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The second wave of COVID, which has hit most parts of Europe 
in recent weeks, is taking its toll on aviation, as countries place 
ever more restrictions on international air travel. Analysis of 
the latest European flight data from Eurocontrol (up to and 
including Saturday 14 November) shows that the weekly 
moving average for the number of flights in European airspace 
is now down 61.1% compared with the same period in 2019. In 
other words, flights are at 38.9% of the level they were last 
year.  

Five weeks ago, on 10 October, the figure was 44.0%, on 10 
September this figure stood at 47.4%, and on 10 August it was 
48.5%. This declining trend is not what was forecast earlier in 
the summer. As we will see, due to lower load factors among 
the vast majority of Europe’s biggest carriers, passenger 
numbers are at a much lower level than the number of flights. 
There is also evidence that yields are significantly down, 
meaning that revenues are suffering even more than flights and 
passenger numbers. 

Vaccine optimism will not rescue air travel this winter 

While there has been positive news about the progress of a  
number of possible vaccines, the issue of delivery and how 
effective the different vaccine options might be, is not yet clear. 
In terms of priority, healthy under-50s who want to go on 
holiday are a long way down the list when it comes to who will 
be the first to receive any vaccine. 

Therefore, at least for the rest of the winter season (between 
now and the end of March), the prospects for Europe’s airlines 
and airports remain extremely challenging. It is hoped that 
flights home, or to visit loved ones, for Christmas and the New 
Year will be given some kind of special attention, but how this 
might work in reality is unknown. 

Load factors below 55% for most major European flag-carriers 

The ANKER Report has collected load factor data for 25 
European airlines, either for October, September or Q3 (July to 
September), depending on how the airlines are reporting their 
figures this summer. The (U)LCCs (shown in red on the graph on 
this page) are doing much better than the legacy or flag-carriers 
at filling their aircraft at present. With the exception of 
Norwegian, all are reporting load factors of at least 60% for the 
most recent time period. easyJet and Ryanair are at over 70%, 
Turkey’s Pegasus Airlines is close to 80%, while Volotea and 
Russia’s Pobeda have impressively reported figures of over 
90%. 

However, for those airlines that have 
reported load factors across the whole 
of the summer period the trend is that 
load factors are falling as we get into 
the winter period. This tends to 
happen even in normal years. 

Some dramatic cuts last week 

As a result of the new travel 
restrictions, notably in the UK and 
France, several airlines have 
dramatically cut their operations. For 
the week ending 14 November, 
easyJet’s flights were at only 6.2% of 
the level of last year, down from 25% 
two weeks earlier. British Airways has 
dropped from 44% to 16% during the 
same period while Air France has 
dropped from 49% to 23%. What is 
slightly surprising is that KLM has only 

dropped from 55% to 51%, especially since its last load factor 
figure (for Q3) was just 33%, with only Finnair and Aer Lingus 
filling a smaller proportion of their seats. 

Wizz Air, which in July and August was operating at over 70% of 
its 2019 level, has seen its operations drop from 41% a week 
ago, to just 22% during the last week.  

Turkish Airlines holding steady 

While KLM continues to operate over 50% of last year’s flights 
(but with a very low load factor), Turkish Airlines is not far 
behind at 49% of flights. Unlike most other carriers it has not 
been cutting more flights relative to last year, as its operations 
have been consistently between 45% and 50% of last year’s 
level since the beginning of August. With around 11,500 COVID 
deaths in a population of 85 million, Turkey has been 
withstanding the pandemic reasonably well so far. 

According to its most recent traffic statistics (for October) its 
overall network load factor is 66.4%, with domestic load factors 
at 75.5% and international load factors on 64.2%. KLM and 
Turkish Airlines are the only two major airlines operating at 
more than 40% of last year’s level based on flights. 

(U)LCCs increase cuts, but not Ryanair 

While Europe’s pan-European (U)LCCs have been reporting the 
highest load factors at the back end of the summer season, 
they have also been among the leading carriers for recently 
cutting their flights the most. As previously mentioned, as of 14 
November easyJet was at just 6% of last years’ flights and Wizz 
Air at 22%, while  Volotea is at 10% (including two days last 
week when it operated no flights at all according to 
Eurocontrol), Norwegian 14%, Vueling 15% and Eurowings 17%. 

The exception is Ryanair, which last week was still averaging 
38% of flights compared with last year, the same as in the 
previous week. CEO Michael O’Leary has expressed the view 
that his airline is in a good position to benefit when the market 
does pick up as he believes that low fares will bring passengers 
back quickly when government regulations allow air travel. 

A closer look at airline operational figures 

Here are some key figures from the recently published figures 
for over 20 of Europe’s leading airlines: 

Aer Lingus (Q3): ASKs down 83%, passengers down 93.4% to 
238,000 as passenger load factor was just 26.9%.  
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Aeroflot (Sep): ASKs down 67%, passengers down 60% 
to 1.32 million, passenger load factor 77.3%.  

Air France (Q3): ASKs down 65%, passengers down 68% 
to 4.49 million, passenger load factor 51.5%. Short and 
medium-haul load factor of 65.1% was significantly 
better than long-haul load factor of 45.5%. 

Austrian Airlines (Sep): ASKs down 80%, passengers 
down 84% to 238,000, passenger load factor 49.6%. 

British Airways (Q3): ASKs down 81%, passengers down 
85% to 1.93 million, passenger load factor 42.9%. 

Brussels Airlines (Sep): ASKs down 78%, passengers 
down 87% to 128,000, passenger load factor 61.6%. 

easyJet (Sep): Flew 39% of its planned capacity at a load 
factor of 71.6%. This compares with 52% of planned 
capacity in August at 76.1% load factor, and 24% of 
planned capacity in July at 83.9% load factor. 

Eurowings (Sep): ASKs down 68%, passengers down 76% 
to 666,000, passenger load factor 64.9%. 

Finnair (Oct): ASKs down 89%, passengers down 92% to 
101,000, passenger load factor 31.6%. Load factor on 
Asian routes was 19.2% 

Iberia (Q3): ASKs down 79%, passengers down 77% to 
1.41 million, passenger load factor 58.8%. 

Icelandair (Oct): ASKs down 99.6%, passengers down 
98% to 7,502, passenger load factor 36.0%. 

KLM (Q3): ASKs down 52%, passengers down 76% to 
2.30 million, passenger load factor 33.6%. Short and 
medium-haul load factor of 57.4% was significantly 
better than long-haul load factor of 27.8%. 

Lufthansa (Sep): ASKs down 78%, passengers down 84% 
to 1.13 million, passenger load factor 42.3%. 

Norwegian (Oct): ASKs down 93%, passengers down 90% 
to 319,477, passenger load factor of 55.3%. Load factor 
in September had been 52.8% and 62.1% in August. 

Pegasus Airlines (Oct): ASKs down 37%, passengers 
down 42% to 1.59 million, passenger load factor 78.2%. 
Domestic passengers down just 19% to 1.10 million at 
load factor of 82.0%, while international passengers 
down 65% to 490,000 at load factor of 70.8%. 

Pobeda (Sep): ASKs up (yes, up!) 11%, passengers up 
18% to 1.14 million, passenger load factor 95.3%.  

Ryanair (Oct): Passengers down 70% to 4.1 million. 
Operated approximately 40% of normal October capacity 
at 73% load factor. 

SAS (Oct): ASKs down 73%, passengers down 79% to 
602,000, passenger load factor 38.4% (includes charter 
traffic). This compares with September traffic of 614,000 
(down 79%) at load factor of 37.7%.  

SWISS (Sep): ASKs down 74%, passengers down 82% to 
354,000, passenger load factor 37.5%. 

Transavia (Q3): ASKs down 45%, passengers down 63% 
to 2.01 million, passenger load factor 64.4%. 

Vueling (Q3): ASKs down 62%, passengers down 73% to 
3.01 million, passenger load factor 59.6%. 

Wizz Air (Oct): Has opened new bases in Doncaster 
Sheffield, London LGW and Oslo. October traffic was 
1.146m passengers (down 69%) at 65.9% load factor.  

86 new European services launched in last five weeks 

During the last five weeks since The ANKER Report was 
last published, we have identified 86 new airline services 

involving European airports. See pages 3-5 of this issue 
for more information on these routes and the NERD 
(New European Route Database) file on the website. 

October passenger data for 170 European airports 

The ANKER Report EATS (European Airport Traffic 
Statistics) file on our website has September passenger 
data for over 360 airports. This shows that Antalya in 
Turkey was Europe’s busiest airport with 2.25 million 
passengers, ahead of Moscow SVO (2.13m) and Moscow 
DME (2.07m). Among Europe’s major hub airports, 

Istanbul IST (1.82m) easily beat Paris CDG (1.35m), 
Amsterdam (1.34m), London LHR (1.26m) and Frankfurt 
(1.15m). 

We also have October data for over 170 airports spread 
across 26 European countries. On the whole most 
countries have seen a further percentage point decline 
when compared to traffic in 2019.  For example Spanish 
traffic was down 82% in October compared with 80% in 
September. However, Turkey was a notable exception 
with traffic down 54% in October compared with 56% in 
September. 
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Routes launched (10 Oct to 13 Nov) 

AnadoluJet (IATA code TK) on 15 October began 2-
weekly (Thursdays and Sundays) service between Adana 
and Beirut in Lebanon. The Turkish carrier will use 737-
800s on the 350-kilometre route, which last year was 
operated by AtlasGlobal. Adana is the second Turkish 
city to be connected to Beirut with non-stop flights after 
Istanbul. Both Middle East Airlines and Turkish Airlines 
currently operate 2-daily between Istanbul IST and 
Beirut, while Pegasus Airlines offers a daily service from 
Istanbul SAW to Beirut. 

Azur Air (IATA code ZF) launched a 2-weekly domestic 
service between Kazan (see page 9) and Ekaterinburg on 
11 November. Operating on Wednesdays and Saturdays 
the 730-kilometre route, which operates during the 
night, will face competition from RusLine’s service which 
is currently operating 2-weekly flights. Azur Air will use 
its 737-800s on the route. 

Blue Panorama (IATA code BV) has begun connecting 
Milan BGY with Dakar in Senegal. The first flight was on 
23 October. Planned to operate 2-weekly using 737-
800s, the 4,250-kilometre route faces no direct 
competition. However, Cirium Data and Analytics 
schedule data shows that both Air Senegal (3-weekly) 
and Neos (2-weekly) fly from Milan MXP to Dakar. Last 
winter only Air Italy connected Italy with Senegal, 
operating 4-weekly from Malpensa with A330-200s. 
Frequency is currently just weekly, but increases to 3-
weekly over the Christmas and New Year period before 

reverting to 2-weekly in mid-January, according to the 
airline’s on-line booking tool. 

Blue Air (IATA code 0B) of Romania launched a new 
domestic service on 2 November, connecting Bacau (see 
page 9) with Bucharest. Initially planned to operate 2-
weekly (Mondays and Fridays), between now and the 
end of 2020 frequency has been reduced to weekly. The 
airline’s booking tool shows frequency increasing to 3-
weekly (an additional Wednesday service) from the 
beginning of January. The 230-kilometre route will face 
no competition. Blue Air last served the route in W18. 

British Airways (IATA code BA) added three long-haul 
routes from London LHR during the last month. The UK 
flag-carrier began 4-weekly service to Lahore in Pakistan 
(12 October), 3-weekly service to Male in the Maldives 
(16 October) and weekly service to Barbados (17 
October). The only direct competition is on the Barbados 
service which is also operated by Virgin Atlantic. Lahore 
becomes British Airways’ second destination in Pakistan 
having resumed service to Islamabad in 2019. For more 
on the Europe-Pakistan air travel market see page 10. 
Last year PIA operated between Lahore and Heathrow, 
but the carrier is currently banned from flying in Europe. 
The Maldives route is one that BA previously operated 
from Gatwick with 3-weekly flights last winter. Barbados 
is still also served by BA from Gatwick this winter, and 
frequency on the Heathrow service is set to increase 
considerably with daily flights from early December, UK 
travel restrictions permitting. 

Condor (IATA code DE) began a new service between 
Düsseldorf and Varadero in Cuba on 6 November using 
its 767-300ERs. Initially operating 2-weekly on the 7,900-

kilometre route, frequency increases to 3-weekly 
(Tuesdays, Fridays and Saturdays) by the end of 
November according to the airline’s booking tool. 
Condor is also planning to serve Havana (from 8 January 
2021) and Holguin (from end of March 2021). Last 
winter the Varadero route was served by Eurowings. 

Eastern Airways (IATA code T3) on 23 October added a 
new route between Manchester and Newquay. The 375-
kilometre route was planned to operate 4-weekly using 
Jetstream 41s. However, following the UK government’s 
semi-lockdown for the period 5 November to 2 
December, the airline has suspended flights on the route 
until 7 December. Eastern Airways also serves Newquay 
non-stop from Leeds Bradford (4-weekly) and Teesside 
(2-weekly). Its only other route from Manchester is to 
Southampton, which will be served 5-weekly in 
December using the carrier’s larger ATR 72s. 

easyJet (IATA code U2) has resumed service between 
the UK and Sharm El-Sheikh in Egypt. Last served in 
W15, easyJet resumed flights to the Egyptian resort 
from London LGW (on 17 October) and Manchester (on 
31 October). Following the UK’s semi-lockdown from 5 

Latest European route news 
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November until 2 December, the carrier has suspended 
flights until Saturday 5 December. When service on the 
3,900-kilometre Gatwick route resumes, planned weekly 
frequencies will be between one and three until the end 
of March. Competition on this route comes from 
EGYPTAIR and TUI Airways. The Manchester route will 
operate weekly until the end of March but will resume in 
June 2021 and operate 2-weekly until the end of 
September. TUI Airways also competes on this route. 
easyJet will increase its network this winter to Sharm El-
Sheik as the airline’s booking tool shows new routes 
starting from Milan MXP and Venice VCE in February, 
followed by Berlin in March. 

Edelweiss Air (IATA code WK) is another carrier that 
resumed offering flights to Sharm El-Sheikh in October. 
Last served by the Swiss carrier in October 2016 
according to Cirium Data and Analytics, the 3,100-
kilometre route from Zurich is set to operate weekly 
(Fridays) this winter using the airline’s A320s.  

El Al (IATA code LY) on 1 November added a 6-weekly 
service from Tel Aviv in Israel to Belgrade in Serbia. The 
1,900-kilometre route will be operated using the flag-
carrier’s 737-900s. Competition comes from local rival 
Israir. Frequency on the El Al service is set to drop to 2-
weekly after Israel reintroduced mandatory quarantine 
on flights from Serbia last week, while Israir will suspend 
its services at least until 9 December according to 
exyuaviation.com. 

Juneyao Airlines (IATA code HO) expanded its presence 
in Europe with the launch on 12 October of a weekly 
(Monday) service between Zhengzhou and Helsinki. 
Operated by the airline’s 787-9 fleet, the 6,680-
kilometre route complements the airline’s existing 
service from Shanghai to Helsinki which used to operate 
3-weekly but is currently operating weekly. This is 
currently the only non-stop link between Zhengzhou and 
Europe. Last summer China Southern Airlines offered 2-
weekly flights to London LHR, while PegasFly flew 
weekly to Moscow SVO, but both of these routes are 
currently suspended. 

KLM (IATA code KL) made Poznan in Poland its newest 
destination with the addition of a 4-weekly service from 
Amsterdam which began on 25 October. The route will 

be flown using the SkyTeam carrier’s E175s and faces no 
direct competition. Poznan becomes the airline’s fifth 
destination in Poland, after Gdansk, Krakow, Warsaw 
WAW and Wroclaw. Last year Poznan handled almost 
2.4 million passengers, making it the seventh busiest 
airport in Poland. Ryanair is the biggest carrier at the 
airport, which has been a base for the ULCC since the 
end of October 2017. Last summer it offered flights to 20 
destinations from Poznan. 

LOT Polish Airlines (IATA code LO) on 25 October began 
5-weekly service between Warsaw WAW and Ostrava in 
the Czech Republic. The 340-kilometre route will be 
flown using the Star Alliance carrier’s Embraer E170s and 
Q400s and faces no competition. Ostrava, which 
handled 322,000 passengers in 2019, lies in the east of 
the country, close to the Polish border, just 115 
kilometres from Katowice but 280 kilometres from 
Prague. On 11 November, LOT started a second route to 
Ostrava, this time from Prague. This route will operate 4
-weekly with Q400s it seems. The aircraft routing is 
currently Warsaw-Ostrava-Prague-Ostrava-Warsaw. 

Lufthansa (IATA code LH) added Fuerteventura in the 
Canary Islands to its Munich network with the 
introduction of a weekly (Saturday) service on 31 
October. The 3,120-kilometre route will be flown using 
A320neos and currently faces no direct competition, 
though Condor, Eurowings and TUIfly all served the 
market last winter. Fuerteventura is set to be served 
non-stop in December from 12 German airports 
according to Cirium Data and Analytics. 

Luxair (IATA code LG) now serves Bologna in Italy from 
its Luxembourg base. The new 690-kilometre route, 
which operates 2-weekly (Fridays and Sundays) using the 
carrier’s Q400s, began on 27 October and faces no 
competition. Bologna becomes the airline’s fourth 
destination in Italy after Milan MXP, Rome FCO and 
Venice VCE. 

Nordwind Airlines (IATA code N4) launched two new 
routes to Istanbul IST during the last month. On 26 
October, the Russian carrier began 3-weekly service 
from both Kazan and St. Petersburg using its 737-800s. 
Turkish Airlines already operates on both of these 
routes. In addition, the carrier added a new domestic 
route, offering 3-weekly service from Moscow SVO to 
Novokuznetsk. This service competes directly with 
Aeroflot’s daily service and indirectly with S7 Airlines’ 
daily service from Moscow DME. Novokuznetsk is 3,130-
kilometres east of Moscow in south-west Siberia and is 
located close to popular ski resorts. It has a population 
of around 550,000 people and in 2019 the airport, 
known as Spichenkovo after the nearby village, handled 
256,000 passengers according to Russian government 
statistics. 

Pegasfly (IATA code EO) added two domestic routes on 
26 October from Nizhniy Novgorod to Kaliningrad and 
St. Petersburg. Both routes will be flown using the 
airline’s E190s. The 1,475-kilometres sector to 
Kaliningrad will be served 2-weekly, while the 890-
kilometre route to St. Petersburg will be served daily. 
While the former faces no direct competition, RusLine (6
-weekly) and IrAero (4-weekly) compete on the latter 
route. 

On 10 November Pegasus Airlines (IATA code PC) began 
3-weekly service between Antalya and Moscow DME 
using its A320neos. The 2,120-kilometre route is already 
served daily by S7 Airlines. Pegasus Airlines already 
serves the Russian capital daily from Istanbul SAW. This 
is the Turkish LCC’s only route to Antalya from Russia 
this winter, though last year it connected Krasnodar with 
Antalya. That route is set to resume on 19 December 
according to Cirium Data and Analytics schedule 
information. 

Another new route between Russia and Turkey has been 
launched by Pobeda (IATA code DP). On 1 November, 
the low-cost subsidiary of Aeroflot began 4-weekly 
service between Kazan (see page 9) and Istanbul IST 
using its 737-800s. The 2,190-kilometre route is already 
served by Turkish Airlines, also 4-weekly. Pobeda offers 
non-stop service from Kazan to five airports this 
December, with the other four routes being domestic; to 
Moscow VKO (14-weekly), St. Petersburg (7-weekly), 
Sochi/Adler (3-weekly) and Krasnodar (3-weekly). 

Ryanair (IATA code FR) in the last five weeks has, we 
believe, added 18 new routes to its pan-European 
network. Of the 18, 11 are domestic routes with eight in 
Italy and three in Spain. Of the eight Italian domestic 
routes, five involve Naples and three feature Turin. The 
three Spanish domestic routes all link airports in 
mainland Spain with airports in the Canary Islands. The 
seven international routes connect Austria with 
Denmark and Spain, France with Cyprus, Germany with 
Ukraine, Sweden with Bosnia & Herzegovina, and the UK 
with Lithuania and Slovakia. The complete list of new 
routes is (with weekly frequencies when launched in 
brackets) is: AGP-LPA (2), AGP-TFS (2), ALC-TFN (2), BVA-
PFO (2), CAG-TRN (4), GOT-BNX (2), LBA-VNO (2), LPL-
KSC (2), NAP-CAG (2), NAP-GOA (3), NAP-PMO (4), NAP-
TRS (4), NAP-TRN (4), NRN-ODS (2), PMO-PEG (2), SUF-
TRN (4), VIE-BLL (2) and VIE-LPA (1). The two 
international routes involving UK airports are currently 
suspended until mid-December because of the UK’s semi

Latest European route news 
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-lockdown, while the Paris BVA to Paphos route is also 
suspended between mid-November and mid-December. 

S7 Airlines (IATA code S7) added Chisinau in Moldova to 
its route network from Moscow DME with the launch on 
11 November of a weekly service. The 1,130-kilometre 
route will operate every Wednesday using the airline’s 
A320neos. According to Cirium Data and Analytics, Air 
Moldova is supposed to be operating this route 3-daily, 
but no bookings can currently be made for the route on 
the airline’s website. Flights to other Moscow airports 
are also normally offered by Aeroflot and FlyOne. 

SkyUp Airlines (IATA code PQ) has launched a new route 
to east Africa. Since 24 October the Ukrainian carrier has 
been connecting Kiev KBP with the island of Zanzibar in 
Tanzania with 2-weekly (Tuesdays and Fridays) flights. 
The 6,302-kilometre route is being operated by the 
airline’s 737-900ER fleet with a flight time of around nine 
hours, though the aircraft appears to make a technical 
stop in Luxor (Egypt) according to local news sources. 
Legendary rock singer Freddie Mercury (born Farrokh 
Bulsara) of the band Queen was born in Zanzibar and 
moved to the UK from there when he was 18, when his 
family fled the Zanzibar Revolution. 

Transavia France (IATA code TO) in early November 
added four new domestic routes, three from its Nantes 
base and one from its Paris ORY base. All four were 
previously flown by Air France. The three Nantes routes 
are to Marseille (competing with Ryanair), Nice and 
Toulouse (competing with easyJet). Due to current 
travel restrictions in France, frequencies are a bit erratic 
and the airline’s website indicates the routes are 
currently all suspended between 23 November and 17 
December, before resuming in time for Christmas 
(hopefully) with at least daily flights. However, the same 
is not true for the new Paris ORY to Biarritz route which 
began on 2 November and is still bookable through all of 
November and December. In addition, Transavia France 
also began a new weekly service from Orly to Gran 
Canaria (competing with Vueling) on 31 October, before 
suspending the route for most of November and then 
planning to resume flights on 19 December. 

Ural Airlines (IATA code U6) has significantly expanded 

its offering at Moscow ZIA with the addition of eight new 
domestic routes. On 18 October the carrier added daily 
service to Arkhangelsk, Nizhnevartovsk, Perm, St. 
Petersburg, Tyumen, Volgograd and Voronezh, as well 
as 5-weekly service to Kazan. While all eight routes 
definitely launched, according to Cirium Data and 
Analytics they all operated for just two weeks (until 1 or 
2 November) before being suspended, with the plan to 
resume flights on 25 December. 

Utair (IATA code UT) since 26 October has been offering 
a 3-weekly service from Grozny to Istanbul IST using 737
-800s. The 1,415-kilometre route faces no direct 
competition and operates on Mondays, Wednesdays and 
Saturdays during the afternoon.  However, Pegasus 
Airlines offers a rival service from Grozny to Istanbul 
SAW. Grozny is in the Chechen Republic of Russia. Apart 
from Istanbul, the airport’s only other international 
service at present is to Bishkek in Kyrgyzstan with Avia 
Traffic Company, while Air Arabia has previously offered 
service to Sharjah. 

Volotea (IATA code V7) added a new domestic service 
between Lille and Perpignan on 16 October. The 2-
weekly service operated in October, but not in 
November with some additional flights occurring at the 
end of December. A new international route from 
Marseille to Tenerife TFS, operating weekly, was also 
added on 17 October. The route has been suspended 
during the second French lockdown but is scheduled to 
resume on 19 December according to the airline’s on-
line booking tool. 

Vueling (IATA code VY) on 16 October launched three 
new domestic routes from Paris ORY to Brest, Marseille 

and Montpellier. All routes were scheduled to operate 
just 2-weekly (on Fridays and Sundays) and would 
compete directly with at least double-daily flights 
offered by Air France. All three routes are currently 
suspended but will resume in early December and see 
additional flights around Christmas, and are then 
suspended for most of January before resuming in mid-
February. 

Wizz Air (IATA code W6/W9) has been busier than most 
airlines in Europe recently, announcing and launching 
new routes and bases. According to our analysis, we 
think that Wizz Air has launched 21 new routes during 
the last five weeks. However, because of recent 
increased travel restrictions, notably in the UK, many of 
the new routes are currently suspended but should 
resume in December. The period saw the airline launch 
new bases in Bacau (Romania), London LGW and Oslo. 
Of the 21 new routes, 11 were new international routes 
from various UK airports, while the highest weekly 
frequencies were on the new domestic routes launched 
from Oslo on 5 November. For more on the Norwegian 
domestic market see page 8. These were the only 
domestic routes launched, as, unlike its (U)LCC rivals, 
Wizz Air continues to focus its network growth primarily 
on new international routes. The full list of new routes 
(and weekly frequencies when launched) is: BCM-BGY 
(1), BCM-BLL (1), BCM-FCO (1), BCM-FMM (1), CRA-BHX 
(2), CTA-FMM (2), DSA-AGP (2), DSA-LCA (2), DSA-LUZ 
(1), DSA-TFS (2), KIV-LPL (2), LGW-ACE (2), LGW-ATH (4), 
LGW-MLA (3), LGW-NAP (4), LTN-BCM (4), LTN-CTA (2), 
OSL-BGO (14), OSL-TOS (7), OSL-TRD (14) and VNO-NYO 
(3). 

Latest European route news 

https://www.aia.gr/company-and-business/aeronautical-activities/airline-developement/
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Berlin’s new flagship airport was supposed to open In 
October 2011. But it didn’t. It finally opened nine years 
late on 31 October 2020, having become a national 
scandal and an embarrassment to Germany’s reputation 
for organisation and efficiency. Fortunately, during the 
same period, Mercedes has won seven straight F1 
constructors and drivers championships. That said, both 
the car and the engine are built in the UK … 

Growing share of German traffic 

Last year, Berlin’s two existing airports, Tegel (close to 
the city centre) and Schönefeld (to the south of the city) 
handled just over 35 million passengers, of which two-
thirds were at Tegel. This is still well behind Frankfurt 
(70.6m) and Munich (47.9m).  

In 2004 the two airports (plus Tempelhof) had welcomed 
barely 15 million passengers which accounted for 10% of 
all German airport traffic. In 2015, Berlin’s share of the 
country’s traffic had increased to 14%, a figure that has 
remained relatively stable in subsequent years. 

When The ANKER Report first examined Berlin’s airports 
(Issue 3) airberlin was the dominant carrier, offering 
more seats in 2016 than its two nearest rivals (easyJet 
and Ryanair) combined. The locally-based carrier ceased 
all operations in late October 2017 and easyJet (and 
others) were quick to pick up many of the routes (and 
slots) offered by the airport. 

easyJet was clear #1 in 2019 

In 2019 easyJet offered just over seven million departing 
seats from Berlin’s two airports, well ahead of Ryanair 
(3.2m). Lufthansa and its in-house LCC Eurowings ranked 
third and fourth. These four carriers accounted for 67% 
of Berlin’s capacity in 2019, up from 64% in 2018. 
However, while the two foreign (U)LCCs both recorded 
capacity growth, both the Lufthansa Group carriers 
reported capacity declines. The airport’s growth in 2019 
was impacted by the collapse in February of German 
leisure carrier Germania, which had grown rapidly after 
the failure of airberlin.  

Among the top 15 carriers, the fastest-growing in 2019 
was Wizz Air, which ranked 13th among the city’s airlines 
and fifth among (U)LCCs as Norwegian was still slightly 
bigger. New airlines in 2019 included American Airlines, 
which began a seasonal, summer service from its 
Philadelphia hub in June 2019. 

Apart from Philadelphia, other new destinations from 
Berlin launched last summer were Banja Luka (with 
Ryanair), Brno (with Ryanair), Eilat (Ryanair), Gdansk 
(easyJet), Lappeenranta (Ryanair), Odessa (Ryanair and 
Wizz Air) and Westerland (easyJet). Routes served in 
2018 but not in 2019 included Bern, Bourgas, Bratislava, 
Girona, Kavala, Mykonos, Prague and Verona. 

Limited long-haul 

Germany is the biggest country market from Berlin, with 
the top five routes all being domestic. Spain is the 
second biggest country market and there are three 
Spanish destinations in the top 15. 

While there are plenty of short and medium-haul 
destinations available from Berlin, long-haul destinations 
from the German capital are more limited. US carriers 
offered service last year to New York EWR (United 

Airlines), New York JFK (Delta Air Lines) and Philadelphia 
(American Airlines), while Air Canada served Toronto. 
Qatar Airways still serves Doha, Hainan Airlines 
connected with Beijing, while Scoot served Singapore. 

Summer developments 

Traffic figures for this summer show that Berlin’s traffic 
was down 79% in July (all German airports combined 

were down 80%), 74% in August (76%) and 79% in 
September (81%). There have even been some new 
services; easyJet to Chania and Air Dolomiti to Verona 
(both from Tegel), plus Condor adding new services to 
various leisure destinations in Greece, Italy and Spain; 
Ryanair to Tel Aviv and Wizz Air to Kharkiv and Tirana. 
Next summer, easyJet is planning to add new links to 
Klagenfurt in Austria and Valencia in Spain. 

Berlin’s new airport finally opens; traffic reached 35 million in 2019; 
easyJet, Lufthansa Group and Ryanair lead way; not much long-haul 
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Until recently, Wizz Air was notable for not offering any 
domestic routes across its far-ranging, pan-European 
network. That has changed with the introduction of 
domestic routes in both Italy, and now Norway. On 5 
November the ULCC began double-daily flights from 
Oslo’s main airport to Bergen and Trondheim, and daily 
flights from the Norwegian capital to Tromsø. Frequency 
is set to increase later in the year. 

SAS and Norwegian already serve each of these routes 
with multiple daily flights, while Widerøe currently offers 
5-weekly flights on the Bergen route, according to Cirium 
Data and Analytics. 

From 17 December, Wizz Air is set to add a further seven 
new domestic routes in Norway. They are: 

• Oslo to Ålesund and Bodø; 

• Tromsø to Bodø and Stavanger; 

• Trondheim to Bodø, Stavanger and Tromsø 

In addition, Wizz Air also operates international routes 
from these airports as well as Haugesund, Kristiansand, 
Molde and Oslo TRF. As a result, Wizz Air flies from a 
total of 11 airports in Norway. 

Annual seat capacity steady since 2013 

Between 2002 and 2013 seat capacity in the Norwegian 
domestic market grew by almost 50% from 17 million 
seats to 25.4 million, with 2006 showing the fastest 
growth of almost 8%. Since 2013, capacity has basically 
remained unchanged with SAS, Norwegian and Widerøe 
the major airlines in the market. 

According to analysis of Cirium data for 2019, SAS had 
48% of the market as measured by seat capacity, ahead 
of Norwegian with 34% and Widerøe with 21%. 
However, due to the size of aircraft it operates, in terms 
of flights, Widerøe leads the way with 48%, ahead of SAS 
with 32% and Norwegian with 19%. 

Oslo is dominant domestic airport 

According to passenger statistics from Avinor, Oslo was 
by far the busiest airport in Norway for domestic 
passengers in 2019, and one of the busiest in Europe. It 
handled almost 12 million passengers on domestic 
flights, more than three times as many as its nearest 
rival. For comparison London LHR only handled 4.9 
million domestic passengers in 2019 while Frankfurt 
handled 7.4 million. None of the top 15 domestic 
airports in Norway saw their domestic passenger 
numbers change by more than 4% last year, confirming 
the stability of the market pre-COVID. 

The difficult terrain along the Norwegian coast is not 
conducive to the building of high-speed rail links or even 
motorways, so air travel plays an important role in 
connecting Norwegian towns and cities. This was 
highlighted during the early days of the pandemic when, 
according to Eurocontrol, Widerøe was just about the 
busiest airline for flights in Europe.  

The regional carrier operated at least 30% of its flights 
throughout the pandemic period. Since early July it has 
consistently operated at around 80% of last year’s 
operations. Most of its routes face no competition and 
many are operated as PSO routes. Norway has more PSO 
routes (around 60) than any other country in Europe. 

Plenty of competition between SAS and Norwegian 

The top three domestic routes are all from Oslo to 
Norway’s next biggest cities; Bergen, Trondheim, and 
Stavanger. The top seven routes all see head-to-head 
competition between SAS and Norwegian, with Widerøe 
a significant competitor on two routes. 

Wizz Air has decided to initially serve three of the top 
four routes. However, even among its next batch of 
Norwegian domestic routes it is notable that it does not 
plan to operate on the Oslo-Stavanger route, the Bergen-
Stavanger route or the Bergen-Trondheim route. 

Mature Norwegian domestic market shaken up by the arrival of Wizz 
Air this month on 3 routes; plans 10 domestic routes by end of year 
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Located in the north-east of Romania, Bacau is closer to 
Chisinau (the capital of neighbouring Moldova) than it is to 
Bucharest. The airport has been handling more than 100,000 
annual passengers since 2007. A new terminal was opened in 
2018. At one point owned by the parent company of Blue Air, 
that carrier has been the dominant airline at the airport since 
2007.  

TAROM operated mainly domestic flights from the airport 
until 2010, while another local carrier, Carpatair, offered 
mostly domestic flights between 2008 and 2013. 

According to Cirium Data and Analytics, Blue Air has offered 
flights to a total of 29 destinations since 2006, with the 
busiest routes being to Italy and the UK. So far this year, Blue 
Air has offered significant service on eight routes; Bologna, 
Milan BGY, Rome FCO and Turin in Italy; London LTN and 
Liverpool in the UK, Brussels BRU and Dublin. 

This year, Wizz Air belatedly made the airport a base, with 
operations launching at the end of October to London LTN, 
Memmingen and Rome FCO, with Billund and Milan BGY 
starting in early November. By early 2021, Wizz Air plans 
(pandemic permitting) to launch a further seven routes; four 
in Italy (Bologna, Catania, Turin and Venice), plus Brussels 
CRL, Larnaca and Liverpool. There is significant overlap with 
Blue Air’s network and history suggests that these types of 
relatively thin international routes will not be able to 
profitably sustain two carriers for long.  

Corendon Airlines ... Bacau previously dominated by Blue Air; Wizz Air now also present 

Kazan sees fivefold growth in a decade; Wizz Air link to Budapest 

Ponta Delgada passed 2m pax in 2019; traffic doubled in just 5 years 

With almost 3.5 million passengers in 2019, Kazan is European 
Russia’s fourth busiest airport outside of Moscow and St. 
Petersburg, after Sochi/Adler, Krasnodar and Ufa. Kazan is the 
capital and largest city of the Republic of Tatarstan, and lies 
on the confluence of the Volga and Kazanka rivers. It lies 
around 750 kilometres east of Moscow and is known as a city 
of sport with many impressive facilities. 

Traffic at the airport has grown rapidly from fewer than 
700,000 passengers in 2009 to almost 3.5 million a decade 
later. In seven of the intervening 10 years, traffic grew by at 
least 10%, and only in 2015 did demand not grow compared 
with the previous year. 

Domestic traffic dominates, with all three major Moscow 
airports served at least daily in 2019, as were St. Petersburg 
and Sochi. Aeroflot is the biggest carrier at Kazan, while 
Nordwind Airlines, Pobeda, S7 Airlines and UVT Aero all have 
a significant presence. 

Among international destinations, Antalya is the best served 
in summer, followed by Baku and Istanbul. Only a handful of 
destinations in Western Europe were served last summer. 
These include Barcelona, Frankfurt, Helsinki, Heraklion and 
Thessaloniki. Since then, Wizz Air has begun flights from 
Budapest (30 October 2019). Nordwind Airlines and Pobeda 
have both recently started offering an alternative to Turkish 
Airlines, for passengers wishing to travel to/from Istanbul IST.  

Ponta Delgada is the largest airport in the collection of islands 
in the Atlantic Ocean, that lie around 1,400 kilometres west of 
Lisbon, that make up The Azores. Ponta Delgada (IATA code 
PDL) is one of four airports in The Azores operated by Vinci 
Airports, the others being Flores, Horta and Santa Maria. 

Between 2007 and 2014 passenger numbers were 
consistently between 900,000 and one million. In April 2015, 
Ryanair made the airport a base and launched domestic 
flights to Lisbon and Porto as well as London STN. Seasonal 
flights to Frankfurt HHN and Manchester followed in S17 and 
S18 respectively. 

In 2019 the airport’s leading destinations were domestic 
routes to Lisbon and Porto on the mainland, and Terceira, 
another airport in The Azores. The leading international 
routes were to Boston, Toronto and New York JFK. 

The leading airlines at the airport are Azores Airlines and 
SATA, both of which belong to SATA Group. SATA is 
responsible for flights between the islands of The Azores, 
while Azores Airlines operates routes to the mainland and to 
North America using A321s.  

According to ANAC data in the third quarter of 2020 (July to 
September), SATA accounted for 41% of passengers at Ponta 
Delgada (and 56% of flights), Azores Airlines 27% (21% of 
flights), TAP Portugal 16% (12% of flights) and Ryanair 16% 
(9% of flights).  
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Just days before the UK government introduced a 
complete ban on leisure travel from 5 November 
through 2 December (as part of its second national 
lockdown), it had added Spain’s Canary Islands to the 
‘travel corridor’ that allowed UK holidaymakers to return 
without having to quarantine. Several UK leisure airlines 
had immediately responded by adding more flights for 
this winter to Fuerteventura, Gran Canaria, Lanzarote 
and Tenerife TFS. 

UK market double between 2009 and 2017 

Thanks to the islands’ location so far south, the demand 
for travel to the Canary Islands is more year-round than 
many other leisure destinations, and is particularly 
popular for so-called ‘winter sun’ escapes. 

After seeing demand fall between 2003 and 2009, the 
trend was reversed, and passenger numbers between all 
UK airports and all Canary Islands airports virtually 
doubled between 2009 and 2017, reaching almost 11 
million, before dropping back to just over 10 million in 
2019. 

Manchester and Gatwick top UK airport rankings 

Last year 18 UK airports processed over 50,000 
passengers on routes to/from the Canary Islands, 
although Heathrow was not one of them. The leading UK 
airports were Manchester (1.89m) and Gatwick (1.55m) 
followed by Stansted (1.00m), Birmingham (971k) and 
East Midlands (723k). A further four airports handled at 
least 500,000 passengers on Canary Islands services. 

Jet2.com overtakes Ryanair as #1 carrier 

According to Cirium Data and Analytics, Jet2.com was 
the leading carrier in the market in 2019 with 29% of 
capacity, ahead of Ryanair with 24%, TUI Airways (19%). 
easyJet (13%) and Thomas Cook Airlines (11%). In 2018, 
Ryanair had been the leading carrier. However, 
Jet2.com’s 19% capacity growth in 2019 took it ahead of 
the Irish ULCC for the first time. 

By the end of 2020, UK government travel rules 
permitting, Wizz Air should be operating from Doncaster 
Sheffield, London LGW and London LTN to all four major 
Canary Island airports, with the exception of a missing 
Gatwick to Gran Canaria service. Next spring, easyJet 
plans to add two new Canary Islands routes from Luton. 

Jet2.com is #1 carrier in UK to Canary Islands market passing Ryanair 

At the end of June, the European Union Air Safety 
Agency (EASA) determined that Pakistan International 
Airlines (PIA) should be banned from flying into the EU 
(and also the UK) for six months, until the end of 2020.  
In early September it was confirmed that the airline 
would not be appealing the decision.  

The ban was triggered by the discovery, in the aftermath 
of a fatal PIA accident in Karachi on 22 May, that killed 
97 of the 99 people onboard an A320, that a significant 
number of PIA pilots had questionable flying documents. 

British Airways joined PIA and Turkish Airlines in 2019 

In recent years, the non-stop air travel market between 
Europe and Pakistan has been dominated by PIA flights 
to and from the UK and Turkish Airlines flights to and 
from Istanbul IST. The Star Alliance carrier began serving 
Islamabad in July 2011 and Lahore in November 2013, 
complementing its existing Karachi service.  

In recent years, capacity on all routes combined has 
been on an upward trend, reaching just over 800,000 
one-way seats last year, beating the previous high of 
760,000 from 2006. Capacity has fluctuated partly as a 

result of security concerns regarding Pakistan. However, 
the appointment of former national cricket captain 
Imran Kan as Prime Minister in August 2018, seems to 
have improved stability and confidence in the country. 

Last year, PIA operated 12 routes between Europe and 
Pakistan, of which the six busiest were all between just 
three UK airports (Birmingham, London LHR and 
Manchester) and three airports in Pakistan (Islamabad, 
Karachi and Lahore). PIA also served Pakistan non-stop 
from Denmark, France, Norway and Spain. In total, these 
PIA routes accounted for 60% of capacity on non-stop 
flights between Europe and Pakistan. 

Last June saw British Airways (BA) return to the market 
with a 3-weekly, non-stop, B787-8 service between 
London LHR and Islamabad, a route it had last served in 
2008. Since then, a new, more secure airport had 
opened in May 2018 to serve Islamabad. 

Middle East options for UK-Pakistan travellers 

For passengers wanting to travel between the UK and 
Pakistan, another popular option has been to fly with the 
major Middle East carriers via their hubs. Last year, 

Emirates served Islamabad, Karachi, Lahore, Peshawar 
and Sialkot from Dubai, while Qatar Airways offered 
connections from Doha to the same five cities, as well as 
Faisalabad and Multan.  

In addition, Etihad Airways also served Islamabad, 
Karachi and Lahore from its Abu Dhabi hub. 

Virgin Atlantic coming while BA expands 

With the demise of PIA from the UK-Pakistan market, 
Virgin Atlantic has decided to step in and launch three 
new services in mid-December. Using its 787-9s, Sir 
Richard Branson’s carrier was planning to begin 3-weekly 
service between Heathrow and Islamabad (competing 
directly with BA), 4-weekly service between Manchester 
and Islamabad, and 4-weekly service between Heathrow 
and Lahore. By then, the UK travel ban on leisure flights 
is supposed to have ended, but that may still change. 

The latter route was also launched by BA on 12 October 
with 4-weekly flights using B787-8s. In addition, Pegasus 
Airlines recently began 4-weekly service from Istanbul 
SAW to Karachi, competing indirectly with Turkish 
Airlines from Istanbul IST. 

British Airways and Virgin Atlantic take advantage of PIA ban to grow 
network between Europe and Pakistan; no date yet set for PIA return 


