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Royalty Dance Studio Policies

Waiver Requirement

All students must have a signed online waiver on file before participating in any class at
Royalty Dance Studio. No exceptions will be made.

Tuition & Payment Policies
e A valid credit card or ACH payment method must be kept on file for each student.
e Automatic payments are processed on the 1st of every month for any balance due.
e Tuition is due by the 1st of each month and is non-refundable.
e Payments made after the 15th will incur a $25 late fee.

e Students with unpaid accounts will not be allowed to attend class or participate in
activities until the account is paid in full.

Recital & Ballet Production Fees

e Recital Fees are billed on November 1.
— If your dancer will not be participating, written notice must be provided before
November 1 to avoid charges.
— See the Recital Fact Sheet for details.

e Ballet Production Fees are billed on March 1.
— Written notice must be provided before March 1 to avoid billing if your dancer is not
participating.
— See the Ballet Production Fact Sheet for details.

e Tickets for all performances are sold separately via the Studio Portal.

e Photos and videos may be taken at all Royalty Dance Studio events. Participation
grants permission for use in marketing, sales, and PR materials.



Class Schedule & Seasons
e Royalty Dance Studio operates year-round and is structured into three dance seasons:
1. Fall/Winter Dance
2. Spring Dance
3. Summer Dance
e Class schedules may change between seasons, especially for recreation classes.

e Dancers will receive an email each season with recommended class placements.

Withdrawals & Cancellations

e Dancers are considered enrolled on a month-to-month basis, unless they are formally
withdrawn.

e To withdraw from a class, you must provide written notice by the 15th of the current
month to avoid charges for the following month.

e If the studio is mandated to shut down (e.g., due to public health orders), Zoom classes
will be offered as an alternative to in-person instruction.

Communication Policy

e All families are required to maintain a current email address on file.

e Email is our primary method of communication for class updates, cancellations, and
studio news.

e Failure to maintain an active email address may result in missed communications, for
which the studio will not be held responsible.



Tuition Consistency & Makeup Classes
e Tuition remains the same regardless of whether a month has 3, 4, or 5 weeks.
e There are no refunds for missed classes.
e Makeup classes may be available for excused absences with studio or instructor
approval.

Excused absences include iliness, family emergencies, and weddings with prior notice.

e Please notify the studio if your dancer will be absent.

Performance Eligibility & Attendance

e Students must attend class the final week before a performance to participate.

e |If absent, a private lesson must be scheduled in advance to make up for missed
material.

e Students who miss 4 or more classes in a season may be required to schedule private
lessons to remain eligible to perform.

Minors & Supervision
e Children under age 7 must be escorted into the studio by a parent or guardian.
e Parents may remain in the building during class unless it becomes a distraction.

e All minors must be picked up promptly at class end time.
A $1.00 per minute late pickup fee will apply after 10 minutes.

Inclement Weather

e |n the event of bad weather, we will follow the Quincy and Royal School Districts as a
guideline and use our discretion for additional closures.

e Please ensure your cell number is updated in the Studio Portal to receive text
notifications regarding closures.
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