AXOR

Quote/PO#:

Hansgrohe, Inc.

Custom Products

Terms, Conditions and Approval

Purchase Order:
e Send signed terms, conditions and approval form along with a Purchase order noted as “custom” with reference
to quote number to custom-us@hansgrohe.com. If applicable, please include drawings.

Lead Time:
e Approximate 14 weeks in-stock in Atlanta

. Lead time starts once Hansgrohe Inc. receives this signed document along with the Purchase Order.

Warranty:
Please refer to Hansgrohe warranty in the current price book or at http://www.hansgrohe-usa.com/1498.htm

Cancellation:
e  Custom products are non-returnable and cannot be cancelled upon receipt of order confirmation sent from

Hansgrohe Inc.

Freight Terms:
e All orders are shipped by the method and carrier of Hansgrohe’s choosing. If special routing or expedition is
requested, we reserve the right to invoice any additional costs incurred.
. Full freight is allowed on shipments of $2,500 net, invoice value, for ground shipments within the continental
United States. Shipments below $2,500 net invoiced value will be prepaid and added to invoice.
o All other shipments of lesser value will be shipped F.O.B Alpharetta, GA
e All Hansgrohe showerpanels will ship via LTL carrier only

e Standard residential delivery fees apply
Approvals Required - Please read and sign below

By Signing below you acknowledge and accept the pricing, terms, conditions and exceptions of the customization

process noted above.

Print Company Name:

Print Name:

Signature: Date:
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