Terms & Conditions - Play Centre Agreement

RULES OF PLAY

Soft Play Centre & Hire

SOFT PLAY & PLAY CENTRE SAFETY RULES

It is the responsibility of all parents, guardians, and supervising adults to ensure that all reasonable steps
are taken to prevent injury or damage while using the Centre’s facilities.

Please ensure the following Safety Rules are followed at all times:

IMPORTANT: Please do not enter Funny Bunnies Play Centre if you or your child have experienced
vomiting, diarrhoea, or flu-like symptoms within the last 48-72 hours.

1. All shoes, glasses, jewellery, badges, and sharp objects MUST be removed before entering any play
areas. Supervising adults must also remove shoes where required. Any damage caused may result in
charges.

2. Socks MUST be worn at all times by both children and adults in play areas for hygiene and safety
reasons. No bare feet are permitted. Socks are available for purchase if required.

3. Children MUST be supervised at all times by a responsible adult (18+). The Centre does not accept
responsibility for accidents or injuries resulting from lack of supervision.

4. No pets or sharp objects are permitted on or near any play equipment.

5. No streamers, face paint, party poppers, glitter, or silly string are permitted, as these may
permanently damage equipment.

6. No food, drinks, or chewing gum are allowed in any play areas. Food and beverages must be
consumed in designated café/seating areas only.

7. Adults must not sit, climb, or use soft play equipment. If entering the ball pit to assist a child, please
sit on the matting, not on the balls.

8. Running in general areas is part of play but can be hazardous—children must not run through or
across soft play equipment.

9. Children must not push, collide, fight, or behave in a way that may cause injury or distress to others.

10. Smoking, vaping, and the consumption of alcohol are strictly prohibited within the Centre and
surrounding areas.

11. Play areas must not be overcrowded. Please ensure children have adequate space to play safely and
separate younger and older children where possible.

12. Age restrictions apply to certain equipment (e.g. soft play areas are for children aged 5 years and
under). Please follow all signage and staff instructions.

13. Children or adults with existing injuries (including back or neck issues), or who are feeling unwell,
must not use the equipment.

14. Equipment must not be used if it is wet or unsafe, as surfaces may become slippery. Please notify
staff immediately.

15. Equipment may become hot; please take care and notify staff if any area appears unsafe.

16. Customers are responsible for treating all equipment with care. Any damage caused may result in
repair or replacement charges.

17. No equipment is to be moved, removed, or interfered with. Only authorised staff may adjust or
relocate equipment.

18. Funny Bunnies Play Centre accepts no liability for injuries sustained while using the facilities where
negligence has not occurred. Use of the Centre is at your own risk.

19. All accidents or incidents must be reported to staff immediately, and an incident form must be
completed at the time.

20. Most importantly — have fun and play safely!

Date:

Customer Name: Customer Signature:
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