




















STEP ONE

Agent Setting

• Coffee shop owner 
(extrovert) 

• Coffee shop employee 
(introvert) 

• Coffee bean supplier

STEP TWO

Scenario Setting

• The Coffee Shop doesn’t 
have enough coffee beans 
in stock

• 20-40 kilograms of coffee 
beans at the lowest price  
no higher than 120 RMB

• The coffee bean supplier 
wants to maximize revenue: 
sales quantity * sales price 
the sales price cannot be 
lower than 80 RMB

STEP THREE

Experimental 
group setting

• Group A: Extroverted boss 
+ introverted employee 

• Group B: The extroverted 
boss only

• Group C: The introverted 
employee  only 

STEP FOUR

Running 
Simulations

• Each set of experiments 
was repeated 3 times

STEP FIVE

Result Analysis

• Dependent factors 
Efficiency: rounds of 
conversations 
Result: final purchase price 



Groups Group A
#1

Group A
#2

Group A
#3

Group B
#1

Group B
#2

Group B
#3

Group C
#1

Group C
#2

Group C
#3

Price 120 114 110 94 111 87 115 113 102

Rounds 19 25 16 26 18 16 12 14 14

Note：
• Group A: Extroverted boss + introverted employee
• Group B: The extroverted boss only
• Group C: The introverted employee  only 



https://chat.openai.com/g/g-ZJdzRP2j4-
chan-pin-tuan-dui-mo-ni

https://www.livecase.com/case/65757d
381eca5ac440709939

https://chat.openai.com/g/g-ZJdzRP2j4-chan-pin-tuan-dui-mo-ni
https://www.livecase.com/case/65757d381eca5ac440709939




Team Communication Simulation 
(Product Team) 

A Day in Life 
(Product Manager)
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