
Our Services  

An Indiana Medicaid Waiver Company 

Our goal is to provide quality and 
compassionate services that meet 
or exceed the expectations of the 

individuals we serve. We also 
strive to develop and recognize 

excellence in one another and in 
our service programs. 

We provide services statewide,  ranging 
from 24 hours a day to several hours a 
week. 
 

CIH Waiver to include: 
* Residential Habilitation (RH10, RH20) 
* Day Habilitation, Individual (DHI) 
* Respite (RSPO) 
* Transportation (Level 1&2) 
* Remote Supports (RS1) 
* Structured Family Caregiving (Level 
1,2,3) 
FSW Waiver to include: 
* Participant Assistance & Care (PAC) 
* Day Habilitation, Individual (DHI) 
* Respite (RSPO) 
* Transportation (Level 1&2) 
* Remote Supports (RS1) 
 

Qualified HWS staff will be trained and 
screened in accordance with the highest 
standards of the Bureau of Disabilities Ser-
vices (BDS), in the State of Indiana. 
HWS will make sure that an individual’s 
goals are implemented in accordance with 
the most recent Person-Centered Individu-
alized Support Plan (PCISP). 

Steps to your Hometown of tomorrow 

1. Apply for CIH/FSW Waiver at your local 
Bureau of Disabilities Services District 
Office. There are 8 BDS District Offices 
throughout the State. It is helpful to ap-
ply as soon as you identify a need for 
waiver services. You must also apply for 
Medicaid. 
2. Once awarded a waiver slot, choose a 
Case Manager. Case management can be 
found on the In.gov website. https://
www.in.gov/fssa/ddrs/case-management
-innovation/ 
3. Choose a service provider (Hometown 
Waiver Solutions) and identify the ser-
vices you desire. 
4. Contact one of our offices and begin 
the application process. 
5. Complete the HWS onboarding and 
training activities. 
6. Begin services! 

Why Hometown? 

• A family-owned company whose 

mission is to provide the best possi-

ble service to those who need it. 

• Increasing footprint allowing us to 

provide services statewide. 

• Industry leading caregiver wages. 

• Innovative thinking to maximize 

your care needs. 
Joint Commission accreditation 

award winner 



 

 

We believe that the individuals we support 
are unique individuals who have intrinsic 
worth and the right to live a life of dignity. 
We believe that it is our role to support 
and empower the individual, and to en-
courage the individual to make his or her 
own informed decisions whenever possi-
ble. 
 
We believe that the individual with disabil-
ities has the right to live a meaningful life 
while fully participating in the community 
at large. 
 
We believe in providing quality, humane 
care in a safe environment and protecting 
the individuals in our care from harm. 
 
We believe in supporting and assisting the 
individuals in our care to remain connected 
to natural support networks. 
We believe in ensuring the rights of the in-
dividuals in our care. 
 
We believe in operating respectfully with 
the individuals, their family members and 
guardians, employees, as well as with oth-
er related agencies, state representatives 
and the community at large. 
 
We believe in training, supporting, and em-
powering our employees to perform at 
their best at all times. 

   CIH & FSW Waivers 
Individuals must meet HCBS waiver eligibility and Medi-

caid eligibility guidelines in order to be eligible for a Medi-

caid HCBS waiver. To be eligible individuals must: 

• Be diagnosed as having an intellectual disability prior 

to the age of twenty-two (22). 

• Reside in or be transitioning into an HCBS-compliant 

setting (non-institutionalized). 

• Have income no greater than 300% of the maximum 

Supplemental Security Income amount (parental in-

come for children under 18 years of age is disregard-

ed). 

• Meet Intermediate Care Facility for Individuals with 

Intellectual Disabilities/Development Disabilities 

(ICF/IID) level of care. 

To be eligible for intellectual disability services, an indi-

vidual must meet the required ICF/IID level of care. Level 

of care is the minimum need an individual must have to 

be considered eligible for HCBS waiver services. Level of 

care is evaluated when you apply and then at least once a 

year after that. For the purposes of ICF/IID level of care, a 

person must have a disability that: 

• Results in impairment of functioning similar to that of 

a person who is intellectually disabled, including au-

tism spectrum disorder, epilepsy, cerebral palsy, or a 

similar condition (other than mental illness). 

• Originates before the person is 22 years of age. 

• Has continued or is expected to continue indefinitely. 

• Substantially limits the person's ability to function 

normally in society in three of the six major life areas: 

self-care, receptive and expressive language, learn-

ing, mobility, self-direction, and capacity for inde-

pendent living. 

• Requires access to 24-hour assistance, as needed. 

   Our Beliefs & Values   Where we are located: 

Evansville 
2229 W Virginia Street 
Evansville, IN 47712 
Phone: 812-455-8434 
E-mail: jtownsend@hometownws.com 

New Albany 
204 Pearl Street Suite 200 
New Albany, IN 47150 
Phone: 502-994-2099 
E-mail: kfrank@hometownws.com 

Indianapolis 
8902 Otis Ave Suite 206 B 
Indianapolis, IN 46216 
Phone: 317-675-0088 
E-mail: jford@hometownws.com 

Seymour 
1531 West Tipton Street 
Seymour, IN 47274 
Phone: 812-216-8692 
E-mail: tratts@hometownws.com 

Terre Haute 
76 Ohio Street 
Terre Haute, IN 47807 
Phone: 812-746-0441 
E-mail: lareje@hometownws.com 

www.hometownws.com  


