The Ministry of Presence

Ministry is not always about having the right words or the perfect solution. Often, the
most powerful thing we can offer is our presence. Showing up emotionally and spiritually
communicates care, safety, and love in ways words never can.

Why Presence Matters

People remember who stood beside them in their hardest moments. When staff and
volunteers are present, they reflect the heart of Christ and create space for healing, trust,
and connection.

What Presence Looks Like. in Real Life

Presence is simple butintentional.
e Making eye contact and giving full attention
o Sitting with someone in silence without rushing
e Remembering details about people’s lives
o Being emotionally available, not distracted
Presence says, ‘Y ou matter, and:I’'m-here with you:”

Listening Without Fixing

Not every situation needs advice.

o Let people share without interrupting

e Resist the urge to correct, explain, or solve
e Validate feelings before offering guidance
e Sometimes listening is the ministry

Listening builds trust and allows peopletto feel heard rather than managed.

Being Available Without Burning Out

Healthy presence requires boundaries.

e You do not have to be available to everyone all the time

e Know when to listen and when to refer someone for additional help
o Restis not selfish, it is necessary for sustainable ministry

e Caring well for others begins with caring well for yourself
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Jesus as the Model of Presence

Jesus consistently showed up for people.
He listened. He wept. He walked alongside others. He was never rushed, even in
moments of great need. His presence brought comfort, healing, and hope.

When we choose presence over performance, we reflect Christ more clearly.

A Simple Reminder

You don’t have to fix every problem to make a difference. Showing up with compassion,
patience, and sincerity is often the ministry people need most.
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