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Passenger Apps

This manual is about all the functions you can find in the Passenger Apps

Please see our other manuals:

« Admin Panel
» Dispatch Console

» Driver Apps
» Special Features

Please feel free to explore the various sections of the manual by choosing a topic from the left menu or
clicking on the Getting Started link below.


http://www.manula.com/manuals/taxicaller-nordic-ab/admin-panel
http://www.manula.com/manuals/taxicaller-nordic-ab/dispatch-console
http://www.manula.com/manuals/taxicaller-nordic-ab/driver-app
http://www.manula.com/manuals/taxicaller-nordic-ab/special-features

Getting Started

Once you have downloaded and installed the passenger app, you will find it with the name TaxiCaller in
your device. The first time you open the app you will be able to sign in or register.

SIGN IN

Please 1gnN In using the e-mail address and password you signed up with, or
create a new account by pressing the button at the bottom right

© petersmith@passenger.com

FORGOT PASSWORD

Qi"r\\l'lll,"l e eate account

Log in with Facebook

OR

* On the side menu, select Sign in to go into the Sign in view.

» If you already have an account, enter your email and password to continue.

+ Select “Remember me” if you don’t want to enter your details every time you log in.
* Press on Sign in



TaxiCaller Nordic AB Passenger App - 1

Create an account from the passenger app.

* If you don’t have an account yet, select *Create account” on the right under the “Sign in” button.
» Enter the requested information and confirm the License agreement.
» Click on “Confirm”.

< Create account

Enter all requested information, agree to the license agreement and submit

M

D have read and agree to the
License agreement (click to read)

CONFIRM

Log in with Facebook.

* In the Sign in view, select Log in with Facebook.
» Enter your Facebook log in information.
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facebook

Create account

Not now

Now you will be able to use your Facebook account to log in to TaxiCaller. Note that you cannot connect an
existing TaxiCaller passenger account to a Facebook account. If you already have a passenger account, it's
best to log in directly with your email and password.
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Booking aride

Booking a ride

Once you log in you will be automatically in the “Make a booking” view, where the green indicator should
show your current position. If you wish to book from a different position, press and hold to move the map or

write an address at the top.

» Select PICK ME UP HERE

O\ PICK UP LOCATION ,-
507 Madison Ave, New York, NY 10022, USA

© 1M North America

Q@
iseum Fifth Avenue
ern Art Presbyterian Church Sony Wonder . 5
Technology Lab 4ZPARKAVENVED)
0 University Club. 9
B
Saint Thomas ok B
R e Church Fifth Avenue CorbTs o
2 D AVSE S m Paley Park
(=] a
Onassis Cultural Center
@ e
0 Racquet & Tennis Club o
PRatrick's Cathedral @ o
Seagram
Blackstone Group LP o
& 345 Park £
=]
& O *
St Bartholomew's Church
1Street Station (]
2
Go g\e ©2017 Google - Map data ©2017 Google

(- Make a booking

o PICKUP LOCATION
| 415Madison Ave, New York, NY 10017, USA

DESTINATION
9 542 Broadway, New York, NY 10012, USA

(© DATE AND TIME
A alaaalslalalaldlall=
AS SO | dS DOSSIDI¢
& VEHICLE TYPE
22 PASSENGERS

i BAGS (_L,\ WHEELCHAIRS

W COMPANY
New York St
IN18min

J)
f
)
-
]
)

$ ESTIMATED PRICE

usD 11.00

$ PAYMENT METHOD

Pay with cast

B EXTRA INFORMATION

~ v e

arm Ca

A oo a
1J rieav

Iggage

CONFIRM

From this screen you are able to add a destination, change the time the booking should take place, select

the number of vehicles needed and the passengers that will be on the ride, among other options. If you
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press on “Select Company” you will be able to see a list of the taxi companies that currently have available
vehicles in your area.

You can add extra information if you wish for the driver to know something that cannot be entered in the
other fields. For example “I am carrying heavy luggage”.

» Select CONTINUE to book your ride.

You should see a pop up that reads “Booking successful!”. In the following screen you are able to see the
status of your booked ride along with a map where you will be able to follow the vehicle.

Mannattan o
Weehawken Cruise Terminal

Central Park Zoo &

i, Trump Tower

kefeller Center

Franklin D.

The High Line D) Roosevelt Four

0 B ) Empire State Building Freedoms Park
z LON
Hoboken ] A SLANDC
Whitney Museum & 2 =
of American Art
a
a
8 T T VILLAGE 5
Goggle ©2017 Go.
; ogle - Map data ©2017. Google
3 =)
. | -] IRF
Booking successful! e

Your ride is now booked. Press OK to view ride details.

FINDING A DRIVER FOR YOU

PICK UP LOCATION

415 Madison Ave, New York, NY 10017, USA W
" DESTINATION
® 542 Broadway, New York, NY 10012, USA *
© BOOKED TIME
M COMPANY
4L PASSENGERS i BAGS

CANCEL BOOKING
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Hailing a ride

You can also get a ride by directly clicking on the vehicles that you see in the map. Once you have selected
a vehicle, the icon for it will appear on the bottom left of the screen. If you wish to deselect the vehicle,

simply click on this icon and then on Deselect.

Q PICK UP LOCATION /Q
1278, Brooklyn, NY, USA

Sears Carpet Cleaning
& Air Duct Cleaning

B 2/
. o AmeriTel
New York Stars Taxi ) Communications
ressive Lighting (=} p—.
Ritecare Medical
Pena
Herrera Park
L
-
#1 Car1 B
Has seats for 4 people 0, Q
Pentecostal Assembly
Select
ich Church o
A
f}’@
'5‘\\)
&
e *

Google ©2017 Google- Map data €2017 Google

PICK ME UP HERE

Select PICK ME UP HERE and if the information in the next screen is correct, press on CONFIRM.

Wait for the system to send the request to the driver. Once the driver accepts, you'll ride will be booked and
you will see a pop up that reads “Booking Successful!”
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QAEREO[THMoEaE - ?F® 12:07pm

< Make a booking

( PICKUP LOCATION
' Teknikringen 1D, 583 30 Linkdping, Sweden

DESTINATION

Set destination

f=) SELECTED VEHICLE

#1 Carl &==

Has seats for 4 people
(@ DATE AND TIME

As soon as poSSIDIe

$ PAYMENT METHOD

Pay with casn

Booking successful!

Your ride is now booked. Press OK to view ride details

Confirm

Tracking and canceling a ride

Once you have booked or hailed a ride, the system will show you the status right under the map.

Assigned: The vehicle has been assigned to a driver.

Call out: The driver has accepted and is on the way to pick you up.

Waiting for passenger: The vehicle has arrived to the pick up site and is waiting for you.
Passenger on Board: The ride is in progress.
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* v D@ 9 ?@ 2:04\:"“

sphalt r'IT1| ‘QD @ M o

v 3

e

1 Avenue
r Station o

Gocgle ©2017 Google - Map data €2017 Google

@ STATUS

& VEHICLE

E8 DRIVER

PICK UP LOCATION

®
~ 126-130 12th St, Brooklyn, NY 11215, USA Tﬁ}'

© BOOKED TIME

W COMPANY

41 PASSENGERS i BAGS

* You can cancel a ride only while it’s in the Assigned or Call out status.

Rate your driver

After the ride has ended you will get a receipt and be prompted to rate your driver and leave a comment if
you wish to do so.



TaxiCaller Nordic AB

PLEASE RATE YOUR SERVICE

kakakaks ¢

B Excellent serwcei

RECEIPT
e

APRIL 26, 201 243

Mary Green

-

TAXIMETER

PAYMENTS

TOTAL 7.00

Passenger App - 1
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TaxiCaller Nordic AB

Saving Favorite locations

Passenger App - 1

Adding a Favorite

1. You can add favorite locations directly from the map. Once the green indicator is in the place you wish
to save, press the star icon on the bottom right, and then confirm *OK” in the pop up message.

O\ PICK UP LOCATION 'y
Empire State Building, 350 5th Ave, New York, NY 10118, USA /

Museum at FIT @

8

Google

2. You can also add favorite locations by tapping on the search bar at the top of the screen

£ 7th Avenue
1] O Trump T
treet Subway The Museum
of Modem an @ @
Sony Wondi
Technology

Top of The Rock &

Times Square © © Rockefeller Center -

el reet [@
QMadama Tussauds
New York
GARMENT
DISTRICT @ Times Sq-42 St Yale Clubufo
New York City
2 and Centra al B
; i 5 Chrysler Building @ ¢4,
o 4 The Morgan 2
(MEL ild S Library & Museum
@ r
eet ) Empire State Building
MURRAY HILL
5 t@
treet [ f
National Museum ) ~
of Mathematics st
g Madison g KIPS BAY,
Square Park &
(x] © 69th Regiment Armory
YA i
]

©2017 Google - Map data ©2017 Google

PICK ME UP HERE

Add to favorites?

Empire State Building, 350 5th Ave, New York, NY 10118, USA

CANCEL

0K
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central parH

Central Park Zoo, East 64th Street
Central Park Zoo, East 64th Street, Mew York, NY, United States

Central Park South, New York Add favorite
Central Park South, New York, NY, United States

Empire State Building, 350 5th Ave
Empire State Building, 350 5th Ave, New York, NY 10118, USA

Empire Way, Wembley
Empire Way, Wembley, United Kingdom

Central Park, New York
Central Park, New York, NY 10024, USA

Finding your Favorites

Tap on the search bar at the top of the screen. Your favorites will now show up preceded by a star. You can
begin typing in an address to get results from previous searches and favorites that match the search term.
Should you wish to remove a favorite location, it can also be done from this section.
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TaxiCaller Nordic AB

*-;o, arch

Q Empire Way, Wembley

Empire Way, Wembley, United Kingdom

Liverpool Empire, Lime Street
Liverpool Empire, Lime Street, Liverpool, United Kingdom

Olaus Magnus vég 52, 583 30 Linkdping
Olaus Magnus vég 52, 583 30 Linkping, Sweden

Empire State Building, 350 5th Ave
Empire State Building, 350 5th Ave, New York, NY 10118, USA

Empire Way, Wembley
Empire Way, Wembley HA9, UK

Remove favorite

Passenger App - 1
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View your rides

In the side menu, select My bookings

Select Open if you wish to view the current ride, in case you have closed the app during it.

Select Closed to view previously booked rides. If you press on one of these rides, you will be able to
see the receipt and give ratings.

&

@ OPEN © cLoseD
(© BOOKED TIME @ STATUS
@ DURATION: $ PRICE

3 DISTANCE

PICK UP L ATION
®
~ Olaus Magnus vag 52, 583 30 Link&ping, Sweden
' DESTINATION
9 Rattaregatan 31, 583 33 Link&ping, Sweden

(© BOOKED TIME (@ STATUS
@ DURATION $ PRICE
~ PICKUPL ATION

®

' DESTINATION
L Universitetsvagen, 583 30 Linkdping, Sweden
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Paxing for your ride with a credit card

Adding a credit card.

You will be able to add a credit card when booking a ride and choosing to pay with this method.

« Either make a booking or hail a vehicle.

* Under Payment method, press on Select Payment Method

* Choose Pay with card.

* You will be prompted to register a card. Enter the required details.

» Select “Yes” to the Terms and Conditions.

* Click on Submit

€ Make a booking

- PICKUP LOCATION
" New York, NV, USA

DESTINATION
@ Set destination

9 7 @ 12:56pm

B3 ADD CARD

Please enter your card information.

Card number

41111111111 1111
© DATE AND TIME
As soon as possible —
& VEHICLE TYPE xpiration date
\ny vehicle 08/18
42 PASSENGERS M BAGS (5. WHEELCHAIRS
c N $ PRIMARY PAYMENT METHOD Security code
B COMPANY Pay with cash
Qolant + 2 I have read and agree to the
Select taxi company =

Terms and conditions

Pay with card

$ ESTIMATED PRICE

N/A

Cancel Submit

§ PAYMENT METHOD

Select Payment Method

3 EXTRA INFORMATION

Enter informatior

CONTINUE

* If you don’t see the option to “Pay with card”, the company that you wish to book for may
not have support for in-app payments.
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Delete a credit card.

+ To delete a credit card, go to My account in the passenger app.
+ Under Payment methods, press on the Trash icon.
» Confirm that you want to unregister the card.

Account settings

John ( W Update profile

(= Make abooking O signout

) Mybookings
Payment methods

B 30000 XXXK XXX

@ cardpayments

O myaccount

Do you want to unregister this card?

ancel oK

* At the moment it’s not possible to add a second credit card. If you want to pay with a
different credit card, please delete the one you have previously added and then register the
new one by following the instructions from this page.
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Track my ride!

It is now possible for your friends and family to track your ride in real time as you go. When aride is
successfully booked on the passenger app, a link can then be shared through SMS, email, Facebook,
WhatsApp or any other available means on the smartphone.

* Click on the blue button SHARE STATUS and you will be taken to another screen where you can
choose where you want to share this to.

= My booking
07|
R \o D @
@ STATUS
f= VEHICLE
#1 Car
8 DRIVER

Johr
16465426132

PICK UP LOCATION

FDR Drive & S St Viaduct & Pearl St, New York, NY  ¥%
., 10038, USA

DESTINATION
FDR Drive, New York, NY 10016, USA kg
(© BOOKED TIME
S soon as possible
= COMPANY

22 PASSENGERS i BAGS

SHARE STATUS




TaxiCaller Nordic AB Passenger App - 1

This link will take the receiver to a web page where they can follow the passenger’s trip live on the map,
see their status and ETA and also the driver and vehicle information. This will last for as long as the ride is
active in the driver app used by the driver.

CanblSt M/ . NMANHATTAN L (NOLITAT [or s on g~ N g N 5;?:%, '
-
tl FOLLOW SMITH, PETERS TRIP & éf? $ € S
L
I‘A © FDR Drive & S St Viaduct & Pearl St, New York, NY 10038, USA 1252 < o st St”ﬂ'.s} Agé‘afq, AR
‘I @ FODR Drive, New ‘ork, NV 10016, USA 1306 MIN e &) A
e . W I E— 5 P — = $’ d
e ~ £
|_'E__.;._ S TVl _-':n__._;i O g 8 /LSO aR F & q._a'g ;{5 &
l DRIVER: John rg N g Foo&
| Wehicle: 1 |’ &
: . +16465426132 S &
It —
& S !
S~ /" I f &
1ambers St Subway % : .?,f§ 5_ ~ Grand
e St & / %
Ypares _'!_"l & [[7 -

h- Henry 5“
4 Henry St '

15 faawoBoln

@% TWO anelins_1 _
ey e St

;Federal Reserve

X\

! To use this feature you’ll need at least the version 17.3.0 of the passenger app.
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