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TE TS FOR CRM, SALES &

MARKETING AUTOMATION, AND
HELP DESK SOLUTIONS
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1. CRM (Customer Relationship Management)

Challenge: Managing customer data, tracking interactions, and building long-term
relationships are difficult for SMBs with limited resources.

Solution:

Dall
%‘9;7 VEVGRM Plus Sales CRM Solution

centralize customer data, track sales pipelines, and monitor customer

¢ Implement a CRM system like to

interactions.

¢ Use Al-based analytics to identify high-value customers and predict behaviour
trends.

¢ Enable mobile access for field teams to update client information on the go.

Benefits:
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¢ Improved customer retention through personalized interactions.
¢ Increased sales team productivity by automating routine tasks like follow-ups.

e Centralized visibility into customer lifecycle stages.

2. Sales and Marketing Automation

Challenge: SMBs (Small and Medium businesses) often face challenges in generating
leads, nurturing prospects, and closing deals due to limited time and manpower.

Solution:

Dol
veyCRM Plus i i
¢ Usetools like %@ y Marketing solution for email campaigns

and lead nurturing.

¢ Implement lead scoring systems that prioritize high-potential leads based on Al-
driven analytics.

Benefits:
e Reduced manual workload, enabling teams to focus on strategic initiatives.

o Consistent and personalized marketing campaigns that improve conversion
rates.

o Real-time insights into campaign performance for data-driven decisions.
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3. Help Desk Solutions

Challenge: SMBs often struggle with slow response times, disorganized support
workflows, and a lack of self-service options for customers.

Solution:

Dol
%9; UEVBRM Pl“s Help Desk Solution

for

Adopt help desk platforms like

unified ticket management.
e Enable self-service portals with a knowledge base for common queries.

¢ Use Al-driven tools for automatic ticket categorization, prioritization, and routing
to the right agents.

e Provide multichannel support, including email, chat, and social media
integration.

Benefits:
o Faster resolution times and improved customer satisfaction scores.

e Increased efficiency for support teams through automation and streamlined
workflows.

¢ Lower operational costs by reducing repetitive tasks and empowering customers
with self-service options.
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