Patient Portal Instructions: Dr. Elizabeth George

1. [image: ]Activate your patient portal by clicking the “Portal Link” button from the email that you have provided to the practice 





















2. On the main health portal screen, click “Trouble logging in” on the right-hand side of the screen under the area called “Login to Your Account”
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3. Choose the “Forgot Password” circle on the Account Recovery Help page, click “Next”
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4. Type in your username (email you provided to the practice), Click “Submit”

[image: ]


















5. Go to your email to find instructions to reset your password
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6. Click the “Reset My Password” link within the “Recover your password” box
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7. Enter your email provided to the practice in the first text box and date of birth (DD/MM/YYY) in the second text box, Click “Submit”
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8. Reset your password. Please choose a strong password. Click “Next”
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9. Choose a security question from the dropdown menu. Click “Next”
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10. If you want to customize your security questions, type in the question and answer in the text boxes. Click “Next”
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11. Read the Consent Form and click “Agree & Next” 
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12. If you have followed all the above steps correctly, you should see the main dashboard of the portal, which will show your upcoming appointment.

[image: ]



















1

image4.png
PASSWORD RECOVERY HELP

Please enter Patient Portal username you received from the practice.
Information to reset your portal password will be sent to email address

associated with your account.

e

|User Name >

- TR

Cancel Submit

Username: email you provided to
the practice
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PASSWORD RECOVERY HELP

We have sent an email to assist you with resetting your Patient Portal password to email
addressj******5@gmail.com.
If you do not have access to this account, please contact your doctor's office to update your record.
Please Login after you recover your password.
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Elizabeth George MD.,P.C

Dear Joe,

This e-mail was sent in response to
a request to recover your Password.

Recover d

To recover your password, please click this link Reset
My Password.

—
Please note that this is one time only link which is valid

only for 48 hours.

Take an active role in managing your health care today.

Thanks,
Elizabeth George MD.,P.C
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PATIENT PORTAL PASSWORD
RECOVERY

Please authenticate yourself by answering questions below

Your practice provided
email

joetest535@gmail.com

04/01/1964 \
Your date of birth
DD/MM/YYYY
Phone Number
Ext.
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Reset Password
Create a strong
password Congratulations, You have authenticated yourself.
Please Select your new Password.
ReferPassword GuideLines to create secure passwords.

New Password

Strong password

Confirm New Password

o [
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Security questions

Select security question below. This question will help
us verify your identity.

Customize your security question.
Security Question

v
What is your library card number
What is your license number
What was your first phone number
What was your favorite teacher's name
What is your father's middle name
What was your mother's maiden name
Create my own question
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Security questions

Select security question below. This question will help
us verify your identity.

Customize your security question.
Security Question

What was your favorite teacher's name

Answer
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Consent Form

Please acknowledge reading and accepting conditions in consent form.

ECLINICALWORKS... PRACTICE CONSENT FORM

ONLINE COMMUNICATION INFORMED CONSENT Instructions for Using Online
Communication You agree to take steps to keep your online communication to and from your
physician confidential, including the following: Do not store messages on your employer-
provided computer; otherwise personal information could be accessed or owned by your
employer. Use a screen saver or close your messages instead of leaving your messages on
the screen for passersby to read and keep your password safe and private. Do not allow other
individuals or other third parties access to the computer(s) in which you store medical
communications. Do not use email for medical communications. Standard e-mail lacks
security and privacy features and may expose medical communications to employers or other
unintended third parties. Withdrawal of this Infor must be done by a written

Decline
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Dear Joe,
We have exciting news regarding your health care!

‘s we continue in our efforts to provide you, our patients, with the highest quality of care, we are constantiy looking for methods of working together with you to ensure that you are ot only aware of but
also involved in the maintenance and improvement of your heaith.

To that end, we are proud to announce that our practice now offers you the opportunity o use the power of the web to track all aspects of your health care through our offce. The Patient Portal enables
our patients to communicate with our practice easily safel,

Through the Patient Porta, you will be able to

‘ask questions of doctors, nurses, and staff members
request prescription refils and referrals

set upappointments

« examine your current and past statements

979 all from the comfort of your home, whenever it is convenient for you'

By using the Patient Portal you o longer have to call the office leave a message, and waitfor aresponse to get the results of your ab wor; those resuits willbe available to you on the Portal. You o
fonger have to call ith a question or conce; you can send a message to the offce through the Portal and expect a prompt reply.

Begintoday to take an active role in managing your health care.
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You already have your
username which is the email
address you provided to the

practice

ACCOUNT RECOVERY HELP

Having trouble signing in?

Please select one of the options to recover your portal account

()  Forgot Username () ( Forgot Password

Cancel Next




