
 

Letter to Staff Regarding Covid-19 Case at Winsport.  
 
March 20th 2020 
 
Hey everyone,  
 
This letter is to update you regarding a confirmed case of Covid-19 at one of the venues we work. The 
venue I am referring to is WinSport (previously know as Canada Olympic Park or COP).  
 
I do believe that all staff that worked events there recently are in the clear, but in the interest of safety 
for our True North team members I want to lay out the facts. I know this kind of news can be 
troubling, but with awareness of the facts, should come reassurance. After getting the facts, here is 
what I know, and how it may affect us.  
 

- A player in the WinSport Hockey Canada League (WHCL) has tested positive for the Covid-19 
virus.  

- The players most recent game played in the hockey arenas building was on March 6th. At the 
time he did not have any symptoms, but non the less can still be a carrier. 

 
Due to that fact that there is a 14-day period where you can carry without seeing symptoms, if the 
induvial had played other games in the league prior to this march 6th date, then there is a possibility 
that True North staff would have been onsite during this period. The two (2) events at WinSport 
during this period are the following. 

- Canadian Synchronized Skating Championships. (Skate Canada) 
- Pace Kids Gala (in the Canadian Sports Hall of Fame)  

 
Due to the low risk of spread, AHS has not recommended that self isolation is necessary 
(including for the player’s teammates and the refs), how every I did want to make you aware of the 
incident, in the name of safety.   
 
Since then, Winsport has halted all public operations. The dressing rooms and arena area have 
undergone a deep clean and sanitization. The arena has been deemed safe, but in the interest of 
public safety and following public health officials’ guidelines regarding public gatherings, the facility 
will be remaining closed for ice rentals for the time being.  
 
The chance of transference to staff members in attendance at these events is extremely low, but non 
the less, all staff members (in attendance at these events, and otherwise) should be monitoring their 
own health in these trying times. If you show any symptoms, please follow public health guidelines 
and self isolate.  
 
If anyone has any questions, comments or concerns, please don’t hesitate to contact me.  
 
Colin Macoun 
True North Executive Security | True North Event Crew 
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