GAMM, INCORPORATED

WIOA Youth Counselor
Job Description

QUALIFICATIONS

High School Diploma and/or High School Equivalency required. The position requires leadership abilities, must understand laws regulating the Workforce Innovation and Opportunity Act. General responsibilities include marketing/outreach and providing guidance, counseling and direction to customers.  This position has many potential duties under the WIOA program and thus learning all aspects is essential.

A.    Policy Development/Recommendation

1. Must learn all state and local regulations of the WIOA program.

2. Travel to state and local meetings/conferences to gather information.

3. Attend all meetings relevant to the WIOA program.

4. Coordinate services with one-stop partners to maximize resources.

5. Must be knowledgeable of all program services.
6. May conduct 30 day file reviews on customer files.

7. Adhere to Confidentiality Policy

8. May conduct follow-up procedures after exit to ensure success.
B.   Marketing/Outreach

        1.    Communicate and inform local partner agencies of program services on a continuous basis.

        2.    Visit counselors within the secondary schools ensuring awareness of youth program.

        3.    Recruit customers from post-secondary institutions that may need services.

        4.    Build relationships with local parole officers and juvenile officers for potential referrals.

        5.    Shall market/recruit programs at local chambers, rotary clubs, or other appropriate meetings.

B.    Customer Intake and Assessment

1. Provide customer overview of services.

2. Verify all appropriate information. 

3. Initiate and complete customer paperwork

4. Refer customer to other partner services

5. Initiate a Individual Employment Plan

6. Initiate a full assessment if appropriate.

C.   Individual Service Strategy

1. Review any and all assessment results

2. Develop goals with the customer.

3. Identify participant needs/desires

4. Address barriers and appropriate actions plans

5. Identify customers training needs

6. Recommend services strategies to customer

7. Formalize a written Individual Employment Plan.

8. Ask customer to adhere to implementation

9. Refer customer to appropriate services and/or program activities

10. Re-evaluate customer goals on an ongoing basis.

A. Caseload Management

1. Utilize MoJobs system for all case management activities.

2. Ensure customers are engaged in an appropriate activity.

3. Update customers file as needed using MoJobs when appropriate.

4. Maintain appropriate customer contact

5. Update and respond to all customer needs.

6. Provide necessary supportive service needs.
B. Service Strategy Implementation

1. Establish lines of communication during participation.

2. Visit worksites and/or training sites when appropriate.

3. Update employment plan as needed

4. Follow up on customers progress with other partner agencies

5. Any other job duties as requested
