
JACKRABBIT PARENT PORTAL

WELCOME TO OUR STUDIO!!

We are SO excited to kick off a new season, and we have so many amazing things in store for our
dancers this year!

Whether your dancer is trying something new, continuing to build their skills, or simply looking to have fun
and move, we are so excited to be part of their journey!

Our goal is to inspire, support, and challenge every dancer in a positive, encouraging, and professional
environment—helping them grow in confidence, strength, skills, and most importantly, their love of Acro

and dance! 

We can’t wait to see what this season has in store! 

❤️ Miss Jill & team

Jackrabbit is our online portal where parents can access:

the latest emails from our studio (log in, click on the menu bar, click on messages)
make payments and manage billing information
register for classes & activites during the year

Please make sure you can log into your parent portal and check your account regularly. This ensures fee
and class enrolment accuracy as well as keeps your payments up to date!

*All families must have a valid credit card added to their account.
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2026-2027

Our website is updated with everything you need
to know about our studio including:

class schedules
link to Jackrabbit parent portal
important studio calendar dates
upcoming events
tuition fees
program details
current studio newsletter
competition requirements and dates

Please use our website for all up to date
information before emailing the studio!

> >  w w w . s u p e r n o v a a c r o . c o m  < <

Supernova Website Studio 
Communication

Our main form of communication is EMAIL.
Please make sure the email address you have
provided on your account is active and your
account receives our emails to your inbox.

Parent Watching

Supernova has an open door policy, but we
encourage parents to drop off only, as sitting right

outside the doors can be distracting to our dancers. 
But definitely feel free to come and watch the last

few minutes of a class once in a while!

If your child is under age 5 you are more than
welcome to stay in the studio.
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ACRO TECH, MINIMITES, CHOREO & STRETCH CLASSES

CLOTHING: black bodysuit or tank/half top and shorts/leggings. NO BAGGY clothes please. (Colors
are fine, but black is required for all exams)

HAIR: must be in a bun or braids tucked up (no exceptions) unless your hair isn’t long enough. (Having
hair in a messy ponytail is dangerous, as it can get stepped on and in the way when your dancer is
being spotted). 

BOYS: t-shirt/tank & shorts (tighter fitting if possible)

DANCE CLASSES

BALLET TECH (MINI, 1 & 2): bodysuit, pink ballet tights & pink ballet shoes (**no t-shirts)
BALLET TECH (3 & 4): bodysuit & pink ballet shoes (no tights required) (**no t-shirts)

JAZZ (ALL LEVELS): any color bodysuit OR half top and shorts/leggings & beige jazz shoes

CONTEMPORARY: same clothing as Jazz 

HIP HOP: any loose fitting clothes

BOYS: t-shirt/tank & shorts (tighter fitting if possible)

HAIR 
ALL CLASSES: hair must be pulled back with no fly aways.  Please do not have long pony tails
(other than for Hip Hop)  

All clothing items can be purchased at:

On Stage (inside United Cycle)
The Edge (in Leduc)
All4dance (west & south locations)

Class Attire

TUITION PAYMENTS
Tuition is posted on the 1st of each month and any account adjustments will be reflected by the 3rd
(except for September).  

Each account must have a valid credit card, but we offer 2 options for payment:
1) Credit Card - add your preferred credit card to your Jackrabbit account and we will charge tuition fees
on the 5th of each month.

2) E-transfer - once account ajustments are completed, you can send an e-transfer prior to the 5th of
each month to supernovaacrostudio@gmail.com. Make sure to include your dancers name in the notes
field as well as what the e-transfer is specifically paying for.  Families who send us an e-transfer prior to
the 5th will not have their credit card charged.

Declined Credit Cards:  A $25 fee will be applied to all declined credit cards that are not resolved within
24 hrs.

Class Withdrawals: Written notice 1 month prior to the next bill date MUST be sent via email to
supernovaacrostudio@gmail.com.  
 

There will be NO REFUNDS for “no show” dancers as it is the parents responsibility to check Jackrabbit
and let us know if there are any discrepensies.



Class Attendance
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Consistent attendance is a huge part of a dancer’s success in Acro!  Acro skills build on one another.
Regular attendance allows dancers to stay on track, build strength and flexibility, improve technique,

and safely progress through their skills. 

When dancers miss classes, they can miss important progressions and instruction, which can make it
more difficult to keep up with the rest of the class.

We understand that life happens and occasional absences are unavoidable. However, regular
attendance is required and is one of the best ways to help your dancer get the most out of their acro

training.

STUDIO START UP!
We are SO excited to announce that our NEW Supernova location for the upcoming season will be located
at 9418 62 Avenue NW — formerly known as The Stu!

This new space has 3 full-size studios, a reception area, and so much more! We can’t wait to make this
space our own and create an amazing home for Supernova Acro.

As we get ready for the new season, the space will be undergoing renovations over the next couple of
months to make it the perfect fit for our dancers and families. (We sadly had some set backs with the city
that has caused the delay with renos).  During this transition, we will occasionally use our old Supernova
space as a backup studio.  Please keep an eye on your emails for any studio location changes for your
classes.

We appreciate your patience and understanding as we continue classes through the renovations, and know
that our quality of class will always stay at our high Supernova standard.

We are so excited for Supernova’s next chapter!

>> Classes will start Thursday, September 17  <<th

NEW this year!  Our admin assistant, Candace, will have a few hours a week of designated “office hours” at
the studio.  Hours will be Tuesdays from 2:30pm - 6:30pm.  Starting September 22, feel free to stop by or
call during that time frame for any questions you may have.

COMING UP THIS FALL
Sep 17 | First Day of Classes
    
Oct 11-12 | NO Classes - Happy Thanksgiving! 

Oct 31 | NO Classes - Happy Halloween!

Nov 11 | Remembrance Day - Regular Classes

Dec 1-6 | Acrobatic Arts Exam Week

Dec 19 | LAST Day of Classes before Christmas Break (Saturday)
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2027 Competition Dates

Evolve Dance Competition: March 3-7 @ Edmonton Expo Centre (ELITE ONLY)

On The Floor: March 18-21 @ Edmonton Convention Centre

View Dance Challenge: April 8-11 @ Westerner Park (Red Deer)

Dance Power: April 20-25 @ Myer Horowitz Theatre

 Terpsichore: May 20-23 @ Viterra International Trade Centre (Regina)

The dates given above are for the whole competition. Exact performance times will be given out prior to each
comp. Please make sure your dancer is available for the entire competition so that when we are assigned our

time, we are able to compete with a full team!

Competing with Supernova!
Congratulations to all our dancers that have decided to join a Competitive/Elite team this year!  We are
so excited to get started on our choreography!

A few things to note when joining a comp team:

Additional Mandatory Dates:

Acrobatic Arts Exam Week (Dec 1-6)
Competition Season Kick Off Party (February)
Solo, Duet & Trio Showcase / Stage Rehearsal (February)
Supernova ‘Rising Stars’ Recital (Myer Horowitz) (June)

Competition Attendance: 

January & February are super important months NOT to miss classes, especially choreo classes.  We are
expecting all dancers to be at all choreo classes the 2 weeks leading up to each competition as well as
before our Showcase and Recital.   

Additional Attire: All competitive dancers will need to have the most up to date comp jackets! An order
form will be sent out to families.

Costume Deposits: All costumes will have deposits added to your Jackrabbit accounts.

Additional Information: Check out the “Compete with Supernova” page on our website, it has everything
you need to know about our teams!

Solos, Duets, Trios & Small Groups: Separate emails have been sent out on how to join these additional
teams.
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Supernova requires 1 months notice via email for any classes that your dancer would like to drop.  There will be NO refunds
for “no show” dancers.  It is the parents responsibility to check Jackrabbit and let us know if there are any discrepencies.

‘

A valid credit card is required on all accounts, but we are happy to accept an e-transfer for payment if it is sent prior to the
5th of each month.

Any accounts that have a declined credit card for payment on our monthly charges will have a $25 fee added to their
account if not cleared within 24hrs.

Competition Attendance: We EXPECT all dancers to be at each competition as well as our Showcase and Recital.  In addition,
we would prefer no travel during January & February as these are crucial months for choreo classes.

STUDIO POLICIES

STUDIO WAIVER 2026-2027

I have read the entire newsletter 

I have read and understand all studio policies.

I have read and understand the studio waiver and by signing agree to its entirety.

___________________________________ ________________________
DateParent/Guardian Signature

___________________________________
Dancer Name (please print)

Print this page, initial beside each statement below and sign.  Then send to class with your dancer for their first class.

Release of Liability and Assumption of Risk (the “Release”) 

By signing below, the individual [identified as a participant] (“Participant”) (or if the Participant is a minor, the individual identified as the legal
guardian or parent of the Participant who is over the age of eighteen (18) (“Parent”)), in each case, [on the registration form] submitted to
SUPERNOVA ACRO, an Alberta corporation (the “Company”), hereby accepts and agrees to the terms of this release (the “Release”). The
Participant desires to attend or participate in dance-related instructional courses, demonstration, workshops and any other activities (collectively,
the “Activity”) provided by SUPERNOVA ACRO or conducted at a premises made available by SUPERNOVA ACRO. In consideration of being
permitted by SUPERNOVA ACRO to attend or participate in the Activity, the Participant and the Parent, if any, on behalf of themselves and the
Participant voluntarily and freely agrees to all the terms and conditions in this Release.

I hereby consent for my child to receive medical or first-aid treatment deemed necessary if they are injured or require medical attention during or
in connection with participation in the Activity. I understand and agree that I am solely responsible for all costs related to such medical treatment. I
hereby release, forever discharge, and hold harmless SUPERNOVA ACRO from any claim based on such treatment or medical services.

I am aware and understand that the Activity is a physical activity that is potentially dangerous and involves the risk of personal, bodily or
psychological injury, illness, pain, suffering, temporary or permanent disability, death, property damage, and/or financial loss.  I acknowledge that
any such injuries that my child sustains may result from or be compounded by the actions, omissions, or negligence of the company, including
negligent emergency response or negligent rescue operations of the company.  Notwithstanding the risk, I acknowledge that myself and my
child are knowingly and voluntarily participating in the activity with an express understanding of the danger involved and hereby agree to
accept and assumer any and all risks of personal, bodily or physchological injury, illness, disability, death, property damage and/or
financial loss arising from my childs participation in the activity, whether caused by the ordinary negligence of SUPERNOVA or otherwise.

I hereby expressly waive and release any and all claims, including, but not limited to; sprains, bruises, pulled muscles, broken bones, cold, flu, and
property or financial loss, now known or hereafter known, against SUPERNOVA ACRO, and its officers, directors, managers, employees, agents,
affiliates, successors and assigns, and any hosting facility (collectively, “the “Releasees”), arising out of or attributable to my attendance at, or
participation in, the Activity, including but not limited to, claims that allege negligent acts or omissions of the Releasees, or claims arising from any
statute, including, without limitation, the Occupiers’ Liability Act, R.S.A. 2000, c. O-4 (collectively, the “Claims”). I will not make or bring any such claim
against SUPERNOVA or any other Releasee, and forever release and discharge SUPERNOVA ACRO and all other Releasees from liability under
such claims. I will defend, indemnify, and hold harmless the Releasees against any and all losses, damages, liabilities, deficiencies, claims, actions,
judgments, settlements, interest, awards, penalties, fines, costs, or expenses of whatever kind (including but not limited to, costs associated with
reasonable attorney fees, enforcing any right to indemnification under this Release, and pursuing any insurance providers) related to any Claim.
Release of Video and Photography. By attending and/or participating in the Activity, I grant permission to SUPERNOVA to record my attendance
at, and/or participation in, the Activity and consent to the use of my images, photographs or appearance in any videos, television, or any other
electronic media for marketing, advertising, news coverage, or any other commercial use of the Company’s Activity. Additionally, I hereby
irrevocably assign any right, title and interest they may have in any such images and recordings and waive any right to royalties or other
compensation arising from the use of any such image or recording.

This Release constitutes the sole and entire agreement between myself, my child and SUPERNOVA ACRO with respect to the subject matter
contained herein and supersedes all prior and contemporaneous agreements. If any term or provision of this Release is found to be invalid, illegal,
or unenforceable, such invalidity, illegality, or unenforceability will not affect any other term or provision of this Release. This Release is binding on
and will inure to the benefit of all parties and each party’s respective heirs, successors, and assigns. All matters arising out of or relating to this
Release will be governed by the internal laws of the Province of Alberta, and the federal laws of Canada applicable in Alberta, and this Release shall
in all respects be deemed a contract made in Alberta. Any claim or cause of action arising under this Release may be brought only in the courts of
the Province of Alberta, or the Federal Court of Canada to the extent it has exclusive jurisdiction, in either case, sitting at Calgary, and I hereby
consent to the exclusive jurisdiction of such courts. 

By signing below, I acknowledge that (1.) I am the parent or legal guardian of the participant and I have the legal right to consent to the terms and
conditions of this release on behalf of myself and the participant, (2.) I have read the legal right to consent to the terms and conditions of this
release and (3.) I am voluntarily giving up substantial legal rights, including the right to sue SUPERNOVA ACRO on behalf of myself and the
participant. 
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