Hi!
So glad our home meets your needs! Lake Murray is a wonderful place to spend time; fishing, boating, hiking, ATV trails, beach, camping, nature walks, a remote-control park and more!  We will have the home cleaned the day before you get there so all four bedrooms will be ready to use. There is a "home handbook" that will give you all the need to know info but please, if you have any questions before you get there... you have my contact information. Additionally, the house rules are to follow in a second email.  Please take a moment and familiarize yourself with them and then just send me an email back with questions or just a confirmation that you have read them.  Also, please make sure that any guests who are coming also read them.  There is information in there (such as septic system) that everyone needs to know before arriving.   I will not be sending any check-in information until these rules are read.  
You are free to check in any time that day. Everything you need should be there; except for groceries. Please help yourself to the staples in the spice area and the pantry.
Please feel free to contact us at any time throughout your stay. We prefer communicating through the app, but our phone numbers are attached to the listing if you should need them for an emergency.  We attempt to respond to any issues immediately baring outside situations out of our control.  
*One thing we do not put in the listing; because we are out in the country, we do have a camera security system.  There are four cameras.  One in the garage and three outside.  We get alerts on our phone when there is motion detected.   We will disable the alerts while you are there.  (you will see the security camera set up in the pantry) Just wanted you to be aware.  We don’t access the security cameras while you are there.  We respect your privacy just as we would expect from others.  
There are a few important items I want you to be aware of upon your booking.  These were in the listing, but I know that it can be a lot to read and take in.  
Please Note #1: We are committed to the AirBNB Living Wage Pledge. We pay a house keeping servie to wash not only sheets and towels but also blankets and every item used by renters.   Our promise to AirBNB living wage pledge ensures that we pay our house keeping service 25$ an hour to clean our home.  We have the home cleaned before you check in as well as after you check out.  We are committed to your well being and your safety as well as the wellbeing, safety, and fair pay to our house keeping service as they do an excellent job caring for our home.  
Please note #2:  This is not a home dedicated for AirBNB or VRBO use only; it is our second home and we treat it as such.  It is not a hotel,  but a place that is loved and lived in. While the baseboards may not be perfectly clean nor the kitchen drawers all neat and tidy, you won't find another home as ready for your family with all of our amenities at your disposal.   It is our pleasure to share our home with you, but please know that we do have photos, personal belongings, etc.  We invite you to make yourself at home and enjoy the time with your family, just as we do.
Please Note #3: We absolutely love furry friends!  We believe that they are family and they belong with you on your adventures.  Two are welcome - if you have more, please check with us and I am sure we can work something out.  We ask that you please keep them off the furniture, clean up after them outside, and kennel them in the provided kennel when you are gone and unable to take them with you.  There is a poop scoop on the back patio.  We also know that if they are allowed on furniture at home, it can be a difficult transition when traveling.  There are sheets and towels in the laundry room that you can throw over your pets favorite resting place.  When you leave, toss that sheet/towel into the laundry pile with the rest of the laundry you are leaving.
Please Note #4: We honor our cancelation policy but understand that life happens.  We will accommodate your requests if we are able, but we highly suggest that you purchase travel insurance.  We have had positive experiences with Allianz and World Nomads. 

Please Note #6:  We are a pet friendly rental and we do our best to clean up after our furry friends.  We have special cleaning tools for furniture, laundry, and outside.  However, no matter how much we clean, the pet hair is still in the air and the vent systems and you will most likely see pet hair upon your arrival.  We have instituted a policy that upon arrival, you have one hour to accept the house as is, request a second clean, or cancel your stay without penalty.  We want the visit to be a positive one for everyone.  
Please let me know if you have any questions or comments.  Hope you have a great stay. 

All my best, 

Kirsten




