
Westford Real Estate Management 
Contact Sheet 

 
 

For Common Questions… Call (860) 528-2885 or email 
ShainaS@westfordmgt.com 

 

• Press 0 for all general questions. 

• Press 1 for Maintenance 

• Press 2 to pay your HOA fees 

• Press 3 for Resales  
(Can answer questions such as “When is trash day? What is the balance 
on my account?”) 
 

To Report Community Violations… Email 
ShainaS@westfordmgt.com 

Please include your address, the address of the offender(s), a 
description of the offense, and reference the name of your 
property Association. 

 
To Make an HOA Payment… Visit 

https://www.ppbi.com/community-associations/hoa-payments.html 
Provides instructions to pay by phone, e-check, check, credit/debit, and 
set up Autopay.  
 
If you need your account number please contact community care listed 
above under common questions. 
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