Christian Counseling

Pastoral Care Ministry/Christian Counseling Covenant

What you should know...

Thank you for allowing us to walk beside you during this season and to help you sustain
and grow in your faith during this period of trial.

Our primary focus will be to assist you in receiving the Truth that the Holy Spirit is
speaking into your life and to help you gain the wisdom and discernment the Lord is
attempting to dispense so that you might realize His perfect will for your life and to help
you walk in faith and obedience to His will.

Understand that no man can fully hear or understand the will of God unless we
completely surrender to His guiding. We pray that you might share in His gifting and
anointing of our ministry.

As we embark on this journey, below are a few things that we would like you to
understand (please read and initial your acknowledgment and understanding):

1. We offer Pastoral Care — Pastoral Care/Christian Counseling is a broad
category. Here we mean that we intend to help you discern what the Lord is
doing; specifically what He is trying to do and to speak into your life. We will try
to provide guidance and direction within a Christian framework to assist you in
understanding, from a Scriptural context whereby the answers to your unique
and perplexing situation might be found, so that you may better reconcile the
reality of your present situation with God’s perfect will for our lives.

2. We are NOT Clinical Counselors — after careful evaluation of your situation we
might recommend that you also seek the services of a secular counselor or
mental health professional, but we prefer to be guided by the Holy Spirit in
creating an atmosphere conducive to receiving God’s healing which should be
more than sufficient. The Pastoral Care/Christian Counseling we offer is based
entirely upon Biblical Truths, theological training, and life-experience in our walk
with the Holy Spirit.

3. We are NOT Clinical Counselors — while we might recommend this type of
counseling as an adjunct, but never as a sole alternative, answer we do not
presume to offer “clinical counseling” services.

4. We are NOT licensed psychologists, psychiatrists, or sociologists — while there
may be times when our discussions may utilize psychological terms/concepts;
these are merely useful terms for summarizing various situations/conditions. We
do NOT presume to act as psychologists.



5. We WILL be discreet — we will be careful with the information you share with
us. However, due to the realities of the secular world, we are held to State laws
which require the reporting of certain behaviors and/or actions including, but not
limited to, physical and/or sexual abuse, etc. We may also need to seek outside
intervention when faced with certain life-threatening, physical/mental well-being
situations where bound by moral/legal obligations. In other words, 100%
confidentiality cannot be guaranteed. While complete disclosure of any/all
underlying causes/reasons is encouraged, we must advise you that certain
moral/legal obligations may take precedence to maintaining
confidentiality.

6. Maintenance of Confidentiality — as mentioned above, there are substantial limits
placed upon our ability to offer complete confidentiality. Situations may arise
where outside individuals/entities can legally force us to disclose certain
information.

7. We maintain Biblical accountability — the services and guidance we offer are
entirely Scripturally-based and we believe we are held to the utmost standards in
terms in their deliverance. There may be times when other avenues may appear
to be viable, but we prefer strict adherence to God’s Word for guidance and
direction.

8. We MAY refer you to others — if the situation arises, or we reach a point that
causes us to believe that you need assistance which does not fall within the
purview of Pastoral Care/Christian Counseling we might recommend that you
seek outside assistance. We will not necessarily recommend or endorse any
specific service or provider but we can help you select a viable alternative, with
the Lord’s help. It will be up to you to make the final decision regarding the
utilization of any person/organization. If during the course of our relationship we
become aware of circumstances where we believe you might present a
substantial risk of harm to yourself or another person we reserve to the right to
contact certain legally authorized entities for intervention. At times, this may be
based solely upon our understanding and/or interpretation that we need to
exercise our best judgment. This is an under-girding condition to our continued
counseling relationship.

9. We expect you to do your part — our willingness and desire to invest considerable
time/resources with you is based upon the expectation that you truly desire to
grow in the Lord and to reconcile your situation. This relationship is a
PARTNERSHIP. As such, no amount of time or effort invested on our part will
yield fruit if you are not willing, able, and ready to participate fully in this
endeavor. We reserve the right to discontinue this relationship if we determine
that this is the case.

10. All suggestions/recommendations are voluntary — during the course of our
relationship we will offer suggestions for you to prayerfully consider and
follow. Your decision to follow or disregard these is entirely up to you. The
continuation of our Pastoral Care is not totally dependent upon your following our
suggestions unless the nature of your disregard is sufficiently consistent and
rises to the level of egregious disregard that our exercise of paragraph 9 above
becomes necessary.



11.We do NOT offer legal advice — there may be occasions where your
circumstances and your response to them may result in legal
ramifications. Please bear in mind, while we may have certain experience in
legal matters, we are not licensed attorneys and have no formal training in such
matters. We will err on the side of caution in this area and urge you to seek out
expert legal advice should it become apparent.

12.Care is subject to scheduling — all pastoral care is subject to availability of
appointment times. To this end, we will make every effort to be accommodating
to your schedule but we do have other clients and commitments. We cannot
always be available at convenient times. We expect this to be a mutually
respectful relationship and subject to cooperation and will make every effort to be
available, but appointments are subject to a first-come-first-served
basis.

13. Cancellations — we recognize that there has to be some flexibility and realize that
there may arise certain unforeseen conditions which may result in one or both
parties being able to make a previously scheduled appointment. On our end we
will endeavor to make every effort to be available as scheduled and respectfully
request you do the same.

14.Continued Medical Treatment — if you are seeking pastoral care for a situation
that might involve a medical condition, please make us aware of this. We will be
happy to cooperate with your medical care professional in appropriate
situations. Do NOT substitute Pastoral Care/Christian Counseling for medical
treatment and do NOT discontinue or alter any medical care as a result of our
relationship. Any change to your on-going medical treatment should only be
made under the advice of your medical care professional.

15.No guarantees expressed or implied — While we know that God is faithful in all
things and we are confident in His wisdom and sovereignty. Through Scriptural
promises we can guarantee that God loves you and will never leave nor forsake
you. However, His ways are not our ways and are higher than our ways and we
cannot guarantee that He will act in a manner consistent with our desires or
within our timing. Our commitment is that we will stand beside you and walk
along side you in an effort to understand and discern God’s will for your life. We
will do what is within our limited capacity to help you in this spiritual
undertaking.

16.Fee Schedule — our fee structure and method of payment is determined on an
individual basis involving a variety of factors including income, length, depth, and
intensity of counseling and will be covered under a separate document. This is
generally based on a per-hour sliding scale which can range from $20/hr. to
$75/hr.

We follow certain accepted practices and standards and adhere to the code of ethical
standards of the N.C.C.A. (National Christian Counselors Association).

With these things in mind we are happy to serve you in whatever way we can. Kindly



indicate your acknowledgment and agreement by initialing each paragraph in the
spaces above and by signing below:

I/'We have read and understand this document in its entirety and agree to each
statement. Signing this document is my free and voluntary act and | understand that
this agreement can be discontinued at any time by either party.

Signature Date
Name (please print) Street address

Primary Phone email address

Signature Date
Name (please print) Street address

Primary Phone email address
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