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Review 
Component 

Details

I want to search the database by keyword or tag 
so that I can quickly locate a type of component 
or several rough candidates.

I want to search components by various 
attributes, such as: measurement, family, family 
type and/or material so that I only have to review 
components that fit my known specifications for 
use.

Review 
contents

Select System

Consider 
options

Find Components

Design Intent HandoffPHASES

DOING

THINKING

I want to understand the design intent so that I 
can add correct detailed components to this 
model.

I want to create a new list of components so that I 
have a place to organize my components.

I want to name my list and add metadata to it so 
that it can be identified and used later.

I may want to be able to create sub-lists.

FEELING

I'm uncertain about the quality of the documents 
or model I'll have to start with. 

I've been thinking about this project for a long 
time, now I'm eager to get going!

I'm interested in creating lists of components so 
that everything is organized in a way that makes 
sense to me.

I'm anxious about what title and metadata I should 
use so that I and others can easily locate this list 
again.

Who is it safe to give rights to?

Add Components to Model

I'm ready to get to work

I'm pretty sure I have the right components in my 
list.

What if I make a wrong choice and use it in my 
model? Will the app replace it everywhere for me 
if I ask it to?

If I need any more or they don't work as 
expected, I can always go back to the cloud.

Hopeful that the components I have selected will 
support my design process

Fatigued from the search and selection process

Select a component 
from the list...

... and add it to the 
detailed model

Add component from list to the detailed model

Revit Cloud Database Experience Map

I want to be able to add components from the DB 
to this list.

I want to find a component that matches a certain 
system.

I want to save this list so that I can use it again 
later or share it with other people.

I want to see images as well as descriptions to be 
able to make accurate identification of the 
component I'm looking for.

I'm satisfied if I found suitable components for my 
model.

I'm unsure in which family / category / sub-system 
to begin my browsing.

Detailer Journey

A model of Dominick the Detailer's complete experience with using the cloud-based aspects of Revit. This document is intended to create 
a shared understanding of this persona's interactions with the product, define the problems to be solved, and act as a catalyst for design.

Setup Revit & Database

I want to quickly connect to the Revit cloud 
database to access components so that I can 
start my work.

I may need to refer back to my desktop model as 
I figure out what components are available.

I'm worried that the database may be offline or 
locked down for editing.

I'm new to Revit, so I'm concerned that learning 
a new tool will add time to my work

I want to find a list of components that I can use in 
my project.

I want to find a list that is similar to what I might 
need and use it as the basis for a new list for my 
project.

I want to delete a list that is no longer useful.

I appreciate having a single point from which to get 
components for my model.

I'm worried that the Revit DB doesn't have all the 
latest components with current specs.

List Management

Delete 
List

Archive 
List

Add List 
to List

Export 
List

Access Revit 
database

Toggle between 
desktop software 

and cloud UI

Browse 
Lists

Search 
Lists

Import List 
from external 

source

Select
List

Find Existing List of MEP Components Create a New List of MEP Components

Create
List

Edit
Metadata

Edit
Title

T.....

Add
Title

T.....

Add
Metadata

Add 
Component 

to List
Remove 
Component 
from List

Create
New List from 

Old List

Review Lists

Finished Detailed Model

I'm done... for now

I hope changes, if any, are minimal so I don't 
have much more work to do

I am satisfied that I was able to complete my 
cycle of work

I am confident that my model has been detailed 
with accurate component information

Other Possible List Actions

Edit
Notes

Add
Notes

Needs further 
breakdown

Legend

View High-level 
Component Details in a 

comparison matrix

Select Multiple
Components

Feat 1

Feat 2

Feat 3

Feat 4

h m l

h m l

h m l

h m l

Browse Component Database Search Component Database

Review Component(s)

Select
Component

Edit
Component

Review 
and 

Save 
List

Duplicate 
Component

Select Component(s)

Create 
Component

Save 
Component

I want to review component details so that I 
can assess the component's fitness for use.

I may want to compare two or more 
components to find the best one.

I want to see the tags associated with 
this/these component(s) so that I can learn 
from this search and use these tags to find 
more relevant results.

I don't know if I can trust the component data. 
I've had trouble with Revit content in the past.

Mechanical Electrical Plumbing

Select facets, 
categories, 

subsystems, families, 
family types

keyword(s) / tag(s) Search

firm project

I want to be able to add components from the DB to this list.

I want to be able to remove components from this list.

I want to save this list so that I can use it again later or share it 
with other people.

What if I can't find what I'm looking for? Is it easier to create a new 
component, or find one similar and customize it?

INPUTS
Vendors & 

Sourcing Info

Design Intent 
Model

Estimates

Service 
Specifications

Building Codes

Manufacturer 
Catalogs

Browse / Search Component(s) Results

I want to search only within components that are 
relevant to my firm and project so that I don't 
waste time reviewing components that are not 
approved for my project.

I want sub-attributes (facets) to be relevant to my 
primary facets.

I'm disappointed if I don't find the component I'm 
looking for when I narrow my search by firm and 
project. This means it's likely I'm going to have to 
continue searching or create my own component. 
both of which are time-consuming.

I'm frustrated if any of this information is out of 
date or wrong.

I'm pleased if I can narrow my search results 
down to a manageable list for reviewing.

I want to search components by location and 
availability so that I can narrow search results to 
components that I can physically procure.

I want location and availability data to be current 
so that I know immediately if a component is not 
available.

I want to define a distance that is acceptable for 
pickup of materials.

I want to be able to factor in pickup distance or 
delivery charges into my total cost.

I'm frustrated if I can't find the components I 
need nearby.

I'm pleased if I can find the components I need in 
stock at a nearby location.

I'm frustrated if the system tells me something is 
available and then I find out later it is not.

OUTPUTS

Quantity Take-off

Detailed Model

Budget

Spools

Bill of Materials

I'm pleased that I found a component that fits my needs

I want to see detailed information about search 
results at a glance so that I can compare details 
of many components on the same screen at once.

If I can't find exactly what I'm looking for, I want 
suggestions for items that are similar.

I am frustrated if results are not relevant.
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Relevance Narrow Results 

by Attributes

Constrain by 
Procurability

cost

View & Refine 
Component Results

Add Components to List
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time
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