Ali Cat is being withdrawn for its annual overhaul until 12th November – so it’s the 13th November before we are back to a regular 2 vessel service.  That’s just under 6,000 sailings cancelled since the end of May this year.

CalMac have advised the following.
Current Route Utilisation
Since the extended single vessel period was confirmed on the route from 1 April, and up to 31 August. We have operated 4,458 sailings. Of these sailings:
Only 7 sailings operated with more than 50% of the available passenger capacity used.
Only 10 sailings operated with more than 40% of the available passenger capacity used.
Only 31 sailings operated with more than 31% of the available passenger capacity used.
Average utilisation on all sailings across the period was 7.4%.
Not surprising when you consider the unreliability of the service – you cannot plan medical appointments (reminder – no NHS Dentistry on Cowal so all patients must travel across The Clyde), college courses, work and leisure.  Indeed, for the Cowal Highland Gathering, one if not the single biggest attraction to bring people into Dunoon CalMac cancelled the last sailing of the Saturday evening.
In August this year a Facebook post was put onto the Dunoon Argyll Scotland group.
Could anyone in the group advise please on the following : we are planning to make Dunoon our permanent home but I would have to commute to Glasgow almost daily. Would this realistically be manageable (weather wise) if I was to take the ferry (as passenger)? What have your experiences been like? Many thanks in advance .
There were 66 responses, which I’ve attached to this update both as an embedded document and an attachment to the covering e-mail.  Please take some time to read though and see the economic and environmental impact this ferry service is having on Cowal.  All those people commenting are no doubt voters, the huge majority of whom want the Ferry situation fixing.  And this is before the 3 cancelled return sailings comes into force later this month.



[image: A newspaper with a picture of people

AI-generated content may be incorrect.]It was also interesting to read last week that CMAL have announced that work has commenced on the new Colintraive – Rhubodach ferry. 
Can I draw your attention to the August performance statistics published by CalMac recently, which show similar passenger numbers carried on this route, and no technical failures.  Compare that with the Gourock / Dunoon route, which had 653 technical failures.
In terms of priority, where should the priority be – replacing what seems to be a very reliable ferry and fit for purpose, or replacing 2 unreliable ferries that are clearly not fit for purpose?


[image: ][image: ]
In case the clips from the CalMac performance report are not clear, the originals are attached to the covering e-mail and can also be found here. 
https://assets.calmac.co.uk/media/zzrhjt05/clyde-north.pdf


Can I assure you that the overall satisfaction rating for the residents of Cowal is not 89.6%.  Because the service is so bad and the Community has repeatedly been given failed promises of new vessels for over a decade they have given up – a sad reflection on Transport Scotland and the Government.

The Press release which was circulated to you all on 9th September contained details of the current activity of the Cowal Gourock Transport Link group.  The Expression of Interest has attracted responses, and the CGTL are going to start some initial discussions with the interested parties soon.

And we also found out in the past few weeks that the Clyde Clipper, a charter vessel operating on the Clyde (https://clydecruises.com/our-boats/clyde-clipper/) with a passenger capacity of 240 has recently been sold to a company in England.  Whilst its hull shape suggests it would still be subject to weather limitations as the current 2 vessels, from a reliability and comfort point of view it would have been a good substitute vessel for this spring and summer and perhaps even a replacement for either Ali Cat or Argyll Flyer.  It was proposed as such to CalMac by DCC Transport Lead earlier this year, and last year.

And there has been progress on the Orkneys in ordering new ferries for their inter island service.  https://www.orkney.gov.uk/latest-news/ferry-replacement-programme-phase-1-complete-and-first-images-released-for-consultation/  Should not pressure be applied to Transport Scotland to establish links with the Orkney Islands Council because instead of developing new design plans why not discover if the ferries planned for the seas off Orkney could cope with the Clyde, thereby saving hundreds of thousands of pounds in design and development costs, and potentially source identical ferries giving the shipbuilder economies of scale in production.  Do we really want a re-run of the Fergusons procurement debacle?

I repeat the point made in my last update - how is the attention of Holyrood to this appalling situation going to be effected – it can only be by you, the elected representatives.
Yours sincerely
David R Clough
David Clough
Community Councillor - Transport Lead
Dunoon Community Council
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489 Ardentinny - Toward via Dunoon


Monday to Friday from 20th October 2025
Notes Sch CHF CMTW
Service No 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489
Glenfinart Terminus 07:49 09:39 10:44 11:39 12:44 13:39 14:44 15:47 16:37
Ardentinny Hotel 07:53 09:43 10:48 11:43 12:48 13:43 14:48 15:51 16:41
Blairmore, Farm Road End 08:00 09:50 10:55 11:50 12:55 13:50 14:55 15:58 16:48
Strone Pier 08:05 09:55 11:00 11:55 13:00 13:55 15:00 16:03 16:53
Strone, Dunselma Court 09:02 11:02 13:02 15:02
Kilmun Pier 08:09 09:07 09:59 11:07 11:59 13:07 13:59 15:07 16:07 16:57
Kilmun Turn 10:04 12:04
Benmore Gardens 10:08 12:08
Kilmun Turn 08:14 09:12 10:12 11:12 12:12 13:12 14:04 15:12 16:12 17:02
Sandbank, Sandhaven, opp Phase 2 07:21 08:18 09:16 10:16 11:16 12:16 13:16 14:08 15:16 16:16 17:06
Sandbank, Rankins Brae, opp. Finbracken 07:23 08:21 09:19 10:19 11:19 12:19 13:19 14:11 15:19 16:19 17:09
Hunter's Quay, Ardtully Brae, opp 07:28 08:27 09:25 10:25 11:25 12:25 13:25 14:17 15:25 16:25 17:15
Dunclutha Lane 07:30 08:29 09:27 10:27 11:27 12:27 13:27 14:19 15:27 16:27 17:17
Dunoon Grammar School 07:32 08:32 09:30 10:30 11:30 12:30 13:30 14:22 14:45 14:45 15:30 15:50 15:50 16:30 17:20
Milton at Cowal Place 14:51 15:55
John Street 07:35 08:36 09:34 10:34 11:34 12:34 13:34 14:26 15:34 16:34 17:24
Dunoon, Ferry Terminal 07:38 08:39 09:36 10:36 11:36 12:36 13:36 14:28 14:51 15:36 15:56 16:36 17:26
John Street 09:40 10:40 11:40 12:40 13:40 14:32 16:40 17:30
Dunoon, Ferry Terminal Arr 09:42 10:42 11:42 12:42 13:42 14:34 16:42 17:32
Dunoon, Ferry Terminal Dep 06:22 07:38 07:45 09:45 10:45 11:45 12:45 13:45 14:35 14:52 15:57 16:45 17:35
Dunoon, West Bay 06:24 07:40 07:47 08:41 09:47 10:47 11:47 12:47 13:47 14:37 14:57 14:54 15:59 16:02 16:47 17:37
Dunoon, Bullwood Road at Balaclava Garage 06:28 07:44 07:51 08:45 09:52 10:52 11:52 12:52 13:52 14:42 15:02 14:59 16:04 16:07 16:52 17:42
Innellan Pier 06:32 07:47 07:55 08:49 09:56 10:56 11:56 12:56 13:56 14:46 15:06 15:03 16:08 16:11 16:56 17:46
Innellan, Sandy Beach 06:36 07:51 07:59 08:53 10:00 11:00 12:00 13:00 14:00 14:50 15:10 15:07 16:12 16:15 17:00 17:50
Toward Lighthouse 06:40 07:54 08:57 10:04 11:04 12:04 13:04 14:04 14:54 15:11 16:16 17:04 17:54
Toward, Primary School 07:56 08:59 10:06 12:06 14:56 15:13 16:18 17:56
Toward Castle 07:58 10:09 12:09 15:16 16:21 17:59


Notes:
Sch - Operates on Schooldays Only.
CHF - Operates on Schoolday Thursdays & Fridays Only.
NSch - Operates on School Holidays Only.
CMTW - Operates on Schoolday Mondays, Tuesday & Wednesdays Only.







489 Ardentinny - Toward via Dunoon


Monday to Friday
Service No 489 489 489 489 489
Glenfinart Terminus 17:39
Ardentinny Hotel 17:43 18:16 19:26 21:26
Blairmore, Farm Road End 17:50 18:23 19:33 21:33
Strone Pier 17:55 18:28 19:38 21:38
Strone, Dunselma Court 20:11
Kilmun Pier 17:58 18:31 19:41 20:16 21:41
Kilmun Turn 18:02 18:35 19:45 20:20 21:45
Sandbank, Sandhaven, opp Phase 2 18:04 18:37 19:47 20:22 21:47
Sandbank, Rankins Brae, opp. Finbracken 18:07 18:40 19:50 20:25 21:50
Hunter's Quay, Ardtully Brae, opp 18:13 18:45 19:55 20:30 21:55
Dunclutha Lane 18:15 18:47 19:57 20:32 21:57
Dunoon Grammar School 18:18 18:49 19:59 20:34 21:59
John Street 18:22 18:53 20:03 20:38 22:03
Dunoon, Ferry Terminal 18:24 18:55 20:05 20:40 22:05
Dunoon, Ferry Terminal 18:56 20:06 22:06
Dunoon, West Bay 18:58 20:08 22:08
Dunoon, Bullwood Road at Balaclava Garage 19:02 20:12 22:12
Innellan Pier 19:06 20:16 22:16
Innellan, Sandy Beach 19:10 20:20 22:20
Toward Lighthouse 19:14 20:24 22:24







489 Toward - Ardentinny via Dunoon


Monday to Friday
Note Sch CHF
Service No 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489
Toward Castle 08:00 10:12 12:12 15:22 16:23 18:16
Toward, Primary School 08:03 09:15 10:15 12:15 15:07 15:25 16:26 18:19
Toward Lighthouse 06:42 08:05 09:17 10:17 11:17 12:17 13:17 14:07 15:09 15:27 16:28 17:06 18:21 19:26 20:26 22:26
Innellan, Sandy Beach 06:46 08:05 08:09 09:21 10:21 11:21 12:21 13:21 14:11 15:13 15:15 15:31 16:32 17:10 18:25 19:29 20:29 22:29
Innellan Pier 06:49 08:08 08:14 09:25 10:25 11:25 12:25 13:25 14:15 15:17 15:18 15:35 16:36 17:14 18:29 19:33 20:33 22:32
Innellan, Bullwood Road at Balaclava Garage 06:53 08:13 08:19 09:30 10:30 11:30 12:30 13:30 14:20 15:22 15:22 15:40 16:40 17:19 18:34 19:36 20:36 22:35
Dunoon, West Bay 06:57 08:17 08:23 09:34 10:34 11:34 12:34 13:34 14:24 15:26 15:26 15:44 16:43 17:23 18:38 19:39 20:39 22:37
Dunoon, Ferry Terminal                                        Arr 07:00 08:20 08:27 09:38 10:38 11:38 12:38 13:38 14:28 15:30 15:30 15:48 16:47 17:27 18:42 19:42 20:42 22:40
Dunoon, Ferry Terminal                                       Dep 09:45 10:45 11:45 12:45 13:45 14:35 15:37
Milton at Cowal Place 08:27
Dunoon Grammar School 07:04 08:39 08:34 09:50 10:50 11:50 12:50 13:50 14:45 15:50 16:52 17:32 18:47 19:47 20:47
Dunoon, Kirn Brae, east of Hunter Street 07:06 08:41 08:36 09:52 10:52 11:52 12:52 13:52 14:47 15:52 16:54 17:34 18:49 19:49 20:49
Sandbank, Rankins Brae, opp. Finbracken 07:12 08:47 08:43 10:00 11:00 12:00 13:00 14:00 14:55 16:00 17:02 17:42 18:57 19:56 20:56
Sandbank, Sandhaven, opp Phase 2 07:15 08:50 08:46 10:03 11:03 12:03 13:03 14:03 14:58 16:03 17:05 17:45 19:00 19:59 20:59
Kilmun Turn 07:18 08:53 08:50 10:07 11:07 12:07 13:07 14:07 15:02 16:07 17:09 17:49 19:03 20:01 21:01
Benmore Gardens 10:11 12:11 14:11
Kilmun Turn 10:15 12:15 14:15
Kilmun Pier 07:20 08:55 08:55 10:20 11:12 12:20 13:12 14:20 15:07 16:12 17:13 17:53 19:06 20:04 21:04
Strone, Dunselma Court 08:59 11:16 13:16 15:11 17:17 20:08
Strone Pier 07:24 08:59 10:24 11:18 12:24 13:18 14:24 15:13 16:16 17:19 17:57 19:10 21:08
Blairmore, Farm Road End 07:28 09:03 10:28 11:22 12:28 13:22 14:28 15:17 16:20 17:23 18:01 19:14 21:12
Ardentinny Hotel 07:36 09:11 10:36 11:30 12:36 13:30 14:36 15:25 16:28 17:31 18:09 19:21 21:19
Glenfinart Terminus 07:40 09:15 10:40 11:34 12:40 13:34 14:40 15:29 16:32 17:35







489 Ardentinny - Toward via Dunoon


Saturday
Service No 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489
Glenfinart Terminus 09:39 10:44 11:39 12:44 13:39 14:44 15:47 16:37 17:39
Ardentinny Hotel 08:00 09:43 10:48 11:43 12:48 13:43 14:48 15:51 16:41 17:43 18:16 19:26 21:26
Blairmore, Farm Road End 08:08 08:55 09:50 10:55 11:50 12:55 13:50 14:55 15:58 16:48 17:50 18:23 19:33 21:33
Strone Pier 08:12 09:00 09:55 11:00 11:55 13:00 13:55 15:00 16:03 16:53 17:55 18:28 19:38 21:38
Strone, Dunselma Court 09:02 11:02 13:02 15:02 20:11
Kilmun Pier 08:16 09:07 09:59 11:07 11:59 13:07 13:59 15:07 16:07 16:57 17:58 18:31 19:41 20:16 21:41
Kilmun Turn 10:04 12:04 14:04
Benmore Gardens 10:08 12:08 14:08
Kilmun Turn 08:20 09:12 10:12 11:12 12:12 13:12 14:12 15:12 16:12 17:02 18:02 18:35 19:45 20:20 21:45
Sandbank, Sandhaven, opp Phase 2 07:23 08:23 09:16 10:16 11:16 12:16 13:16 14:16 15:16 16:16 17:06 18:04 18:37 19:47 20:22 21:47
Sandbank, Rankins Brae, opp. Finbracken 07:25 08:25 09:19 10:19 11:19 12:19 13:19 14:19 15:19 16:19 17:09 18:07 18:40 19:50 20:25 21:50
Hunter's Quay, Ardtully Brae, opp 07:30 08:30 09:25 10:25 11:25 12:25 13:25 14:25 15:25 16:25 17:15 18:13 18:45 19:55 20:30 21:55
Dunclutha Lane 07:32 08:32 09:27 10:27 11:27 12:27 13:27 14:27 15:27 16:27 17:17 18:15 18:47 19:57 20:32 21:57
Dunoon Grammar School 07:34 08:34 09:30 10:30 11:30 12:30 13:30 14:30 15:30 16:30 17:20 18:18 18:49 19:59 20:34 21:59
John Street 07:37 08:38 09:34 10:34 11:34 12:34 13:34 14:34 15:34 16:34 17:24 18:22 18:53 20:03 20:38 22:03
Dunoon, Ferry Terminal 07:40 08:40 09:36 10:36 11:36 12:36 13:36 14:36 15:36 16:36 17:26 18:24 18:55 20:05 20:40 22:05
John Street 09:40 10:40 11:40 12:40 13:40 14:40 15:40 16:40 17:30
Dunoon, Ferry Terminal Arr 09:42 10:42 11:42 12:42 13:42 14:42 15:42 16:42 17:32
Dunoon, Ferry Terminal Dep 07:33 07:45 09:45 10:45 11:45 12:45 13:45 14:45 15:45 16:45 17:35 18:56 20:06 22:06
Dunoon, West Bay 07:35 07:47 09:47 10:47 11:47 12:47 13:47 14:47 15:47 16:47 17:37 18:58 20:08 22:08
Dunoon, Bullwood Road at Balaclava Garage 07:39 07:52 09:52 10:52 11:52 12:52 13:52 14:52 15:52 16:52 17:42 19:02 20:12 22:12
Innellan Pier 07:42 07:56 09:56 10:56 11:56 12:56 13:56 14:56 15:56 16:56 17:46 19:06 20:16 22:16
Innellan, Sandy Beach 07:46 08:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 17:50 19:10 20:20 22:20
Toward Lighthouse 07:49 08:04 10:04 11:04 12:04 13:04 14:04 15:04 16:04 17:04 17:54 19:14 20:24 22:24
Toward, Primary School 08:06 10:06 12:06 14:06 16:06 17:56
Toward Castle 08:09 10:09 12:09 14:09 16:09 17:59







489 Toward - Ardentinny via Dunoon


Saturday
Service No 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489 489
Toward Castle 08:12 10:12 12:12 14:12 16:12 18:16
Toward, Primary School 08:15 10:15 12:15 14:15 16:15 18:19
Toward Lighthouse 07:50 08:17 10:17 11:17 12:17 13:17 14:17 15:17 16:17 17:06 18:21 19:26 20:26 22:26
Innellan, Sandy Beach 07:54 08:21 10:21 11:21 12:21 13:21 14:21 15:21 16:21 17:10 18:25 19:29 20:29 22:29
Innellan Pier 07:58 08:25 10:25 11:25 12:25 13:25 14:25 15:25 16:25 17:14 18:29 19:33 20:33 22:32
Innellan, Bullwood Road at Balaclava Garage 08:03 08:30 10:30 11:30 12:30 13:31 14:30 15:30 16:30 17:19 18:34 19:36 20:36 22:35
Dunoon, West Bay 08:07 08:34 10:34 11:34 12:34 13:34 14:34 15:34 16:34 17:23 18:38 19:39 20:39 22:37
Dunoon, Ferry Terminal Arr 08:10 08:38 10:38 11:38 12:38 13:38 14:38 15:38 16:38
Dunoon, Ferry Terminal Dep 07:20 08:17 08:45 09:45 10:45 11:45 12:45 13:45 14:45 15:45 16:45 17:27 18:42 19:42 20:42 22:40
Dunoon Grammar School 07:24 08:21 08:50 09:50 10:50 11:50 12:50 13:50 14:50 15:50 16:50 17:32 18:47 19:47 20:47
Dunoon, Kirn Brae, east of Hunter Street 07:26 08:23 08:52 09:52 10:52 11:52 12:52 13:52 14:52 15:52 16:52 17:34 18:49 19:49 20:49
Sandbank, Rankins Brae, opp. Finbracken 07:32 08:30 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 17:42 18:57 19:56 20:56
Sandbank, Sandhaven, opp Phase 2 07:35 08:33 09:03 10:03 11:03 12:03 13:03 14:03 15:03 16:03 17:03 17:45 19:00 19:59 20:59
Kilmun Turn 07:37 08:35 09:07 10:07 11:07 12:07 13:07 14:07 15:07 16:07 17:07 17:49 19:03 20:01 21:01
Benmore Gardens 10:11 12:11 14:11
Kilmun Turn 10:15 12:15 14:15
Kilmun Pier 07:41 08:39 09:12 10:20 11:12 12:20 13:12 14:20 15:12 16:12 17:12 17:53 19:06 20:04 21:04
Strone, Dunselma Court 11:16 13:16 15:16 17:16 20:08
Strone Pier 07:45 08:43 09:16 10:24 11:18 12:24 13:18 14:24 15:18 16:16 17:18 17:57 19:10 21:08
Blairmore, Farm Road End 07:48 08:47 09:20 10:28 11:22 12:28 13:22 14:28 15:22 16:20 17:22 18:01 19:14 21:12
Ardentinny Hotel 07:56 09:28 10:36 11:30 12:36 13:30 14:36 15:30 16:28 17:30 18:09 19:21 21:19
Glenfinart Terminus 09:32 10:40 11:34 12:40 13:34 14:40 15:34 16:32 17:34







489 Ardentinny - Toward via Dunoon


Sunday
Service No 489 489 489 489 489
Ardentinny Hotel 10:05 16:55
Blairmore, Farm Road End 10:13 12:03 14:53 17:03
Strone Pier 10:18 12:08 14:58 17:08
Kilmun Pier 10:22 12:12 15:02 17:12
Kilmun Turn 10:26 12:16 15:06 17:16
Sandbank, Sandhaven, opp Phase 2 10:28 12:18 15:08 17:18
Sandbank, Rankins Brae, opp. Finbracken 10:31 12:21 15:11 17:21
Hunter's Quay, Ardtully Brae, opp 10:37 12:27 15:17 17:27
Dunclutha Lane 10:39 12:29 15:19 17:29
Dunoon Grammar School 10:42 12:32 15:22 17:32
Dunoon, Ferry Terminal 08:40 10:48 12:38 15:28 17:38
Dunoon, Bullwood Road at Balaclava Garage 08:47 10:55 12:45 15:35 17:45
Innellan Pier 08:51 10:59 12:49 15:39 17:49
Innellan, Sandy Beach 08:55 11:03 12:53 15:43 17:53
Toward Lighthouse 08:59 11:07 12:57 15:47 17:57


489 Toward - Ardentinny via Dunoon


Sunday
Service No 489 489 489 489 489 489
Toward Lighthouse 09:02 11:10 13:00 15:50 18:00
Innellan, Sandy Beach 09:06 11:14 13:04 15:54 18:04
Innellan Pier 09:10 11:18 13:08 15:57 18:08
Innellan, Bullwood Road at Balaclava Garage 09:14 11:22 13:12 16:02 18:12
Dunoon, Ferry Terminal Arr 09:21 11:29 13:19 16:09 18:19
Dunoon, Ferry Terminal Dep 09:22 11:30 14:18 16:10
Dunoon Grammar School 09:28 11:36 14:24 16:16
Dunoon, Kirn Brae, east of Hunter Street 09:30 11:38 14:26 16:18
Sandbank, Rankins Brae, opp. Finbracken 09:37 11:45 14:33 16:25
Sandbank, Sandhaven, opp Phase 2 09:40 11:48 14:36 16:28
Kilmun Turn 09:42 11:50 14:38 16:30
Kilmun Pier 09:46 11:54 14:42 16:34
Strone Pier 09:50 11:58 14:46 16:38
Blairmore, Farm Road End 09:54 12:02 14:50 16:42
Ardentinny Hotel 10:02 16:50
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480 Hunter's Quay - Dunoon Circular


Monday to Friday from 20th October 2025
Note NSch NSch NSch Sch Sch
Service No 480 480 480 480 480 480 480 480 480 480 480
Hunter`s Quay, Holiday Village 09:05 10:05 11:05 12:05 13:05 14:05 15:05 16:05 16:52
Dunoon, Marine Parade 09:12 10:12 11:12 12:12 13:12 14:12 15:12 16:12 16:59
Dunoon, Ferry Terminal 09:16 10:16 11:16 12:16 13:16 14:16 15:16 16:16 16:33 17:03
Argyll Road, At Bus Depot 09:21 10:21 11:21 12:21 13:21 14:21 15:21 16:21 16:38
Dunoon, Park Road, before Clyde Street 09:23 10:23 11:23 12:23 13:23 14:23 15:23 16:23 16:40
Upper Kirn, Victoria Road, at Terminus 09:27 10:27 11:27 12:27 13:27 14:27 15:27 16:27 16:44
Dunoon, Madeira Place 09:29 10:29 11:29 12:29 13:29 14:29 15:29 16:29
Dunoon, Park Road, after Clyde Street 09:33 10:33 11:33 12:33 13:33 14:33 15:33 16:33
Bus Depot 09:35 10:35 11:35 12:35 13:35 14:35 14:35 15:35 16:35
Dunoon, Ferry Terminal Arr 09:41 10:41 11:41 12:41 13:41 14:41 15:41 16:41
Dunoon, Ferry Terminal Dep 09:43 10:43 11:43 12:43 13:43 14:43 15:43
Milton at Cowal Place 09:48 10:48 11:48 12:48 13:48 14:48 15:48
John Street 09:53 10:53 11:53 12:53 13:53 14:53 15:53
Dunoon, Marine Parade 09:57 10:57 11:57 12:57 13:57 14:57 15:57
Hunter`s Quay, Holiday Village 10:02 11:02 12:02 13:02 14:02 15:02 16:02 16:49


Saturday
Service No 480 480 480 480 480 480 480 480
Hunter`s Quay, Holiday Village 10:05 11:05 12:05 13:05 14:05 15:05 16:05
Dunoon, Marine Parade 10:12 11:12 12:12 13:12 14:12 15:12 16:12
Dunoon, Ferry Terminal 10:16 11:16 12:16 13:16 14:16 15:16 16:16
Argyll Road, At Bus Depot 10:21 11:21 12:21 13:21 14:21 15:21 16:21
Dunoon, Park Road, before Clyde Street 10:23 11:23 12:23 13:23 14:23 15:23 16:23
Upper Kirn, Victoria Road, at Terminus 10:27 11:27 12:27 13:27 14:27 15:27 16:27
Dunoon, Madeira Place 10:29 11:29 12:29 13:29 14:29 15:29 16:29
Dunoon, Park Road, after Clyde Street 10:33 11:33 12:33 13:33 14:33 15:33 16:33
Bus Depot 10:35 11:35 12:35 13:35 14:35 15:35 16:35
Dunoon, Ferry Terminal Arr 10:41 11:41 12:41 13:41 14:41 15:41 16:41
Dunoon, Ferry Terminal Dep 09:43 10:43 11:43 12:43 13:43 14:43 15:43
Milton at Cowal Place 09:48 10:48 11:48 12:48 13:48 14:48 15:48
John Street 09:53 10:53 11:53 12:53 13:53 14:53 15:53
Dunoon, Marine Parade 09:57 10:57 11:57 12:57 13:57 14:57 15:57
Hunter`s Quay, Holiday Village 10:02 11:02 12:02 13:02 14:02 15:02 16:02
Notes:
Sch - Operates Schooldays Only
NSch - Operates School Holidays Only
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478 Dunoon - Portavadie


Monday to Friday From 20th October 2025


Note Sch Sch Sch Sch Sch NThu NTue CHF Sch CMTW
Service No 478 478 478 478 478 478 478 478 478 478 478 478 478
Dunoon Ferry Terminal 07:18 08:05 08:40 13:20 14:16 15:35 17:40
Bus Depot 05:50 06:14 06:39
Dunoon, Walkers Garage 05:52 06:16 06:41 07:22 08:09 08:44 13:24 14:20 15:39 17:44
Dunoon Grammar School 14:45 15:50
Dunoon, School Hostel 14:52
Sandbank, Holy Loch Inn 05:55 06:19 06:44 07:25 08:12 08:47 13:27 15:00 14:23 16:00 17:47
Sandhaven 05:57 06:22 06:47 07:28 08:14 08:49 13:30 15:03 14:26 16:03 17:50
Clachaig 06:02 06:27 06:52 07:33 08:19 08:54 13:35 15:08 16:08
Ardtaraig 06:10 06:35 07:00 07:41 08:27 09:02 13:43 15:16 16:16
Auchenbreck 06:19 06:44 07:09 07:50 08:08 08:36 09:11 13:52 15:27 16:27
Colintraive, Ferry Terminal 08:18 14:00
Kyles View 07:36 08:22 14:04
Colintraive, Ferry Terminal Arr 07:39 08:25 14:08
Coal Ruadh 07:44 08:30
Auchenbreck 07:51 08:38
Tighnabruaich Road End 07:11 08:40 15:29
Glendaruel Village Hall 07:16 08:45
Kilmodan Primary School 08:50
Strachur, The Clachan 14:47 18:11
Leanach 14:53 18:19
Clachan of Glendaruel 07:20 15:36 15:07 18:33
Tighnabruaich Road End 07:22 15:09 18:35
Colintraive, Ferry Terminal Dep 07:32 14:10 18:45
Kyles View 07:36
Tighnabruaich Road End 06:21 06:46 07:52 08:53 08:38 09:13 14:19 15:37 16:29 18:53
Tighnabruaich, Primary School 15:25
Tighnabruaich, Royal Hotel 06:37 07:02 08:08 09:08 08:54 09:29 14:35 15:53 16:45 19:07
Kames, Crossroads 07:05 08:11 09:11 14:38 15:57 16:49 19:09
Millhouse, Crossroads 07:08 08:14 09:14 14:41 16:00 16:52 19:12
Portavadie, Ferry Terminal 07:14 08:20 09:20 14:47 16:06 16:58 19:18


Notes
FS - Operates on First Schoolday on each Week, usually Monday CHF - Operates on Schooldays Thursday and Friday Only Sch - Operates on Schooldays Only
NFS - Operates on all other schooldays after the First Day on the Week NTue - Operates on School Holiday Tuesday Only NSch - Operates on School Holidays Only
CMTW - Operates on Monday to Wednesday Schooldays Only NTTh - Operates on School Holiday Tuesday and Thursday Only







478 Portavadie - Dunoon


Monday to Friday


Note FS NFS NSch Sch Sch NSch CHF CMTW CHF CMTW Sch CHF NTTh CMTW CMTW
Service No 478 478 478 478 478 478 478 478 478 478 478 478 478 478 478 478
Portavadie, Ferry Terminal 07:18 07:18 07:29 09:30 14:57 14:57 14:57 16:10 16:42 17:03 19:25
Millhouse, Crossroads 07:25 07:25 07:35 09:36 15:03 15:03 15:03 16:16 16:48 17:09 19:30
Kames, Crossroads 07:28 07:28 07:38 09:39 15:06 15:06 15:06 16:19 16:51 17:12 19:32
Tighnabruaich, Royal Hotel 07:32 07:32 07:41 09:42 15:09 15:09 15:09 16:22 16:54 17:00 17:10 17:15 17:40 19:35
Tighnabruaich, Primary School 08:56
Tighnabruaich Road End 07:49 07:49 07:57 09:12 09:58 15:25 15:25 15:25 16:38 17:10 17:16 17:26 17:31 17:56 19:50
Kilmodan Primary School Arr 15:27 15:27
Kilmodan Primary School Dep 15:35 15:35
Auchenbreck 16:27
Tighnabruaich Road End 16:29
Clachan of Glendaruel 09:14 15:36 15:36 16:31
Leanach 09:30
Strachur, The Clachan 09:34
Glendaruel Village Hall 15:39 15:39 16:36
Coal Ruadh 15:56 15:56 16:53
Ferry Terminal 08:06 15:34 15:59 15:59 16:56
Kyles View 08:10 15:38 16:07 16:07 16:58
Colintraive, Ferry Terminal Arr 08:14 15:41 16:10 16:10 17:01
Colintraive, Ferry Terminal Dep 08:15 15:42 16:18 16:18 17:01
Auchenbreck Arr 07:51 07:51 08:23 10:00 15:50 16:26 16:26 16:40 17:09 17:12 17:18 17:28 17:33 17:58 19:52
Auchenbreck Dep 07:52 07:52 08:23 10:00 15:50 16:26 16:26 16:40 17:09 17:12 17:18 17:28 17:33 17:58 19:52
Ardtaraig 08:02 08:02 08:31 10:08 15:58 16:34 16:48 17:17 17:20 17:26 17:36 17:41 18:06 20:00
Clachaig 08:11 08:11 08:39 10:16 16:06 16:42 16:56 17:25 17:28 17:43 17:44 17:49 18:14 20:08
Sandhaven 08:16 08:16 08:44 09:55 10:21 16:11 16:47 17:01 17:30 17:33 17:39 17:49 17:54 18:19 20:13
Sandbank, Holy Loch Inn 08:19 08:19 08:47 09:58 10:24 16:14 16:50 17:04 17:33 17:36 17:42 17:52 17:57 18:22 20:15
Dunoon, Walkers Garage 08:50 10:01 10:27 16:17 16:53 17:07 17:36 17:39 17:45 17:55 18:00 18:25 20:18
Dunoon Grammar School 08:25
Bus Depot 08:27
Dunoon, School Hostel 08:28
Dunoon Grammar School 08:30
Dunoon Ferry Terminal 08:35 08:32 08:54 10:05 10:31 16:21 16:57 17:11 17:40 17:43 17:49 17:59 18:04 18:29 20:22







478 Dunoon - Portavadie 478 Portavadie - Dunoon


Saturday Saturday


Service No 478 478 478 Service No 478 478 478
Dunoon Ferry Terminal 13:20 17:40 Portavadie, Ferry Terminal 07:07 14:57 19:25
Bus Depot 06:04 Millhouse, Crossroads 07:12 15:03 19:30
Dunoon, Walkers Garage 06:06 13:24 17:44 Kames, Crossroads 07:15 15:06 19:32
Sandbank, Holy Loch Inn 06:09 13:27 17:47 Tighnabruaich, Royal Hotel 07:18 15:09 19:35
Sandhaven 06:12 13:30 17:50 Tighnabruaich Road End 07:34 15:25 19:50
Clachaig 06:17 13:35 Colintraive, Ferry Terminal Arr 07:43 15:34
Ardtaraig 06:25 13:43 Kyles View 07:47 15:38
Auchenbreck 06:34 13:52 Colintraive, Ferry Terminal Arr 07:50 15:41
Strachur, The Clachan 18:11 Colintraive, Ferry Terminal Dep 07:51 15:42
Leanach 18:19 Tighnabruiach Road End 07:59
Clachan of Glendaruel 18:33 Clachan of Glendaruel 08:01
Tighnabruiach Road End 18:35 Leanach 08:15
Colintraive, Ferry Terminal 14:00 Strachur, The Clachan 08:23
Kyles View 14:04 Auchenbreck 15:50 19:52
Colintraive, Ferry Terminal Arr 14:08 18:45 Ardtaraig 15:58 20:00
Colintraive, Ferry Terminal Dep 14:10 18:45 Clachaig 16:06 20:08
Tighnabruaich Road End 06:36 14:19 18:53 Sandhaven 08:44 16:11 20:13
Tighnabruaich, Royal Hotel 06:52 14:35 19:07 Sandbank, Holy Loch Inn 08:47 16:14 20:15
Kames, Crossroads 06:55 14:38 19:09 Dunoon, Walkers Garage 08:51 16:17 20:18
Millhouse, Crossroads 06:58 14:41 19:12 Dunoon Ferry Terminal 08:54 16:21 20:22
Portavadie, Ferry Terminal 07:04 14:47 19:18
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Carmen Barcan FB post August 2025.docx
Carmen Barcan



Could anyone in the group advise please on the following : we are planning to make Dunoon our permanent home but I would have to commute to Glasgow almost daily. Would this realistically be manageable (weather wise) if I was to take the ferry (as passenger)? What have your experiences been like? Many thanks in advance .





Gillian Bartrop-young

Lot's of my family have commuted Dunoon ,Hunters Quay western ferries.car left macinroys point ,drive up.also other ferry ,greenock , train up.

The western ferries are always,running.i could say on 5 times in the last 30years they haven't.



Gillian Bartrop-young

If you are looking I am selling a house Hunters Quay George st.have a look!!!



Viv Bryan

[image: ]Rising contributor

Cal mac isn't reliable best getting the western there's a bus think 901 that goes straight to glasgow bus station though it does stop early at night ,some folk if they drive leave their cars over the water during the week for easier commute



Jon Adams

Just swim across



Lorna Low

It is very doable if you don’t mind an early start. As well as getting the wee boat and train, you can get the Western and then the Clyde Flyer bus which is great going to Glasgow but a bit slower coming back because it stops at Braehead.



Iain Templeton

[image: ]Top contributor

With regard to the weather, the CalMac ferry will go off whenever it is windy, but Western Ferries will keep going except in the very worst weather (gales). But have a look at the timetables and think about the commute: I'm retired but I was coming home tonight via Glasgow, hit Glasgow at 5.15 pm and got the 901 bus at 5.30 from St Vincent Street to McInroy's Point, then the 7 pm ferry. So Glasgow to home was just over two hours; the train would have meant waiting for the 6.05 train then the 7.15 pm ferry, into Dunoon 7.40 pm (I was too late for the 5.19 pm train which would have connected with the 6.15 CalMac ferry.)

Plenty of folk do commute to Glasgow and beyond, but it can be quite a big part of your day!



Sean South

[image: ]Rising contributor

nope



Davy Wallace

I do it at least 5 times a week , western ferry then a car the other side 18 mins on the ferry 45 minutes to Glasgow if the traffic is ok [image: 👍] weather wise the past 5 years nearly the ferry has been off a handful of times when it's been advised not to go out anyway . Is it worth it yes for the peace and quiet and feeling safer than in Glasgow



Julie Mooney

[image: ]Rising contributor

I would say so but bit of a treck



Gordon Catlow

Better just staying in GOUROCK.[image: 🏴󠁧󠁢󠁳󠁣󠁴󠁿][image: 😀][image: 🏴󠁧󠁢󠁳󠁣󠁴󠁿]



Amelie Baines

Take from a student who has been going to college in Greenock for a couple years now living in dunoon. It really isn’t feasible, especially as a passenger because the passenger ferry goes off if there’s a lick of wind. ￼I have probably missed a good 40% of my college days because the ferry has went off. My father in law did it for a while before Covid but he had a car and that was nearly 5 years ago [image: 🤷🏼‍♀️]



Moira Dessenberg

My brother left his car on the gourock side mon thru fri and took western ferries back and forward it has to be real bad for them to go off.he brought his car back for sat and sun. He did this for many years and only missed a few days. He did have some rocky trips but he drove from gourock to glasgow didnt want to deal with the train



Alasdair Gow

[image: ]Rising contributor

I tried this back in 1998 as a 17 year old going to paisley uni. And that was when calmac had decent boats.

I’d be up at 5 to get the first boat, I’d usually make the train connection, need to get the fast train, not the one that stops at every station. I’d then finish about 4/5pm sometimes earlier and head back, and be back for 7/8pm later if I wanted to socialise a bit. If I missed a train/boat it would be longer.

It was a long day as a young 17 year old. I did that for 2 months before moving into halls of residence so I didn’t need to commute.

If you are doing the train you can at least nap on it!

Looking at the calmac timetable you’d want the 6:45 Dunoon sailing to get to Glasgow central before 9am (8:06) as the next one gets you in for 9:07, return would be 17:19 to get you back to Dunoon for 18:40.

You’d want to time how long to walk/cycle/bus from house to boat, and train to work as well.

[image: May be an image of text that says "05:03 53 assets.calmac.co.uk Dunoon GOUROCK- DUNOON Glasgow Aopaй CODE01 Table Gouroek Glasgow 0635 0740 0700 0845S OPO 1026 107 1307 1310 1340 1410 1656 1655 1725 556 1726 730 1755 1840 1807 909$ 826 2015 1919 2010 2035 2040 2126 2045 2140 2119 2226 2205 2127 2210 2235 2340A 2257 2347 0804 00OSA 0120A 0010A 0120 2335D 0035A 0145A 0915 0945 1045 1013 SUN 320 1245 1345 1345 1520 1315 1415 1515 1920 1945 2015 20:13 2023 2145 2245 2114 2250 2315 2313 Monday Satunday Koporaoe service Fnidays Roplacemen Salundays operates ควลด bertha less 58tha ecessary transfer lime"]



Angela Devine

Hi, I do it every day or at least most days. Ferry and train but mix it up with driving over too. It is do able but you will have to adapt and overcome. Happy to chat it through it you want x



Bill Lawns

I live in dunoon and travel to Glasgow Monday to Friday to my work. 20+ yrs now.

There are a regular group of us who manage this.

When calmac is aff the replacement bus is a bit of an inconvenience but I still get to work and occasionally miss one train.



Eileen Grant

Are you an optimist or a pessimist? Glass half full? Western ferries are reliable, you will need an early start but you will catch some beautiful sunrises in the summer. There’s nothing quite like being out on the Clyde at 6am, wind in the hair, sun shining, sea clam and the town still asleep. Glass half empty? It’s a nightmare! Personally, there were more positives than negatives.



Graham Brown

Leave a car at mcinroys point drive to train station.

When people say it’s a nightmare it is if you use the passenger ferry but not if you use western all be it you need to get to train or drive to Glasgow



Ellie C Petrie

Moderator

[image: ]All-star contributor

Totally agree with Graham. Best to leave a wee car across water. It's even worth buying a wee cheap runabout like a smart car. Park it at Western ferry Gourock and take it to train station. Much faster and cheaper. Passenger ferry is off more than on. Too unreliable if u hav work or hospital appointments. Xx



Jacqueline H Macpherson

My husband takes the western and the bus 901. More reliable that the wee ferry and train



Steven Walker

I spent years commuting to work and college before that, it’s just something You get used to, CalMac are useless, Western Ferries are the best option and always have been since CalMac removed the vehicle service in fact even before that. Lots of people commute, don’t listen to the horror stories, but.. it is something You’d need to acclimatise to.. a car on both sides is really the best option as You’re not relying on bus and trains.. but all of them are manageable with correct planning. It can be an expensive option tho’.. so that’s My only advice.. Dunoon is always going to be where My Heart is but I moved away 18 plus years ago because travelling was getting silly with the costs involved.



Michael Daly

Although Western Ferries are very reliable, they are not infallible. It is not their fault if the weather is so bad they cannot sail, but there may be the odd day you cannot get to work or even worse, get home.

The other thing is that the journey very quickly loses its romance and becomes a drag, hanging around ferry terminals and railway stations after watching your ferry, train or bus disappearing just before you get there and only one quick train an hour.

After giving up my car following illness it soon became obvious we would have to reluctantly move closer to Glasgow, even if it was only to get to hospital appointments.

Good luck, whatever decision you make.



Susan Whyte

It can be done, I did it for 3 1/2 years, the other way around b4 moving to Dunoon from Paisley! By the Western Ferry - Very few problems



Lin McLellan

[image: ]Rising contributor

Our aunt Mabel Jones stayed in Kirn Gardens for almost all of her working life, and commuted to Glasgow daily .

Wishing you every happiness with with whatever you decide [image: 😊]



Annie Jaffrey

It's a nightmare. I lasted 8 months and that was only going to Gourock. It's expensive and exhausting and always a worry if ferry will be sailing ..



Catriona Miller

Hi. I commuted daily for over 16 years. Eventually it grinds you down. We moved to Gourock and now my husband does the commute. If you take a car daily on Western it is very, very reliable but hugely expensive over £400 a month. I also did the car at each end thing which works parking wise for Calmac but not reliability wise (they go off when it’s anything over a breeze). Parking at Western on both sides is not impossible but can involve a long (and often wet) walk. Not seeking to put you off. Daily M8 drive would be hard going. Dependent on your circumstances it could be a great move. But if you were planning on doing it as a foot passenger on Calmac/Scotrail (which would be the most economical way) be prepared for cancellations, delays and frustration.



Maria O'Neill

I commute from Greenock to Dunoon daily and not to sugar coat it - it’s a nightmare. But it is something you get used to. It’s also very expensive. I’ve been commuting on and off since I was 19 (15 years) and the foot passenger ferry is a terrible service compared to the good old days. The boats don’t match up to the trains. So I drive to the terminal every day. On the plus side the staff on the wee ferry are lovely. But that’s the only plus…



Craig Alison

[image: ]Rising contributor

Commuted for some time to Glasgow city centre on a motorcycle. Easily the best option: Costs only 2 passenger tickets each way on western, no waiting on train connections, no sitting in traffic in Glasgow. Downside is the weather. However using a bike shaves off about 30min minimum of sitting in traffic. It does become tedious after a while, but it’s what you make of it yourself. Good luck!



Andrew Reid

Buy a helicopter...



Archie Mackenzie

Good move, with the possible exception of the jocose keelies, as you can see, the folk are braw doon the Clyde.



Angela Henderson

Don't even think about using the wee ferry. Honestly not worth it.

I use the western and bought a car that stays in gourock. There are loads of people who do this



Andy Blackwood

Admin

[image: ]All-star contributor

Ah, Dunoon found you—now the trials begin. Embrace them.[image: 😁]



Ian Barnet

No problem but make sure you have a laptop so you can work on public transport.



Gillian Bartrop-young

Hi gillian with house in Hunters Quay.are you on what's app!?07737807341 to get info on house



Darren Andrews

Western ferries (foot and car), yes, calmac (foot only from Dunoon), no.

Although the foot ferry from Dunoon goes straight to the train station, it's so unreliable I don't think I'd rely on it to keep a job.

Western ferries, from Hunters quay is much more reliable. But that runs to McInroy's point. So you'll need a bus from there to the train station.



Kelly Skinner

Id definitely travel via the western. I don't commute but after seeing what a headache it was fir my daughter to get upto collage in Glasgow was its opened my eyes. Plus I think cheaper on western as passenger also. Its a shame as all the crew on wee ferry are absolutely brilliant just a shame the service sucks.



Sue Macfarlane Miller

Western Ferries are amazing and always on time and trains from Gourock are great.



Stuart B Dillon

Forget cal mac they are as much use as a holey condom, recommend western ferries,



Fi MacVane

You’d be better off moving to Gourock, Wemyss Bay, Largs or Fairlie



Tamas Godany

That's not an easy one. Western Ferries are super reliable solid guys, there is probably 4-5 days a year when they are down. Can't say the same about CalMac...

Crossing as foot passenger puts you in the mercy of the buses and Scotrail making the journey a rather time consuming and costy exercise if done 5days a week.

IMHO, if you can reduce your cross the water days to max 3 per week, this may work, otherwise doesn't worth the stress and commuting costs (no yearly pass on Western, with Calmac you occasionally have to swim...)



Hugh Gilkison

[image: ]Top contributor

Buy a boat[image: 🤣] Best of luck.



Shelbi Cushley

[image: ]Rising contributor

It's best to get the western ferries as they are more reliable than those unreliable calmac boats. There is also a bus stop just next to the ferry terminal where you can get the McGills bus service either 901 or 907 that will take you to Glasgow. Xx



Alexandra Bryden

We've all done it at some point or another.



Marion Elizabeth Young-Murphy

Only way you could depend on a ferry service for commuting would be if you're using Western. With Calmac you would be missing work more often than you're there[image: 🤨]
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Power BI DesktopOur Performance in August 2025
Customer Feedback Metrics


Network Wide
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Target: 85%
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Complaints have decreased into June from the 
previous two months, in spite of the busier summer 
season.  
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For all metrics:  RED - Has failed to meet KPI target within the shown timeframe. GREEN - Has met KPI Target within shown timeframe.  BLACK - has KPI targets pending.







Power BI DesktopOur Performance in August 2025
Customer Feedback Metrics


Clyde North


Overall Satisfaction: Community
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Total Number of Survey


Responses


7627
For all metrics:  RED - Has failed to meet KPI target within the shown timeframe. GREEN - Has met KPI Target within shown timeframe.  BLACK - has KPI targets pending.
Data is aggregated at a quarterly level due to small volumes of Community responses. Work is ongoing to increase response rate.







Our Performance in August 2025
Sailing Performance & Capacity


Sailings Timetabled, Amended & Actual
Timetabled Amended Actual


Colintraive - Rhubodach Gourock - Dunoon Gourock - Kilcreggan Largs - Cumbrae Slip Wemyss Bay - Rothesay


1,924 1,924 1,896


1,586


1,015
870


614 614 593


2,536 2,568
2,350


848 855 808


Clyde North


Punctuality & Reliability
On Time Level 1 Lateness Level 2 Lateness Cancelled Additional


Colintraive - Rhubodach Gourock - Dunoon Gourock - Kilcreggan Largs - Cumbrae Slip Wemyss Bay - Rothesay


1,895


1 0 28 0


828


9 31


718


2
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0 0 21 0


2,018
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32
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30 9 47 7







"Other" refers to any cancellations not resulting from weather and technical disruption. This includes cancellations due to reasons such as bunkering issues, berth unavailability etc.


Our Performance in August 2025
Sailing Performance & Capacity


Cancelled Sailings (By Reason)
Weather Technical Other


Colintraive - Rhubodach Gourock - Dunoon Gourock - Kilcreggan


Largs - Cumbrae Slip Wemyss Bay - Rothesay


28 0 0
63
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2 21 0 0
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0


96
43


4 0


Clyde North







Our Performance in August 2025
Carryings


Shipped Passengers


Colintraive -
Rhubodach


Gourock -
Dunoon


Gourock -
Kilcreggan


Largs - Cumbrae
Slip


Wemyss Bay -
Rothesay


24,182 23,159
5,003


89,785 81,635


24,417 20,855
6,074


101,183
86,934


Last Year This Year


Shipped Cars


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay


9,626
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23,579 22,114


Last Year This Year


Shipped Coaches


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay
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Last Year This Year


Shipped Coach Metres


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay
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Last Year This Year


Shipped Commercial Vehicles


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay
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Last Year This Year


Shipped Commercial Vehicle Metres


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay
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Clyde North







• 1 Car Equivalent Space is equal to 4.6 General Lane Metres
• Below visuals represent car equivalent spaces offered vs car equivalent space made unavailable as a result of technical, weather and all other cancellations


Our Performance in August 2025
Car Equivalent Spaces Offered vs Cancelled


Colintraive - Rhubodach


51,110 (98.5%)


755 (1.5%)


Offered Weather Other Technical 


Wemyss Bay - Rothesay


42,683 (94.5%)


211 (0.5%)


Offered Technical Weather Other


Clyde North


Largs - Cumbrae Slip


43,260 (93.7%)


1,837 (4.0%)


Offered Weather Other Technical 


Route
 


Offered Weather Technical Other


Colintraive - Rhubodach 51,110 755    


Largs - Cumbrae Slip 43,260 1,837   1,085


Wemyss Bay - Rothesay 42,683 2,272 211  







Our Performance in August 2025
Vehicle Deck Utilisation


Average Deck Utilisation


Wemyss Bay - Rothesay Largs - Cumbrae Slip Colintraive - Rhubodach


64.1%


52.6%


25.5%


Route GLM
Offered


GLM
Used


Car Equiv.
Spaces Used


% Used


 


Wemyss Bay - Rothesay 196.3K 126.0K 27,381 64.1%


Largs - Cumbrae Slip 199.0K 104.7K 22,765 52.6%


Colintraive - Rhubodach 235.1K 59.9K 13,015 25.5%


Total 630.4K 290.5K 63,161 46.1%


Overall Utilisation of Sailings
>90% 75-89% 50-74% <50%


Colintraive - Rhubodach Largs - Cumbrae Slip Wemyss Bay - Rothesay
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Clyde North
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