
Your all-around service solution

Using your secure 
network, a Health 

Report is automatically 
sent to Technical 

Support for 
review.

Security

Within 2 hours you 
will receive an 

evaluation report 
detailing the steps 
needed to resolve 

the issue.

Support

The instrument 
reports a diagnostic 
alarm or PM alert.

Instrument

Contracts
From basic 

evaluations to a 
complete service 

offering, we have a 
program that will 

fit your needs.

3-tiered service offering Firewall protected

• Maximize uptime
• Limit unplanned outages

• Resolve issues faster

• Prevent issues with 
  predictive diagnostics

• Perfect for remote sites 
  and sites with limited man 
  power (gas turbines)

• Security: 1-directional 
  communication via your 
  company’s secure network 
  means we have no control 
  over the unit

Benefits


