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OVERVIEW

ere is 0 en confusion regarding both the de nition and constituent components of de-escalation training.

For this reason, it is important to establish a categorization to aid in the identi cation of particular de-escalation
programs and their associated elements. is classi cation system shall not be construed as a value judgment, nor
should it be an endorsement for a particular class of de-escalation training. e evaluation of a particular class of
training is based solely upon the general nature of the subject matter included within the class of training o ered.
Implicit within this categorization is the assumption that the training included therein is competent and not

re ective of training o ered by a particular agency or enterprise. Within the discussion below, training that has
been popularly recognized as procedural justice, verbal judo, and emotional intelligence are occasionally referred
to herein as traditional de-escalation methods.

Finally, crisis intervention training is broadly o ered as a discipline to address interactions by law enforcement
and other rst responders with those su ering from mental issues and disabilities. e categorization discussed
below concerns de-escalation training that may be inclusive of crisis intervention to some extent. It is not an
attempt to categorize crisis intervention or crisis intervention training.

Individual personality traits that may in uence behavior

Crisis intervention training programs

Procedural justice, emotional intelligence, & verbal judo



