
Features Platinum Diamond Gold Silver 4 Season

24 Bi-Weekly Visits*

12 Monthly Visits

Winter Checkups

9 Monthly Visits

Full Spring Cleanout

Fall Netting

Winter Shutdown

Auto Doser w/ 
treatments 

Add gravel as needed

Aquatic plant 
maintenance
Free Fish Food Samples:

Coldwater Fish Food 

Premium Color-
Enhancing Fish Food 

Koi Krunchies 

Priority Scheduling

% OFF Additional 
Services/Installations** 15% 10% 5%

Choose the Plan that is Right for You….

Typical service visits, regardless of plan chosen, may include the following: Clean filter 
pads, Check operation of Iongen (if present), Empty skimmer basket, Add water if 
needed, Remove or Treat algae, Remove debris from pond, Reseal waterfall rocks as 
needed, Take note of fish behavior/feeding/signs of stress. Visits will be announced 
prior to technician’s arrival. Service Record door hanger will be left after each visit.

**Service Calls or Installation Projects, must be completed during the current Maintenance Calendar 
Season of March ’24 thru Feb ’25. Discount applies to Additional Service Calls and Installations Only. Not 
applicable for individual product purchases, because we do not sell retail products.


*Platinum Frequency is 2x per month for a total of 24 visits, with visits being approximately 2 weeks apart.

NEW FOR
2024 


