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Q1 What is your professional affiliation?
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Q2 Where are you in your career?
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Q3 Do you have individuals that report to you?
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Q4 Where is your home located?
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Q5 What is your age?
Answered: 298
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Q6 What is your gender?
Answered: 298
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Q7 Please use the space below to describe the Opportunities Gained
(personal and/or professional) through COVID-19. (Limit 250 characters)
Answered: 186

7 / 37

Skipped: 113
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#

RESPONSES

DATE

1

Enhanced partnerships with industry partners.

9/25/2020 6:44 PM

2

stronger relationships at home; with family even with the distance; and clearer understanding
of mission of my employer

9/25/2020 2:30 PM

3

Work from home, which has allowed for me to maintain a healthier lifestyle (able to exercise
more, prepare healthier meals thanks to no longer commuting) and eliminated the need for a lot
of material items (work clothing, makeup, hair treatments, etc.).

9/23/2020 5:45 PM

4

Lot's of spare time now

9/21/2020 2:39 PM

5

We have used this opportunity to perfect so many different systems in our company. We rolled
out our curbside dining program, our seat ninja reservation system, and have really amped up
our sanitation program overall thoughout all concepts.

9/21/2020 1:24 PM

6

Networking with County Health Departments. Collaboration with State Economics Divisions
Sharing of experiences and solutions within the industry

9/21/2020 1:13 PM

7

Able to work remotely and perhaps a little less stressed with flexing time

9/21/2020 1:11 PM

8

None, other than the ability to work from home (which I really like)

9/21/2020 12:39 PM

9

increased program attendance of training via virtual offerings processes streamlined when
moving to electronic approvals versus paper process

9/18/2020 12:39 PM

10

telework, flexibility, optimization of online systems

9/17/2020 4:44 PM

11

I learned what skill sets my staff members have, or didn't have, during their remote work.
Personal- I realize how important self-care is to maintain my

9/17/2020 10:31 AM

12

Able to keep my job without lay off, furlough, etc. Considered an essential employee.

9/17/2020 9:22 AM

13

Quality time with children and spouse. Resurrection of passion for cooking. Opportunity to
make a positive impact and help others through crisis situation.

9/17/2020 8:44 AM

14

I was new at my organization when Covid-19 started, and despite the crazy days of 2020, it
helped me to become more visible in my organization (as food safety person, I had to provide
guidance and learn the company very fast, and given everyone was learning about Covid-19 at
the same time, this really worked to my benefit professionally).

9/16/2020 11:36 AM

15

I have be able to gained more leadership skills because of the lack on employees present at
work.

9/16/2020 11:01 AM

16

Being able to clean up our database and physical files, create new or update old policies, and
tons of webinars - everything we never have time to do normally.

9/16/2020 10:06 AM

17

Collaboration; innovation; workplace safety; pandemic planning; crisis management.

9/15/2020 4:37 PM

18

Crisis management practical skills Leadership skills Cross functional partnership Building
authentic relationships

9/15/2020 3:16 PM

19

More time with family ... Completed my online HACCP Certification

9/15/2020 2:05 PM

20

My job responsibilities have completely changed giving me a broader knowledge base of
different parts of the company.

9/15/2020 1:07 PM

21

Working more closely with restaurant operators to help them with procedures for
cleaning/sanitizing. Networking with Public Health and learning more about persons who need
to be quarantined (close contacts). Presenting information to the local restaurant association
group on COVID preparedness and response.

9/15/2020 12:30 PM

22

increased exposure to the rest of the organization; high profile subject matter expert

9/15/2020 12:00 PM

23

Took on new roles at work. Showed management that I can be relied on to pick up non-routine
responsibilities and provide quality work on time under a tight deadline.

9/15/2020 10:21 AM

24

Opportunity to embrace remote work model. Opportunity to evaluate impact of remote work
model on employee performance. Opportunity to evaluate impact of work stoppage on food
safety.

9/14/2020 7:24 PM
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25

More time at home to work on projects

9/14/2020 4:44 PM

26

I've been able to form better relationships with some of my facility operators as I have helped
them adjust to the changes in what they can and can't do. I may have one that is poorer as a
result of enforcing the current guidelines. I've also been able to assist the nurses where I work
in taking patient samples.

9/14/2020 3:40 PM

27

Personal growth in ability to network and learn. I've had to rely on myself a lot more during this
time to find answers to questions, research, become much more self-sufficient.

9/14/2020 3:28 PM

28

More flexible work schedules.

9/14/2020 3:12 PM

29

none

9/14/2020 2:43 PM

30

More time for surveys and on-line training

9/14/2020 2:41 PM

31

COVID-19 CARES Recovery Funding is currently being used to assist food manufacturers
assuming they qualify for grant funds.

9/14/2020 2:36 PM

32

Opportunity to build new industry relationships and capitalize on existing relationships with
industry and other regulatory partners.

9/14/2020 2:36 PM

33

I was able to take some interesting webinar provided by AFDO and a few other places. I took
full advantage of the on line learning platform

9/14/2020 2:32 PM

34

A more in depth look at regulated industries and the sacrifices they made to keep both
employees and operators in compliance and still carry on as best as possible

9/14/2020 1:52 PM

35

More opportunity for online learning. Spending more "time" with my grandparents-shopping for
them. Chatting with my friends more often.

9/14/2020 12:48 PM

36

We have been providing guidance to our LHDs during COVID. We are working harder than ever
and under more stress, even though we are working from home.

9/14/2020 12:44 PM

37

Use of IT to facilitate virtual meeting resulting in some time/cost savings. More time for
education and self-improvement.

9/14/2020 12:19 PM

38

figuring out how to telework full time

9/14/2020 12:14 PM

39

More knowledge of FDA response operations and incident management team approach.
Opportunity to watch local, state and federal regulatory partners use the most recent scientific
updates to apply to their firms/establishments. Noting how the pandemic impacted food supply
chains and how the food sector quickly became an issue (no one wants to run out of food).
Due to travel lockdown, more time available for training. Learned lots of new online meeting
technology available due to cancellation of in-person meetings.

9/14/2020 12:11 PM

40

None

9/14/2020 11:57 AM

41

This has interrupted and delayed multiple aspects of program development,and put us futher
behind in a multi-dicipline Environmental health program.

9/14/2020 11:16 AM

42

My business needed to think out of the box, on PPE, disinfectant and adapting new food
service operations into non conventional environments (turning convention centers and tennis
stadiums into hospitals and conducting meal production and delivery in this venues.

9/14/2020 10:56 AM

43

Able to participate in more food safety online courses and took the opportunity to organize my
work files.

9/14/2020 10:09 AM

44

The public is more aware of how viral transmission is spread even the ones who never cared to
learn or never believed.

9/14/2020 10:09 AM

45

Have had a chance to spend more time with our grand kids but yet work at always getting the
work done.

9/14/2020 9:07 AM

46

Being an essential worker has been a fulfilling experience

9/14/2020 8:53 AM

47

Learning more about how food business operate during pandemic/ crisis and how my job as an
inspector broadens to cover more than just what is normal during these times.

9/14/2020 8:27 AM

48

Covid has changed the perception for the life , yes as a food safety professional , i always feel
we have to be conscious about our requirements at every level , , all things which can make
us happy is within us.... enjoy life its beautiful as the way it is .. but be careful about choices

9/12/2020 2:51 AM
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49

Better communication among team - short and sweet. Less meetings for the sake of a having
a meeting. Technology advances for work from home. Less (none) commute time - more
personal free time. Money savings in gas. Better healthy lunches while at home.

9/11/2020 4:48 PM

50

Higher attention to hygiene and personal safety

9/11/2020 3:39 PM

51

I am able to fill in a different position which has been extremely valuable to me.

9/11/2020 2:44 PM

52

Assigned to a special task force, where Mandates and information are give n to industry,
government agency's and Ppblic sectors on all things COVID

9/11/2020 2:22 PM

53

Opened the doors to virtual inspections which have benefits over in person inspections as we
can learn if the manager knows how to take temperatures, calibrate, check sani buckets etc.

9/11/2020 12:59 PM

54

Opportunities for virtual training/conferences that were free or cheaper than onsite meetings;
just in time development or use of technology to meet need for outreach, inspections, etc.

9/11/2020 12:38 PM

55

many trainings through affiliations, many free international/national conferences,

9/11/2020 11:08 AM

56

life has slowed down and there is more time to spend on home and family

9/11/2020 11:03 AM

57

More time for trainings to increase my knowledge, the opportunity to educate more on
sanitation, food safety, and public health, and the ability to reorganize my team.

9/11/2020 10:16 AM

58

We were able to get inspectors caught up on training. We were able to complete OEI's online
which saved us from travel time. Training manuals have received updates. Our team was able
to get more connected.

9/11/2020 9:10 AM

59

Difficult to determine at this point

9/11/2020 8:56 AM

60

appreciate being able to telework-enjoying my home and staying put

9/11/2020 6:44 AM

61

Opportunity to work on guidance to assist regulatory and industry programs In operating safely
during COVID-19.

9/10/2020 9:09 PM

62

work from home, save time in travel

9/10/2020 7:53 PM

63

Personal more time at gome, to rest, organize my personal space, spend time with family,
outdoors. Professional slow down and catch up.

9/10/2020 7:37 PM

64

Less consulting business so I used the time to start a new consulting partnership. Much more
time with my kids.

9/10/2020 7:30 PM

65

Learned more about epidemiology Public appreciation for the role of public health Learned
ways to meet using online technology

9/10/2020 6:15 PM

66

Gained an opportunity to better/more intensely focus on key job tasks

9/10/2020 6:07 PM

67

None, other than trying to correct misinformation.

9/10/2020 5:49 PM

68

I have been involved with COVID since it ramped up in February. I was fortunate to work with a
6 county region and form a task force that worked great together. The Emergency Management
folks relied a great deal on the Health Department input due to this being a Public Health issue.
I learned a great deal working with those folks and they learned about what we do as well.

9/10/2020 5:27 PM

69

wider range of contacts in the community working with different businesses than normal

9/10/2020 5:22 PM

70

It has allowed for more time for training

9/10/2020 5:15 PM

71

We've learned how to sell food safety as the need to continue to inspect milk and milk
products during a pandemic. I have learned that I can work from home nearly as efficiently as I
can from the office, but I have also learned that my team needs to have face to face time with
me periodically as well.

9/10/2020 5:00 PM

72

Opportunities were taken away due to the pandemic.

9/10/2020 4:45 PM

73

Got to participate in all aspects of the COVID-19 response including contact tracing activities,
testing of patients via NP swabbing, reporting of metrics, education regarding food safety, etc.

9/10/2020 4:36 PM

74

Creative Collaborations and Networking Social Media Development Forced to learn best
methods for online teaching

9/10/2020 4:24 PM
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75

On line training

9/10/2020 4:22 PM

76

I have been able to reach more people with online teaching.

9/10/2020 3:50 PM

77

Utilize the knowledge i received regarding pandemics from my MPH courses. I can now work
from home.

9/10/2020 3:29 PM

78

Working with industry and local health department officials to discuss challenges and develop
solutions to allow food facilities to operate safely.

9/10/2020 3:20 PM

79

My agency's COVID response has allowed me to step up and prove worthy of additional
responsibilities and professional opportunities.

9/10/2020 3:17 PM

80

Attended variety of online webinars and conferences.

9/10/2020 2:46 PM

81

Teaching infection controls

9/10/2020 2:39 PM

82

Increased practice problem solving with people who come to different conclusions when
interpreting the same facts.

9/10/2020 2:32 PM

83

Able to use my training surrounding ICS and knowledge gained. My connections to the
community in the EH field was of value when sharing and presenting information.

9/10/2020 2:30 PM

84

I was able to dust off my epidemiology skill set and help the nursing division within the
reporting system.

9/10/2020 2:24 PM

85

Nothing

9/10/2020 1:47 PM

86

Learned how to better communicate through remote means; appreciated my health and where I
live (liberal state) even more

9/10/2020 1:47 PM

87

Because I have had the privilage of being part of this community I have had access to all of
the breaking news and science regarding the virus, how it it transmitted and more importantly,
how it is not. This has allowed me to keep my co-workers, farmers, family and friends properly
informed.

9/10/2020 1:36 PM

88

Opportunity to bring EH Outbreak Team, including myself, to the Public Health COVID-19
Response Teams.

9/10/2020 1:33 PM

89

More time for learning.

9/10/2020 1:26 PM

90

Being able to telework.

9/10/2020 1:21 PM

91

To change the way we do things in the lab. We finally converted a lot of our processes to
electronic from paper thanks to COVID. Personally, I have grown so much closer to my family
through this horrific experience.

9/10/2020 1:13 PM

92

opportunity to assist more people than ordinary in my line of work

9/10/2020 1:06 PM

93

From a professional standpoint, it allowed for more time for virtual training opportunities to
further improve my knowledge. It has given me time to sit back and evaluate both my personal
and professional life.

9/10/2020 12:59 PM

94

catching up on organizing

9/10/2020 12:42 PM

95

Team work

9/10/2020 12:38 PM

96

writing and reviewing cleaning protocols, answering lots of technical questions

9/10/2020 12:28 PM

97

Prioritizing public health, working from home which allows for a more beneficial allocation of
time (less travel in the field), greater communication with facility operators.

9/10/2020 12:08 PM

98

Virtual meetings have allowed me to interact more frequently with regulatory professionals
throughout the state.

9/10/2020 12:01 PM

99

No opportunities gained during the COVID-19 pandemic

9/10/2020 11:56 AM

100

additional online training

9/10/2020 11:55 AM

101

Additional experience in Epi investigations. Flexibility to telework.

9/10/2020 11:53 AM

102

Webinars and valuable online training regarding food safety, health and safety precautions
regarding COVID-19.

9/10/2020 11:51 AM
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103

Have learned a lot about case investigations and contact investigations. Have also learned a
lot about preventing the spread of virus through social distancing practices.

9/10/2020 11:46 AM

104

Briefly worked from home and learned that is something I enjoy and would look from a future
employer.

9/10/2020 11:45 AM

105

Learn more about pandemics, forge new relationships with other departments.

9/10/2020 11:43 AM

106

I learned how not to do things; how poor communication is a disaster and leads to nothing but
confusion. For example; POTUS. Un-freakin-believable.

9/10/2020 11:34 AM

107

Greater resilience to changing circumstances

9/10/2020 11:29 AM

108

None gained

9/10/2020 11:27 AM

109

Spending more time with my kiddos and now, with distance learning, I've been able to observe
their learning successes firsthand.

9/10/2020 11:20 AM

110

Honestly, I cannot say that I have gained any positive opportunities through COVID-19. Not
one thing about this pandemic has been positive.

9/10/2020 11:18 AM

111

Connections with others, grant opportunties

9/10/2020 11:17 AM

112

Being fortunate to do office work from home, while still getting out in the field a few days a
week is a perfect hybrid during the pandemic. Also using new tools, like self-inspection
checklists and virtual inspections via FaceTime or Zoom to keep facilities on schedule with
routine food inspections during the COVID-19 pandemic.

9/10/2020 11:16 AM

113

By listening and observing the comments food establishments/stake holders are commenting
and help them understand the science behind the requirements of prevention, the basic
prevention methods that we have been asked to do with least expense and guiding them into
common sense preventative measures to gain societal benefits and not loose their business
incomes

9/10/2020 11:15 AM

114

Working on a large pandemic. As a Director, I have not had the free time as staff to do online
webinars, trainings, etc.

9/10/2020 11:10 AM

115

None

9/10/2020 11:05 AM

116

It takes a pandemic to improve handwashing.

9/10/2020 11:05 AM

117

Virtual inspections of Senior Facilities has been something new for me.

9/10/2020 11:05 AM

118

To kick back and examine my career accomplishments and opportunities to challenge myself.
By taking an on-line class in flood map interpretation, I gained knowledge about a subject I had
never studied before.

9/10/2020 11:05 AM

119

Increased partnerships

9/10/2020 11:04 AM

120

Ability to slow life down

9/10/2020 11:03 AM

121

Some staff have flourished while working from home. I have enjoyed it too. The technology
available to us in this day in age has really enabled business to go on as usual --- mostly.

9/10/2020 10:59 AM

122

From a regulatory perspective, I think Covid has brought to light the importance of CLEANING
and sanitizing surfaces in foodservice establishments.

9/10/2020 10:58 AM

123

Due to reduced travel, spend more time on virtual meetings, which means I have attended a
wider variety of meetings than if I was attending in person.

9/10/2020 10:57 AM

124

Time to write and a little more family time.

9/10/2020 10:56 AM

125

All opportunities have been lost.

9/10/2020 10:52 AM

126

Teleworking 5 days a week! This has been an amazing opportunity to conduct real world
testing of this concept. We also were forced to find new ways to conduct business outside of
the normal office structure. Mail, shipping supplies to inspectors, receiving samples in the lab
were all turned upside down. We empowered individuals to seek solutions that worked for
them. It was a little messy in the beginning, but the processes have formalized and are more
efficient than ever.

9/10/2020 10:52 AM
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127

WFH

9/10/2020 10:50 AM

128

Developed virtual training skills Saved money by not traveling

9/10/2020 10:47 AM

129

Ability to work at home that has been a positive and a negative. The software - teams and
zoom is definitely changing the character of our business interactions whether it is positive or
negative is still to be answered.

9/10/2020 10:47 AM

130

I was a le to observe changes made for social distancing on a food production assembly line .
Some great inovation out there.

9/10/2020 10:46 AM

131

I learned the world of long-term care and how to deal with the rapidly spreading COVID cases
in this environment. From talking to the Nurse managers and Directors of these facilities to
reduce the spread of COVID and do risk assessments of employees. Also to help them get
proper PPE through many different channels.

9/10/2020 10:44 AM

132

I've learned/still learning how to manage people who are working virtually (i.e. working from
home).

9/10/2020 10:42 AM

133

We gained new technology that allowed me to telecomute

9/10/2020 10:40 AM

134

Working from home Learning to use Zoom

9/10/2020 10:39 AM

135

Hands on learning during a pandemic. Helping out in other aspects of the Health Department
not related to my normal day to day activities.

9/10/2020 10:37 AM

136

More time with my children (personal) The opportunity to work in areas that I do not normally
work in (COVID response).

9/10/2020 10:37 AM

137

new leadership skills in the face of covid

9/10/2020 10:35 AM

138

Working with a wide group of people to overcome COVID-19

9/10/2020 10:33 AM

139

Opportunity to work from home for several months

9/10/2020 10:31 AM

140

New methods of working from home and scheduling time in the field with operators.
Understanding not all people see this as an emergency or urgent and learning to respect that
choice/freedom.

9/10/2020 10:31 AM

141

Flexibility in work location, telework opportunities. Work outside of designated area (ICS
structure support).

9/10/2020 10:29 AM

142

Sanitation and killing viruses.

9/10/2020 10:27 AM

143

the chance to observe what a pandemic does to society.

9/10/2020 10:26 AM

144

Why are you all wasting taxpayer resources and time with this PwCP? You basically created
yet another group that is the exact same thing as AFDO, NEHA, the AFDO affiliates and the
Food Safety Summit. There is no defined purpose for PwCP that is any different than those
associations and it should be shut down. There is no clear vision for this group. Nothing gained
and opportunities lost because of COVID19

9/10/2020 10:26 AM

145

The use of telecommuting to complete work assignments. Learning to adapting to the new
normal.

9/10/2020 10:24 AM

146

Ability to focus on program goals

9/10/2020 10:24 AM

147

Opportunity to reset; saved money in our small budget to focus on important, foundational
items rather than travel. Personal: more time with middle school aged daughter, husband, dog less time in the air. Focus on important things in life; slow down and see the color.

9/10/2020 10:24 AM

148

A chance to participate in online webinars and gain more knowledge in areas where I have
limited experience.

9/10/2020 10:23 AM

149

Use of technology and knowledge thereof increased; Outside of the box thinking

9/10/2020 10:21 AM

150

stayed home, read more, learned more, saved money, stayed safe

9/10/2020 10:20 AM

151

Changed roles into a communications role from food safety. Gained incredible tech experience
and can apply that to my job in regulatory after COVID.

9/10/2020 10:18 AM

152

Professional: New and creative measures to conduct inspections.

9/10/2020 10:18 AM
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153

I have had the time to do more research and to truly learn and understand the nuances of food
safety.

9/10/2020 10:17 AM

154

just observing how peoples outlook on life, politics, etc., is reflected in how they respond to the
COVID-19 Mandates helps gain an understanding on how to approach people on the subject.

9/10/2020 10:11 AM

155

Flexibility, feasibility of working from home, convincing retail food managers of the importance
of good personal hygiene

9/10/2020 9:24 AM

156

nothing changed did my job

9/10/2020 8:55 AM

157

The push to more off site work. Many in our organization can and are more productive working
from home. Our organization has improved at virtual meetings. Organization and incident
management have been tested, modifyed and improved.

9/9/2020 6:00 PM

158

In theory COVID-19 should present a prime opportunity to draw attention to the never ending
budget cuts public health has had to endure for decades, but that has not been the case,
unfortunately.

9/9/2020 5:59 PM

159

I have gained the opportunity to continue improving my education and communication skills.

9/9/2020 5:58 PM

160

Stress management skills that worked in the past are not working as well now. The constant
stress from the public and media makes it difficult to cope.

9/9/2020 5:13 PM

161

Learning about contact tracing and the debates on masks vs no mask. Working with schools
to navigate the information given.

9/9/2020 5:11 PM

162

Improved communication on Covid issues with local health agencies

9/9/2020 5:10 PM

163

Leading our team to develop our COVID Crisis Response/Communication plan. Reading &
learning every bit of information that could be gathered on the coronavirus. Taking on additional
responsibilities to assist cross-functional teams.

9/9/2020 3:48 PM

164

Due to the increased use of various platforms for virtual meetings and conferences, I have
become more familiar with how to use platforms such as Teams, WebEx, and Zoom.

9/9/2020 3:34 PM

165

Geezer time at local stores 8^D

9/9/2020 2:01 PM

166

Able to work from home and hone my technical skills; as well as, work on Masters Degree

9/9/2020 1:12 PM

167

Reconnected with fam being home a lot more. Gained a lot of Zoom experience. Connected
more with a lot of national colleagues.

9/9/2020 1:10 PM

168

Through Covid-19 I have gained the opportunity to work outside my normal realm of food
inspection. I have worked in a shelter for Covid positive and susceptible homeless and work to
enforce Covid related special orders for retail facilities and sport organizations.

9/9/2020 12:40 PM

169

More time at home with family

9/9/2020 12:36 PM

170

Opportunity to think outside the box, instill & promote flexibility, change direction, and refocus
goals & mission.

9/9/2020 12:26 PM

171

Has allowed me to different jobs in the health dept I normally would not have done

9/9/2020 12:09 PM

172

??

9/9/2020 12:02 PM

173

Personal: Take care of your immunity. Eat well, sleep well and stress less to fend off viral
infections. Professional: Working from Home (remotely) is a reality and not many employers
can argue that this is a doable thing.

9/9/2020 11:59 AM

174

I lost my job in February right before the pandemic hit. It took about six months, but then I was
hired into a role that I am enjoying much more. I'm also glad that I was able to take such a
long break, but know that it would have been much more stressful if my husband didn't have a
good job. I also appreciate being able to have so many video calls with friends. I actually feel
like we're more social now.

9/9/2020 11:41 AM

175

more awareness of what my food safety knowledge and experience can offer to farmers and
food service/food processors

9/9/2020 11:00 AM

176

Able to leverage my knowledge to help clients and colleagues via direct consulting as well as
through webinars and podcasts

9/9/2020 10:52 AM
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177

Many more webinars, trainings available online now.

9/9/2020 10:17 AM

178

Nothing.

9/9/2020 8:56 AM

179

Limited travel has afforded me the opportunity to learn more about the internal functions of my
company and conduct internal networking better. This improved communication and allowed
my team to gain efficiency.

9/9/2020 8:55 AM

180

Improvement in retail sanitation and hand washing standards

9/9/2020 8:18 AM

181

TIme with my children and husband Increased public interest in public health Better personal
hygiene by all

9/9/2020 8:04 AM

182

How poorly prepared the US was to respond to the situation, and how underfunded global
public health programs are.

9/8/2020 9:30 AM

183

Personal: Know my neighbors and lost 40 pounds Professional: Grant money and creative
finance

9/8/2020 7:44 AM

184

To support efforts to develop better ways to find useful, science based support and resources

8/20/2020 7:12 AM

185

Learned a lot more about what a pandemic is, how it evolves and how vulnerable we are to new
or changing threats. I have been able to work with people I would not have, collaborate and
network on topics that are both new and old (since safety is safety and often can be applied to
multiple situations) and have learned that we can all work very differently (remote, virtual, etc)
when it is truly necessary.

8/19/2020 3:26 PM

186

One time...

8/19/2020 12:46 PM

15 / 37

2020 Partners with a Common Purpose (PwCP) Questionnaire

Q8 Please use the space below to describe your Most Memorable
Experience (personal and/or professional) during COVID-19. (Limit 250
characters)
Answered: 176

Skipped: 123

16 / 37

2020 Partners with a Common Purpose (PwCP) Questionnaire
#

RESPONSES

DATE

1

Connecting with my team via Zoom during the evening for an online board game session.

9/25/2020 6:44 PM

2

having more time on my hands for work/life balance due to no commute and/or travel for
work/conferences etc.

9/25/2020 2:30 PM

3

Nothing is especially memorable because social activities have been eliminated from my life,
other than virtual ones.

9/23/2020 5:45 PM

4

Lot's of spare time

9/21/2020 2:39 PM

5

Knowing that the chemicals we used pre-covid were effective against covid. Slight change in
application from daily use to disinfection but simple to execute.

9/21/2020 1:13 PM

6

Learning that my place of employment has not been able to provide me with the resources I
need to fully work remotely, although they want me to

9/21/2020 1:11 PM

7

We contacted a lot of businesses during the pandemic to make sure they understood the
various public health orders and heard firsthand just how much most of these businesses were
struggling

9/21/2020 12:39 PM

8

Probably the moment I found out our restaurants were closing and going to take out only on
the news versus from an internal communicated

9/18/2020 12:39 PM

9

I have a lengthy drive to work 1.5 hrs, with telework, I have got to stay home and telework,
saving miles on my car and adding time with my family

9/17/2020 4:44 PM

10

personal memorable: I supported my husband as much as I could during the time he worked at
warp speed to move his elderly, cognitive impaired Aunt from an out of state apt to an assisted
living near where we live. this was achieved without knowing many things would shut down,
and just before everything was shut down.

9/17/2020 10:31 AM

11

We were able to maintain our services and provide consistency performing our duties.

9/17/2020 9:22 AM

12

Participating in field work and seeing firsthand the polar extremes of attitudes toward COVID
mitigation. Smart people are behaving foolishly.

9/17/2020 8:44 AM

13

I was able to use information from Norovirus prevention from a prior job to rapidly create
cleaning and disinfection guidance for our company to include how to handle self-service
stations---back in early March when people didn't commonly understand touch points or EPA
registered disinfectants and we were creating road maps from scratch. this was very exciting.

9/16/2020 11:36 AM

14

The empty streets in the beginning of lock-down on my drive to work everyday as an essential
worker.

9/16/2020 10:06 AM

15

Adding value to protect public health.

9/15/2020 4:37 PM

16

Leading company webinars on COVID and the company's response to the crisis

9/15/2020 3:16 PM

17

Fear ... fear

9/15/2020 2:05 PM

18

Being furloughed from my job after 23 years was not fun. 5 weeks of being left without any
communication AT ALL

9/15/2020 1:07 PM

19

Professional: Getting and triaging that first call from a restaurant owner to tell me that several
employees were diagnosed with COVID-19. Personal: I recently flew across country to see my
family. At the layover in Denver, there were not many businesses open at the airport as usual.
On the return flight leaving out of Washington Dulles the airport was basically empty on a
Saturday afternoon. The security line was super short, and there were only 6 other persons
waiting to get on the train to get to the terminal. It was so strange.

9/15/2020 12:30 PM

20

Designing a cloth face cover, working on COVID-19 team member action plan

9/15/2020 12:00 PM

21

Watching football on TV and seeing the empty stadium without fans drives home how weird
things are during COVID-19.

9/15/2020 10:21 AM

22

The way our teams flexed their business models to accommodate a changing reality in very
short order.

9/14/2020 7:24 PM

23

having time to reconnect with old friends and family via zoom or Facetime

9/14/2020 4:44 PM
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24

Personally, actually having it and having my family quarantined for 14 days after I got better.
Professionally, some of the people, good and bad, that I have talked with while doing contact
tracing.

9/14/2020 3:40 PM

25

n/a

9/14/2020 3:28 PM

26

The "slower" pace of things. Kids didn't have school or organized group activities (sports,
scouts, etc.) No pressure to visit friends and family.

9/14/2020 3:12 PM

27

nothing comes to mind

9/14/2020 2:43 PM

28

Our citizens complain too much! Owners are trying very hard to do the right things to stay in
business but citizens must want the restaurants to open only for them. I want to say, "If you
are afraid, STAY HOME"

9/14/2020 2:41 PM

29

Current companies being assisted or consulted are experiencing both financial and employee
losses directly related to COVID-19

9/14/2020 2:36 PM

30

Observing the flexibility, adaptability and commitment of our food safety regulatory staff.

9/14/2020 2:36 PM

31

Honestly it wasn't very fun. I'm sick of all this

9/14/2020 2:32 PM

32

The devastating loss of a number of clients who became close friends due the pandemic. In
particular a vibrant seafood distributor who serviced predominantly specialty ethnic buffets.

9/14/2020 1:52 PM

33

being able to go dine at a restaurant after the dine in ban was lifted.

9/14/2020 12:48 PM

34

n/a

9/14/2020 12:44 PM

35

Meeting lots of colleagues children and pets!

9/14/2020 12:19 PM

36

Finding out how much PPE is made in China and how the U.S. needs to produce more for our
own use in the future. Also, very concerned about the number of 'snake oil' salesman trying to
sell untested COVID-19 cures (e.g. silver and others) via the internet.

9/14/2020 12:11 PM

37

Watching people do dumb things

9/14/2020 11:57 AM

38

The range and dissemination of incomplete and misinformation that has caused even greater
difficulties for the credibility of Local Public Health who deal with peoples disappointment,
anger and fears Face to Face on a daily basis. The Lack of Federal and State leadership as
well as Media consistency of messaging caused lots of response coordination issues.

9/14/2020 11:16 AM

39

Not a pleasant memory, but creating procedures to turn walk-in refrigeration units from food
service to use as morgues.

9/14/2020 10:56 AM

40

Spending more time with my family and pets.

9/14/2020 10:09 AM

41

Professional-A team member designed & implemented a virtual inspection program for all of
our department to use. Personal- My team & I were called racists, fear-mongers, & conspiracy
theorists by our own colleagues in Dec 2019 when we discussed our concerns. Their pious &
contemptuous looks and remarks are still in my memory.

9/14/2020 10:09 AM

42

helping deliver our grandson's litter of 8 puppies.

9/14/2020 9:07 AM

43

Essential business during the pandemic. Learned a great deal about work ethic of people

9/14/2020 8:53 AM

44

Broadly, just dealing patiently with people who think that Covid is a conspiracy theory and not
a real virus.

9/14/2020 8:27 AM

45

to be with family and feel how important they are to you and you are to them...

9/12/2020 2:51 AM

46

Discussed with husband to set up home office. Came home one Friday after work and a wall
was missing between our hall office niche and spare bedroom. Now we have a large shareable
home office!

9/11/2020 4:48 PM

47

There was a feeling of accomplishment to be able to complete work with restrictions and
limited staff availability

9/11/2020 3:39 PM

48

Learning about filtering face masks and their importance.

9/11/2020 2:44 PM

49

Cultivating mandates so that industry can effectively operate in a safe and without spreading
COVID

9/11/2020 2:22 PM
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50

We have to office from our cars, which is a huge challenge.

9/11/2020 12:59 PM

51

Early outreach questions from industry when the COVID crisis was developing and operators
were identifying cases among employees. There wasn't a lot of consistent guidance available
and agencies were scrambling to come together to provide assistance. We learned important
lessons about collaboration and leveraging

9/11/2020 12:38 PM

52

Being home with my 1 year old for 4 months without child care and working.

9/11/2020 11:08 AM

53

Trying to buy chicken products when everyone was hoarding.

9/11/2020 11:03 AM

54

Working with other individuals and educating the public

9/11/2020 10:16 AM

55

It truly brought our team closer together and for a team that is all over the state, we are
grateful.

9/11/2020 9:10 AM

56

Being screamed at by a restaurant manager that their customers "thank them for being normal"
- spoke to her after receiving multiple complaints about nobody wearing masks or social
distancing.

9/11/2020 8:56 AM

57

Everything being shutdown-not being able to eat out, go to the gym and to have to wear a
mask constantly

9/11/2020 6:44 AM

58

None

9/10/2020 9:09 PM

59

discover wild life in my community

9/10/2020 7:53 PM

60

Learning to focus and prioritize.

9/10/2020 7:37 PM

61

How scared I was when I thought I had been directly exposed to COVID.

9/10/2020 7:30 PM

62

Getting tested for COVID 19

9/10/2020 6:15 PM

63

Feelings of helplessness both personal & professional

9/10/2020 6:07 PM

64

Watching friends with small businesses go bankrupt because they cannot work.

9/10/2020 5:49 PM

65

I guess that would be the first restaurant that had COVID cases and going over protocols,
educating them and figuring out what all we had to do to make this a safe workplace. They had
to close down due to all the staff being exposed. Everyone was tested and professional
cleaning crews were put in place. It got heated at times but they worked with us and we got
past it. They had a 2nd case later and due to procedures put in place they did not have to
close.

9/10/2020 5:27 PM

66

Hearing of deaths of operators who have passed from Covid, those who I saw / worked with
just a few weeks prior or some point in the last year

9/10/2020 5:22 PM

67

We worked cooperatively with the Director of Agriculture to communicate why the milk supply
chain was disrupted early on. Together we (regulatory) worked with processors and distributors
to plug gaps that were reported to Director of Agriculture so that fluid milk was available at
quantities consumers demanded at their local grocery stores.

9/10/2020 5:00 PM

68

Unfortunately, there are many more negative memories from vendors and customers that I
would like to be old and forgotten soon.

9/10/2020 4:45 PM

69

Appreciation from citizens of Grayson County

9/10/2020 4:36 PM

70

My students were all able to find the next step in their careers during the pandemic. Positive
review letter.

9/10/2020 4:24 PM

71

Being a COVID bride.

9/10/2020 3:29 PM

72

Participating in the COVID restaurant advisory group which provided a proposal for restaurants
and bars to the Governor.

9/10/2020 3:20 PM

73

My first weekend off after working 7 days a week for 4 months straight (lol). I would have to
say the professional friendships established and solidified as we all navigated all of the
unknowns and adjusting course daily, if not hourly.

9/10/2020 3:17 PM

74

Chasing down bars continuing to operate after Emergency Orders for closures were issued.

9/10/2020 2:46 PM

75

Hearing that a COVID positive apartment used Windex to "disinfect"

9/10/2020 2:39 PM
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76

Appreciating front line workers who kept core services going.

9/10/2020 2:32 PM

77

Any moment that I can bring relief, an answer or assist someone with a difficult task or
assignment. Getting those affirmations from others outside of the department is assuring we
are heading down the right path.

9/10/2020 2:30 PM

78

Talking with individuals or spouses of Covid positive individuals that ended up dying.

9/10/2020 2:24 PM

79

Nothing

9/10/2020 1:47 PM

80

Doing dance parties in my house with my girlfriend as there was no where else to go

9/10/2020 1:47 PM

81

Being deemed the go-to person in my area regarding COVID.

9/10/2020 1:36 PM

82

Seeing the actual cases/records from congregate facilities (senior care facilities) that died
each day at the beginning of the COVID response.

9/10/2020 1:33 PM

83

Navigating the challenges of online learning with my children.

9/10/2020 1:26 PM

84

none

9/10/2020 1:21 PM

85

Trying to get our regulatory samples done with half the people was a giant mind bending puzzle
of crap. How was this achieved in the end? Putting signs up of how many people can be in
each lab area instead of trying to figure out who can be at work and who can't. A lot of Motrin
IB was necessary and I learned that my kidneys work pretty well.

9/10/2020 1:13 PM

86

what we take for granted in everyday life

9/10/2020 1:06 PM

87

The most memorable experience is seeing the team in my office adapt to the circumstances
presented and still finding a way to get the job done.

9/10/2020 12:59 PM

88

death of a colleague

9/10/2020 12:42 PM

89

Wearing Masks

9/10/2020 12:38 PM

90

telling our restaurants and bars that thy has to close business

9/10/2020 12:28 PM

91

When a facility owner that had not been interested in a working relationship with the HD has
reached out continuously for guidance and encouraged other facilities to build a working
relationship with their inspector as well.

9/10/2020 12:08 PM

92

I was involved in developing the COVID-19 phased guidelines for businesses and the public. I
was shocked by the amount of work the team accomplished in a very short time.

9/10/2020 12:01 PM

93

Having to listen to lots of citizens complaints both with wearing masks and people not wearing
mask and who enforces these Orders.

9/10/2020 11:56 AM

94

educating farmers

9/10/2020 11:55 AM

95

Calling a positive patient 20 times for case investigation and having her hang up on me 20
times because she was 80 years old and knew better than to provide personal information to a
stranger on the phone.

9/10/2020 11:53 AM

96

Firms using safety precautions for COVID-19. (professional). Personal-family and friends
contracting COVID-19 and loosing family members due to COVID-19. The worst part is not
being able to attend services.

9/10/2020 11:51 AM

97

My most memorable experience has been working testing sites every week since May.

9/10/2020 11:46 AM

98

Finding happiness in relaxing at home in quarantine.

9/10/2020 11:45 AM

99

Trying to work from home and take care of my two little kids home from daycare has been
difficult.

9/10/2020 11:43 AM

100

I recall a discussion with the HR staff of a restaurateur regarding contact tracing, and the
importance of ensuring staff are completely informed of what will and what will not occur with
regard to employment.

9/10/2020 11:34 AM

101

Connecting with others in a socially distanced way

9/10/2020 11:29 AM

102

Hmm, trying to get one a call with the state and I forgot to hit "Mute" on the phone. Didn't
realize it until someone said, "If you're working from home, please mute your phone." Oops.

9/10/2020 11:20 AM
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103

The most memorable experiences during this COVID-19 Pandemic would be having to ask
several businesses, wide spread, to close and hearing the fear in the owners voices while
doing so, I pray I do not ever have to do that again. Knowing that by doing so, several Mom &
Pop establishments that I have regulated for years would not be able to reopen. The other
memories that will haunt me will be seeing the fear in elderly men's faces as we tested their
wives for COVID-19. The mere stress followed by anxiety to just try to figure out what we need
to do next to lower the spread that we have no power over.

9/10/2020 11:18 AM

104

Seeing empty downtown streets during the lockdown.

9/10/2020 11:16 AM

105

My memorable experience is the difference between using a long belt and swiping every
complaint without investigation as compared to a systematic way of addressing issues. e.g.
one event sent plans for their big event which EOC reviewed and accepted. Another one did
not sent any plans but we reached out to the food vendors and took time in educating them,
how it is not a good idea to have an event but encouraged them to submit detailed plans, to
include how they will follow through as how and who will monitor and if it is uncontrollable what
would they do or how they would confront their customers to wearing face mask social
distancing ...all in writing. In the end the second event was successful. However, the first
event ended up being a mess and we were called out late into the evening to solve the
challenge but by that time it was a little bit too late. Memorable experience is ..knowing what
you are dealing with...in this case behavior change for all of us and thus using power and
authority and not having effective and efficient plans does not work at all.

9/10/2020 11:15 AM

106

I'm still living it. Leading contact tracing efforts, Covid enforcement, and many other activities
has been very memorable.

9/10/2020 11:10 AM

107

Helping to take care of a dying relative to minimize his exposure.

9/10/2020 11:05 AM

108

Restaurant operators were asking me how things were going.

9/10/2020 11:05 AM

109

Just asking how managers/owners are doing, letting them know that I am here for them not
just as a Inspector but as someone who cares.

9/10/2020 11:05 AM

110

Testing negative for COVID-19.

9/10/2020 11:05 AM

111

Lack of PPE

9/10/2020 11:04 AM

112

When I realized the virus was had a super low death rate and the majority is going to be ok.

9/10/2020 11:03 AM

113

My son's parade of teachers and school staff in the spring - he was in kindergarten. They
drove around the neighborhood in decorated cars, while the kids stood in their yards. Lots of
honking horns and "I love Mrs. So and So! He was SO excited to see them.

9/10/2020 10:59 AM

114

Working from home and not inspecting foodservice establishment for 3 entire months. So
surreal.

9/10/2020 10:58 AM

115

Accepting the reality that I have to work from home in order to save lives.

9/10/2020 10:57 AM

116

None

9/10/2020 10:52 AM

117

The absolute fear that everyone felt in the beginning (March) as the cases increased, the
mandatory shut-downs and the at- home orders expanded. I am also going to remember how
the inspection staff rallied and continued to participate in virtual trainings, conference calls and
communicate through the darkest times.

9/10/2020 10:52 AM

118

n/a

9/10/2020 10:50 AM

119

Becoming infected and surviving.

9/10/2020 10:47 AM

120

I believe I answered this in 7. I think it covers both past and present

9/10/2020 10:47 AM

121

The scare tatics by media

9/10/2020 10:46 AM

122

The most memorable was doing compliance checks of restaurants and bars on weekends
when they were the busiest to see if masks were worn, capacity less then 50%, social
distancing, having a COVID Preparedness Plan etc. These checks were first done through
surveillance with our Department of Public Safety doing at least 100 on a Friday night and
Food inspectors going on Saturday night to the non-complying establishments.

9/10/2020 10:44 AM

123

Can't say that I have had one.

9/10/2020 10:42 AM
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124

Being unable to leave my house for 3 months and getting creative to accomplish my field work
from my bedroom

9/10/2020 10:40 AM

125

Once a month our company holds a virtual happy hour where the entire team participates. We
provided a baby/childhood pic and everyone tried to guess who's baby pic it was. It was quite
funny!

9/10/2020 10:39 AM

126

Speaking to those isolation about what to do during that time and giving them instruction and
hope.

9/10/2020 10:37 AM

127

There are so many but one that sticks out is that of the members of our Bureau lining the hall
of our office - distanced 6 feet apart - on March 17 as we were told that we were being sent
home to work until further notice due to COVID. Historically, telecommuting was not supported
in our department, yet due to the pandemic, we were suddenly implementing a total work at
home policy for an indefinite period of time.

9/10/2020 10:37 AM

128

experiencing people refusing to wear masks because covid is a hoax

9/10/2020 10:35 AM

129

Working with public health folks to overcome COVID-19

9/10/2020 10:33 AM

130

Sharing personal information, pictures, video with coworkers that I usually just talk to. We
know each other and our friends or family, or pets better.

9/10/2020 10:31 AM

131

We've received more consumer complaints about food handling during COVID than I can
remember. One memorable conversation was with a woman who wanted me to ban foodservice
employees from speaking while preparing food.

9/10/2020 10:29 AM

132

Hate wearing masks.

9/10/2020 10:27 AM

133

trying to enforce mask wearing requirements

9/10/2020 10:26 AM

134

Absolutely nothing

9/10/2020 10:26 AM

135

I don't have any that I would deem as most memorable.

9/10/2020 10:24 AM

136

Working from home every day

9/10/2020 10:24 AM

137

Talking to humans (other than my family) in a socially distanced environment for the first time.
It was clear we all needed to talk/see each other. Not being able to hug was awkward and
continues to feel that way.

9/10/2020 10:24 AM

138

Inspecting a facility and being able to guide them through the state requirements regarding
COVID-19.

9/10/2020 10:23 AM

139

Working from home;

9/10/2020 10:21 AM

140

All of it has been memorable, and I wish I could forget it.

9/10/2020 10:18 AM

141

Professional: Seeing the support for the food industry in this trying time.

9/10/2020 10:18 AM

142

Numbness from so much sitting.

9/10/2020 10:17 AM

143

Just that this is an unprecedented event and we are living in unprecedented times.

9/10/2020 10:11 AM

144

Environmental Public Health staff converted to receiving calls when the stay-at-home order
went into place. On day 1, the facility's phones were out of order so all calls were transferred to
one cell phone. With a county of 67,000 people, it was crazy keeping the phone charged and
missing more than we could answer.

9/10/2020 9:24 AM

145

food places were glad to have an in person experience for talking to

9/10/2020 8:55 AM

146

Being berated for wearing a mask. Being appreciated for wearing a mask.

9/9/2020 6:00 PM

147

I'd say it was when someone dropped off a note to our health department warning us that we
were "on notice for infringing upon people's rights" and that "freedom doesn't have any
restrictions."

9/9/2020 5:59 PM

148

Learning that the first positive person I had spoke with as a contact tracer had passed, due to
COVID-19. I had spend a lot of time talking with them on the phone and it was just heart
breaking to hear that individual had passed.

9/9/2020 5:58 PM

149

When our county had its first case and the response received from the 'professionals'... I will

9/9/2020 5:13 PM
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not soon forget that day
150

When my sister in law that is very immunocompromised was diagnosed and recovered very
quickly. She had very little symptoms for which we are forever grateful. So our thinking is that
it might not be as bad as we first thought.

9/9/2020 5:11 PM

151

Presentation on Covid for temporary food event organizers

9/9/2020 5:10 PM

152

Building relationships with industry peers, coronavirus was a great equalizer and we definitely
needed each other and the experts we were blessed to have access to.

9/9/2020 3:48 PM

153

My most memorable experience would be trying to limit my COVID-positive husband's
movement within our house and limit the number of surfaces he touched. He was very tired of
hearing "where are you going", "what are you doing" and "stop touching stuff" after testing
positive for 2 solid months!

9/9/2020 3:34 PM

154

Learning about how many idiots became positive at the Sturgis rally

9/9/2020 2:01 PM

155

Our team has been able to update the food safety program and if it was business as usual, we
would still be two years out from completion.

9/9/2020 1:12 PM

156

Nothing comes to mind, all a blur

9/9/2020 1:10 PM

157

During Covid-19 I did personal shopping for the residents of a shelter. The residents would give
me a list and payment card. One list contained the item "Taco Bread" which I deduced,
correctly, meant tortillas.

9/9/2020 12:40 PM

158

Webinars, at home in informal attire

9/9/2020 12:36 PM

159

Personal changes

9/9/2020 12:26 PM

160

It's not over yet. Personal-Telling my 83 mom who used to be a public health nurse why she
needs to wear a mask to the store. Professional- explaining why having bouncy houses, open
mic night and karaoke are not a good idea.

9/9/2020 12:09 PM

161

Working from home and having family stay here for 4 weeks (including grandchildren).

9/9/2020 12:02 PM

162

It is amazing that this year (2020) being an election year has changed the dynamics of the
pandemic. We can only imagine what it could have been if it was not. Some of the strategies
and guidelines would have been different.

9/9/2020 11:59 AM

163

The day that President Trump threatened to use the military to put a stop to the protests, and
then the military subtlety stating that they will not be used against their own citizens.

9/9/2020 11:41 AM

164

Presenting factual information to farmers and retailers in zoom meetings to lower the stress,
increase knowledge of effective strategies to use to decrease risk.

9/9/2020 11:00 AM

165

missing the opportunity to be at my daughters wedding

9/9/2020 10:52 AM

166

10 days of unemployment

9/9/2020 10:17 AM

167

Seeing crowds of people not wearing mask in tourist attractions.

9/9/2020 8:56 AM

168

Going to a restaurant (and remembering my mask!)

9/9/2020 8:55 AM

169

Prepared COVID-19 Policy and Plan for the organic potatoes grower in British Columbia,
Canada.

9/9/2020 8:48 AM

170

Loss of loved ones. Working from home. Travel restrictions

9/9/2020 8:18 AM

171

Organizing a webinar for food testing professionals to present their laboratory's response to
covid

9/9/2020 8:04 AM

172

Hearing widespread instruction, education and support for proper and frequent handwashing
through mainstream media outlets.

9/8/2020 9:30 AM

173

Losing my neighbor due to COVID-19

9/8/2020 7:44 AM

174

Hosting 2 webinars with various food safety professionals

8/20/2020 7:12 AM

175

Realizing that the pandemic is not going to be short term thing and that we need to build more
sustainable process, protocols and tools to manage the crisis. It also made me realize that a

8/19/2020 3:26 PM
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lot of what I normally deal with are incidents but we tended to refer to them as crises. COVID
is a crisis in terms of it's length and breadth of impact.
176

Wow!

8/19/2020 12:46 PM
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Q9 What information about COVID-19 are you missing, that you wish you
had? (Limit 250 characters)
Answered: 165

Skipped: 134
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#

RESPONSES

DATE

1

More info about the role of ventilation in preventing the spread of the virus.

9/25/2020 6:44 PM

2

support of science and public health by White House

9/25/2020 2:30 PM

3

I'd like to know what about a person enables the virus wreak havoc on what appears to be a
perfectly healthy individual who has no pre-existing conditions and is not considered high risk.
It's rare when such people are deathly ill or die, but I'd like to know what the common factor is
and if I have it. I would be less concerned about getting sick if I knew that.

9/23/2020 5:45 PM

4

I'm retired; not missing anymore information

9/21/2020 2:39 PM

5

I'm wishing that the governors' updated information was contained in a better snapshot
somewhere in a timely manner.

9/21/2020 1:24 PM

6

Monitoring travel/travel changes is hard. Also very difficult to manage multiple/nationwide
locations when county information is different then state, different then federal. (i.e one state
has checklist forms that change every several weeks and are different for each
county...citations issued if you have the wrong one posted)

9/21/2020 1:13 PM

7

When it will all end

9/21/2020 1:11 PM

8

Nothing

9/21/2020 12:39 PM

9

Besides when the pandemic will be over, I wish I had insights as to what the long lasting
overall impacts will be to the food industry

9/18/2020 12:39 PM

10

aerosol vs respiratory droplet transmission verification

9/17/2020 4:44 PM

11

i would like to see pertinent information consolidated into a 2 or 3 page document.

9/17/2020 10:31 AM

12

None. Receive daily updates from several sources.

9/17/2020 9:22 AM

13

Are there long term complications, post COVID infection, that will jeopardize health later in life
for even those 'young, fit, strong' people that discount COVID as another type of flu?

9/17/2020 8:44 AM

14

more contact tracing data earlier to eliminate ill employees from coming into the restaurants,
don't want to put other employees at risk (and sometimes employees are not disclosing risk
factors)

9/16/2020 11:36 AM

15

None that I can think of. I want more scientific studies to be done on this virus!

9/16/2020 10:06 AM

16

Secondary supply chain resources.

9/15/2020 4:37 PM

17

What will the industry (restaurant, retail, grocery, manufacturing, etc.) space look like in the
future What is the new normal What will the regulatory landscape be

9/15/2020 3:16 PM

18

The cure

9/15/2020 2:05 PM

19

How long will this these new requirements of masks and reduced capacities be the new
normal? Will life ever be like it was?

9/15/2020 1:07 PM

20

A cure!

9/15/2020 12:30 PM

21

HVAC and air ventilation recommendations for restaurants

9/15/2020 12:00 PM

22

What the long term effects of the illness will be.

9/15/2020 10:21 AM

23

Lots of etiology related questions about transmission and interventions.

9/14/2020 7:24 PM

24

Do masks really help that much.

9/14/2020 3:40 PM

25

access to sero-testing, how/where to get it done. I've been sick twice now (respiratory in
February, and GI w/headache in August) and I wonder if either/both of those times were related
to exposure to COVID. I was not tested either time...tests weren't available in February. And in
August I was 7 days into my illness when contact tracer called me after work exposure, so I
was just told to isolate for 10 days (from exposure). Would like to know the true risk of
infection I still carry.

9/14/2020 3:28 PM

26

Accurate infection and death rates.

9/14/2020 3:12 PM

27

when the vaccine will be available

9/14/2020 2:43 PM
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28

Overkill on the info

9/14/2020 2:41 PM

29

None

9/14/2020 2:36 PM

30

A uniform fact sheet about effective mitigation for the retail food, restaurant, and food
manufacturing industry. There is so much information out there and we are bombarded by a
constant flow of information from multiple sources, its difficult to filter it all.

9/14/2020 2:36 PM

31

If herd immunity is a thing.

9/14/2020 2:32 PM

32

The total failure of the present federal executive branch in minimizing the concerns and failure
to take a leadership role in essential preventative measures. The hoof beats were indeed
zebras and not horses.

9/14/2020 1:52 PM

33

How many particles of Covid gets you sick and ACTUALLY how it lives (on surfaces-duration
of time, how far it spreads-distance, how long it is suspended in the air, etc.) Actual real world
results-and lab created scenarios.

9/14/2020 12:48 PM

34

n/a

9/14/2020 12:44 PM

35

Are we prepared when if or maybe when this happens again?

9/14/2020 12:19 PM

36

I wish the CDC would have came out with a better consumer education initiative about the
facts of Cov-2/COVID-19. Many of my family members still think it is hoax. Also, due to the
new CDC study, I think more research needs to be done about airborne transmission in indoor
environments- how does the airflow/system in a restaurant impact the virus transmission.

9/14/2020 12:11 PM

37

information that explains why the various trends are happening - the why behind the what

9/14/2020 11:57 AM

38

Why did CDC put out Chlorine solution levels for people to use indoors that were at toxic levels
and caused skin irritation and burning of lungs and upper respiratory from fumes system. We
had to deal with that issue in the field as well to prevent injury.

9/14/2020 11:16 AM

39

Clear, consistent and science-based information from the FDA and CDC.

9/14/2020 10:56 AM

40

How many people are really being affected by COVID-19 and how soon a vaccine will be made
available.

9/14/2020 10:09 AM

41

Viability & Undetectable titer Long Term Effects Dormancy???

9/14/2020 10:09 AM

42

None my wife works with the situation on a daily bases as she is a nurse at a Veteran's
hospital.

9/14/2020 9:07 AM

43

How to obtain all the critical ppe needed. As an essential business that is not related to the
health industry, we are running out of ppe, but homeland security still deems us essential. Not
sure how we can remain in business if we can get the essential ppe

9/14/2020 8:53 AM

44

none

9/14/2020 8:27 AM

45

medically every one knows, but i wish to know more about how this virus react chemically
inside the body.

9/12/2020 2:51 AM

46

Not sure

9/11/2020 3:39 PM

47

More data on testing.

9/11/2020 2:44 PM

48

Accurate data.

9/11/2020 12:59 PM

49

How to gauge what are 'safe' conditions for returning to work in an office setting

9/11/2020 12:38 PM

50

None. Luckily I am also a Medical Laboratory Scientist so I have been able to keep up on the
science.

9/11/2020 11:08 AM

51

How will I know when it is safe?

9/11/2020 11:03 AM

52

More information on how COVID-19 is not a FBI this information would help the public
understand that they are not going to catch COVID-19 from the food they purchased whether
from restaurant or store

9/11/2020 10:16 AM

53

How much protection does a cloth mask provide, really? Who have I been exposed to that has
the virus?

9/11/2020 8:56 AM
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54

the truth

9/11/2020 6:44 AM

55

None

9/10/2020 9:09 PM

56

none

9/10/2020 7:53 PM

57

So far none

9/10/2020 7:37 PM

58

None

9/10/2020 7:30 PM

59

Can you catch it a second time?

9/10/2020 6:15 PM

60

How long the status quo is going to continue

9/10/2020 6:07 PM

61

What is the true/actual death rate if you catch the virus.

9/10/2020 5:49 PM

62

I feel I am very informed at this time. I have just been able to go back to my "real job",
inspecting again and it is so nice. COVID put me 4 months behind but I am working on getting
caught up.

9/10/2020 5:27 PM

63

none

9/10/2020 5:22 PM

64

More up to date guidelines for quarantine and restaurant operations

9/10/2020 5:15 PM

65

What could we have done in regulatory to influence our clients and constituents to lower the
curve?

9/10/2020 5:00 PM

66

Federal leadership. The country is doing much worse due to lack of it.

9/10/2020 4:45 PM

67

As far as the Governor's Orders regarding Covid-19, no real understanding on who can/should
enforce the orders. Our Director chose only to enforce what is in the TFER.

9/10/2020 4:36 PM

68

More efficient response, best practices to keep employees safe, mental health preparedness

9/10/2020 4:24 PM

69

None

9/10/2020 3:50 PM

70

How it started and the negative health effects after recovery

9/10/2020 3:29 PM

71

Not sure.

9/10/2020 3:20 PM

72

We have been pretty fortunate as we are kept pretty up-to-date.

9/10/2020 3:17 PM

73

Guidance for conducting routine inspections of establishments during COVID.

9/10/2020 2:46 PM

74

Compare normal flu to COVID, side by side.

9/10/2020 2:39 PM

75

Estimate (quantitative or semi-quantitative) of how much less likely a person is to transmit
COVID-19 if they consistently wear a mask and practice appropriate social distancing.

9/10/2020 2:32 PM

76

It is hard to maintain knowledge of all aspects of COVID-19. It would be great to have a quick
glance guide when doing an interview, taking a phone call or responding to questions.
Information changed so fast that at times it was hard to answer the public when the response
could change by that afternoon.

9/10/2020 2:30 PM

77

none

9/10/2020 2:24 PM

78

How to cure COVID persons? Does it have a medicine to take?

9/10/2020 1:47 PM

79

Full range of transmission; likelihood of virus mutating; when will there be a vaccine and how
effective will it be

9/10/2020 1:47 PM

80

Why are we so focused on surfaces? I feel like i missed the boat on that one. It would take a
lot for someone to get it from a surface. Shouldn't we be focusing our efforts elsewhere?

9/10/2020 1:36 PM

81

What are the risks for Environmental Health Specialists when working in their programs (ex.
inspecting restaurants)

9/10/2020 1:33 PM

82

Where exactly it came from.

9/10/2020 1:26 PM

83

The source of the outbreak

9/10/2020 1:21 PM

84

Why it targets certain people with severe symptoms and others with mild symptoms

9/10/2020 1:13 PM

85

the true epidemiology of the virus and transmission routes for certain

9/10/2020 1:06 PM
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86

how contagious it is

9/10/2020 12:42 PM

87

The truth.

9/10/2020 12:38 PM

88

when will this all be over??

9/10/2020 12:28 PM

89

Uniform guidance on policies.

9/10/2020 12:08 PM

90

When will we have an effective vaccine? What is the likelihood of reinfection? What is the
likelihood of a viral mutation that would make coronavirus the new normal, like the flu?

9/10/2020 12:01 PM

91

Up to date reliable information and flyers to hand out for public information that is easily
readable

9/10/2020 11:56 AM

92

more concise information from the CDC

9/10/2020 11:55 AM

93

What kind of research is being done moving forward. Patients often ask if they can give blood
or be part of studies once they are better and I do not know where to direct them. I have been
guessing the Red Cross but that is 100% a guess.

9/10/2020 11:53 AM

94

Public information COVID-19 for US consumers. Actual and factual information on precautions,
more outreach and education for public was needed.

9/10/2020 11:51 AM

95

How long does someone who has had the virus remain immune.

9/10/2020 11:46 AM

96

People practicing common sense.

9/10/2020 11:45 AM

97

Research that demonstrates to the general public the transmission of COVID-19 is a greater
risk indoors (restaurant dining) than outdoors.

9/10/2020 11:34 AM

98

There's so much! How do we continue to keep our family and loved ones safe when so many
people still do not believe in this virus? It has been a struggle to work in public health and
understand the implications of COVID-19 and frustrating to have so many people not take this
virus seriously.

9/10/2020 11:20 AM

99

At what point are we going to be officially told that COVID-19 is an act of biological warfare and
that this virus was man made?

9/10/2020 11:18 AM

100

When it was gonna be over

9/10/2020 11:17 AM

101

I wish all the information are coming from one source and not scattered all over the place. It
will be nice if ICS system for emergencies was used from top federal till it reaches the people.

9/10/2020 11:15 AM

102

Will the vaccine be safe?

9/10/2020 11:05 AM

103

At first we were told that this virus can survive for long hours on different surfaces but that has
not been made very clear lately. There hasn't been a good update on that.

9/10/2020 11:05 AM

104

Nothing that I can think of.

9/10/2020 11:05 AM

105

More persuasive remarks to use with disgruntled folks. An app for daily health screening on
phones.

9/10/2020 11:05 AM

106

NA

9/10/2020 11:04 AM

107

NONE

9/10/2020 11:03 AM

108

consistent science based updates and best practices being supported by state and federal
regulators.

9/10/2020 11:00 AM

109

There is so much info out there that it is overwhelming. There is also so much misinformation
that it's hard to know what information you can trust. I'd like a single, solid, unbiased news
agency that you could go to for real, true information. Tough ask, I know!

9/10/2020 10:59 AM

110

When is it going away?! No, I'm very interested in how it affects individuals so differently. It will
be interesting to read articles in the future about the virus.

9/10/2020 10:58 AM

111

What's really happening to the virus? Is it losing potency?

9/10/2020 10:57 AM

112

None, just wish it was overwith

9/10/2020 10:52 AM

113

It would be hard to imagine that I am missing any information about COVID since that is all we
hear about on the news, on social media, at work with daily emails, and all the available info

9/10/2020 10:52 AM
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from health agencies, etc. Perhaps some of the missing info would be strategy for the future.
This can't be the new normal, it is unacceptable. We need to hear that the future is bright.
114

amount of time virus can survive on surfaces

9/10/2020 10:50 AM

115

I thought the Health Department here and medical community would have been more
interested in tracing my illness. They were not interested at all.

9/10/2020 10:47 AM

116

I wish that everything had been more centralized. I don't really understand why the states were
effectively left to figure most of this on their own.

9/10/2020 10:47 AM

117

The facts without the extra opinions

9/10/2020 10:46 AM

118

Our organization is pretty good with keeping everyone up to date on information.

9/10/2020 10:42 AM

119

No

9/10/2020 10:39 AM

120

How to talk about it without getting political.

9/10/2020 10:37 AM

121

I wish we knew why COVID causes no symptoms in some people, yet can be so devastating
to others.

9/10/2020 10:37 AM

122

N/A

9/10/2020 10:35 AM

123

What is the infectious dose of COVID-19?

9/10/2020 10:33 AM

124

They say its not transmissible via food, like really...? Show me a spit on food survival study. A
food worker not wearing a mask in the back of the kitchen coughs on my salad...come on lets
be real. The information provided is way too political and biased and most people know that
and filter it out or ignore it completely which is worse.

9/10/2020 10:31 AM

125

n/a

9/10/2020 10:29 AM

126

None. It’s a microbe in a human world. It’s trying to survive.

9/10/2020 10:27 AM

127

How easily it spreads and how many people who get it have relatively mild or no symptoms.

9/10/2020 10:26 AM

128

Quit talking about COVID19 and move on already

9/10/2020 10:26 AM

129

Can't think of any.

9/10/2020 10:24 AM

130

So far, I've been getting expected information based on new knowledge as it unfolds

9/10/2020 10:24 AM

131

About the actual virus? Nothing other than how we stop it from mutating once a viable,
effective vaccine is created.

9/10/2020 10:24 AM

132

Comprehensive guidance concerning state requirements for COVID-19 as it applies to our
facilities.

9/10/2020 10:23 AM

133

The truth

9/10/2020 10:21 AM

134

more local information, need more epi info both local, state and national

9/10/2020 10:20 AM

135

Solid guidance for my restaurant operators. If/when statements.

9/10/2020 10:18 AM

136

none

9/10/2020 10:18 AM

137

When it will be over.

9/10/2020 10:17 AM

138

True, Standardized numbers from all the various reporting agencies, states, hospitals and
clinics.

9/10/2020 10:11 AM

139

Unified information from the top down.

9/10/2020 9:24 AM

140

How long and how strong is the immunity after having it. Why some with apparently no health
issues sometimes get very sick while others never know they have it.

9/9/2020 6:00 PM

141

I wish I knew whether or not the county I work for is going to put us on furlough days or
eliminate our jobs because of lost tax revenue and I wish people wouldn’t support leaders who
aren’t qualified to be leaders.

9/9/2020 5:59 PM

142

None.

9/9/2020 5:58 PM

143

When it will end

9/9/2020 5:13 PM
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144

True numbers of COVID cases/deaths. I feel there are many numbers that are inflated.

9/9/2020 5:11 PM

145

A cheat sheet for which counties require employers to report COVID-19 cases and the phone
number that should be reported to. This is a continuous challenge.

9/9/2020 3:48 PM

146

I wish we knew definitively if COVID can be spread via surfaces, and if so how long the virus
lives on surfaces.

9/9/2020 3:34 PM

147

Nada, between ASM, AAAS, NAS and others, I'm overwhelmed with information

9/9/2020 2:01 PM

148

n/a

9/9/2020 1:12 PM

149

When will it end?

9/9/2020 1:10 PM

150

A clear/concise explanation to provide as to why both a mask and social distancing are
important.

9/9/2020 12:40 PM

151

Timeline on vaccine

9/9/2020 12:36 PM

152

There was a lot of fast paced changes in the beginning leaving a lack of security.
Communication across all was so important. This continues to be the focus & the most
beneficial. Not sure what we are missing at this point.

9/9/2020 12:26 PM

153

Pretty well informed

9/9/2020 12:09 PM

154

Any scientifically-based, apolitical, consistent information. . .

9/9/2020 12:02 PM

155

There is actually too much information (and at times - unreliable) because the media keeps
adding to the fear factors.

9/9/2020 11:59 AM

156

I wish that the % positive tests were reported more often instead of just the number of positive
tests. Without the denominator of how many tests have been performed, it's impossible to
interpret the results.

9/9/2020 11:41 AM

157

risk information of close contact indoors during classes, when 6 ft apart and wearing masks for
a full 8 hours.

9/9/2020 11:00 AM

158

When will it end

9/9/2020 10:52 AM

159

How could anyone say "We think we have it very well under control", "It's going to disappear.
One day it's like a miracle, it will disappear", and "This is going to go away without a vaccine."

9/9/2020 10:17 AM

160

Synced voice on COVID-19. We've done a great job of messaging that this is not a foodborne
virus but beyond that the message begins to stray. It's a public health crisis that affects the
environments we work in regardless of the type of business.

9/9/2020 8:55 AM

161

Long term effect on the people who have been affected by COVID-19.

9/9/2020 8:48 AM

162

Fomite transmissibility efficacy and dwell time on surfaces. Alternative disinfectant availability.

9/9/2020 8:18 AM

163

The supply chain has been our biggest liability nationally, from TP to VTM.

9/9/2020 8:04 AM

164

Nothing at this time

9/8/2020 9:30 AM

165

Need more financial support resources

9/8/2020 7:44 AM
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Q10 The New Era of Smarter Food Safety Blueprint is centered around
_____ core elements.
Answered: 177

Skipped: 122
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Q11 The New Era of Smarter Food Safety purpose is to work together and
think outside the box, in order to create a more digital, traceable and safer
food system that advances food safety, improves the quality of life for
consumers in our country and all over the world, as well as to better
prepare for unexpected events that could impact the food supply.
Answered: 183

Skipped: 116

Strongly agree

Agree

Neutral

Disagree

Strongly
disagree
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Strongly agree

34.43%

63

Agree

55.74%

102

Neutral

8.20%

15

Disagree

1.09%

2

Strongly disagree

0.55%

1

TOTAL

183

33 / 37

2020 Partners with a Common Purpose (PwCP) Questionnaire

Q12 We will not make dramatic improvements in reducing the burden of
foodborne disease without doing more to influence the beliefs, attitudes,
and, most importantly, the behaviors of people and the actions of
organizations.
Answered: 184

Skipped: 115
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Q13 The core element New Business Models and Retail Modernization
explores how to adapt our oversight to help ensure the safety of novel
ingredients, new foods, and new food production methods.
Answered: 182

Skipped: 117
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Q14 The core element Smarter Tools and Approaches for Prevention and
Outbreak Response collaborates with federal, state, industry, consumer,
and academic stakeholders to advance, standardize, and socialize root
cause analysis protocols for food safety. In addition, this will strengthen
predictive analytics capabilities through expanded use of artificial
intelligence and machine learning tools.
Answered: 180

Skipped: 119
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Q15 The core element Tech-Enabled Traceability will allow stakeholders in
the supply chain to adopt and leverage digitally-enabled technologies,
enable data sharing, and introduce approaches that greatly reduce the
time it takes to identify the origin of a contaminated food tied to a recall
and/or outbreak.
Answered: 181

Skipped: 118
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