ECORSE

- L OSt and Found Policy

Keeping Your Belongings Safe at the Library

We strive to provide a welcoming and secure environment for all our patrons. While we hope
you'll have an enjoyable and productive visit, we understand that sometimes personal items can
be misplaced or forgotten.

If you've left something behind, don't worry! Our friendly staff is here to help. Any unclaimed
items found in the library will be placed in our designated lost and found area, where we'll make
every effort to reunite them with their rightful owners.

Lost and Found Procedures

All found items will be stored in the lost and found for 2 weeks. During this time, our staff will
attempt to contact the owner if the item contains sufficient identifying information. To claim a
lost item, simply visit the circulation desk and provide an accurate description of the item, as
well as when you believe it was left behind. This helps ensure we get your belongings back to
you as quickly as possible.

Of course, the safety and well-being of our patrons is our top priority. That's why we handle any
perishable items, such as food or medicine, a bit differently. To maintain a clean and healthy
environment, food, drink, and over the counter medication will be safely discarded right away.
Reuseable water bottles will be emptied and dried, and stored in the Lost and Found for two
weeks. Prescription medication in a labeled bottle will be turned in to the Ecorse Police
Department.

While we do our best to keep the library a secure place, we ask that you remain vigilant about
your personal belongings. The library is not responsible for unattended items that may be
mistaken as lost. Your property is your responsibility while visiting our facilities.

Let's work together to make sure everyone leaves the library with all their belongings! If you
have any other questions about our lost and found procedures, please don't hesitate to ask our
staff. We're here to help make your library experience as smooth and stress-free as possible.
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