Dunoon to Hunters Quay Active Travel Survey

Dunoon Community Council conducted a snap survey between 30th January 2024 and 12th February 2024 in order to gauge the resident’s views on the proposed active travel route.
The survey took the form of 10 questions pertaining to relevant sections of the consultations and an opportunity for the public to express their views.
At the end of the survey, there had been 76 responses. The results of the survey are below.

1.	How satisfied are you with the current plans for the active travel route between Dunoon and Hunters Quay?

Very satisfied				7
Satisfied				26
Neither satisfied nor dissatisfied	6
Dissatisfied				10
Very dissatisfied			27






2.	Are you happy with the planned changes to the road’s infrastructure, such as the removal of roundabouts and the addition of drop kerbs and pedestrian crossings?
Yes		37
No		29
Not sure	10
















3.	Are you happy with the current plans to remove the plants and trees from the East Bay and Kirn?
Yes		19
No		46
Not sure	11
















4.	How satisfied are you with the proposed parking plans?
Very satisfied				13
Satisfied				21
Neither satisfied nor dissatisfied	8
Dissatisfied				6
Very dissatisfied			28















5.	What do you think should happen to the route identified in the active travel route?
Continue with the full implementation of the current proposed route	33
Go back to the drawing board and revise the plan				13
Scrap the plan altogether							30
















6.	Where do you live?
Dunoon		39
Kirn			21
Hunters Quay		7
Elsewhere		9


7.	If you answered “Elsewhere” in the previous question, please specify where you live.
Innellan	1
Kilmun		2
Toward		3
Sandbank	1
Strachur	1







8.	How often do you currently use the route in the planned active travel route, by either foot or cycle?
Daily				23
2 or 3 times a week		21
Weekly				16
Monthly			4
Infrequently			8
Seasonally			2
Yearly				0
Never				2











9.	Would the plans for the active travel route make you more likely to use the route?
Yes			26
No			39
Maybe			11
















10.	Did you attend any of the public consultations?
Yes		36
No		28


11.	Comments on the proposed active travel route.

"If this is not coming from the Councils budget then why not. It can only improve the town. I would like to see the road widened at kirn to remove the bottleneck. If the plants are going to be removed. I hope they would be used somewhere else in the town."

"Our preference would be to keep the two roundabouts as we feel that priority junctions are more prone to accidents. We would like to see much better signage on shared sections so that cyclists and pedestrians are courteous to each other, perhaps a standard symbol used for shared pathway be periodically stencilled on the ground."

"The current road structure more than meets requirements for cyclists and pedestrians, evidence of number of accidents should be stated and risk assessment published. Public toilets would be an asset. The plan seems to be a knee jerk reaction to a problem that does not exist. Edinburgh, which has had cycle lanes etc in place for many years, despite people's concerns, are now reviewing and replacing once again with functioning roads and pavements not hybrid areas"

"i think some of the ideas are good. More ramps/easier access to the prom near the swimming pool end: yes. More zebras: yes. Things that encourage cycling: good. I think a lot of folk have a knee jerk reaction against change. The biggest thing to get folk to use that route is something you can't do anything about: the weather. Plus people are scared that if you make the route from ferry to ferry better, it will mean that the council/ferries will then say 'oh you don't need a bus, or a replacement bus service between ferries, because look it's all been done up' when in truth the journey between them will ALWAYS be hard to do because of 1. lashing wind and rain and 2. it's just a long walk! Even for folk that are into walking, to walk from ferry to ferry is quite a long walk, regardless of how nice the prom is. "

"I am particularly concerned about the effect on the shops in Kirn who rely on people being able to park. If parking is reduced, it will make using those shops very difficult for those of us who don’t live nearby. There is already plenty of space to walk and cycle on the promenade and pavements from Dunoon to Kirn but very limited parking. I question how many people would use an Active travel route given the weather in this part of the world. I think very few people would walk all the way from Dunoon ferry to Hunters quay. "

" Foot path to narrow for cycle track and walkers at Hunters Quay. Where will cars park when travelling as foot passengers on WesternFerries, or do they not matter. Bikes have no bell and come up behind you and almost knock you down. You can count the number of cycles that go by here in one hand, in a day. Fix the pot hole instead."

"Waste of money. The potholes are the biggest problem. Why a link between the ferries anyway? Get off a ferry at one end & make your way to the other ferry to leave?"
"This entire plan seems like a waste of time and money. Serious cyclists will not use it as they prefer to stick to roads as has been bourne out in Gourock. The plans will not increase much needed footfall in the area and will only increase traffic problems and add more parking issues. "

"Total waist of time and money, will have a bad out come for most of the residents and ruin our coast line and make it less likely for tourists to vist and use local shops ect ."
"I do not see that there is any need for it. How many folk cycle from Dunoon Pier to Western ferry's....and then stop ! you either keep going to sandbank along the main road, or goo in the other direction, along a busy road, or the prom. It seems absolutely pointless. DONT DO IT !!"

"This can't be all about cyclists. The promenade is used by everyone. Hopefully there will be easy access for those in wheelchairs and scooters near Ashgrove and Fountain Quay"
"How long will this take and what will be the disruption. How much will this cost the tax payer?"

"Waste of time. It won't bring any new business to the town. Cyclists won't use this. they will use the road."

"I walk my dog down here daily. Can there be bins placed on the lamp posts for dog mess because this is a huge problem. There could even be poo bag dispensers included. There is nothing worse than going for a lovely walk along the prom and having to dodge all the dog mess."

"The crossing at John Street is very welcomed. I always have problems crossing the road with my 3 young children."

"All good, just don't paint the route the traditional red that other cycle paths are. "
"Use this route to get to Western Ferries weekly, I think this will be a huge improvement."
"Could the abandoned garden Centre in Kirn not be repurposed as a car park. Could an additional crossing be put in near st munns church. More details are needed on the parking in Kirn."

"Never attended consultation but looked at the website. this could be amazing if done properly."

"Can the road in Kirn be widened, This is a nightmare and dangerous to both vehicles and pedestrians "

"If the Plants are being removed to construct the route, will there be anything to replace them?"

"Feel the plan could be better once revised as the prom is lovely for walkers, cyclists, kids/adults on skates etc and works well just now just needs a week instead of the big upheaval."

"It's completely unnecessary and will cause a lot of problems for everyone living along and using that route."

"Taking away the parking from Kirn to hunters quay will make parking for commuters traveling to work via Western ferries almost impossible. Since the removal of parking on the Holiday village side of western was removed, parking moved too to towards Kirn. Removing the parking again will with push commuters into Kirn, using parking for residents/businesses or up into hunters quay causing problems again on residential streets. "

"I only moved to the area in December. It is nice to see that provision for walking, wheeling and cycling is being considered. Just wondering whether an actual pavement is needed. If it was completely removed, you would not need to have drop curbs. The road and cycle route could be defined by a line of thin broken planters like a dotted line, going along the route. The breaks in the planter's act as crossing points. The shared use way can then be painted brightly to distinguish it from the road. "

"This "fund" takes money which could be used far more wisely elsewhere. "Funds"are created and money wasted. Slow down the cars on the road and keep the cyclists safe there. Job done! Unless you have a "fund" to create cycle paths everywhere, cyclists have to take their life in their hands on the roads everywhere else. How many people actually cycle along the route and how do they access it? Surely by road?There are very few cyclists on that route but they are endangering the lives of pedestrians on EVERY pavement EVERYWHERE now. "

"I am an elder at Kirn Church whose population is now elderly and they require parking for their vehicles in close proximity because of mobility problems. To have this denied to accommodate the odd cyclist who would be better accommodated on a direct ferry to the town centre is a nonsense."

"While there is extensive room in east bay for this route,..... once you reach Kirn pier areas the planned route will create further bottle-necks, and there are no contingencies for the traffic congestion caused, for Kirn,s shop customers or residential parking areas....I travel along this route daily and have never seen a quantifiable amount of cycle users to justify this nonsense.... Take note of inverclydes stupidity in deploying this same facility and the related concern by road users,...and learn from it... "

"Some of the plan's seem to be ok, ie pedestrian crossing's and lower kerbs. I'm appalled at the thought of the planters being removed along with the idea of removing the trees in Kirn, our view from home is of the plants and palm trees where the Kirn sign is, they're all too beautiful to remove, we're supposed to be all working to reduce climate change, how will removing plants, bushes and trees and laying more concrete help with that? I also don't think it's a good idea to remove parking from the Church in Kirn and along past the flats, where will the people who live there park? These plans will change the seafront to be bland and boring! "
"Concerned about the positioning of the crossing outside bakers in Kirn because of proximity to corner and loss of parking at an already busy stopping point. Also loss of planters in Kirn! Knock on effect of removing cars parked for commuter passengers on Western Ferry which could push the problem to the other side of ferry and close to a very narrow curve on the road."

"Leave it alone, it's good as it is "

"because you have been allocated funds does not mean you have to use it. we have a perfectly adequate provision for pedestrian and cycle traffic, especially from Kirn to Dunoon. "
"Do not remove trees from Kirn or reduce the green space along the walkway as it is a major feature of Kirn. Do not remove planters between the footpath and road as it is barrier from the traffic.If there are only five cyclist a day compared to 120 plus pedestrians why provide more cycle space.Please enforce fines to those dog owners who do not pick up their dog poo it disgusting. Provide a bus service along the seafront directly from the Hunters Quay to the Dunoon Ferry to service those residents who live along the route. Enforcing a 20mph sped limited is a very good idea and Zebra crossings. How about painting and repairing the railings along the seafront they are a disgrace and some of the concrete steps and ramps to the beach areas."

"Complete waste of money, it is neither needed or wanted."

"No need for the large taxi rank at ferry terminal.. "

"Over high road down ferry lane along shore road to hunters Quay what a lovely route to cycle."

"If there is removal or plants and trees. Please replaced to make it visually appealing. "

"Waste of time, cyclists won’t use it they prefer the road."

"Which model are they using? Edinburgh, which has cycle lanes for sometime, are now scrapping this and returning back to original road/ pavements. This is due to public complaints and safety issues. "

"making Dunoon safe for vehicle users and pedestrians has to be of paramount importance. Any plans that dont support the implementation of this should be added. WHEEL CHAIR USERS/ DOG WALKERS two of the main users in the whole of Dunoon"

"The paving on the waterside is currently large enough for dog walkers & cycling. Have you no thought for residential parking for those that do not have access to off street parking. "

"We already have a hybrid route which caters for all needs and was funded by the government approx 6 years ago. Why spend yet more money to a project which will add no significant advantages and will badly affect Kirn residents and motorists."

"Removing parking, causing local issues. People don't walk between the two ferries, there is no need for this "

"Do not do this it’s bad enough when ferry busy. As a disabled person that needs car to get to and from work this is a joke!!! I will never support these plans until I am protected against the idiots on bikes- it’s always the drivers fault. Will only support when every cyclist is fully insured and trained to ride a bike- no road sense what so ever- and pedestrians are made to wear high vis."
"Waste of money, put the money into other underfunded services. Rejuvenate the high street first it is so dilapidated money should be made available firstly for the main town. Honestly you couldn’t make up these proposals that these dumb councils come up with. "

"I think it is a total waste of funding no matter who is providing it. I am disabled and shop in Kirn. Removal of current, very limited parking, and removing trees / plants I find totally abhorrent. I don’t believe “the plan” would be used. The prom is wide enough already. Since there’s no solace for additional info.on this survey for those with mobility issues. When taken in a wheelchair along the existing “route” it is perfectly adequate. "

"It's a great idea to make travel on foot and by bike easier, but the road between Hunters Quay and Dunoon will always be busy with vehicles because of the car ferry. Making this route more difficult for vehicles may be bad for Dunoon as a holiday destination "

"The pavement between Kirn and Hunters Quay ferry terminal is too narrow. Walking along pavement on water side with dogs or a toddler can be dangerous. I have had cyclists ringing bells at me coming up behind me. Very off-putting. Bikes and pedestrians do not go together. "

"Will make the town look better for visitors and more accessible for everyone."

"Total waste of money causing unnecessary disruption especially at Kirn. A walkway and pavement already exists which accommodates pedestrians, bikes, prams and wheelchairs/electric buggies. Surely money could be better spent upgrading the front railings and steps onto the beach. "

"This ridiculous waste of money is neither needed nor wanted. The present system is just fine with the exception of bad pavements, which the council should fix. NO toilet facilities whatsover!! Also a 70yr old friend will lose her front of house parking and was told she could just park on the other side of a busy road. Really? Im always suspect of these 'Govt Initiatives' to force us to accept what is NOT wanted. Whose pockets are being lined I wonder. A DEFINITIVE NO.... "

"I think the active travel route is a waste of money and an accident waiting to happen,have the views of the locals even been takeinto consideration "

"During the works process, the renewal of the railings would be good. No point is spending all this money on a project that will look fantastic and still have the tatty rusty old railings. The proposed 20mph speed limit through Kirn is a waste of time, the pedestrian crossing will act as a natural speed reduction measure."

Question 4.

Sales	
Very satisfied	Satisfied	Neither satisfied nor dissatisfied	Dissatisfied	Very dissatisfied	13	21	8	6	28	

Question 5.

Sales	
Continue	Redesign	Scrap	33	13	30	

Question 6.

Sales	
Dunoon	Kirn	Hunters Quay	Elsewhere	39	21	7	9	

Question 8.

Series 1	Daily	2-3 times a week	Weekly	Monthly	Infrequently	Seasonally	Yearly	Never	23	21	16	4	8	2	0	2	Series 2	Daily	2-3 times a week	Weekly	Monthly	Infrequently	Seasonally	Yearly	Never	Series 3	Daily	2-3 times a week	Weekly	Monthly	Infrequently	Seasonally	Yearly	Never	


Question 9.

Sales	
Yes	No	Maybe	26	39	11	

Question 10.

Sales	
Yes 	No	36	28	

Question 1.

Sales	
Very satisfied	Satisfied	Neither satisfied nor dissatisfied	Dissatisfied	Very dissatisfied	7	26	6	10	27	

Question 2.

Sales	
Yes	No	Not sure	37	29	10	

Question 3.

Sales	
Yes	No	Not sure	19	46	11	
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