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Even before the emergence of COVID-19, schedule data for 
summer 2020 (S20) was showing that capacity growth was only 
expected to be between 1% and 2%. The collapse of Adria 
Airways, Aigle Azur, Air Italy, AtlasGlobal, Ernest Airlines and 
Thomas Cook Airlines during the last 12 months, as well as the 
continued delay to the return to service of Boeing’s MAX 
aircraft had already made this summer one where overall 
growth was going to be marginal at best. 

Italian “lockdown” just the start for airlines 

Clearly there is still a huge amount of uncertainty around the 
spread of the virus in Europe and its effect on the demand for 
air travel. Italy is in “lockdown” with several airlines having 
suspended all international flights to the country at least until 
the end of the month. 

In Norway, Avinor has reported that during its week 10 of 2020, 
passenger numbers were down 12% compared with the same 
week in 2019. In eight of the nine weeks before that, demand 
had been between 1% down and 2% up. International traffic 
(down 16%) had been hit more heavily than domestic traffic 
(down 9%).  

Germany, Italy and Sweden capacity down before virus 

Analysis of Cirium Data and Analytics schedule information 
from last week indicated that flights from European airports 
were expected to increase by around 1% this summer, with 
seat capacity up 1.3% and ASKs set to grow by 2.1%. This 
confirmed the long-standing trend of an increase in average 
sector length and an increase in average aircraft size (as 
measured by seats per flight).  

As usual, when examined in closer detail, there are significant 
variations by country, airline and airport. Among the 43 
European country markets, nine were expecting a drop in seat 
capacity even before COVID-19. These included two of Europe’s 
biggest country markets, Germany and Italy.  

Although Lufthansa was planning to grow its German capacity  
(+3%) in S20, the next four busiest carriers in Germany were all 
planning to cut capacity; Eurowings (down 10%), Ryanair (down 
11%), easyJet (down 5%) and Condor (down 7%). However, 
Corendon (+96%) and TUI fly (+6%) planned to grow German 
capacity this summer, resulting in an overall reduction of 1%. 

The Italian market was already dealing with the consequences 
of the collapse of Air Italy and Ernest Airlines in the first quarter 
of 2020. In addition, Blue Panorama Airlines (down 22%), 
Alitalia (down 16%), Eurowings (down 16%) and Vueling (down 
13%) were all planning double-digit percentage cuts to their 
Italian networks this summer.  

However, Ryanair had been planning to grow its Italian capacity 
by 3%, while easyJet was going to add 6% more seats into the 
Italian market. Wizz Air had been planning an even more 
aggressive 24% increase in Italian capacity. 

In Sweden, the almost 5% overall reduction in seat capacity was 
driven by Norwegian (down 17%) and Ryanair (down 37%), 
while SAS was only planning to cut capacity by around 2% from 
Sweden this summer. 

The demise of Adria Airways, towards the end of 2019, means 
that the Slovenian market has been the hardest hit of all in 
percentage terms. Despite some carriers taking up a number of 
the airline’s services, Slovenian capacity was still expected to be 
down around 27% this summer. The two leading airlines in 
Slovenia this summer are set to be easyJet and Turkish Airlines. 

Austria was expecting biggest volume increase 

Thanks to the on-going battle for supremacy among (U)LCCs at 
Vienna, the Austrian market was anticipating growth of over 
14% this summer. This represents an increase of just over 2.1 
million departing seats compared with last summer, more than 
for any other European country.  

Russia came second with an expected increase of 1.76 million 
seats followed by Poland and Turkey (both with an extra 1.58 
million seats). Italy’s 4% reduction in capacity corresponds to 
just over three million fewer departing seats. Germany’s 1.1% 
drop equates to 1.1 million fewer seats, while Sweden’s 5% 
reduction is equivalent to 855,000 fewer seats. 

Many of Europe’s smaller country markets were looking 
forward to capacity growth of more than 5% this summer. This 
included double-digit growth in Belarus (+15% driven by 
Belavia), Estonia (+13% driven by airBaltic), Montenegro (+13% 
driven by Pobeda and Ryanair), Hungary (+12% driven by LOT, 
Ryanair and Wizz Air), Luxembourg 
(+11% driven by Flybe, Luxair and 
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Welcome 

Dear reader. COVID-19 has already 
impacted the European travel and 
tourism industry in an unprecedented 
way, with every day, it seems, bringing 
new consequences. 

Please note, that some of the articles in 
this newsletter were written before the 
more extreme restrictions on air travel 
were imposed by various governments. 

To survive the coming months, many 
airlines and airports in Europe (and 
beyond) are likely going to need 
considerable state aid to survive, which 
raises difficult questions for govern-
ments and regulators to ensure a ‘level 
playing field’. It will not be easy. 

Ralph Anker 
ralph@anker-report.com 
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Europe’s busiest airport at London LHR handled almost 
81 million passengers (+1.0%) on its two runways in 
2019. The home carrier at the airport, British Airways 
(BA), accounted for around 50% of flights and 47% of 
scheduled seat capacity at the airport last year, 
according to analysis of Cirium Data and Analytics 
figures. 

For the last five years, BA’s one-way capacity at 
Heathrow has hovered around the 24 million mark, with 
capacity actually declining marginally in each of the last 
three years. The number of seats on offer on domestic 
and European services has been dropping since 2016, 
while capacity on non-European routes has gradually 
been increasing. 

BA’s growth spurt prompted by British Midland deal 

BA’s Heathrow capacity was fairly flat across the period 
2004-2011, which included the 2008/09 global recession.  
This was followed by a period of significant growth 
which started in 2012, when BA’s parent company IAG 
acquired British Midland from Lufthansa. As a result BA 
grew capacity in 2012 and 2013 by around 10% followed 
by more modest growth in 2014 and 2015. 

The airline’s domestic capacity grew by almost 50% 
between 2011 and 2013, as BA absorbed capacity from 
British Midlands’ domestic routes from Heathrow. These 
included routes to Belfast BHD and Leeds Bradford that 
BA had not been operating in 2011, bring the UK flag-
carrier’s domestic network from Heathrow to just seven 
routes. Since 2013 it has added domestic service to 
Inverness (in 2016) and Newquay (for a couple of 
months in 2020). 

US routes dominate ASK rankings 

Analysis of the airline’s leading routes by weekly ASKs in 
August 2019 highlights the importance of North 
American services to British Airways (shown in red) with 
New York JFK leading the way. Last summer BA operated 
8-daily to JFK from Heathrow, making the route almost 
50% bigger in ASKs than its nearest rival Singapore. 

The top 15 routes for ASKs comprise eight US routes, 
two routes to South Africa, plus one route each to 
Canada, Hong Kong, India, Singapore and the UAE. The 
airline’s top 36 routes by ASKs were all to destinations 
outside of Europe, with Athens the leading European 
route in August with 13.6 million ASKs. 

A total of 153 destinations were served by BA last August 
from Heathrow. Of these, 14 were served with at least 
40 weekly flights with Edinburgh (73-weekly) leading the 
way followed by Glasgow (62), Barcelona (58), Geneva 
(56), New York JFK (56), Amsterdam (55), Nice (52) and 
Dublin (also 52). A total of 126 routes were served at 
least daily, with 64 of them served at least 2-daily. 
Routes served just 1-weekly included Bastia and Figari. 

British Airways accounts for half of all flights at Heathrow; operates 
flights to over 150 destinations with nine new routes planned for S20 

Source: The ANKER Report analysis of Cirium Data and Analytics for January 2007 to December 2020.  

Year Non-stop destinations from Heathrow Destinations no longer served non-stop from Heathrow 

2008 Algiers, Dallas/Ft. Worth, Houston, Hyderabad, Rio de Janeiro, Venice VCE Aleppo, Alexandria, Amman, Ankara, Baku, Beirut, Dakar, Ekate-
rinburg, Faro, Fez. Harare, Tangier, Tbilisi, Tehran THR, Yerevan 

2009 Atlanta, Gibraltar, Jeddah, Las Vegas, Pisa, Riyadh, Toulouse Casablanca, Detroit, Islamabad, Marrakech 

2010 Gothenburg Dhaka, Kolkata 

2011 Buenos Aires, Luxembourg, Paris ORY, San Diego, Tokyo HND Belgrade 

2012 Agadir, Alicante, Amman, Baku, Beirut, Belfast BHD, Bergen, Bologna, Casablanca, Dublin, Freetown, 
Hannover, Leeds Bradford, Marrakech, Marseille, Rotterdam, Seoul, Stavanger, Tbilisi, Zagreb 

Malaga, Mauritius 

2013 Almaty, Chengdu, Gran Canaria, Ibiza, Palma de Mallorca Algiers, Casablanca, Marrakech 

2014 Austin, Faro, Malaga, Mykonos, Porto, Santorini Dar es Salaam, Lusaka, Tbilisi 

2015 Bilbao, Corfu, Kos, Krakow, Kuala Lumpur, Olbia, Reykjavik KEF, Salzburg, Split, Tenerife TFN Agadir, Alicante, Freetown, Tripoli 

2016 Asturias, Biarritz, Billund, Chania, Doha, Innsbruck, Inverness, Kalamata, Menorca, Muscat, Palermo, 
San Jose SJC, Tehran IKA 

Almaty, Entebbe, Porto, Rotterdam 

2017 Brindisi, Grenoble, Montpellier, Murcia MJV, Nantes, New Orleans, Pula, Santiago, Tallinn, Tenerife 
TFS, Turin, Zakynthos 

Baku, Tenerife TFN 

2018 Almeria, Durban, Figari, Kefalonia, Marrakech, Moscow SVO, Nashville, Seychelles Bergen, Biarritz, Chengdu, Kos, Montpellier, Paris ORY, Stavanger 

2019 Bastia, Beijing PKX, Charleston, Islamabad, Ljubljana, Montpellier, Osaka KIX, Pittsburgh, Preveza, 
Valencia 

Almeria, Asturias, Luanda, Menorca, Murcia MJV, Tehran IKA, 
Turin 

2020 Bodrum, Dalaman, Maldives, Newquay, Perugia, Podgorica, Portland, Pristina, Rhodes Beijing PEK, Bilbao, Gran Canaria, Kiev KBP, Nantes,  
St. Petersburg, Tallinn 

British Airways’s network developments from London Heathrow 2008-2020 
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New routes versus dropped routes    

BA’s network planners have been kept busy in recent 
years, launching at least eight new routes from 
Heathrow every year since 2014. However, to find slots 
to operate these new services the airline has also been 
ruthless at cutting or moving underperforming routes. 

In each of the last three years BA has axed seven routes 
from Heathrow. Sometimes this is because of a change 
of airport in the destination (Beijing PEK to Beijing PKX), 
external political factors (Tehran IKA) or the decision to 
move a route to London LCY (Paris ORY). 

So far nine new non-stop routes are set to launch in 
2020 from Heathrow including two new long-haul routes 
(Portland in the US and Male in the Maldives), two to 
Turkey (Bodrum and Dalaman), one new seasonal 
domestic service (to Newquay) and four other European 
seasonal routes to Greece (Rhodes), Italy (Perugia), 
Kosovo (Pristina) and Montenegro (Podgorica). 

Return to Pakistan in 2019 

US routes accounted for over four million departing 
seats on BA flights from Heathrow last year. UK domestic 
routes came next with almost 2.6 million. Measured by 
seats (rather than ASKs) 11 of the top 15 country 
markets were in Europe. Apart from the US the other 
long-haul markets in the top 15 were India, South Africa 

and Canada. There were two new country markets in 
2019; Pakistan and Slovenia. BA resumed flights to 
Islamabad on 2 June 2019 after a gap of over 10 years, 
while Ljubljana was served 2-weekly during the summer 
peak.  

Busy at Heathrow throughout the day 

Across a peak day last August, BA’s operations are pretty 
consistent from 06:00 to 23:00 with no clear wave 

patterns. There are at least 34 movements (either 
departures or arrivals) every hour between 07:00 and 
22:00 with a peak of 52 between 07:00 and 07:59 which 
includes 35 planned departures. The first planned 
departure was at 06:15 (to Barcelona) while the last 
planned departure was to Moscow DME at 22:40. The 
earliest arrival was at 04:50 from Hong Kong with the 
last planned arrival coming in from Stockholm, arriving 
at 22:50. 

https://www.aia.gr/igate/
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The airport serving the cathedral city of Cologne and the 
former West German capital Bonn, is currently 
Germany’s seventh busiest airport, handling 12.37 
million passengers in 2019. This ranks it just behind 
Stuttgart (12.72 million) but ahead of Berlin SXF (11.42 
million). Total passenger numbers fell by almost 5% in 
2019, with domestic traffic down 3.5%, international 
European traffic down less than 1%, but long-haul traffic 
fell by almost 50% as a result of Lufthansa’s decision to 
cut Eurowings’s long-haul network 

After passenger numbers fell by more than 5% in both 
2001 and 2002, Cologne Bonn (CGN) saw traffic boom by 
a massive 45% to 7.7 million passengers in 2003 when 
both germanwings and hlx (short for Hapag-Lloyd 
Express) made the airport a base for their low-cost 
operations at the end of 2002. Further low-cost 
expansion saw traffic increase to 10.4 million passengers 
in 2007. 

Ryanair base from 2014 drives traffic growth 

However, between 2007 and 2013 traffic fell to just over 
nine million passengers with only 2010 showing a small 
increase in demand. Hlx had become TUIfly and the 
airline had cut most of its service at CGN by 2013. At that 
point germanwings was by far the busiest carrier, 
followed by airberlin, Lufthansa and Ryanair. The Irish 
ULCC had started serving the airport in May 2012, from 
Girona and Palma de Mallorca. 

Ryanair made CGN a base in October 2014, helping to 
drive further passenger growth at the airport. With the 
collapse of airberlin, Eurowings has become the leading 
carrier at the airport, accounting for around 50% of all 
scheduled seat capacity in 2018, ahead of Ryanair (18%). 

Alitalia arrives and Corendon opens base 

Eurowings cut its capacity at CGN by 14% in 2019, while 
Condor (various leisure routes) and Lauda (to Palma de 
Mallorca) also no longer served the airport in 2019 after 
being present in 2018.  

However, during 2019 Ryanair added new routes to 
Bordeaux, Katowice, Kaunas, Knock and Zadar while 
Corendon Airlines Europe opened a base at the airport 
and launched flights to several sunshine destinations. 
Wizz Air added new routes to Varna and Vienna. 

On 1 November CGN welcomed a new daily service from 
Milan LIN operated by Alitalia. This is the latest flag-
carrier to serve the airport joining Austrian Airlines (to 
Vienna), British Airways (seasonal flights to London 
LGW), Lufthansa (to Munich) and Turkish Airlines (to 
Istanbul IST). However, TAP’s Lisbon service, launched in 
July 2017, was suspended at the end of last summer. 

Eurowings ends long-haul flights after S18 

In S18 Eurowings had operated long-haul flights to 12 
destinations; in Africa (Windhoek), Asia (Bangkok), the 
Caribbean (Havana, Montego Bay, Puerto Plata, Punta 
Cana, Varadero), the Indian Ocean (Mauritius), Latin 
America (Cancun) and North America (Fort Myers, Las 
Vegas and Seattle). All of these were suspended for S19. 
leaving TUIfly’s service to Boa Vista in Cape Verde as the 
airport’s longest sector (4,700 kilometres). Between May 
2006 and September 2008 Continental Airlines had 
served CGN non-stop from New York EWR. 

Georgia on their mind 

Looking ahead, the airport will welcome several new 
routes this summer. Eurowings will resume service to 
Bourgas and Malaga, and serve Lublin in Poland for the 
first time. Ryanair will add Tbilisi in Georgia to its 
network, while Wizz Air will start 2-weekly service to 
Kutaisi in Georgia from 1 July.   

Corendon is adding eight new routes this summer, of 

which seven are to airports in Turkey. The other new 
route is Malta. This brings the airline’s network from 
CGN in S20 to 20 destinations. 

Apart from TAP’s dropped service to Lisbon, Ryanair has 
dropped domestic flights to Berlin SXF, while Eurowings 
will no longer serve London STN. It has also dropped a 
number of low-frequency routes including Izmir, Jerez, 
Menorca, Pristina,  Reykjavik, Trieste and Varna. 

Cologne Bonn traffic dominated by Eurowings; Ryanair and Corendon 
operate expanding bases; long-haul routes lost but Alitalia arrives 
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The Corendon Group operates three airlines in Europe. 
Corendon Airlines (IATA code XC) is based in Antalya, 
Corendon Dutch Airlines (IATA code CD) which is based 
in the Netherlands, and Corendon Airlines Europe (IATA 
code XR), which is legally incorporated as Touristic 
Aviation Services and based in Malta.  

The airline has grown rapidly in the last couple of years, 
notably in Germany, where it has stepped in to provide 
some of the missing capacity lost as a result of 
Germania’s collapse in early 2019. Last summer it 
opened bases at Cologne Bonn, Münster/Osnabrück and 
Nuremberg. 

Fleet of 22 737-800s 

According to Planespotters.net, Corendon Airlines 
operates 15 737-800s (six of which joined the airline in 
2019), Corendon Dutch Airlines operates three 737-800s 
(one of which was added in 2019), while Corendon 
Airlines Europe has four 737-800s (of which two were 
added in 2019). As a result the combined fleet is 22 737-
800s, plus a couple of grounded MAX aircraft. 

Capacity up 53% in S20; over 100 new routes 

According to analysis of Cirium Data and Analytics 
figures for S20, Corendon is set to grow its scheduled 
seat capacity by 53% from 4.1 million seats in S19 to 6.3 
million in S20. To achieve this, Corendon is operating 
some 130 new routes this summer (with at least seven 
flights across the S20 season) that it did not operate in 
S19. However, it has also dropped dozens of routes that 
it did operate in S19. 

The airports with the most new Corendon routes this 
summer are Bodrum (20), Hannover (17), Antalya (15), 
Nuremberg (14), Izmir (12) and Heraklion (10). In total 
over 90 airports across Europe are set to welcome at 
least one new service with one of the airline group’s 
carriers. 

Antalya by far the leading Corendon airport 

Analysis of the airline group’s leading airports shows the 
importance of Antalya, with that airport having almost 
four times more seat capacity than the second biggest 
airport, Amsterdam. While three Turkish airports (shown 
in red) feature in the top 15 Corendon airports this 
summer, there are six German airports (shown in grey), 
two in both Greece (shown in blue) and the Netherlands 
(shown in orange). The two remaining airports are 
Hurghada in Egypt and Tel Aviv in Israel. 

New airports for Corendon in S20 include Gdansk, Iasi, 
Lamezia Terme, London LGW, Olbia, Trabzon and 
Weeze. A total of over 130 airports are set to be served 
with at least seven flights during S20. Airports that 
received over 50 Corendon flights in S19 but are not 
expecting to see any of the airline’s flights this summer 
are Faro, Istanbul SAW and Malaga. 

The airline’s top seven routes in S20 (by frequency) are 
all to Antalya; from Amsterdam, Düsseldorf, Cologne 
Bonn, Tel Aviv, Brussels, Nuremberg and Hannover. The 
leading route that does not involve a Turkish airport is 
the airline’s Nuremberg to Palma de Mallorca route 
which will operate at least 200 times this summer. 

Succeeding where airberlin and Germania failed? 

It is to be hoped that after the failure in recent years of 
airberlin and then Germania, both significant providers 
of leisure capacity at Germany’s non-hub airports, that 
Corendon will prove to be a more robust airline. 
Profitable rapid growth in the European leisure market 
has proved challenging for other carriers in recent years, 
though the robust demand for travel between Germany 
and Turkey should provide some reassurance. 

Corendon Airlines set to grow by more than 50% this summer; over 
20 737-800s focussed on routes to/from Germany and Turkey 
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Launched routes 

Air India began 3-weekly, non-stop service between 
Mumbai and London STN on 20 February. The 7,200-
kilometre route will operate on Mondays, Thursdays and 
Saturdays using the airline’s 787-8s and faces no direct 
competition. This is the Indian flag-carrier’s second route 
to Stansted as it began non-stop service from Amritsar 
at the end of last October. Apart from Stansted, Air 
India also currently serves Heathrow (from Ahmedabad, 
Bengaluru, Delhi and Mumbai) and Birmingham (from 
Amritsar and Delhi) in the UK. Maybe surprisingly, the 
new Stansted service is currently only on sale until the 
end of March. This March, Air India has 39% of the UK-
India market (by seat capacity) just behind British 
Airways (45%) and ahead of Virgin Atlantic (13%) and 
TUI Airways (3%). 

Brussels Airlines on 17 February introduced a 4-weekly 
service between Brussels BRU and Valencia. The 1,330-
kilometre route is already served by both Ryanair (6-
weekly increasing to daily in S20) and Vueling (5-weekly 
also increasing to daily in S20), while additionally 
Ryanair offers flights to the Spanish city from Brussels 
CRL (3-weekly). This is one of only two new routes being 
launched by the Belgian carrier this summer, the other 
being Montreal (on 29 March). Brussels Airlines has 
withdrawn from some 20 markets this summer, mostly 
destinations that it acquired when it took over Thomas 
Cook Airlines Belgium in October 2017. Many of these 
dropped routes are already served by other carriers such 
as TUI fly Belgium or will be operated by Transavia when 
it opens its Brussels BRU base at the end of March. 

EGYPTAIR launched a weekly (Saturday) service between 
Sharm El-Sheikh and London LGW on 29 February. The 
3,870-kilometre route will be flown using the airline’s 
737-800 fleet and will compete with the recently 
relaunched service by TUI Airways. EGYPTAIR is a new 
airline for Gatwick this summer, joining Delta Air Lines, 
Flybe, Jazeera Airways and Nouvelair Tunesie as airlines 
that did not serve Gatwick in S19. 

Flybe in partnership with Eastern Airways has launched 
four new routes from Teesside, the airport in the north-
east of the UK previously known as Durham Tees Valley 
Airport. The first route to Cardiff, operating 5-weekly, 
began on 10 February. This was followed on 9 March by 
the addition of flights to Belfast BHD (6-weekly), Dublin 
(6-weekly) and Southampton (10-weekly). These routes 

were still launched by Eastern Airways despite the 
collapse of Flybe a few days earlier. Eastern Airways will 
operate the flights using a mix of ERJs, Jetstream 41s and 
Saab 2000s. Last year Teesside handled just over 
150,000 passengers, an increase of 6% on 2018. It is 
located 60 kilometres from the airport serving 
Newcastle and 75 kilometres from Leeds Bradford. 

Jet2.com has added two seasonal routes aimed at the ski 
market. On 9 February the carrier began weekly 
(Sunday) service from London STN to Innsbruck in 
Austria, a route that will operate until 12 April. On 15 
February a weekly (Saturday) service was added 
between East Midlands and Grenoble in France. This 
route will operate until 11 April. This brings to seven the 
number of routes operated by Jet2.com to Grenoble this 
winter. Innsbruck was a new destination for Jet2.com 
this winter. It already serves the airport from 
Birmingham and Manchester (both weekly since 21 
December). 

Lauda on 15 February added a new route from its 
Düsseldorf base to Seville. The 2-weekly (Tuesdays and 
Saturdays) service will be flown using the airline’s A320s 
and will face no direct competition. The route was 
previously flown by LTU and airberlin and most recently 
by SunExpress Deutschland in S15. Lauda will serve 20 
destinations from Düsseldorf this summer, one more 
than in S19. It now accounts for 6% of seat capacity at 
the German airport, ranking it fourth behind Eurowings 
(34%), Lufthansa (7.2%) and Condor (6.6%). 

Loganair in late February added two more routes from 
Scottish airports. On 24 February it introduced 5-weekly 
service from Aberdeen to Haugesund in south-west 
Norway using its fleet of ERJs. According to Cirium Data 
and Analytics the two airports were last connected in 
August 2001 by Norwegian carrier Coast Air (IATA code 
BX), which ceased all operations in 2008. Then, on 27 
February, Loganair began connecting Glasgow with 
Cardiff, initially 5-weekly, increasing to 12-weekly from 
the end of March. This route was previously served by 
Flybe until 20 September 2019. 

Ryanair added a new connection from Krakow to 
Podgorica in Montenegro on 23 February. The service 
will operate 2-weekly (Wednesdays and Sundays) and 
faces no competition. Ryanair will this summer serve 70 
destinations from Krakow, one more than in S19. Apart 
from Podgorica it has also added Brussels BRU, Kherson, 
London LTN and Palermo, but dropped Bordeaux, Gran 
Canaria, Hamburg and Tenerife TFS for summer. This 
summer Ryanair will continue to be Krakow’s leading 
airline with an estimated 38% of scheduled seat 
capacity. Podgorica will welcome Ryanair flights from 
nine airports this summer, up from seven in S19. Dublin 
(starting in April), Krakow and Poznan (starting at the 
end of March) are new connections, while flights from 
Stockholm NYO have been suspended. 

SAS has started serving Seville from Stockholm ARN with 
a weekly (Saturday) service. The first flight using an 
A321neo was on 29 February with the last flight planned 
for 16 May, making a total of just 12 flights on the 3,000-
kilometre route. The route is being supported by a 
Swedish tour operator specialising in golfing holidays. 
The period of operation also includes the Feria Festival in 
Seville which runs from 26 April to 2 May. SAS serves 
just three Spanish destinations across the whole of the 
summer season; Alicante, Malaga and Palma de 
Mallorca.  

SWISS on 1 March began 5-weekly service between 
Zurich and Osaka KIX. The 9,500-kilometre route will be 
operated by the airline’s A340-300s. SWISS already 
serves Tokyo NRT with daily flights. The two airports 
were last connected in September 2001 by Swissair, 
before that airline’s dramatic collapse in the wake of 
‘9/11’. Apart from Osaka, SWISS is also adding another 
new long-haul route this summer to Washington IAD on 
29 March. However, compared with last summer, it 
appears to have dropped non-stop services this summer 
to Leipzig, Lugano, Nis, Santiago de Compostela, 
Sarajevo and Zagreb. 

TUI Airways has resumed service to Sharm El Sheikh in 
Egypt after a gap of almost three years. The UK leisure 
airline restarted flights from Birmingham (weekly 
increasing to 2-weekly), London LGW (2-weekly) and 
Manchester (2-weekly) in mid-February, with weekly 
Bristol flights set to resume in May. The airline’s 737-

Latest European route news 
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800s will operate all three routes. Competition on the 
Manchester route will come from easyJet which is also 
resuming service, but not until early June. The Gatwick 
route will see competition from EGYPTAIR which began 
weekly service on 29 February. In addition to these new 
routes to Egypt, TUI Airways has also started a new 
route connecting Edinburgh with Malaga in Spain. This 
weekly (Sunday) service will operate until the end of 
October and compete directly with Jet2.com (up to 4-
weekly) and Ryanair (daily in summer peak). TUI 
Airways is increasing its UK capacity by some 16% this 
summer compared with S19, based on analysis of the 
latest schedule data from Cirium Data and Analytics. It 
will be offering almost 4,000 additional flights from UK 
airports this summer with Dalaman, Antalya, Enfidha in 
Tunisia and Sharm El Sheikh seeing the biggest 
increases. 

Wizz Air added another link between Poland and the UK 
with the introduction of a daily service between Krakow 
and London LGW on 23 February. The 1,415-kilometre 
route is already flown 12-weekly by easyJet, while the 
two carriers also compete head-to head with flights 
between Krakow and London LTN, with Wizz Air having 
started its Luton service last April. In addition, Ryanair 
serves London STN (19-weekly) and London LTN (4-
weekly launched last October) from its Krakow base, 
while British Airways offers a 6-weekly service from 
London LHR to the Polish city. As a result, capacity 
between London and Krakow has increased by a massive 
87% since last March. This summer Wizz Air will be 
serving 28 destinations from Krakow, a base it only 
opened last May. It will account for around 17% of the 

airport’s total scheduled seat capacity, ranking it second 
behind Ryanair with 38%. A year ago, Wizz Air only 
operated one route from Gatwick (to Bucharest, 
launched 18 June 2016) but has since added daily service 

(at least in summer) to Budapest (31 March 2019), Cluj-
Napoca (31 March 2019), Gdansk (15 June 2019) and 
now Krakow, with a sixth daily service set to start to 
Sofia on 1 June. 

Latest European route news 

Air Italy ceased operation in February; had around 5% of capacity at 
Milan MXP; long-haul expansion and MAX issues contributing factors  
Air Italy (IATA code IG) was the new name given to 
Meridiana in early 2018, intended to set the airline on a 
new course, thanks in no small part to Qatar Airways 
taking a 49% stake in the airline. Operations in the 
summer of 2018 were focussed on the airline’s base at 
Milan MXP.  

According to Cirium Data and Analytics figures, Air Italy 
was the third largest carrier at Malpensa in S18, but still 
only accounted for 5% of scheduled seat capacity, well 
behind easyJet (29%) and Ryanair (7%). It operated 
fewer than 20 routes on a regular basis with the leading 
routes being domestic services to Rome FCO, Naples, 
Palermo and Olbia. The leading international routes 
were to Moscow DME, New York JFK and Cairo. 

Ambitious long-haul expansion 

Thanks to Qatar Airways providing some widebody 
A330s, Air Italy had some ambitious plans to develop 
long-haul services. New intercontinental routes were 
launched to Bangkok (September 2018), Delhi 
(December 2018),  Los Angeles (April 2019), Miami (June 
2018), Mumbai (December 2018), New York JFK (June 
2018), San Francisco (April 2019) and Toronto (May 
2019). The Asian routes to India and Thailand were 
dropped very quickly. 

In summer 2019 the only long-haul routes still operating 
were the ones to North America. The Moscow DME 
route had also been dropped. As a result the airline’s top 
seven routes for seats in S19 were all domestic Italian 
services. However, the top seven routes for ASKs (which 
is arguably a closer approximation of revenues) were all 
international routes; the five remaining North American 
routes plus Cairo and Dakar. Three of these routes were 
new for S19, making profitability a challenge. 

Significant competition on domestic routes 

This winter, the airline’s six busiest routes (by frequency) 
were all domestic. Alitalia competed on the Rome FCO 
route, while easyJet competed directly on four of the 
other five routes. For good measure, Ryanair competed 
on three of those four routes as well. Only on the 
Cagliari route did Air Italy not face direct competition 
from Malpensa this winter. However, during the summer 
easyJet operated this route with up to 16-weekly flights. 

On the New York JFK route, Air Italy faced competition 
from Alitalia, American Airlines, Delta Air Lines and 
Emirates, with American Airlines also competing on the 
Miami service. Even on the Cairo route there was 
competition, from EGYPTAIR. 

One of the first European airlines to operate MAX 

Air Italy was one of the first European airlines to take 
delivery of the Boeing 737 MAX 8, in May 2018. When 
operations ceased in February it had taken delivery of 

three of the type. The rest of the airline’s fleet 
comprised four A330-200s, four 737-800s and one 737-
700. 

Some flights still bookable 

In early March the airline’s website was still taking 
bookings for flights from Milan LIN to London LCY, 
London LHR, Madrid and Olbia, as well as Rome FCO to 
Olbia. The UK routes are operated by British Airways, the 
Madrid route by Iberia, while the Olbia routes are being 
operated as PSO routes by Air Italy until mid-April when 
Alitalia will take over both services. 
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Situated in the north-west corner of Spain, the port city of A 
Coruña in northern Galicia has a population of around 
250,000. The city’s airport is located around seven kilometres 
to the south of the city and is less than 50 kilometres north of 
the airport serving nearby Santiago de Compostela. 

Between 2004 and 2007 passenger numbers more than 
doubled from under 600,000 to over 1.2 million thanks to 
Spanair launching multiple daily flights in April 2005 to both 
Barcelona and Madrid, Iberia starting international flights to 
London LHR in 2006, clickair introducing service to Barcelona, 
London LHR and Seville in 2007, the same year that easyJet 
added flights from its Madrid base. 

However, demand at the airport fell in five of the next six 
years as Spanair collapsed and clickair merged with Vueling,  
and easyJet dropped its Madrid route. In 2012 and 2013 
traffic was steady at around 840,000.  

Since then traffic has grown every year to a new record high 
of 1.35 million in 2019. The Madrid route (served by both 
Iberia and Air Europa) accounts for half of the airport’s traffic  
(680k passengers) with Barcelona (served by Vueling) 
accounting for almost a further 25% (320k). Heathrow is the 
only international route of significance (112k pax carried by 
Vueling). New services in recent years have been Malaga and 
Palma de Mallorca (both with Vueling) and Bilbao (launched 
by both Volotea and Vueling in S19) and Tenerife TFN, a 
weekly service by Vueling launched in April 2019. 

Corendon Airlines ... A Coruña breaks 12-year passenger record; Volotea new in 2019 

Kaliningrad grows over 30% in last two years thanks to Pobeda 

Kayseri is 11th busiest Turkish airport; Corendon new for 2020 

Kaliningrad is the largest city in Kaliningrad Oblast, a Russian 
exclave located on the Baltic coast between Lithuania and 
Poland. Serving a population of around one million people, 
the airport serving the exclave passed two million passengers 
in 2018 thanks to growth of 20% that year, driven by the 
arrival of Aeroflot’s in-house LCC, Pobeda. Last year saw 
further growth of 10%, to take passenger numbers over the 
2.3 million mark, again thanks primarily to Pobeda. This 
ranked the airport the 18th busiest in Russia in 2019.  

Aeroflot is the biggest carrier at the airport with around 40% 
of scheduled seat capacity, ahead of Ural Airlines (15%), 
Pobeda (14%) and Utair (9%).  

Almost 85% of capacity is allocated to serving just two cities; 
Moscow (all three major airports are served) and St. 
Petersburg.  The biggest international routes in 2019 were to 
Minsk (served by Belavia), Warsaw WAW (LOT Polish Airlines), 
Antalya (mostly Azur Air) and Riga (airBaltic). airBaltic served 
Kaliningrad from July 2006 to May 2014 and again from April 
2018 to October 2019. It will resume service once again at the 
end of March 2020. 

The airport had its own local carrier, Kaliningrad Avia (KD Avia 
from May 2005) which ceased operations in September 2009. 
Other carriers to have served Kaliningrad include airberlin 
(from Berlin TXL between 2012 and 2015) and Vueling (from 
Barcelona during the summer between 2014 and 2018). 

Handling a record 2.33 million passengers in 2019, Kayseri 
(IATA code ASR) in Central Turkey is the country’s 11th busiest 
airport. It is a joint civil/military facility, just five kilometres 
north of the city centre.  

Located at the foot of the extinct Mount Erciyes volcano 
(height almost 4,000 metres), with a population of around 
850,000 people, the city has an impressive, modern 32,000-
seater sports stadium (opened in 2009 and which hosted the 
opening ceremony of the 2013 FIFA U20 World Cup) and its 
own light rail network. 

Passenger numbers at the airport passed one million in 2011 
and two million in 2017. Domestic traffic dominates at the 
airport with almost three-quarters of capacity operated on 
routes to the two Istanbul airports. Izmir and Antalya are the 
next busiest routes, while the leading international 
destinations according to Cirium Data and Analytics figures in 
2019 were Düsseldorf, Stuttgart, Frankfurt and Cologne Bonn. 

Not surprisingly, Turkish Airlines (50%) and Pegasus Airlines 
(38%) are the dominant carriers at the airport with 
SunExpress and SunExpress Deutschland combined 
accounting for a further 10% of seats last year. 

This summer will see Corendon Airlines launch flights to seven 
German airports (as well as Rotterdam) between 23 May and 
27 June. This will give it an estimated 8% of the airport’s S20 
capacity. 
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The Europe-China market has been growing rapidly in 
recent years. Annual seat growth has been around the 
10% mark since 2013, with last year’s 12.4% growth in 
seat capacity being the highest since the almost 22% 
growth recorded in 2011.  

Of the almost 10 million one-way seats offered last year 
between Europe and China, just over 55% were offered 
by Chinese carriers, up from just under 52% in 2018. The 
three biggest carriers for seats were Air China (2.29 
million seats), China Eastern Airlines (1.04 million) and 
China Southern Airlines (849k) with Hainan Airlines 
ranking sixth with 727k seats, behind Lufthansa (745k) 
and Aeroflot (731k). 

Finnair and Aeroflot are most exposed carriers 

In terms of exposure to the Chinese market, one way of 
evaluating this is to look at the share of an airline’s 
flights, seats or ASKs which were allocated to routes 
serving Chinese cities. Since ASKs is considered the best 
measure of capacity that corresponds with revenues we 
have looked at what share of an airline’s ASKs from its 
home hub(s) were assigned to Chinese routes. 

While Lufthansa has the most Chinese ASKs when 
measured as a share across the airline’s two bases in 
Frankfurt and Munich, these routes only account for 
6.4% of the airline’s total. Aeroflot’s share is much bigger 
at 10.7% but the winner (or maybe loser given the 
circumstances) by this metric is Finnair. 

While Finnair ranks only sixth among European airlines 
for ASKs to China (behind Lufthansa, Aeroflot, Air France, 
KLM and Turkish Airlines) as a share of the airline’s total 
from Helsinki it works out at 10.8%, just ahead of 
Aeroflot’s 10.7%. Finnair offered non-stop service to six 
cities in China last year; Beijing, Chongqing, Guangzhou, 
Nanjing, Shanghai and Xi’an. 

For comparison, Lufthansa served five Chinese 
destinations from Frankfurt and just two from Munich. 
None of the top 10 European carriers grew their Chinese 
capacity by more than 6% in 2019, with Pegas Fly and 
AZUR Air being the fastest-growing European carriers.  

Several major European carriers, which have long-haul 
networks, do not have any non-stop services to China. 

These include Aer Lingus, Alitalia (which did serve Beijing 
from Rome FCO in 2018), Brussels Airlines, Icelandair 
and TAP Portugal. 

Europe-China capacity down 12% so far for 2020 

Cirium schedule data as of 13 March shows Europe-
China capacity is already projected to fall by 12% in 
2020. The biggest capacity cuts in percentage terms 
among the leading airlines are British Airways (down 
32%), Hainan Airlines (down 22%) and Air France (down 
21%). Europe to Hong Kong capacity is currently down 
9% for the year as a whole. 

While the number of new COVID-19 cases is starting to 
slow in China, it is increasing in Europe, making it hard to 
judge when capacity may return to pre-virus levels.  

Juneyao was planning two new European routes 

Looking ahead, Juneyao Airlines had announced plans to 
start services in late June from Shanghai to both Athens 
(3-weekly) and Istanbul IST (4-weekly) using 787-9s. 
However, reservations were recently suspended. 

Finnair and Aeroflot are most exposed European airlines to China 
market; Europe-China capacity currently already down 12% in 2020 
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UK regional carrier Flybe’s last flights operated on 
Wednesday 4 March. The airline went into 
administration the following day. Flybe had already 
come close to collapse earlier this year, but COVID-19 
seems to have been the final straw. The parent company 
was Connect Airways, a consortium comprising Virgin 
Atlantic, Stobart Aviation and Cyrus Capital Partners. 
Sadly, they saw no viable future for the airline, which 
had been mostly loss-making in recent years. 

Blow to Belfast City, Exeter and Southampton airports 

Analysis of the airline’s busiest UK airports reveals that it 
operated more than three-quarters of all flights at three 
significant UK airports; Belfast BHD, Exeter (where the 
airline had its corporate headquarters) and 
Southampton. At Anglesey in north-west Wales it was 
the only airline, offering a 2-daily (Monday to Friday) 
service to Cardiff using Jetstream 41s operated by 
Eastern Airways. This is a PSO (Public Service Obligation) 
operation that will continue to be operated by Eastern 
Airways. 

Flybe’s dominant position at Belfast BHD and 
Southampton is driven by the length of the airports’ 
runways; 1,829 metres in Belfast and 1,723 metres at 
Southampton. This creates payload range issues for LCCs 
operating typical 737-series or A320-series aircraft. 
Therefore, Flybe faced little direct competition at these 
airports, which should have resulted in good profits. 

Other carriers quick to replace ‘lost’ routes 

Flybe faced competition on several of its busiest 
domestic routes. On its Belfast BHD to Birmingham and 
Manchester routes it competed indirectly with easyJet, 
which served the two English airports from Belfast BFS. 
Aer Lingus and British Airways both operate from 
London LHR to Belfast BHD, competing with Flybe’s 
Belfast BHD to London LCY service. British Airways also 
competed directly with Flybe on the Heathrow to 
Edinburgh route. 

Flybe had had a monopoly on the Birmingham to 
Edinburgh and Glasgow routes since early 2010 when 
bmibaby withdrew from both routes. However, easyJet 
had announced plans last September to launch 2-daily 
service on both routes at the start of S20.  

Within days of Flybe’s collapse, Loganair announced that 
it would begin operating 16 of Flybe’s domestic routes, 
some within a matter of days. Eastern Airways, formerly 
a franchise partner of Flybe, then announced it too 
would be taking on some of Flybe’s routes as well as 
maintaining the routes it already operated on Flybe’s 
behalf. It quickly relaunched its own on-line booking 
tool, having previously handed over that function to 
Flybe. Guernsey-based Aurigny also announced two new 
routes from Guernsey to Birmingham and Exeter. 

Within a week of Flybe’s demise, the only domestic 
routes that it had been planning to operate at least daily 
in March, that were yet to be picked up by any other 
carrier were; Belfast-Leeds Bradford, Belfast-East 
Midlands, Manchester-Exeter, Belfast-Southampton, 
Manchester-Newquay and Belfast-Cardiff. 

UK leads for domestic flights with smaller aicraft 

Flybe’s fleet comprised over 50 78-seat Q400s as well as 
some Embraer E175s. Only 5% of its domestic services 
were operated on aircraft with more than 80 seats. 
Looking across Europe, the UK saw more domestic 
sectors operated by aircraft with fewer than 80 seats 
than any other country. Flybe was by far the largest 
operator of these flights followed by Loganair. 

Spain and Norway registered the next highest number of 
domestic flights in February with smaller aircraft, both  
recording just under 9,000 departures. In Spain, flights 
within the Canary Islands are the main source of 
domestic flights using sub 80-seat aircraft with Binter 
Canarias leading the way. In Norway, Widerøe is 
responsible for nearly all the domestic flights with 
smaller aircraft thanks to its fleet of turboprop aircraft 
which connect the many airports along the west coast of 
the country. 

There are very few domestic flights operated with 
smaller aircraft in Germany and virtually none at all in 
Italy and none in Turkey. For this analysis Russia and 
Ukraine were excluded. 

Flybe folds - Loganair, Eastern Airways and Aurigny step in quickly; 
UK leads Spain and Norway for domestic flights with smaller aircraft 
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Ryanair) and Bosnia & 
Herzegovina (+10% driven 

by FlyBosnia and Lufthansa). 

Wizz Air fastest-growing top 10 airline 

Among Europe’s top 40 airlines this summer, 11 were 
already planning to reduce capacity from European 
airports this summer. This included Alitalia, Brussels 
Airlines, Condor, Eurowings, Flybe (which has now 
ceased operations) and Norwegian. Europe’s biggest 
airline, Ryanair, was planning zero growth as it was still 
coping with the non-delivery of its MAX aircraft. 

However, easyJet was looking at 5% capacity growth and 
Turkish Airlines at 8% growth, helped by being able to 
operate from its unconstrained new airport in Istanbul. 
The only airline among Europe’s top 15 that was 
planning double-digit growth was Wizz Air, which was 
expecting capacity growth of almost 15% this summer. 

Also expecting double-digit growth this summer were 
Jet2.com, TUI Airways and LOT Polish Airlines. Further 
down the rankings there were a few examples of more 
extreme growth. Aeroflot’s in-house LCC Pobeda was 
looking at growth of 26%, while Ryanair-owned Lauda 
was showing capacity growth of almost 50%. This was 
only beaten among top 40 airlines by the rapidly 
expanding Corendon Group of airlines which was 
planning for almost 60% capacity expansion. 

The only two non-European airlines in the top 40, 
Emirates and Qatar Airways, were both planning 
capacity increases in Europe of between 5% and 10%. 
The three major US carriers were all just outside the top 
40 and all were expecting to see their European capacity 
increase by between 6% and 7%. 

Almost 40% of top 50 airports saw shrinking capacity 

Looking at Europe’s top 50 airports by planned seat 
capacity in S20 reveals that 19 of them were already 
expecting capacity to be down this summer, even before 
the impact of COVID-19. This included six of the top 
seven airports in Germany, with Munich being the 
notable exception. Italy’s two busiest airports (Rome 
down 7%, Milan MXP down 13%) were also already 
looking at a drop in scheduled seat capacity this 
summer. 

Double-digit growth was only being expected at two of 
Europe’s top 50 airports; Vienna (+15%) and Budapest 
(+12.5%). Austrian Airlines (+770k departing seats), 
Lauda (+1.06 million) and Wizz Air (+580k seats) were 
driving the rapid growth in Vienna, while in Budapest it 
was a combination of LOT (+220k seats), Ryanair (+190k 
seats) and Wizz Air (+155k seats) who were responsible 
for the expected double-digit growth in capacity. 

At Europe’s busiest airport, London LHR, British Airways 
was set to grow capacity by almost 2% with Virgin 
Atlantic looking at seat growth of 13.5%. 

Continued from page 1 

Europe’s pan-European (U)LCCs most exposed to Italian market after 
Italian carriers; almost one-third of all Ryanair flights involve Italy 
Clearly, Italian-based carriers such as Alitalia, Air Dolomiti, 
Blue Panorama and Neos are going to be hardest hit by the 
lockdown imposed by the government in Italy, in response 
to the COVID-19 crisis. 

However, a number of other carriers, in particular many of 
Europe’s leading pan-European (U)LCCs also have a 
significant presence in the Italian market. Using schedule 
data for March 2020, published before airlines started 
drastically cutting and suspending their Italian services, The 
ANKER Report has identified those carriers with the highest 
exposure to the Italian market. In other words, what 
percentage of their planned capacity in March 2020 was on 
routes to, from or within Italy. 

Volotea is most exposed non-Italian airline 

(U)LCCs (shown in red) lead the way, with almost half of all 
Volotea’s capacity allocated on routes involving Italy, The 
carrier operates quite seasonally. However, a check for April 
(42%) and May (40%) shows that Volotea looks set to be the 
most affected non-Italian carrier. It is worth noting that 
Norwegian’s exposure to the Italian market is just under 2%.  

Among flag-carriers Air Malta has 20% of its capacity on 
routes to/from Italy, more than twice the percentage of 
Brussels Airlines, the next most exposed European flag-
carrier. Aer Lingus, Finnair, Icelandair, LOT, SAS and Turkish 
Airlines all have less than 2% of capacity on Italian routes, 
though these percentages might be higher in later months. 
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The impact of COVID-19 on Italian airports in March and the airlines 
with the highest exposure (by ASKs) to the US-Europe market 


