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1.0 Objectives 

 
The objective(s) of the Northern British Columbia Volleyball Club (NBCVC) Return to Play Safety Plan is to: 

• Provide direction to the members (executives, managers, coaches, players and parents) of NBCVC to 
respond effectively in the event of a viral pandemic; 

• Create a culture of infection control in the play area to include policies regarding remaining away from 
teammates while ill, systems to reduce infection transmission, and player education; 

• Minimize illness during a viral spread and limit the impact on NBCVC ability to operate, 

• Establish lines of communication with our membership. 

 

The following NBCVC Safety Plan will align to local, provincial and federal contingency plans. 

 
2.0 Responsibilities 
 

Safety is a shared responsibility encompassed by all members of the NBCVC. Executives, managers, coaches, 

parents, players are required to know, understand, and follow all safety procedures and protocols implemented 

within the Return to Play Safety Plan.  In order to conduct play in a safe and responsible manner, members at all 

levels are expected to understand their individual safety responsibilities.   

Executives and Team Managers 

• Oversee the coordination and management of the Safety Plan 

• Allocate resources for the coordination and management of public health emergency initiatives 

• Support of contingency plans to maintain NBCVC services 

• Continue to establish line of communication with members 
 

Coaches 

• Disease surveillance and reporting 
 

Players and Parents 

• Follow direction, policies, procedures and implementation of the Safety Plan initiatives 

 

3.0 Training 
 

In order to be proactive, education and training regarding pandemic planning is paramount to the success of 

NBCVC Safety Plan, in minimizing the impact of a pandemic in the business functions and surrounding 

communities.  NBCVC will ensure that all members are trained on: 

• Illness prevention 

• Initial disease symptoms 

• How to avoid spread of disease 

• Implemented policies and procedures 
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• When it is appropriate to return to play after illness 
 

Awareness training will be communicated with all personnel via handouts and posted on the club’s website. 

 

4.0 Communications 

 

Communication with members of NBCVC regarding any changes to the fiscal operations due to COVID-19 will be 

completed via email. 

 

5.0 Prevention 

 

The coronavirus disease 2019 (COVID-19) spreads as most people are being infected from other people.  A sick 

person expels droplets when they cough, sneeze, or talk.  People can get infected when these droplets enter the 

nose, eyes or mouth.  Touching contaminated objects puts the droplets onto an individual’s hands from where 

they can enter the eyes, nose and mouth. 

Common symptoms for COVID-19 include: 

• Fever 

• Cough 

• Difficulty or severe trouble breathing 

• Chest pain 

• Feeling confused 

• Tiredness or loss of energy 

• Sore throat 

• Sneezing 

• Loss of smell and taste 
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Symptoms may take up to 14 days to appear after exposure to COVID-19.  This is known as the incubation period.   

Effective preventative measures will be taken at Northern British Columbia Volleyball Club in order to avoid the 

spread of the COVID-19 virus within the gym and community. 

The key methods identified to prevent a public health emergency are: 

• Handwashing 

• Personal hygiene  

• Personal Protective Equipment 

• Cleaning 

• Social Distancing 

• Site Access 
 

5.1 Handwashing 
 

Hand washing (with warm soap and water, alcohol-based hand rub, or antiseptic hand wash) is the single most 

effective measure to reduce risks of transmitting infections. 

Hand washing prevents the spread of infectious diseases, including influenza.  The influenza virus is readily 

inactivated by soap and water.  Waterless alcohol-based hand sanitizers can be used as an alternative to hand 

washing and are useful when sinks or warm running water is limited.   

Washing hands is easy, and it’s one of the most effective ways to prevent the spread of germs. Clean hands can 

stop germs from spreading from one person to another and throughout an entire community—from home and 

gym to community facilities and hospitals. 

Follow these five steps every time. 

1. Wet hands with clean, running water (warm or cold), turn off the tap, and apply soap. 
2. Lather hands by rubbing them together with the soap. Lather the backs of hands, between fingers, and 

under nails. 
3. Scrub hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning to end 

twice. 
4. Rinse hands well under clean, running water. 
5. Dry hands using a clean towel or air dry them. 

Alcohol-based hand sanitizers (with a minimum 60% alcohol solution) will be located upon entry to the facility for 

members to use. 

 

5.2 Personal Hygiene 
 

Personal hygiene is the basic concept of cleaning, grooming and caring for an individuals’ body. While it is an 

important part of daily life at home, personal hygiene isn’t just about combed shiny hair and brushed teeth, it’s 

important for member health and safety in the community. 

The following simple infection control measures are applicable to a wide range of infectious diseases including the 

common cold, influenza, infectious diarrhea and viral diseases such as COVID-19.  These measures shall be adopted 

as everyday practices: 
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• Avoid personal contact (including handshakes, high fives and sharing items) 

• Wash and disinfect hands regularly 

• Avoiding touching mouth, nose, and eyes 

• Stay hydrated 

• Clean and sanitize surfaces 

• Cough into arm or a tissue 

• Use hand sanitizer often where available 

• Avoid touching common surfaces in common areas, door handles, railings, etc. 
 

5.3 Face Coverings 
 

Face coverings will be worn upon entry and exit of the facility. Coaches and players are not required to were masks 

on the court while engaging in coaching and playing activities. 

  

5.4 Cleaning and Disinfecting Play Environment 
 

NBVC will implement generalized deep clean protocol guidelines for all training facilities in Fort St. John, BC: 

1. Increase cleaning schedule (locally determined) of high frequency touchpoints in the gym and 
school.  This touchpoint list includes but not limited to: entrances/exits of buildings, 
doorknobs/handle, washrooms, light switches, and stair handrails. 

2. Ensure that cleaning staff practice safe personal hand hygiene.  Anti-bacterial soap should be 
used before and during cleaning activity.  Ensure that cleaning staff properly equipped for the 
level of cleaning required. If reusable gloves are used, those gloves should be dedicated for 
cleaning and disinfection of surfaces for COVID-19 and these gloves should not be used for other 
purposes.  Clean hands immediately after gloves are removed.   

3. Common disinfectant solutions to be used for flu virus destruction on surfaces include but are 
not limited to diluted bleach, sodium hypochlorite, granular chlorine, and alcohol-based 
solutions.   Review both the cleaning product’s instructions on labels for the correct dilution 
rations and the Safety Data Sheets (SDS).   The Health Canada Drug Product Database online 
query may be used to determine which products are approved for use by Health Canada by 
searching for approved disinfectants and then verifying they are viricidal.  If a product is 
approved from either source, it may be used. 

4. Increasing the levels of sanitizer and disinfectant wipes available to members in the building is 
recommended.   This suggestion includes but is not limited to dry tissue for cough and hand 
sanitizers being available in gym and school.   

 

5.5 Social Distancing 
 

Social distancing, or physical distancing, is a set of infection control actions intended to stop or slow down the 

spread of a contagious disease. The objective of social distancing is to reduce the probability of contact between 

persons carrying an infection, and others who are not infected, so as to minimize disease transmission, morbidity 

and ultimately mortality.  

Social distancing is most effective when an infection can be transmitted via droplet contact (coughing or sneezing); 

direct physical contact; indirect physical contact (e.g., by touching a contaminated surface); or airborne 

transmission (if the microorganism can survive in the air for long periods). 
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These measures should be adopted as everyday practices: 

• Maintain a 2-meter distance between yourself and others when possible. 

• When a player is being coached, the players, must spread out whenever possible. 

• Reduce face-to-face meetings, increasing the use of telephone and video conferences, and increase 
reliance on the electronic exchange of information for executive members 

 
5.6 Site Access 
 

Northern British Columbia Volleyball Club facilities will be closed to visitors, including parents, unless prior 

appointments have been scheduled.  Northern British Columbia Volleyball Club will post the appropriate signage 

notifying visitors of the closed premises. 

Members, including players shall be advised not to come to practice or team meetings when ill or under 

quarantine until symptoms are resolved or the quarantine has ended.   

Prior to each Northern British Columbia Volleyball Club engagement; meeting or practice, all club members must 

complete a pre-screening questionnaire and temperature screening.  The individual will go to the designated 

testing area at Northern British Columbia Volleyball Club facility and perform the temperature reading with their 

team manager, coach or designate. 

Individuals whom have a positive temperature reading of 37.5 degrees Celsius will be permitted to enter the 

buildings and proceed with meetings or scheduled practices, while individuals whom have a negative temperature 

reading of higher than 37.5 degrees Celsius will be removed from site and provided with the most recent 

information pertaining to contacting the Health Authority. 

Northern British Columbia Volleyball Club COVID-19 Pre-Screening Questionnaire is included in Appendix 2. 

 

6.0 Containment Activities 

 

Those who are infected with COVID-19 may have little to no symptoms. One may not know they have symptoms of 

COVID-19 because they are similar to a cold or flu. 

Symptoms may take up to 14 days to appear after exposure to COVID-19. This is the longest known incubation 

period for this disease.  Symptoms have included: 

• cough 

• fever 

• difficulty breathing 

• pneumonia in both lungs 
 

6.1 Self-Isolation 
 

Self-isolation is an important way of preventing COVID-19 from spreading in the community. It means staying at 

home and avoiding situations where there is a potential to spread the infection to others: work, school, sporting 

events, social, cultural and religious gatherings and public places such as restaurants and malls. 
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Members should self-isolate themselves from all personnel.  This means avoiding close contact with other people, 

including family members.  Individuals shall contact their healthcare provider or the local public health 

department, giving them details of their symptoms.   

Self-isolation is required for 14 days after returning from travel to areas with widespread sustained transmission of 

COVID-19 or exposure to a person with COVID-19.  

If a person has been diagnosed with COVID-19, CDC and provincial protocols will be followed as a minimum 

standard.  CDC and provincial protocols will require that the individual identifies where they have been and if any 

Northern British Columbia Volleyball Club member has been identified, provincial health will enter the community 

to test all occupants for COVID-19 and may issue a quarantine order. 

It is imperative that the information obtained is restricted and not shared with any other individuals without 

consent.  Medical information is also governed under strict regulatory information outside of PIPA and must be 

adhered to.  An organization may not disclose employee personal information without consent. 

 

6.2 Personal Information 
 

It is imperative that the information obtained is restricted and not shared with any other individuals without 

consent.  Medical information is governed under strict regulatory information outside of the Personal Information 

Protection Act (PIPA) and must be adhered to. 

Personal Information Protection Act (PIPA) 

The purpose of the Act is to govern the collection, use and disclosure of personal information by organizations in a 

manner that recognizes both the right of individuals to protect their personal information and the need of 

organizations to collect, use or disclose personal information for purposes that a reasonable person would 

consider appropriate in the circumstances. 

Members who have disclosed their medical information in order to be accommodated have the right to 

confidentiality.  Medical information that they share should be kept private, unless they give their consent to 

disclose the information. 

 

6.3 Return to Membership Duties  
 

Northern British Columbia Volleyball Club is committed to conducting its business in a manner that provides and 

maintains a safe and healthy environment that safeguards the members and the public.  During the pandemic, a 

member of the Northern British Columbia Volleyball Club may contract and become infected with the COVID-19 

virus or few like symptoms.  Post self-isolation and following professional health guidance recommendations, if 

required, individuals will need to return to club to fulfill their pre-illness responsibilities.   

 

7.0 Appendices 
 

Northern British Columbia Volleyball Club COVID-19 Pre-Screening Questionnaire is included in Appendix 2. 

 



APPENDIX A – ILLNESS POLICY  

  

In this policy, “Participant” includes a staff, volunteer, program participant, or parent/spectator.     

1. Inform an individual in a position of authority (coach, team manager) immediately if you feel any 

symptoms of COVID-19, including fever, chills, cough, shortness of breath, sore throat and pain while 

swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches, fatigue, and loss of 

appetite.    

  

2. Assessment   

a. Participants must complete the self-assessment within eight hours prior to their 

practice/activity to attest that they are not experiencing any of the COVID-19 symptoms using 

the applicable health questionnaire on Team Snap.    

b. Managers/coaches will visually monitor participants to assess any early warning signs as to 

the status of their health and to touch base on how they are regarding their personal safety 

throughout the practice/activity.   

 

3. If a Participant is feeling sick with COVID-19 symptoms:   

a. They should remain at home and contact Health Link BC at 8-1-1.   

b. If they feel sick and /or are showing symptoms while at practice, they should be sent home 

immediately. Have them contact 8-1-1 or a doctor for further guidance.   

c. No participant may participate in a practice/activity if they are symptomatic.   

  

4. If a Participant tests positive for COVID-19:   

a. The participant will not be permitted to return to the practice/facility until they are free of the 

COVID-19 virus and advised by Northern Health.   

b. The participant’s parent/guardian will notify the team manager and NBCVC Safety 

Coordinator of a positive COVID diagnosis.  

c. Any participants who play closely with the infected participant will also be removed from the 

practice/facility for at least 14 days to ensure the infection does not spread further.  

d. Close off, clean and disinfect the practice/facility area immediately as well as any surfaces 

that could have potentially be infected/touched.   

  

5. If a Participant has been tested and is waiting for the results of a COVID-19 Test   



a. As with the confirmed case, the participant must be removed from the practice/facility.   

b. The Public Health Agency of Canada advises that any person who has even mild symptoms to 

stay home and call the public health authority of BC.   

c. Other participants who may have been exposed will be informed and removed from the 

practice/activity for at least 14 days or until the diagnosis of COVID-19 is ruled out by health 

authorities.   

d. The practice/activity space will be closed off, cleaned, and disinfected immediately and any 

other surfaces that could have potentially been infected/touched.   

  

6. If a Participant has come in to contact with someone who is confirmed to have COVID-19:  

a. Participants must advise their team manager/coach if they believe they have been exposed to 

COVID-19.   

b. Once the contact is confirmed, the participant will be removed from the practice/activity for 

at least 14 days or as otherwise directed by public health authorities. Participants who may have 

come into close contact with the participant will also be removed from the activity for at least 

14 days.   

c. The activity area will be closed off, cleaned, and disinfected immediately and any other 

surfaces that could have potentially been infected/touched.   

  

7. Quarantine or Self-Isolate if:   

a. Any participant who has travelled outside of Canada within the last 14 days is not permitted 

to enter any part of the facility and must quarantine and self-isolate.   

b. Any participant with any symptoms of COVID-19 is not permitted to enter any part of the 

facility and must quarantine and self-isolate.   

c. Any participant from a household with someone showing symptoms of COVID-19 is not 

permitted to enter any part of the facility and must quarantine and self-isolate.   

d. Any participant who is in quarantine or self-isolating because of contact with an infected 

person or in families who are self-isolating is not permitted to enter any part of the facility 



APPENDIX B – PARTICIPANT AGREEMENT   

  

Application – all program participants, athletes, volunteers, coaches, leaders, family members of 

participants while in attendance at program activities (“Participants”).    

All Participants of Northern British Columbia Volleyball Club (NBCVC) agree to abide by the following 

points when entering program facilities and/or participating in activities under the COVID-19 Response 

Plan and Return to Activity Protocol:  

● I agree to daily symptom screen checks and will let my team manger/coach know if I have experienced 

any of the symptoms in the last 14 days.  

● I agree to stay home if feeling sick and remain home for 14 days if experiencing COVID-19 symptoms.  

● I agree to sanitize my hands with soap or sanitizer upon entering and exiting the facility.  

● I agree to follow social distancing protocols of staying at least 2 meters (6 feet) away from others.  

● I agree not to share personal equipment during training or activity times (water bottles, personal 

items, etc.).    

● I agree to sanitize the equipment I use throughout my program with approved cleaning products 

provided by the club/program/sport leader (shared and personal equipment).  

● I agree to abide by all applicable COVID-19 Policies and Guidelines.  

● I understand that if I do not abide by the policies/guidelines, I may be asked to leave the program for 

up to 14 days to help protect myself and others around me.  

● I acknowledge that continued abuse of the policies and/or guidelines may result in the temporary or 

permanent suspension of my attendance at the activity or program.   

● I acknowledge that there are risks associated with entering program facilities and/or participating in 

program activities, and that the measures taken by the program, the host community, facility, and 

participants, including those set out above and under the COVID-19 Response Plan and Return to 

Activity Protocols, will not entirely eliminate those risks.   

  Participant:  Player and Parent / Legal Guardian sign below:  

 

Name:  _________________________________ Name:   ____________________________________  

Signature: _______________________________  Signature:  _________________________________  

Date:  ___________________________________  Date:  _____________________________________  

 



APPENDIX C – OUTBREAK PLAN   

Early detection of symptoms will facilitate the immediate implementation of effective control measures. 

In addition, the early detection and immediate implementation of enhanced cleaning measures are two 

of the most important factors in limiting the size and length of an outbreak. An “outbreak” is two or 

more cases; a “case” is a single case of COVID-19.   

1. Prior to program implementation, Northern British Columbia Volleyball Club (NBCVC) has identified 

the roles and responsibilities of staff or volunteers if a case or outbreak is reported. Executive have the 

authority to modify, restrict, postpone or cancel activities.  

2. If a participant (including volunteers) reports they are suspected or confirmed to have COVID-19 and 

have been at the facility location, implement enhanced cleaning measures to reduce risk of 

transmission. If you are not the facility operator, notify the facility right away.   

3. Implement your illness policy and advise individuals to:   

a. Self-isolate  

b. Monitor their symptoms daily, report respiratory illness and following the onset of any 

symptoms (e.g. fever, chills, cough, shortness of breath, sore throat and pain while swallowing, 

stuffy or runny nose, loss of sense of smell, headache, muscle aches, fatigue and loss of 

appetite), do not return to activity until otherwise directed by physician or public health 

authority.  

c. Use the COVID-19 self-assessment tool at BC COVID-19 Self-Assessment Tool to help 

determine if further assessment or testing for COVID-19 is needed.  

d. Individuals can contact 8-1-1 if further health advice is required and 9-1-1 if it is an 

emergency.   

e. Individuals can learn more about how to manage their illness here:  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/if-youare-sick      

4. In the event of a suspected case or outbreak of influenza-like-illness, immediately report and discuss 

the suspected outbreak with the Medical Health Officer (or delegate) at your local health authority. 

Implement your Illness Policy and your enhanced measures.  

5. If NBCVC is contacted by a medical health officer during contract tracing, the club will cooperate with 

provincial and local health authorities. 
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