
Communicate with an Inmate 
 

Communicate Via Phone 
A phone is generally available to inmates from 7:00 AM to 10:30 pm daily.  All calls must be 
collect or a phone card can be purchased using their commissary account.  Inmates cannot 
receive incoming calls.    PHONE MESSAGES WILL NOT BE PASSED TO INMATES. 
Extenuating circumstances can affect prisoner phone access times. Cell phones can accept 
collect calls by setting up a pre-paid phone account. Pre-paid phone accounts can be set up at 
https://securustech.net/phone-services or by calling 1-800-844-6591.  
  

For friends and family members with questions regarding the status of a number (blocking or 
unblocking) or with billing questions, please refer to Securus customer service number. 1-800-
844-6591  

Telephone Rules and Regulations 

(A) The Jails will not place or accept phone calls for prisoners.  

(B) Prisoners will use housing area telephones to contact attorneys and courts.  

(C) The Jail may monitor and/or record telephone calls, except those made to a 
prisoner's attorney.  

(D) Prisoners will not contact or attempt to contact victims or witnesses in any of their 
cases or cases involving other prisoners.  

(E) Telephone harassment, including repeated, unwanted, threatening, or solicitous 
telephone use is prohibited. Telephone harassment is a crime and may result in criminal 
charges and/or disciplinary action.  

(F) It is a crime to contact any petitioner or person listed in a protective or no-contact 
order.  

(G) Any excessively loud, abusive, threatening or obscene language may result in the 
immediate termination of telephone calls and may be grounds for disciplinary action.  

(H) Prisoners will not make telephone calls for other prisoners or solicit them to make 
telephone calls on their behalf. Doing so may result in disciplinary action.  
  

https://securustech.net/phone-services


Communicate Via Jail Voicemail 
  

You have the option to leave an inmate a voice mail message. Each message can last up 
to 45 seconds at a cost of $1.99. Friends and family can leave a voicemail by dialing 1-
866-949-4574, Select the Washington County Jail, Follow the voice prompts to leave a 
voicemail. For more information please visit the website https://securustech.net/jail-
voicemail  

 

Mail 

 

All incoming mail will be opened and inspected for funds and contraband. DUE TO 
HEALTH CONCERNS, SCENTED OR PERFUMED INCOMING MAIL WILL BE 
RETURNED TO SENDER.  All outgoing mail will be mailed Monday through Friday 
(excluding legal holidays).  All mail will be collected at 11:00 PM and will go out on the 
following weekday. NO CARE PACKAGES WILL BE ACCEPTED BY THIS 
FACILITY FOR INMATES.  
  

Inmates Full Name 

Washington County Jail 

245 N Kaskaskia St 

Nashville, IL 62263  

 

https://securustech.net/jail-voicemail
https://securustech.net/jail-voicemail



