Telemedicine Service Agreement:

_____________________________ agrees to telemedicine to allow for social distancing as recommended by the CDC.  Many insurance plans now provide for telemedicine coverage, and Medicare has extended coverage as well.  We are implementing this to continue to provide active care for patients with as much safety as possible for staff and patients alike. ReevesMed cannot guarantee your plan will cover Telemedicine visits.  Deductibles and copays may apply.  

If you do not elect to participate in Telemedicine but have requested assistance by phone or portal with questions and concerns that must be addressed by a doctor, time spent on these services will be subject to phone service charges. Patients will be billed based on time spent addressing their concerns like other time-based service professions. ReevesMed cannot guarantee your plan will cover phone service charges. Deductibles and copays may apply.  

If your insurance plan is not following the current recommendations to extend services to include telemedicine you may be responsible for the cost of your visit or services. In that event, your charges will be converted to our self-pay payment schedule.

[bookmark: _GoBack]Some patients will still need in person appointments for lab and in office evaluations.  These will be scheduled in mornings only. Some in person sick visits will still be necessary and will be scheduled in the afternoon following current exposure risk guidelines.


______________________agrees with verbal acknowledgement. Date _________

Witness: __________________________ Date_____________

