Following Up Is Where Trust Is Built

The Visit Is Just the Beginning

A first-time visit is important, but what happens after matters just as much.

Many people decide whether they will return to a church not based on the sermon or the
music, but on whether anyone noticed them enough to follow up.

Follow-up tells people they were not just a face in the crowd.

Follow Up With Care, Not Pressure

There is a fine line between being welcoming and being overwhelming.

Healthy follow-up feels personal, gentle, and sincere.
Unhealthy follow-up feels rushed, scripted, or agenda driven.

The goal is not to get someone to commit quickly.
The goal is to let them know they are seen and valued.

A simple message like,

“It was so good ' meeting you. We’re glad you were here.”
can mean more than a long sales-style message.

Timing Matters

Follow-up should happen soon enough that the visit is still fresh, but not so fast that it
feels invasive.

Within a few days is ideal.
A short email, text, or handwritten note works well.

Avoid overwhelming someone with multiple contacts from different people at the same
time. One thoughtful touch is better than five generic ones.

Make It Personal When Possible

If you know something about the person, use it.

Mention their name.
Reference a conversation you had.
Acknowledge their children, prayer request, or reason for visiting.
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Personal details show that the church values people, not just attendance.
Offer a Next Step, Not an Obligation

Instead of telling people what they should do next, gently invite them.

You might say,
“If you’d like to learn more, we’d love to help.”
“There’s no pressure, but here are a few ways to get connected.”

Let them move at their own pace.
Trust that God is working even when results are not immediate.

Remember Why Follow-UpMatters

Follow-up is not about'growth charts or numbers.
It is about hospitality.

It is about stewardship of relationships.

It is about reflecting the heart of Christ.

People may forget what was said on Sunday, but they will remember how they were
treated afterward.

Multiply the Mission
multiplythemission.com



