
Emergency

Call 911

Truck Accident

Contact Local
Police

Call Lead
Advisor

Take photos of the
scene, equipment,
property, and/or
vehicles involved

Collect names,
addresses, phone

#s, insurance
information

Complete Contractor
Incident Report within
24hrs and submit to

Lead Advisor 

Complete Contractor
Incident Report within
24hrs and submit to

Operations Support Lead

First Aid

Notify HR
manager for
OCC Health

Facilty

Notify Director,
Operations &

Safety/Fleet Mgr.

Notify AEP
Construction Lead

Principal

Notify Safety
Program
Analyst

Review Contractor
Incident Report and
submit to Director,
Safety Operations

Notify VP
Services

Notify AEP Safety & Health
Manager

Approve final report and
submit to Safety Program

Analyst within 48hrs

Upload preliminary incident report in
VERO within 24hrs 

Upload final report to
VERO within 48hrs

EMERGENCY NON-EMERGENCY

Job Aid for SMG Advisors
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Internal Incident Communication Plan
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