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 ����������  %XHQDV�SUiFWLFDV�SUHYHQWLYDV�GXUDQWH�HO�WHOHWUDEDMR
 

En la presente guía se analizan los principales factores de riesgo derivados del teletrabajo aportando 

una serie de recomendaciones preventivas frente a los mismos. 

 

3ODQ�*HQHUDO�GH�$FWLYLGDGHV�3UHYHQWLYDV����� 
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1. ,QWURGXFFLyQ� 
 

/RV�FDPELRV�HQ�HO�PHUFDGR�ODERUDO�DVt�
FRPR� HO� SURJUHVR� HQ� ODV� QXHYDV�
WHFQRORJtDV� HVWiQ� IDYRUHFLHQGR� OD�
LPSODQWDFLyQ� GH� QXHYDV� IRUPDV� GH�
WUDEDMR�FRPR�HV�HO�WUDEDMR�D�GLVWDQFLD� 

'HELGR� D� ODV� SDUWLFXODULGDGHV� GHO�
HQWRUQR�� FDGD� GtD� KD\�PiV� HPSUHVDV�
TXH� HVWiQ� DSRVWDQGR� SRU� HVWD�
PRGDOLGDG� GH� WUDEDMR� FRPR� PHGLGD�
SDUD� IDFLOLWDU� OD� FRQFLOLDFLyQ� SHUVRQDO��
IDPLOLDU�\�ODERUDO� 

$XQTXH�SDUH]FDQ� FRQFHSWRV� VLPLODUHV��QR�VRQ� OR�PLVPR�HO� WUDEDMR�D�GLVWDQFLD� \� HO�
WHOHWUDEDMR��WDQ�HQ�DXJH�HVWH�~OWLPR�GHELGR�D�OD�SDQGHPLD�PRWLYDGD�SRU�OD�&29,'-����
(QWUH�DPERV�FRQFHSWRV�H[LVWHQ�GLIHUHQFLDV�GXUDQWH�VX�GHVDUUROOR� 

3RU� WUDEDMR� D� GLVWDQFLD� VH� HQWLHQGH� OD� IRUPD� GH� RUJDQL]DFLyQ� GHO� WUDEDMR� R� GH�
UHDOL]DFLyQ�GH�OD�DFWLYLGDG�ODERUDO�FRQIRUPH�D�OD�FXDO�HVWD�VH�SUHVWD�HQ�HO�GRPLFLOLR�GH�OD�
SHUVRQD�WUDEDMDGRUD�R�HQ�HO�OXJDU�HOHJLGR�SRU�HVWD��GXUDQWH�WRGD�VX�MRUQDGD�R�SDUWH�GH�
HOOD�� FRQ� FDUiFWHU� UHJXODU��3RU� HO� FRQWUDULR�� HO� WHOHWUDEDMR� HV� DTXHO� WUDEDMR� D� GLVWDQFLD�
TXH� VH� OOHYD� D� FDER� PHGLDQWH� HO� XVR� H[FOXVLYR� R� SUHYDOHQWH� GH� PHGLRV� \� VLVWHPDV�
LQIRUPiWLFRV��WHOHPiWLFRV�\�GH�WHOHFRPXQLFDFLyQ� 

/D�ILJXUD�GHO�WHOHWUDEDMR�FRPR�IRUPD�GH�WUDEDMR�D�GLVWDQFLD�HVWi�FRJLHQGR�DXJH�IUHQWH�D�
OD� RUJDQL]DFLyQ� HPSUHVDULDO� WUDGLFLRQDO�� OR� TXH� VLQ� GXGD� WUDH� FRQVLJR� FDPELRV�
RUJDQL]DWLYRV� HQ� ODV� HPSUHVDV� DVt� FRPR� DOJXQRV� ULHVJRV� ODERUDOHV� FRPR��
WHFQRHVWUpV�� � IDWLJD� � LQIRUPiWLFD�� �FRQHFWLYLGDG��GLJLWDO� �SHUPDQHQWH��PD\RU�DLVODPLHQWR�
ODERUDO�� SpUGLGD� GH� OD� LGHQWLGDG� FRUSRUDWLYD�� GHILFLHQFLDV� HQ� HO� LQWHUFDPELR� GH�
LQIRUPDFLyQ�HQWUH� ODV�SHUVRQDV�TXH� WUDEDMDQ�SUHVHQFLDOPHQWH�\�DTXHOODV�TXH� OR�KDFHQ�
GH�PDQHUD�H[FOXVLYD�D�GLVWDQFLD��HQWUH�RWURV� 

(O�WUDEDMR�D�GLVWDQFLD�VH�KD�GH�OOHYDU�D�
FDER� UHVSHWDQGR� XQD� VHULH� GH�
REOLJDFLRQHV� WDQWR� SRU� SDUWH� GH� OD�
HPSUHVD� FRPR� GH� VXV� WUDEDMDGRUHV� \�
WUDEDMDGRUDV��GH� IRUPD� TXH� ORV� TXH� OD�
DGRSWHQ�� WHQJDQ� HO� PLVPR� QLYHO� GH�
SURWHFFLyQ� HQ� PDWHULD� GH� ULHVJRV�
ODERUDOHV� \� ORV� PLVPRV� GHUHFKRV� \�
RSRUWXQLGDGHV� ODERUDOHV� TXH� ORV�
WUDEDMDGRUHV� TXH� SUHVWDQ� VXV� VHUYLFLRV�
GH�PDQHUD�SUHVHQFLDO� 
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2. 2EMHWLYRV 

(Q� OD� SUHVHQWH� JXtD� VH� DQDOL]DQ� ORV� SULQFLSDOHV� IDFWRUHV� GH� ULHVJR� GHULYDGRV� GHO�
WHOHWUDEDMR�\�VH�GHWDOODQ�XQD�VHULH�GH�UHFRPHQGDFLRQHV�SUHYHQWLYDV�FRQ�REMHWR��GH�
HYLWDU�R�UHGXFLU�GLFKRV�ULHVJRV� 

3. 0DUFR�QRUPDWLYR��/D�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV�HQ�HO� WUDEDMR�D�
GLVWDQFLD��� 
/D�/H\����������GH���GH� MXOLR�� GH� WUDEDMR�D�GLVWDQFLD� HV� OD� QRUPD�TXH� UHJXOD�HVWD�
PRGDOLGDG�GH�WUDEDMR�� 

(VWD�QRUPD�VH�GLYLGH�HQ�FXDWUR�FDStWXORV� 

 

(Q� HO� FDStWXOR� ,,,� HV� GRQGH� VH� UHJXODQ� ORV� GHUHFKRV� GH� ORV� WUDEDMDGRUHV� TXH�
SUHVWDQ� VXV� VHUYLFLRV� D� GLVWDQFLD�� (Q� HVWH� FDStWXOR� WDPELpQ� VH� DERUGD� WRGR� OR�
FRQFHUQLHQWH�D�OD�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV�HVSHFLILFiQGRVH�OR�VLJXLHQWH� 

 

$UW������$SOLFDFLyQ�GH�OD�QRUPDWLYD�SUHYHQWLYD�HQ�HO�WUDEDMR�D�GLVWDQFLD 

��/DV�SHUVRQDV�TXH�WUDEDMDQ�D�GLVWDQFLD� WLHQHQ�GHUHFKR�D�XQD�DGHFXDGD�
SURWHFFLyQ�HQ�PDWHULD�GH�VHJXULGDG�\�VDOXG�HQ�HO�WUDEDMR��GH�FRQIRUPLGDG�
FRQ�OR�HVWDEOHFLGR�HQ�OD�/H\����������GH���GH�QRYLHPEUH��GH�3UHYHQFLyQ�GH�
5LHVJRV�/DERUDOHV��\�VX�QRUPDWLYD�GH�GHVDUUROOR�� 

  

Capítulo I  
Disposiciones Generales 

Capítulo II  
El acuerdo de trabajo a 

distancia 

Capítulo III 
Derecho de las personas 
trabajadoras a distancia 

Capítulo IV 
Facultades de organización, 

y control empresarial 
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$UW������(YDOXDFLyQ�GH�ULHVJRV�\�SODQLILFDFLyQ�GH�OD�DFWLYLGDG�SUHYHQWLYD 

���/D�HYDOXDFLyQ�GH�ULHVJRV�\� OD�SODQLILFDFLyQ�GH� OD�DFWLYLGDG�SUHYHQWLYD�GHO�
WUDEDMR� D� GLVWDQFLD�GHEHUiQ� WHQHU� HQ�FXHQWD� ORV� ULHVJRV�FDUDFWHUtVWLFRV�GH�
HVWD� PRGDOLGDG� GH� WUDEDMR�� SRQLHQGR� HVSHFLDO� DWHQFLyQ� HQ� ORV� IDFWRUHV�
SVLFRVRFLDOHV��HUJRQyPLFRV�\�RUJDQL]DWLYRV��(Q�SDUWLFXODU��GHEHUi�WHQHUVH�HQ�
FXHQWD� OD�GLVWULEXFLyQ�GH� OD� MRUQDGD�� ORV� WLHPSRV�GH�GLVSRQLELOLGDG�\� OD�JDUDQWtD�
GH�ORV�GHVFDQVRV�\�GHVFRQH[LRQHV�GXUDQWH�OD�MRUQDGD� 

/D�HYDOXDFLyQ�GH�ULHVJRV�~QLFDPHQWH�GHEH�DOFDQ]DU�D�OD�]RQD�KDELOLWDGD�SDUD�
OD�SUHVWDFLyQ�GH�VHUYLFLRV��QR�H[WHQGLpQGRVH�DO�UHVWR�GH�]RQDV�GH�OD�YLYLHQGD�
R�GHO�OXJDU�HOHJLGR�SDUD�HO�GHVDUUROOR�GHO�WUDEDMR�D�GLVWDQFLD� 

���/D�HPSUHVD�GHEHUi�REWHQHU�WRGD� OD�LQIRUPDFLyQ�DFHUFD�GH�ORV�ULHVJRV�D�
ORV� TXH� HVWi� H[SXHVWD� OD� SHUVRQD� TXH� WUDEDMD� D� GLVWDQFLD� PHGLDQWH� XQD�
PHWRGRORJtD� TXH� RIUH]FD� FRQILDQ]D� UHVSHFWR� GH� VXV� UHVXOWDGRV�� \� SUHYHU� ODV�
PHGLGDV�GH�SURWHFFLyQ�TXH�UHVXOWHQ�PiV�DGHFXDGDV�HQ�FDGD�FDVR� 

&XDQGR� OD�REWHQFLyQ�GH�GLFKD� LQIRUPDFLyQ�H[LJLHUD� OD�YLVLWD�SRU�SDUWH�GH�TXLHQ�
WXYLHUD� FRPSHWHQFLDV� HQ� PDWHULD� SUHYHQWLYD� DO� OXJDU� GRQGH� VH� GHVDUUROOD� HO�
WUDEDMR� D� GLVWDQFLD�� GHEHUi� HPLWLUVH� LQIRUPH� HVFULWR� TXH� VH� HQWUHJDUi� D� OD�
SHUVRQD� WUDEDMDGRUD�\�D� ODV�GHOHJDGDV�\�GHOHJDGRV�GH� SUHYHQFLyQ��/D� UHIHULGD�
YLVLWD� UHTXHULUi�� HQ� FXDOTXLHU� FDVR�� HO� SHUPLVR� GH� OD� SHUVRQD� WUDEDMDGRUD�� GH�
WUDWDUVH�GH�VX�GRPLFLOLR�R�GHO�GH�XQD�WHUFHUD�SHUVRQD�ItVLFD� 

'H� QR� FRQFHGHUVH� GLFKR� SHUPLVR�� HO� GHVDUUROOR� GH� OD� DFWLYLGDG� SUHYHQWLYD� SRU�
SDUWH�GH�OD�HPSUHVD�SRGUi�HIHFWXDUVH�HQ�EDVH�D�OD�GHWHUPLQDFLyQ�GH�ORV�ULHVJRV�
TXH�VH�GHULYH�GH� OD� LQIRUPDFLyQ�UHFDEDGD�GH� OD�SHUVRQD�WUDEDMDGRUD�VHJ~Q� ODV�
LQVWUXFFLRQHV�GHO�VHUYLFLR�GH�SUHYHQFLyQ� 

 

4. 9HQWDMDV�GHO�WHOHWUDEDMR 

(O� WHOHWUDEDMR�KD� OOHJDGR�SDUD�TXHGDUVH�HQ�PXFKDV�RUJDQL]DFLRQHV��$�FRQWLQXDFLyQ�VH�
PXHVWUDQ�ODV�YHQWDMDV�GHO�WHOHWUDEDMR�R��GLFKR�GH�RWUR�PRGR��TXp�EHQHILFLRV�RIUHFH�HO�
WHOHWUDEDMR��WDQWR�SDUD�OD�WUDEDMDGRUD�\�WUDEDMDGRU��FRPR�SDUD�OD�HPSUHVD� 
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9HQWDMDV�SDUD�OD�WUDEDMDGRUD�R�WUDEDMDGRU��� 
 

 )DFLOLWD�OD�FRQFLOLDFLyQ�GH�OD�YLGD�ODERUDO�\�SHUVRQDO�� 
 
 

 0D\RU�DXWRQRPtD�� 
 

 $KRUUR� HQ� GHVSOD]DPLHQWRV� �HQ� WLHPSR� \� GLQHUR� SRU� PHQRU� FRQVXPR� GH�
FRPEXVWLEOH�R�SDJR�GH�WUDVSRUWHV�S~EOLFRV��� 
 

 5HGXFH�HO�ULHVJR�GH�DFFLGHQWHV��VREUH�WRGR�GH�WUiILFR�� 
 

 5HGXFH�HO�HVWUpV�RULJLQDGR�SRU�OD�IDOWD�GH�IOH[LELOLGDG�KRUDULD�� 
 

 0HMRUD� GH� OD� VDOXG� DO� UHGXFLU� HO� HVWUpV� GHULYDGR� GH� ORV� GHVSOD]DPLHQWRV� \� ORV�
JDVWRV� DVRFLDGRV�� DGHPiV� GH� RSRUWXQLGDGHV� GH� LQFOXLU� HQ� OD� UXWLQD� GLDULD� WLHPSR�
SDUD�HO�FXLGDGR�ItVLFR�� 
 

 5HGXFFLyQ�GH�OD�KXHOOD�GH�FDUERQR�\�HO� LPSDFWR�DPELHQWDO�SURGXFLGR�SRU�FDGD�
WUDEDMDGRU�GXUDQWH�ORV�GHVSOD]DPLHQWRV�\�HO�FRQVXPR�GH�HQHUJtD�HQ�ODV�RILFLQDV�� 

 

 0HMRUD�HQ� ORV� OD]RV�IDPLOLDUHV�\�YHFLQDOHV�DO� WHQHU�PD\RU�SUHVHQFLD� ItVLFD�HQ�HO�
KRJDU�\�RWURV�HVSDFLRV�GH�VRFLDOL]DFLyQ�� 
 

 ,QFUHPHQWR�GH�SURGXFWLYLGDG� 
 

 (OHFFLyQ�SHUVRQDO�GHO�HQWRUQR�GH�WUDEDMR� 
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9HQWDMDV�SDUD�ODV�HPSUHVDV�� 
 

 5HGXFFLyQ�GHO�ULHVJR�GH�DFFLGHQWHV�ODERUDOHV��HQ�SDUWLFXODU�ORV�GH�WUiILFR�� 
 

 3HUPLWH�SURPRYHU�H�LPSODQWDU�SROtWLFDV�GH�FRQFLOLDFLyQ�SHUVRQDO�\�ODERUDO�� 
 

 0HMRUD�ODV�RSFLRQHV�GH�VHOHFFLyQ��DO�SRGHU�FRQWUDWDU�DO�SHUVRQDO�PiV�FXDOLILFDGR�
VLQ� LPSRUWDU� VX� XELFDFLyQ� R� GLVSRQLELOLGDG� GH� GHVSOD]DPLHQWR� KDFLD� OD� VHGH� GH� OD�
RUJDQL]DFLyQ�� 
 

 $SOLFDFLyQ� GH� EXHQDV� SUiFWLFDV� ODERUDOHV� TXH� FRQWULEX\HQ� D� OD� PHMRUD� GH� OD�
FDOLGDG� GH� YLGD� GH� ORV� WUDEDMDGRUHV� \� D� VX� GHVDUUROOR�� FRQ� OD� LQWHJUDFLyQ� GH� ORV�
~OWLPRV�DYDQFHV�GH�OD�WHFQRORJtD�\�QXHYDV�IRUPDV�GH�WUDEDMDU�� 
 

 $KRUUR�GH�FRVWHV��HQ�IDFWXUDV�HQHUJpWLFDV�\�GH�PDQWHQLPLHQWR��YLDMHV��HWF«��� 
 

 2SWLPL]DFLyQ�GH�OD�SURGXFWLYLGDG�GHO�HTXLSR��PHMRUD�OD�JHVWLyQ�GHO�WLHPSR��� 
 

 ([SDQVLyQ�JHRJUiILFD�IiFLO�� 
 

 'LVPLQXFLyQ�GHO�DEVHQWLVPR�GHELGR�D�HQIHUPHGDGHV�SRFR�LPSRUWDQWHV� 
 

5. *HVWLyQ�GH�OD�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV�GXUDQWH�HO�WHOHWUDEDMR 

$O� LJXDO� TXH� RFXUUH� HQ� OD� PRGDOLGDG� GH� WUDEDMR� SUHVHQFLDO�� HO� HPSUHVDULR� HQ� OD�
PRGDOLGDG�GH� WHOHWUDEDMR�VLJXH� WHQLHQGR� OD�REOLJDFLyQ�GH�SURWHJHU� OD�VHJXULGDG�\�
VDOXG�GH�VXV� WUDEDMDGRUDV�\� WUDEDMDGRUHV��SRU� OR�TXH�VH� WLHQHQ�TXH�HVWDEOHFHU� ORV�
PHFDQLVPRV� QHFHVDULRV� TXH� OH� SHUPLWDQ� JDUDQWL]DU� OD� PLVPD� SURWHFFLyQ� TXH� D� ORV�
WUDEDMDGRUHV�TXH�SUHVWDQ�VXV�VHUYLFLRV�SUHVHQFLDOPHQWH�� 

/D�PHWRGRORJtD�SDUD�FRQVHJXLU�XQD�DGHFXDGD�JHVWLyQ�GH�OD�SUHYHQFLyQ�GH�ULHVJRV�
ODERUDOHV��DEDUFD�SULQFLSDOPHQWH�ODV�VLJXLHQWHV�IDVHV� 

 

 

 

 

 

 

 

 

 

 

Fase 1. Plan de Prevención 

Fase 2. Evaluación de riesgos laborales 

Fase 3. Formación e información 

Fase 4. Vigilancia de la salud 
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)$6(����3ODQ�GH�SUHYHQFLyQ 

(O�SODQ�GH�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV�HV�OD�KHUUDPLHQWD�D�WUDYpV�GH�OD�FXDO�VH�
LQWHJUD�OD�DFWLYLGDG�SUHYHQWLYD�GH�OD�HPSUHVD�HQ�VX�VLVWHPD�JHQHUDO�GH�JHVWLyQ�\�VH�
HVWDEOHFH�VX�SROtWLFD�GH�SUHYHQFLyQ�GH� ULHVJRV� ODERUDOHV�� WHQLHQGR�HQ�FXHQWD�D� WRGRV�
ORV�HPSOHDGRV�\�WRGDV�ODV�VLWXDFLRQHV�TXH�SXHGDQ�SURGXFLUVH� 

(O�SODQ�VH�UHFRJH�HQ�XQ�GRFXPHQWR��SOHQDPHQWH�DGDSWDGR�D� OD�DFWLYLGDG�\� WDPDxR�
GH�OD�HPSUHVD��TXH�GHEH�LQFOXLU�ORV�VLJXLHQWHV�HOHPHQWRV� 

 /D� LGHQWLILFDFLyQ� GH� OD� HPSUHVD�� GH� VX� DFWLYLGDG� SURGXFWLYD�� HO� Q~PHUR� \�
FDUDFWHUtVWLFDV�GH� ORV�FHQWURV�GH� WUDEDMR� \�HO�Q~PHUR�GH� WUDEDMDGRUHV� \� VXV�
FDUDFWHUtVWLFDV�FRQ�UHOHYDQFLD�HQ�OD�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV� 
 

 /D� HVWUXFWXUD� RUJDQL]DWLYD� GH� OD� HPSUHVD�� LGHQWLILFDQGR� ODV� IXQFLRQHV� \�
UHVSRQVDELOLGDGHV� TXH� DVXPH� FDGD� XQR� GH� VXV� QLYHOHV� MHUiUTXLFRV� \� ORV�
UHVSHFWLYRV� FDXFHV� GH� FRPXQLFDFLyQ� HQWUH� HOORV�� HQ� UHODFLyQ� FRQ� OD�
SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV� 
 

 /D� RUJDQL]DFLyQ� GH� OD� SURGXFFLyQ� HQ� FXDQWR� D� OD� LGHQWLILFDFLyQ� GH� ORV�
GLVWLQWRV�SURFHVRV�WpFQLFRV�\�ODV�SUiFWLFDV�\�ORV�SURFHGLPLHQWRV�RUJDQL]DWLYRV�
H[LVWHQWHV�HQ�OD�HPSUHVD��HQ�UHODFLyQ�FRQ�OD�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV� 
 

 /D�RUJDQL]DFLyQ�GH� OD�SUHYHQFLyQ� HQ� OD� HPSUHVD�� LQGLFDQGR� OD�PRGDOLGDG�
SUHYHQWLYD�HOHJLGD�\�ORV�yUJDQRV�GH�UHSUHVHQWDFLyQ�H[LVWHQWHV��5HFRUGDU�TXH�
HO�HPSUHVDULR�SRGUi�RUJDQL]DU� ORV�UHFXUVRV�QHFHVDULRV�SDUD�HO�GHVDUUROOR�GH�
ODV� DFWLYLGDGHV� SUHYHQWLYDV� FRQ� DUUHJOR� D� DOJXQD� GH� ODV� PRGDOLGDGHV�
SUHYHQWLYDV�H[LVWHQWHV�\�TXH�VRQ� 
 

 $VXPLHQGR�HO�HPSUHVDULR�SHUVRQDOPHQWH�OD�DFWLYLGDG� 
 

 'HVLJQDQGR�D�XQR�R�YDULRV�WUDEDMDGRUHV�SDUD�OOHYDUOD�D�FDER� 
 

 &RQVWLWX\HQGR�XQ�VHUYLFLR�GH�SUHYHQFLyQ�SURSLR�R�PDQFRPXQDGR� 
 

 5HFXUULHQGR�D�XQ�VHUYLFLR�GH�SUHYHQFLyQ�DMHQR� 

/D�PRGDOLGDG�SUHYHQWLYD�HOHJLGD�SRU�OD�HPSUHVD��GHEHUi�WHQHU�HQ�FXHQWD�D�
OD�KRUD�GH� OOHYDU�D�FDER�VXV�VHUYLFLRV�� D� ODV�SHUVRQDV�GH� OD�HPSUHVD�TXH�
HVWpQ�WHOHWUDEDMDQGR�� 
 

 /D� SROtWLFD�� ORV� REMHWLYRV� \� PHWDV� TXH� HQ� PDWHULD� SUHYHQWLYD� SUHWHQGH�
DOFDQ]DU�OD�HPSUHVD��DVt�FRPR�ORV�UHFXUVRV�KXPDQRV��WpFQLFRV��PDWHULDOHV�\�
HFRQyPLFRV�GH�ORV�TXH�YD�D�GLVSRQHU�DO�HIHFWR� 

/DV� SHUVRQDV� TXH� WHOHWUDEDMHQ� GHEHQ� HVWDU� FXELHUWDV� SRU� HO� 3ODQ� GH� SUHYHQFLyQ�� (O�
WHOHWUDEDMDGRU�YLQFXODGR�FRQ�OD�HPSUHVD�SRU�XQD�UHODFLyQ�ODERUDO�HV�XQ�WUDEDMDGRU�PiV�
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D� ORV� HIHFWRV� SUHYHQWLYRV� LQGHSHQGLHQWHPHQWH� GH� TXH� VX� SUHVWDFLyQ� GH� VHUYLFLRV� VH�
OOHYH�D�FDER�IXHUD�GH�OD�HPSUHVD� 

&DGD�DSDUWDGR�GHO�SODQ�� � UHFRJHUi� ORV�FULWHULRV�GH�FREHUWXUD�GH� ODV�SHUVRQDV�TXH�QR�
UHDOL]DQ�ORV�VHUYLFLRV�GH�IRUPD�SUHVHQFLDO��� 
 

)$6(����(YDOXDFLyQ�GH�ULHVJRV�ODERUDOHV 

/D� HYDOXDFLyQ� GH� ULHVJRV� KD� GH� FRQWHPSODU� OD� WRWDOLGDG� GH� SXHVWRV� \� ODV�
FRQGLFLRQHV�GH�WUDEDMR��(V�SRVLEOH�GHWHFWDU�GXUDQWH�ORV�WUDEDMRV�UHODFLRQDGRV�FRQ�OD�
HYDOXDFLyQ� GH� ULHVJRV�� TXH� ORV� ULHVJRV� TXH� DIHFWHQ� D� OD� SODQWLOOD� HQ� VLWXDFLyQ� GH�
WHOHWUDEDMR�GLILHUHQ�GH�ORV�TXH�DIHFWDQ�D�OD�SDUWH�GH�OD�SODQWLOOD�TXH�RFXSD�ORV�PLVPRV�
SXHVWRV�� SHUR� OR� KDFHQ� GH� IRUPD� SUHVHQFLDO�� SRU� HOOR� KD\� TXH� XWLOL]DU� PpWRGRV�
HVSHFtILFRV�GH�HYDOXDFLyQ�GLULJLGRV�D�ODV�SHUVRQDV�TXH�WHOHWUDEDMDQ��1R�VH�SXHGH�
JHQHUDOL]DU�QLQJ~Q�DVSHFWR�UHODFLRQDGR�FRQ�OD�VHJXULGDG�\�VDOXG�HQ�HO�WUDEDMR��� 

/D�HYDOXDFLyQ�GHEHUi�WHQHU�HQ�FXHQWD�ORV�ULHVJRV�FDUDFWHUtVWLFRV�GH�HVWD�PRGDOLGDG�
GH�WUDEDMR�FRPR�ORV�VLJXLHQWHV�� 

 5LHVJRV�JHQHUDOHV�GHO�HVSDFLR�GH�WUDEDMR� 
 

 5LHVJRV�HUJRQyPLFRV� 
 

 5LHVJRV� GHULYDGRV� GH� DJHQWHV� ItVLFRV� �LOXPLQDFLyQ�� WHPSHUDWXUD�� FRPR� SRU�
HMHPSOR��OD�IDWLJD�YLVXDO�R�HO�GLVFRQIRUW�WpUPLFR� 

 

 5LHVJRV�RUJDQL]DFLRQDOHV�\�SVLFRVRFLDOHV�TXH�SXHGHQ�GHULYDU�GHO�DLVODPLHQWR��
WHFQRHVWUpV��HVWUpV�ODERUDO��HWF� 

/DV�SDUWLFXODULGDGHV�D�OOHYDU�D�FDER�GXUDQWH�OD�HYDOXDFLyQ�GH�ULHVJRV�VRQ� 

 ÒQLFDPHQWH� GHEH� DOFDQ]DU� D� OD� ]RQD� KDELOLWDGD� SDUD� OD� SUHVWDFLyQ� GH�
VHUYLFLRV�� QR� H[WHQGLpQGRVH� DO� UHVWR� GH� ]RQDV� GH� OD� YLYLHQGD� R� GHO� OXJDU�
HOHJLGR�SDUD�HO�GHVDUUROOR�GHO�WUDEDMR�D�GLVWDQFLD� 
 

 /D�HPSUHVD�GHEHUi�REWHQHU� WRGD� OD� LQIRUPDFLyQ�DFHUFD�GH� ORV�ULHVJRV�D�
ORV�TXH�HVWi�H[SXHVWD�OD�SHUVRQD�TXH�WHOHWUDEDMD�\�SUHYHU�ODV�PHGLGDV�GH�
SURWHFFLyQ�TXH�UHVXOWHQ�PiV�DGHFXDGDV�HQ�FDGD�FDVR� 
 

 6L�OD�REWHQFLyQ�GH�GLFKD�LQIRUPDFLyQ�H[LJLHUD�OD�YLVLWD�SRU�SDUWH�GH�
TXLHQ�WXYLHUD�FRPSHWHQFLDV�HQ�PDWHULD�SUHYHQWLYD�DO�OXJDU�HQ�HO�TXH�VH�
GHVDUUROOD�HO�WUDEDMR�D�GLVWDQFLD��GHEHUi�HPLWLUVH�LQIRUPH�HVFULWR�TXH�
MXVWLILTXH�GLFKR�H[WUHPR�TXH�VH�HQWUHJDUi�D�OD�SHUVRQD�WUDEDMDGRUD�\�
D�ODV�GHOHJDGDV�\�GHOHJDGRV�GH�SUHYHQFLyQ� 
 

 /D� UHIHULGD� YLVLWD� UHTXHULUi�� HQ� FXDOTXLHU� FDVR�� HO� SHUPLVR� GH� OD�
SHUVRQD�WUDEDMDGRUD��GH�WUDWDUVH�GH�VX�GRPLFLOLR�R�GHO�GH�XQD�WHUFHUD�
SHUVRQD�ItVLFD� 
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 'H� QR� FRQFHGHUVH� GLFKR� SHUPLVR�� HO� GHVDUUROOR� GH� OD� DFWLYLGDG�
SUHYHQWLYD� SRU�SDUWH�GH� OD�HPSUHVD�SRGUi�HIHFWXDUVH�HQ�EDVH�D� OD�
GHWHUPLQDFLyQ� GH� ORV� ULHVJRV� TXH� VH� GHULYH� GH� OD� LQIRUPDFLyQ�
UHFDEDGD� GH� OD� SHUVRQD� WUDEDMDGRUD� VHJ~Q� ODV� LQVWUXFFLRQHV� GHO�
VHUYLFLR�GH�SUHYHQFLyQ� 

(Q� FXDQWR� D� ODV�PHGLGDV�SUHYHQWLYDV� HV� LPSRUWDQWH� WHQHU� HQ� FXHQWD� TXH� VX� HILFDFLD�
GHEH�VHU�HTXLYDOHQWHV�D� ODV�DGRSWDGDV�SDUD� ORV�HPSOHDGRV�TXH�GHVDUUROODQ�HO�PLVPR�
WUDEDMR��SHUR�HQ�PRGDOLGDG�SUHVHQFLDO�� 

(Q� HVWD� VLWXDFLyQ�� ODV�PHGLGDV� SUHYHQWLYDV� VH� SRGUtDQ� DJUXSDU� HQ� ORV� VLJXLHQWHV�
JUXSRV� 

 'LULJLGDV� DO� GLVHxR� \� HUJRQRPtD� GHO� SXHVWR� GH� WUDEDMR� �WHQLHQGR� HQ�
FXHQWD� DVSHFWRV� FRPR� HO� HPSOD]DPLHQWR�� HO� PRELOLDULR�� OD� LOXPLQDFLyQ�� OD�
DFFHVLELOLGDG�D�ODV�GLIHUHQWHV�LQVWDODFLRQHV��HO�Q~PHUR�GH�SXHVWRV�GH�WUDEDMR��
OD� WHPSHUDWXUD�� ODV� FDUDFWHUtVWLFDV� GH� ORV� PDWHULDOHV� TXH� VH� XWLOL]DQ� \�
ILQDOPHQWH��ODV�QHFHVLGDGHV�SURSLDV�GHO�WUDEDMDGRU�HQ�IXQFLyQ�GH�OD�WDUHD�� 
 

 'LULJLGDV�D�OD�RUJDQL]DFLyQ�GH�WUDEDMR��WHQLHQGR�HQ�FXHQWD�DVSHFWRV�FRPR��
WLHPSR� GH� WUDEDMR� \� GH� GHVFDQVR�� FDUJD� GH� WUDEDMR� \� ULWPR�� UHODFLRQHV�
LQWHUSHUVRQDOHV��HWF����� 

 
 3ODQLILFDFLyQ�DQXDO�GH�DFWLYLGDGHV�SUHYHQWLYDV�� 

/D�SODQLILFDFLyQ�GH�OD�DFWLYLGDG�SUHYHQWLYD�HV�HO�GRFXPHQWR�HQ�HO�TXH�VH�LGHQWLILFDQ�\�
SODQLILFDQ�DFWXDFLRQHV�SUHYHQWLYDV�TXH�GHEHUiV�DSOLFDU�HQ�WX�HPSUHVD�FRQ�HO�ILQ�GH�
HOLPLQDU��FRQWURODU�R� UHGXFLU� ORV� ULHVJRV� LGHQWLILFDGRV�HQ� OD�HYDOXDFLyQ�GH� ULHVJRV��
VHxDODQGR� XQ� RUGHQ� GH� SULRULGDGHV� HQ� IXQFLyQ� GH� VX� PDJQLWXG� \� HO� Q~PHUR� GH�
WUDEDMDGRUHV�H[SXHVWRV�D�ORV�PLVPRV� $GHPiV��HQ�OD�SODQLILFDFLyQ�VH�GHEH�LQFOXLU�ORV�
PHGLRV� KXPDQRV� \� PDWHULDOHV� QHFHVDULRV�� DVt� FRPR� DVLJQDU� ORV� UHFXUVRV�
HFRQyPLFRV�QHFHVDULRV�SDUD�OD�FRQVHFXFLyQ�GH�ORV�REMHWLYRV�SURSXHVWRV� 

/DV�DFWLYLGDGHV�TXH�VH�UHFRJHQ�HQ�HO�GRFXPHQWR�GH�SODQLILFDFLyQ�DQXDO��GHEHQ�LQFOXLU�
WDQWR�OD�GH�WUDEDMDGRUHV�SUHVHQFLDOHV�FRPR�HQ�VLWXDFLyQ�GH�WHOHWUDEDMR�� 

)$6(����)RUPDFLyQ�H�LQIRUPDFLyQ� 

(O�HPSUHVDULR�GHEH�IRUPDU�H�LQIRUPDU�D�WRGRV�ORV�WUDEDMDGRUHV��LQGHSHQGLHQWHPHQWH�
GH�OD�PRGDOLGDG�RUJDQL]DWLYD�HQ�OD�TXH�VH�HVWp�WUDEDMDQGR�� 

/D�IRUPDFLyQ�WLHQH�TXH�LQFOXLU�FRQWHQLGRV�WHyULFRV�\�SUiFWLFRV�HQ�UHODFLyQ�FRQ�ORV�
ULHVJRV� ODERUDOHV� UHODFLRQDGRV� FRQ� HO� SXHVWR� GH� WUDEDMR� \�R� OD� HPSUHVD�� (O�
FRQWHQLGR� WDQWR�GH� OD� IRUPDFLyQ�FRPR�GH� OD� LQIRUPDFLyQ�VH�KD�GH�DGDSWDU�FXDQGR�
H[LVWD�DOJXQD�YDULDFLyQ�HQ�HO�SXHVWR�GH�WUDEDMR�TXH�VH�GHED�FRQWHPSODU� 
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� 

/D�IRUPDFLyQ�H�LQIRUPDFLyQ�GHEH�LQFOXLU�FRPR�PtQLPR�ORV�VLJXLHQWHV�DVSHFWRV� 

 /RV�ULHVJRV�TXH�SXHGHQ�SUHVHQWDUVH�HQ�HO�SXHVWR�GH�WUDEDMR� 
 

 /DV�PHGLGDV�GH�SUHYHQFLyQ�\�SURWHFFLyQ�TXH�VH�GHEHQ�DSOLFDU�VHJ~Q� ODV�
FDUDFWHUtVWLFDV�GHO� 

 
 3XHVWR�GH�WUDEDMR�� 

 

 <�GH�ODV�QRUPDV�GH�SUHYHQFLyQ�TXH�VH�KDQ�GH�FXPSOLU� 
 

 

 $VSHFWRV� RUJDQL]DWLYRV� �KHUUDPLHQWDV� \� FDQDOHV� GH� FRPXQLFDFLyQ��
REMHWLYRV��DXWR-RUJDQL]DFLyQ�\�SODQLILFDFLyQ�GH�WDUHDV��JHVWLyQ�GH�LQFLGHQFLDV��
HWF�� 
 

 &yPR�DFWXDU�HQ�VLWXDFLRQHV�GH�ULHVJR�JUDYH�H�LQPLQHQWH� 

 
(V� FRQYHQLHQWH� FRQFUHWDU� OD� IRUPDFLyQ� GLULJLGD� DO� WHOHWUDEDMDGRU�D� HQ� HO� SODQ�
SUHYHQWLYR�� LQGLFDQGR�TXp� WLSR�GH�IRUPDFLyQ�VH�YD�D� LPSDUWLU� �DVSHFWRV�HUJRQyPLFRV�
GH� GLVHxR� GHO� SXHVWR�� IRUPDFLyQ� HQ� WHFQRORJtDV� WHOHPiWLFDV�� HWF������ FXiQGR� VH� YD� D�
LPSDUWLU�WDO�IRUPDFLyQ��DO�LQLFLR�GHO�WHOHWUDEDMR��IRUPDFLyQ�FRQWLQXD������VL�VH�YD�D�LQVHUWDU�
HQ�ORV�SODQHV�JHQHUDOHV�GH�IRUPDFLyQ�GH�OD�HPSUHVD��HWF� 
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)$6(����9LJLODQFLD�GH�OD�VDOXG� 

(O� HPSUHVDULR� GHEH� JDUDQWL]DU� D� ORV� WUDEDMDGRUHV� D� VX� VHUYLFLR�� OD� YLJLODQFLD�
SHULyGLFD�GH�VX�HVWDGR�GH�VDOXG�HQ�IXQFLyQ�GH�ORV�ULHVJRV�LQKHUHQWHV�DO�WUDEDMR� 

(VWD� YLJLODQFLD� VyOR� SRGUi� OOHYDUVH� D� FDER� FXDQGR� HO� WUDEDMDGRU� SUHVWH� VX�
FRQVHQWLPLHQWR��'H�HVWH�FDUiFWHU�YROXQWDULR�VyOR�VH�H[FHSWXDUiQ��SUHYLR�LQIRUPH�GH�ORV�
UHSUHVHQWDQWHV�GH�ORV�WUDEDMDGRUHV��ORV�VXSXHVWRV�HQ�ORV�TXH� 

 /D� UHDOL]DFLyQ� GH� ORV� UHFRQRFLPLHQWRV� VHD� LPSUHVFLQGLEOH� SDUD� HYDOXDU� ORV�
HIHFWRV�GH�ODV�FRQGLFLRQHV�GH�WUDEDMR�VREUH�OD�VDOXG�GH�ORV�WUDEDMDGRUHV� 

 

 2� SDUD� YHULILFDU� VL� HO� HVWDGR� GH� VDOXG� GHO� WUDEDMDGRU� SXHGH� FRQVWLWXLU� XQ�
SHOLJUR�SDUD� 

 
 eO�PLVPR� 
 3DUD�ORV�GHPiV�WUDEDMDGRUHV� 
 3DUD�RWUDV�SHUVRQDV�UHODFLRQDGDV�FRQ�OD�HPSUHVD��HWF��� 

 

3RU�OR�WDQWR��WRGDV�ODV�WUDEDMDGRUDV�\�WUDEDMDGRUHV�LQGHSHQGLHQWHPHQWH�GH�WLSR�GH�
WUDEDMR�TXH�HVWpQ� UHDOL]DQGR��SUHVHQFLDO�R�D�GLVWDQFLD� �LQFOX\HQGR�HO� WHOHWUDEDMR���TXH�
HVWpQ�H[SXHVWRV�D�ULHVJRV�TXH�SXHGDQ�DOWHUDU�VX�VDOXG�FRPR�FRQVHFXHQFLD�GHO�WUDEDMR�
TXH�OOHYDQ�D�FDER��WLHQHQ�GHUHFKR�D�OD�YLJLODQFLD�GH�VX�VDOXG��VLHPSUH�HQ�IXQFLyQ�GH�
ORV�ULHVJRV�D�ORV�TXH�HVWiQ�H[SXHVWRV� 
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6. 5LHVJRV�ODERUDOHV�GXUDQWH�HO�WHOHWUDEDMR�\�PHGLGDV�SUHYHQWLYDV 

7HOHWUDEDMDU� GHVGH� QXHVWUR� GRPLFLOLR� SUHVHQWD� QXPHURVDV� YHQWDMDV� IUHQWH� DO� WUDEDMR�
SUHVHQFLDO� FRPR� SXHGH� VHU� DKRUUDUQRV� HO� GHVSOD]DPLHQWR� D� OD� RILFLQD�� IDYRUHFHU� OD�
FRQFLOLDFLyQ�IDPLOLDU��HWF���� 

6LQ�HPEDUJR��HVWD�PRGDOLGDG�ODERUDO�QR�HVWi�H[HQWD�GH�ULHVJRV�TXH�FRQYLHQH�FRQRFHU�
\�SUHYHQLU� 

$�FRQWLQXDFLyQ�SUHVHQWDPRV�ORV�SULQFLSDOHV�ULHVJRV�GHULYDGRV�GHO�WHOHWUDEDMR�\�ODV�
PHGLGDV�D�DGRSWDU�HQ�FDGD�FDVR�SDUD�JDUDQWL]DU�OD�VHJXULGDG�\�OD�VDOXG�HQ�HO�iPELWR�
ODERUDO� 

 

6.1. 7UDVWRUQRV�PXVFXORHVTXHOpWLFRV��70(�V� 
/RV�SULQFLSDOHV�ULHVJRV�HUJRQyPLFRV�TXH�SXHGHQ�DIHFWDU�DO� WUDEDMDGRU�GHULYDQ�GHO�
SURSLR�DPELHQWH�GH�WUDEDMR�\�GH�ODV�FRQGLFLRQHV�SURSLDV�GH�OD�YLYLHQGD��� 

(Q�HVWH�VHQWLGR��ORV�SULQFLSDOHV�ULHVJRV�UHVLGHQ�HQ�PDQWHQHU�SRVWXUDV�HVWiWLFDV��DVt�
FRPR�HQ�HO�GLVHxR�GHO�SXHVWR�GH�WUDEDMR�TXH��HQ�HVWH�FDVR��VH�WLHQH�TXH�DGDSWDU�DO�
HVSDFLR� GLVSRQLEOH� \� PRELOLDULR� GH� OD� YLYLHQGD�� OOHJDQGR� HQ� RFDVLRQHV� D� FDXVDU�
SUREOHPDV�GHULYDGRV�GH�OD�SRVWXUD� 
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3DUD�HYLWDU�HVWRV�IDFWRUHV�GH�ULHVJR��VH�GHEH�WHQHU�HQ�FXHQWD�GHWHUPLQDGRV�DVSHFWRV�
HQ�HO�GLVHxR�HUJRQyPLFR�GHO�SXHVWR�GH�WUDEDMR�FRPR�ORV�VLJXLHQWHV�  

 

 

 0HVD�R�VXSHUILFLH�GH�WUDEDMR�� 

(VFRJHU� XQD� DOWXUD� GH� PHVD� GH� WUDEDMR� LQDGHFXDGD� LQIOXLUi� GLUHFWDPHQWH� VREUH� OD�
SRVLELOLGDG�GH�GHVDUUROODU�GROHQFLDV�PXVFXORHVTXHOpWLFDV�� 

8QD�EXHQD�PHVD�GH�WUDEDMR�GHEH�IDFLOLWDU�HO�GHVDUUROOR�DGHFXDGR�GH�OD�WDUHD��SRU�HOOR��D�
OD�KRUD�GH�HOHJLU�OD�PHVD��HV�UHFRPHQGDEOH�TXH�FXPSOD�ORV�VLJXLHQWHV�UHTXLVLWRV��173�
�����(UJRQRPtD��DQiOLVLV�HUJRQyPLFR�GH�ORV�HVSDFLRV�GH�WUDEDMR�HQ�RILFLQDV�� 

 6L�OD�DOWXUD�HV�ILMD��pVWD�VHUi�GH�DSUR[LPDGDPHQWH����FP� 
 

 6L�OD�DOWXUD�HV�UHJXODEOH��OD�DPSOLWXG�GH�UHJXODFLyQ�HVWDUi�HQWUH����\����FP� 
 

 /D�VXSHUILFLH�PtQLPD�VHUi�GH�����FP�GH�DQFKR�\����FP�GH�ODUJR� 
 

 (O�HVSHVRU�QR�GHEH�VHU�PD\RU�GH���FP� 
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 /D�VXSHUILFLH�VHUi�GH�PDWHULDO�PDWH�\�FRORU�FODUR�VXDYH��UHFKD]iQGRVH�ODV�
VXSHUILFLHV�EULOODQWHV�\�RVFXUDV� 

 

 3HUPLWLUi�OD�FRORFDFLyQ�\�ORV�FDPELRV�GH�SRVLFLyQ�GH�SLHUQDV�� 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 6LOOD�� 

/D� FRQFHSFLyQ� HUJRQyPLFD� GH� XQD� VLOOD� GH� WUDEDMR� KD� GH� VDWLVIDFHU� XQD� VHULH� GH�
FDUDFWHUtVWLFDV�GH�GLVHxR� 

 
 (O�DVLHQWR�UHVSRQGHUi�D�ODV�FDUDFWHUtVWLFDV�VLJXLHQWHV� 
 
 

 5HJXODEOH�HQ�DOWXUD� �HQ�SRVLFLyQ�VHQWDGR��
PDUJHQ�DMXVWH�HQWUH����\����FP� 
 

 $QFKXUD�HQWUH����\����FP� 
 

 3URIXQGLGDG�HQWUH����\����FP� 
 

 $FROFKDGR� GH� �� FP�� UHFXELHUWR� FRQ� WHOD�
IOH[LEOH�\�WUDQVSLUDEOH� 
 

 %RUGH� DQWHULRU� LQFOLQDGR� �JUDQ� UDGLR� GH�
LQFOLQDFLyQ�� 

 

$QFKR� 
���FP 

 

$OWR� 
���FP� 

�/DUJR� 
����FP 
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 (O� UHVSDOGR� GHEH� VHU� UHJXODEOH� HQ� DOWXUD� H� LQFOLQDFLyQ� \� FRQVHJXLU� HO�
FRUUHFWR�DSR\R�GH� ODV�YpUWHEUDV� OXPEDUHV��/D�HOHFFLyQ�GHO� UHVSDOGR�VH�KDUi�
HQ� IXQFLyQ� GH� ORV� H[LVWHQWHV� HQ� HO� PHUFDGR�� UHVSDOGRV� DOWRV� \�R� UHVSDOGRV�
EDMRV��8Q� UHVSDOGR�EDMR� GHEH� FRQVHJXLU� HO� FRUUHFWR� DSR\R�GH� ODV� YpUWHEUDV�
OXPEDUHV��/DV�GLPHQVLRQHV�UHFRPHQGDGDV�VHUiQ�� 

 
 $QFKXUD�HQWUH����\����FP� 

 

 $OWXUD�GH����D����FP�� 
 

 $MXVWH�HQ�DOWXUD�GH����D����FP�� 

(O�UHVSDOGR�DOWR�GHEH�SHUPLWLU�HO�DSR\R�OXPEDU�\�VHU�UHJXODEOH�HQ�LQFOLQDFLyQ��
FRQ�ODV�VLJXLHQWHV�FDUDFWHUtVWLFDV� 

 

 5HJXODFLyQ�GH�OD�LQFOLQDFLyQ�KDFLD�DWUiV����� 
 

 $QFKXUD�HQWUH����\����FP�� 
 

 $OWXUD�GH����D����FP� 
 

 /D�EDVH�GH�DSR\R�GH� OD�VLOOD�GHEH�JDUDQWL]DU�XQD�FRUUHFWD�HVWDELOLGDG�GH� OD�
PLVPD� \� SRU� HOOR� GLVSRQGUi� GH� FLQFR� EUD]RV� FRQ� UXHGDV� TXH� SHUPLWDQ� OD�
OLEHUWDG�GH�PRYLPLHQWR��GHEH�GH�OOHYDU�WDPELpQ�DSR\DEUD]RV�� 

 

  

$SR\DEUD]RV�
UHJXODEOHV�HQ�DOWXUD 
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Ejemplos de bases de apoyo con cinco brazos con ruedas 

 7HFODGR�� 

'HEH� SHUPLWLU� OD� PRYLOLGDG� H� LQGHSHQGHQFLD� UHVSHFWR� DO� UHVWR� GHO� HTXLSR�� \� HV�
QHFHVDULR�SRVLELOLWDU�VX�UHXELFDFLyQ�FRQIRUPH�D�ORV�FDPELRV�GH�WDUHD�R�GH�SRVWXUD�GHO�
XVXDULR 

'HEHUi� VHU� LQFOLQDEOH� H� LQGHSHQGLHQWH� GH� OD� SDQWDOOD� SDUD� SHUPLWLU� TXH� HO� WUDEDMDGRU�
DGRSWH�XQD�SRVWXUD�FyPRGD�TXH�QR�OH�SURYRTXH�FDQVDQFLR�HQ�ORV�EUD]RV�R�ODV�PDQRV�� 

 $OWXUD�GHO�WHFODGR�� 
 

 (O�WHFODGR�GHEH�WHQHU�XQD�SRVLFLyQ�HQ�VX�DMXVWH�GRQGH�OD�DOWXUD�GH�OD�
WHUFHUD� ILOD� GH� WHFODV� �ILOD� FHQWUDO�� QR� H[FHGD� GH� �� FP� VREUH� OD�
VXSHUILFLH-VRSRUWH�GH�WUDEDMR�� 

 
 
 
 

 
 

 ,QFOLQDFLyQ� 
 

 ,QFOLQDFLyQ�GHO�WHFODGR��OD�LQFOLQDFLyQ�GHEH�HVWDU�FRPSUHQGLGD�HQWUH���\�
���JUDGRV�UHVSHFWR�DO�SODQR�KRUL]RQWDO� 

 

(V�UHFRPHQGDEOH�OD�XWLOL]DFLyQ�GH�XQ�UHSRVDPXxHFDV�  
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 $WULO�� 

(Q� WDUHDV� GRQGH� HO� WUDEDMDGRU� GH� 39'� XVH� KDELWXDOPHQWH�
GRFXPHQWRV�LPSUHVRV��VH�UHFRPLHQGD�OD�XWLOL]DFLyQ�GH�XQ�DWULO� 

6H� UHFRPLHQGD� VX� FRORFDFLyQ� DO� ODGR� GH� OD� SDQWDOOD� GHO�
RUGHQDGRU� \� D� VX� PLVPD� DOWXUD�� SDUD� HYLWDU� JLURV�
LQQHFHVDULRV�GH�FDEH]D� 
 

 5HSRVDSLpV�� 

/RV� DSR\DSLpV� WLHQHQ� XQ� SDSHO� LPSRUWDQWH�� VLHPSUH� TXH� QR� VH� GLVSRQJD� GH� PHVDV�
UHJXODEOHV� HQ� DOWXUD�� \D� TXH� SHUPLWHQ�� JHQHUDOPHQWH� D� ODV� SHUVRQDV� GH� SHTXHxD�
HVWDWXUD��HYLWDU�SRVWXUDV�LQDGHFXDGDV� 

 /D� VXSHUILFLH� GH� DSR\R� GHEH�DVHJXUDU� OD� FRUUHFWD� VLWXDFLyQ�GH� ORV� SLHV��6H�
UHFRPLHQGD�ODV�VLJXLHQWHV�PHGLGDV� 
 

 $QFKXUD�����PP� 
 

 3URIXQGLGDG�����PP�  
 

 $OWXUD����-�����PP�� 
 

 ,QFOLQDFLyQ����� 
 

6.2. )DWLJD�9LVXDO 
(O�XVR�GH�SDQWDOODV�GH�YLVXDOL]DFLyQ�GH�GDWRV��39'��HV�DOJR�PX\�FRP~Q�HQ�QXPHURVRV�
SXHVWRV�GH�WUDEDMR��HQ�SDUWLFXODU�HQ�ORV�GH�RILFLQD���6X�XVR�SXHGH�IDFLOLWDU�OD�DSDULFLyQ�
GH� PROHVWLDV� RFXODUHV�� DWULEXLGDV� SRU� ORV� PLVPRV� XVXDULRV� DO� XVR� FRQWLQXDGR� GHO�
RUGHQDGRU��� 

3DUD�HYLWDU�OD�IDWLJD�YLVXDO�KD\�TXH�WHQHU�HQ�FXHQWD� 

 /D�LOXPLQDFLyQ��6LHPSUH�TXH�VHD�SRVLEOH�GHEH�VHU�QDWXUDO� 
 
 
 

 (YLWDU�UHIOHMRV�\�GHVOXPEUDPLHQWRV��
PHGLDQWH� XQD� FRUUHFWD� XELFDFLyQ� GHO�
HTXLSR� LQIRUPiWLFR� \� VXV� DFFHVRULRV��
HYLWDQGR� FRORFDUOR� HQ� FRQWUD� OD�
YHQWDQD��6L�HVWR�QR�HV�SRVLEOH��GHEHQ�
FXEULUVH� ODV� YHQWDQDV� FRQ� FRUWLQDV�
JUXHVDV� R� SHUVLDQDV� SDUD� LPSHGLU� OD�
UHIOH[LyQ�GH�OD�OX]�HQ�OD�SDQWDOOD�R�ORV�
GHVOXPEUDPLHQWRV� GLUHFWRV� VREUH� OD�
SHUVRQD� 



Gestión de la PRL durante el teletrabajo                                                                              

 

 

18 

 3DQWDOOD�� 
 

 /D�SDQWDOOD�VH�KD�GH�FRORFDU�GH�IRUPD�TXH�ODV�iUHDV�GH�WUDEDMR�TXH�KD\DQ�GH�
VHU� YLVXDOL]DGDV� GH� PDQHUD� FRQWLQXD� WHQJDQ� XQ� �iQJXOR� GH� OD� OtQHD� GH�
YLVLyQ��FRPSUHQGLGR�HQWUH�OD�KRUL]RQWDO�\�����SRU�GHEDMR�GH�OD�PLVPD� 

 

 

 

 
 
 
 
 
 
 
 
 

 /D�GLVWDQFLD�UHFRPHQGDGD�GH�OHFWXUD�GH�OD�SDQWDOOD�FRQ�UHVSHFWR�D�ORV�RMRV�
GHO�WUDEDMDGRU�VHUi�HQWUH����\����FP�� 
 

 $GHFXDGD� FDOLGDG� GH� OD� SDQWDOOD� GHO� RUGHQDGRU�� OD� LPDJHQ� GHEHUi� VHU�
HVWDEOH�� VLQ� GHVWHOORV�� FHQWHOOHRV� X� RWUDV� IRUPDV� GH� LQHVWDELOLGDG�� (O�
WUDEDMDGRU�GHEHUi�SRGHU�DMXVWDU�IiFLOPHQWH�OD�OXPLQRVLGDG�\�HO�FRQWUDVWH�HQWUH�
ORV� FDUDFWHUHV� \� HO� IRQGR� GH� OD� SDQWDOOD�� \� DGDSWDUORV� IiFLOPHQWH� D� ODV�
FRQGLFLRQHV�GH�VX�HQWRUQR�� 

 
 

 ,OXPLQDFLyQ� 
 

(OHJLU�XQ�EXHQ�VLVWHPD�GH�LOXPLQDFLyQ�GH�ORV�SXHVWRV�GH�WUDEDMR�SDUD�FRQVHJXLU�XQ�
FLHUWR� FRQIRUW� YLVXDO� \� XQD� EXHQD� SHUFHSFLyQ� YLVXDO�� /D� LOXPLQDFLyQ� HQ� HO� SXHVWR�
GHEH� GH� VHU� DGHFXDGD�� SUHIHULEOHPHQWH� QDWXUDO�� TXH� GHEHUi� FRPSOHPHQWDUVH�
FRQ�XQD�LOXPLQDFLyQ�DUWLILFLDO�FXDQGR�OD�SULPHUD��SRU�Vt�VROD��QR�JDUDQWLFH�ODV�
FRQGLFLRQHV�GH�YLVLELOLGDG�DGHFXDGDV��DGHPiV� 
 

 6H�HYLWDUiQ�ODV�VXSHUILFLHV�GH�WUDEDMR�FRQ�PDWHULDOHV�EULOODQWHV�\�FRORUHV�
RVFXURV� 
 

 6L�VH�GLVSRQH�GH�OX]�QDWXUDO��VH�SURFXUDUi�TXH�ODV�YHQWDQDV�GLVSRQJDQ�GH�
HOHPHQWRV�GH�SURWHFFLyQ�UHJXODEOHV�TXH�LPSLGDQ�WDQWR�HO�GHVOXPEUDPLHQWR�
FRPR�HO�FDORU�SURYRFDGR�SRU�ORV�UD\RV�GHO�VRO� 
 

 8ELFDU� ORV�SXHVWRV� GH� WUDEDMR� GH� IRUPD� WDO�TXH� ORV�RMRV�GHO� WUDEDMDGRU�QR�
TXHGHQ�VLWXDGRV�IUHQWH�D�XQD�YHQWDQD�R�IUHQWH�D�XQ�SXQWR�GH�OX]�DUWLILFLDO�
TXH�OH�SXHGDQ�SURGXFLU�GHVOXPEUDPLHQWRV�GLUHFWRV�� 
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 5HDOL]DU� HMHUFLFLRV� SDUD� UHODMDUVH� \� HYLWDU� OHVLRQHV� SRU� H[FHVLYR�
VHGHQWDULVPR�� UHODMDU�RMRV�\�P~VFXORV�GHO�FXHOOR��HVWLUDPLHQWRV�GH�KRPEURV��
GRUVROXPEDUHV��DUWLFXODFLRQHV��HWF���9HU�EDWHUtD�GH�HMHUFLFLRV�SURSXHVWD�HQ�HO�
$QH[R�XELFDGR�DO�ILQDO�GH�OD�SUHVHQWH�JXtD�� 

 

6.3. 'HULYDGRV�GH�OD�RUJDQL]DFLyQ�GHO�WUDEDMR 
 

(O� WHOHWUDEDMDGRU�QRUPDOPHQWH� WUDEDMD�HQ�VX�FDVD��HQ�VROHGDG��R�DO�PHQRV�DLVODGR�
GHO� UHVWR� GH� OD� SODQWLOOD� GH� OD� HPSUHVD�� PDQWHQLHQGR� XQ� FRQWDFWR� FDVL�
H[FOXVLYDPHQWH� WHOHPiWLFR� R� WHOHIyQLFR�� HOOR� OOHYD� LPSOtFLWR� XQD� VHULH� GH� SRVLEOHV�
ULHVJRV� ODERUDOHV� GH� FDUiFWHU� SVLFRVRFLDO�� TXH� SXHGHQ� GDU� OXJDU� D� GLYHUVDV�
SDWRORJtDV� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(O�KHFKR�GH�QR�WHQHU�XQ�KRUDULR�HVWDEOHFLGR��GH YLYLU�\�WUDEDMDU�HQ�HO�PLVPR�HVSDFLR�
ItVLFR��VRQ�DOJXQRV�GH�ORV�IDFWRUHV�TXH�DOWHUDQ�OD�YLGD�\�SXHGH�GDU�OXJDU�DO�HVWUpV� 

$� FRQWLQXDFLyQ� VH� PXHVWUD� XQD� EDWHUtD� GH� UHFRPHQGDFLRQHV� TXH� D\XGDUiQ� D�
SUHYHQLU�ORV�ULHVJRV�GHULYDGRV�GH�OD�RUJDQL]DFLyQ�GHO�WUDEDMR� 

  +DELOLWDU� XQD� ]RQD� DLVODGD� \� HVSHFtILFD� GHQWUR� GH� OD� YLYLHQGD�� FRQ�
VXILFLHQWH�HVSDFLR�SDUD�FRQWHQHU�ORV�HTXLSRV�\�PDWHULDOHV�GH�WUDEDMR� 
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 $SUHQGHU�D�VHU�RUJDQL]DGRV�\�GLVFLSOLQDGRV�GXUDQWH�OD�MRUQDGD��3ODQLILFDU�XQ�
FXDGUR�GH�WDUHDV�\�HVWDEOHFHU�XQ�FDOHQGDULR�FRQ�ORV�WLHPSRV�GH�WUDEDMR�
\�GHVFDQVR�ELHQ�GLIHUHQFLDGRV��HYLWDQGR�DVt�ODV�GLVWUDFFLRQHV��� 
 

 (V� FRQYHQLHQWH�SUHILMDU� XQD�VHULH� GH� UHXQLRQHV�FRQ� ORV� FRPSDxHURV�GH�
WUDEDMR� SDUD� HVWDU� DO� GtD� HQ� FXHVWLRQHV� SURSLDV� GHO� WUDEDMR�� $XPHQWD� HO�
VHQWLGR� GH� SHUWHQHQFLD� D� OD� RUJDQL]DFLyQ�� SUHYLQLHQGR� DVt� SUREOHPDV�
GHULYDGRV�GH�OD�VROHGDG�\�HO�DLVODPLHQWR�� 

 
 

 9LJLODU� OD� WHPSHUDWXUD� \� OD� YHQWLODFLyQ� GH� OD� KDELWDFLyQ�� (O� FRQIRUW�
DPELHQWDO�\�OD�FDOLGDG�GHO�DLUH�LQWHULRU�VRQ�LPSRUWDQWHV�D�OD�KRUD�GH�PDQWHQHU�
OD�VHJXULGDG�\�VDOXG�ODERUDO� 

 

 (YLWDU�UHDOL]DU�WDUHDV�GRPpVWLFDV�GXUDQWH�HO�WLHPSR�GH�WUDEDMR� 
 

 1R� GHVFXLGDU� OD� DSDULHQFLD� SHUVRQDO�� (V� UHFRPHQGDEOH� FDPELDU� GH�
YHVWLPHQWD� 
 

 5HVSHWDU�ORV�KRUDULRV�GH�VXHxR��GRUPLU�XQDV���X���KRUDV�DO�GtD�\�YLJLODU�TXH�
HO�HQWRUQR�GH�GHVFDQVR�VHD�HO�DGHFXDGR��VLQ�UXLGRV�QL�OX]��HWF������ 
 

 3UDFWLFDU� HMHUFLFLR� UHJXODUPHQWH�� (O� HMHUFLFLR� HV� LPSRUWDQWH� \� QHFHVDULR��
SDUD� PDQWHQHU� OD� IRUPD� ItVLFD� \� PHMRUDU� HO� HVWDGR� GH� iQLPR� \� SVLFROyJLFR�
KDVWD�TXH�WRGR�YXHOYD�D�OD�QRUPDOLGDG� 
 

 3RQHU� HQ� SUiFWLFD� WpFQLFDV� GH� UHVSLUDFLyQ� SURIXQGD�� PHGLWDFLyQ��
UHODMDFLyQ�PXVFXODU��TXH�SXHGHQ�D\XGDU�D�DIURQWDU�PHMRU�ORV�UHWRV�LPSOtFLWRV�
HQ�HO�WUDEDMR�� 

 

 ,QWHQWDU�HQ�OD�PHGLGD�GH�OR�SRVLEOH�GHVFRQHFWDU�IXHUD�GH�OD�MRUQDGD�ODERUDO�
ORV� GLVSRVLWLYRV� GHVWLQDGRV� D� ODV� WDUHDV� GHO� WUDEDMR� �WHOpIRQR�� RUGHQDGRU«���
DVt�FRPR�ODV�QRWLILFDFLRQHV�GH�ODV�DSSV�YLQFXODGDV�D�OD�HPSUHVD�� 
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7. %,%/,2*5$),$ 
 

 173������(UJRQRPtD�� DQiOLVLV� HUJRQyPLFR�GH� ORV� HVSDFLRV� GH� WUDEDMR� HQ�RILFLQDV��
,1667� 
 

 173������7HOHWUDEDMR��FULWHULRV�SDUD�VX�LPSODQWDFLyQ��,1667� 
 

 173������(O�GLVHxR�HUJRQyPLFR�GHO�SXHVWR�GH�WUDEDMR�FRQ�SDQWDOODV�GH�YLVXDOL]DFLyQ��
HO�HTXLSR�GH�WUDEDMR��,1667� 
 

 0DQXDO�GH�QRUPDV�WpFQLFDV�SDUD�HO�GLVHxR�HUJRQyPLFR�GH�SXHVWRV�FRQ�SDQWDOODV�GH�
YLVXDOL]DFLyQ�����(GLFLyQ��HGLWDGR�SRU�HO�,QVWLWXWR�1DFLRQDO�GH�6HJXULGDG�\�6DOXG�HQ�
HO�7UDEDMR��,1667�� 
 

 7HOHWUDEDMR�\�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV��&(2(� 
 

 $FXHUGR�0DUFR�(XURSHR�VREUH�7HOHWUDEDMR� 
 

 /H\����������GH���GH�MXOLR��GH�WUDEDMR�D�GLVWDQFLD� 
 

 ,PiJHQHV��)UHHSLN�HV��3L[DED\�FRP 
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$QH[R����0DWHULDOHV�GLYXOJDWLYRV�³3UHYHQFLyQ�70(�V�\�ULHVJRV�SVLFRVRFLDOHV´ 

$�FRQWLQXDFLyQ�VH�SUHVHQWD�XQD�PXHVWUD�GHO�PDWHULDO�GLYXOJDWLYR�GLVSRQLEOH�HQ�OD�ZHE�
FRUSRUDWLYD� GH� XPLYDOH� TXH� D\XGDUi� D� SUHYHQLU� ORV� WUDVWRUQRV� PXVFXORHVTXHOpWLFRV�
�70(�V��\�ORV�ULHVJRV�SVLFRVRFLDOHV�DVRFLDGRV�DO�WHOHWUDEDMR�� 

 
 
 

 

  

 Postura correcta en la oficina  Criterios ergonómicos trabajos con PVD 

 Estiramientos  Movilidad y fortalecimiento 
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 Prevención del estrés y riesgos psicosociales: 
 

 
 
 
 
 

 Introducción al mindfulness: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7LHQHV�D�W~�GLVSRVLFLyQ�HVWDV�\�RWUDV�
SXEOLFDFLRQHV��HQ�QXHVWUD�ZHE�FRUSRUDWLYD� 

XPLYDOH�HV 
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$QH[R����3ULQFLSDOHV�DVSHFWRV� UHFRJLGRV�HQ� OD�/H\����������GH���GH�
MXOLR��GH�WUDEDMR�D�GLVWDQFLD 

/DV�SULQFLSDOHV�FDUDFWHUtVWLFDV�GH�OD�/H\�GHO�WUDEDMR�D�GLVWDQFLD�VRQ� 

 (O� WUDEDMR� D� GLVWDQFLD� HV� YROXQWDULR� SDUD� OD� SHUVRQD� WUDEDMDGRUD� \� SDUD� OD�
HPSOHDGRUD� 
 

 2EOLJDFLyQ� GH� UHGDFWDU� XQ� DFXHUGR� SDUD� UHFRJHU� WRGRV� ORV� FDUDFWHUHV� GH� OD�
UHODFLyQ (GHEHUi�UHDOL]DUVH�SRU�HVFULWR��� 
 

 2EOLJDFLyQ�GHO� HPSUHVDULR�GH�DVXPLU��FRQ� FDUiFWHU� JHQHUDO�� ORV�FRVWHV�TXH�
WHQJD�TXH�KDFHU�IUHQWH�HO�RSHUDULR�FRQ�OD�RILFLQD�HQ�FDVD� 
 

 /D�GHFLVLyQ�GH�WUDEDMDU�D�GLVWDQFLD�GHVGH�XQD�PRGDOLGDG�GH�WUDEDMR�SUHVHQFLDO�
VHUi�UHYHUVLEOH�WDQWR�SDUD�OD�HPSUHVD�FRPR�SDUD�OD�SHUVRQD�WUDEDMDGRUD� 
 

 (O�WH[WR�WDPELpQ�GHFODUD�HO�GHUHFKR�D�QR�VXIULU�GLVFULPLQDFLyQ�SRU�WUDEDMDU�D�
GLVWDQFLD��HQ�HVSHFLDO��SRU�UD]RQHV�GH�JpQHUR� 

$�FRQWLQXDFLyQ�GHWDOODPRV�HO�FRQWHQLGR�GH�ORV�DUWtFXORV�GH�OD�FLWDGD�/H\�TXH�UHFRJHQ�\�
DPSOtDQ�OD�LQIRUPDFLyQ�GH�WRGRV�HVWRV�DVSHFWRV� 

$UWtFXOR����/LPLWDFLRQHV�HQ�HO�WUDEDMR�D�GLVWDQFLD 

 (Q� ORV�FRQWUDWRV�GH� WUDEDMR� FHOHEUDGRV�FRQ�PHQRUHV�\�HQ� ORV�FRQWUDWRV�HQ�
SUiFWLFDV� \� SDUD� OD� IRUPDFLyQ� \� HO� DSUHQGL]DMH�� VROR� FDEUi� XQ� DFXHUGR� GH�
WUDEDMR�D�GLVWDQFLD�TXH�JDUDQWLFH��FRPR�PtQLPR��XQ�SRUFHQWDMH�GHO�FLQFXHQWD�
SRU�FLHQWR�GH�SUHVWDFLyQ�GH�VHUYLFLRV�SUHVHQFLDO��VLQ�SHUMXLFLR�GHO�GHVDUUROOR�
WHOHPiWLFR��HQ�VX�FDVR��GH�OD�IRUPDFLyQ�WHyULFD�YLQFXODGD�D�HVWRV�~OWLPRV� 

 

$UWtFXOR����,JXDOGDG�GH�WUDWR�\�GH�RSRUWXQLGDGHV�\�QR�GLVFULPLQDFLyQ 

 /DV� SHUVRQDV� TXH� GHVDUUROODQ� WUDEDMR� D� GLVWDQFLD� WHQGUiQ� ORV� PLVPRV�
GHUHFKRV� TXH� KXELHUDQ� RVWHQWDGR� VL� SUHVWDVHQ� VHUYLFLRV� HQ� HO� FHQWUR� GH�
WUDEDMR�GH�OD�HPSUHVD��VDOYR�DTXHOORV�TXH�VHDQ�LQKHUHQWHV�D�OD�UHDOL]DFLyQ�GH�OD�
SUHVWDFLyQ�ODERUDO�HQ�HO�PLVPR�GH�PDQHUD�SUHVHQFLDO��\�QR�SRGUiQ�VXIULU�SHUMXLFLR�
HQ�QLQJXQD�GH�VXV�FRQGLFLRQHV� ODERUDOHV�� LQFOX\HQGR�UHWULEXFLyQ��HVWDELOLGDG�HQ�
HO�HPSOHR��WLHPSR�GH�WUDEDMR��IRUPDFLyQ�\�SURPRFLyQ�SURIHVLRQDO� 
 

 6LQ�SHUMXLFLR�GH�OR�SUHYLVWR�HQ�HO�SiUUDIR�DQWHULRU��ODV�SHUVRQDV�TXH�GHVDUUROODQ�
WRWDO� R� SDUFLDOPHQWH� WUDEDMR� D� GLVWDQFLD� WHQGUiQ� GHUHFKR� D� SHUFLELU�� FRPR�
PtQLPR�� OD� UHWULEXFLyQ� WRWDO� HVWDEOHFLGD�FRQIRUPH�D�VX�JUXSR�SURIHVLRQDO��
QLYHO�� SXHVWR� \� IXQFLRQHV�� DVt� FRPR� ORV� FRPSOHPHQWRV� HVWDEOHFLGRV� SDUD�
ODV� SHUVRQDV� WUDEDMDGRUDV� TXH� VROR� SUHVWDQ� VHUYLFLRV� GH� IRUPD� SUHVHQFLDO��
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SDUWLFXODUPHQWH�DTXHOORV�YLQFXODGRV�D�ODV�FRQGLFLRQHV�SHUVRQDOHV��ORV�UHVXOWDGRV�
GH�OD�HPSUHVD�R�ODV�FDUDFWHUtVWLFDV�GHO�SXHVWR�GH�WUDEDMR� 
 

 /DV� SHUVRQDV� TXH� GHVDUUROODQ� WUDEDMR� D� GLVWDQFLD� QR� SRGUiQ� VXIULU� SHUMXLFLR�
DOJXQR�QL�PRGLILFDFLyQ�HQ�ODV�FRQGLFLRQHV�SDFWDGDV��HQ�SDUWLFXODU�HQ�PDWHULD�
GH� WLHPSR�GH� WUDEDMR� R� GH� UHWULEXFLyQ�� SRU� ODV� GLILFXOWDGHV�� WpFQLFDV� X� RWUDV� QR�
LPSXWDEOHV� D� OD� SHUVRQD� WUDEDMDGRUD�� TXH� HYHQWXDOPHQWH� SXGLHUDQ� SURGXFLUVH��
VREUH�WRGR�HQ�FDVR�GH�WHOHWUDEDMR� 
 

 /DV� HPSUHVDV� HVWiQ� REOLJDGDV� D� HYLWDU� FXDOTXLHU� GLVFULPLQDFLyQ�� GLUHFWD� R�
LQGLUHFWD�� SDUWLFXODUPHQWH� SRU� UD]yQ� GH� VH[R�� HGDG�� DQWLJ�HGDG� R� JUXSR�
SURIHVLRQDO� R� GLVFDSDFLGDG�� GH� ODV� SHUVRQDV� WUDEDMDGRUDV� TXH� SUHVWDQ�
VHUYLFLRV�D�GLVWDQFLD��DVHJXUDQGR�OD�LJXDOGDG�GH�WUDWR�\�OD�SUHVWDFLyQ�GH�DSR\RV��
\�UHDOL]DQGR�ORV�DMXVWHV�UD]RQDEOHV�TXH�UHVXOWHQ�SURFHGHQWHV� 
 

 ,JXDOPHQWH�� ODV�HPSUHVDV�HVWiQ�REOLJDGDV�D� WHQHU�HQ�FXHQWD�D� ODV�SHUVRQDV�
WHOHWUDEDMDGRUDV�R�WUDEDMDGRUDV�D�GLVWDQFLD�\�VXV�FDUDFWHUtVWLFDV�ODERUDOHV�HQ�
HO� GLDJQyVWLFR�� LPSOHPHQWDFLyQ�� DSOLFDFLyQ�� VHJXLPLHQWR� \� HYDOXDFLyQ� GH�
PHGLGDV�\�SODQHV�GH�LJXDOGDG� 
 

 'H�FRQIRUPLGDG�FRQ�OR�SUHYLVWR�HQ�OD�QRUPDWLYD�DSOLFDEOH��ODV�HPSUHVDV�GHEHUiQ�
WHQHU�HQ�FXHQWD�ODV�SDUWLFXODULGDGHV�GHO�WUDEDMR�D�GLVWDQFLD��HVSHFLDOPHQWH�
GHO� WHOHWUDEDMR�� HQ� OD� FRQILJXUDFLyQ�\�DSOLFDFLyQ�GH�PHGLGDV�FRQWUD�HO� DFRVR�
VH[XDO��DFRVR�SRU�UD]yQ�GH�VH[R��DFRVR�SRU�FDXVD�GLVFULPLQDWRULD�\�DFRVR�
ODERUDO� 
 

 (Q�OD�HODERUDFLyQ�GH�PHGLGDV�SDUD�OD�SURWHFFLyQ�GH�ODV�YtFWLPDV�GH�YLROHQFLD�
GH�JpQHUR�� GHEHUiQ� WHQHUVH�HVSHFLDOPHQWH�HQ�FXHQWD�� GHQWUR�GH� OD� FDSDFLGDG�
GH� DFWXDFLyQ� HPSUHVDULDO� HQ� HVWH� iPELWR�� ODV� SRVLEOHV� FRQVHFXHQFLDV� \�
SDUWLFXODULGDGHV�GH�HVWD�IRUPD�GH�SUHVWDFLyQ�GH�VHUYLFLRV�HQ�DUDV�D�OD�SURWHFFLyQ�
\�JDUDQWtD�GH�GHUHFKRV�VRFLRODERUDOHV�GH�HVWDV�SHUVRQDV� 
 

 /DV�SHUVRQDV�TXH�UHDOL]DQ�WUDEDMR�D�GLVWDQFLD�WLHQHQ�ORV�PLVPRV�GHUHFKRV�TXH�
ODV� SHUVRQDV� WUDEDMDGRUDV� SUHVHQFLDOHV� HQ� PDWHULD� GH� FRQFLOLDFLyQ� \�
FRUUHVSRQVDELOLGDG�� LQFOX\HQGR� HO� GHUHFKR� GH� DGDSWDFLyQ� D� OD� MRUQDGD�
HVWDEOHFLGR�HQ�HO�DUWtFXOR������GHO�(VWDWXWR�GH�ORV�7UDEDMDGRUHV��D�ILQ�GH�TXH�QR�
LQWHUILHUD�HO�WUDEDMR�FRQ�OD�YLGD�SHUVRQDO�\�IDPLOLDU� 

$UWtFXOR����9ROXQWDULHGDG�GHO�WUDEDMR�D�GLVWDQFLD�\�DFXHUGR�GH�WUDEDMR�D�
GLVWDQFLD 

 (O� WUDEDMR� D� GLVWDQFLD� VHUi� YROXQWDULR� SDUD� OD� SHUVRQD� WUDEDMDGRUD� \� SDUD� OD�
HPSOHDGRUD�\� UHTXHULUi� OD� ILUPD�GHO�DFXHUGR�GH� WUDEDMR�D�GLVWDQFLD� UHJXODGR�HQ�
HVWD�/H\��TXH�SRGUi�IRUPDU�SDUWH�GHO�FRQWUDWR�LQLFLDO�R�UHDOL]DUVH�HQ�XQ�PRPHQWR�
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SRVWHULRU��VLQ�TXH�SXHGD�VHU� LPSXHVWR�HQ�DSOLFDFLyQ�GHO�DUWtFXOR����GHO�(VWDWXWR�
GH�ORV�7UDEDMDGRUHV��WRGR�HOOR�VLQ�SHUMXLFLR�GHO�GHUHFKR�DO�WUDEDMR�D�GLVWDQFLD�TXH�
SXHGD�UHFRQRFHU�OD�OHJLVODFLyQ�R�OD�QHJRFLDFLyQ�FROHFWLYD� 

 
 /D�QHJDWLYD�GH�OD�SHUVRQD�WUDEDMDGRUD�D�WUDEDMDU�D�GLVWDQFLD��HO�HMHUFLFLR�GH�OD�
UHYHUVLELOLGDG�DO�WUDEDMR�SUHVHQFLDO�\�ODV�GLILFXOWDGHV�SDUD�HO�GHVDUUROOR�DGHFXDGR�
GH�OD�DFWLYLGDG�ODERUDO�D�GLVWDQFLD�TXH�HVWpQ�H[FOXVLYDPHQWH�UHODFLRQDGDV�FRQ�HO�
FDPELR�GH�XQD�SUHVWDFLyQ�SUHVHQFLDO�D�RWUD�TXH� LQFOX\D� WUDEDMR�D�GLVWDQFLD��QR�
VHUiQ� FDXVDV� MXVWLILFDWLYDV� GH� OD� H[WLQFLyQ� GH� OD� UHODFLyQ� ODERUDO� QL� GH� OD�
PRGLILFDFLyQ�VXVWDQFLDO�GH�ODV�FRQGLFLRQHV�GH�WUDEDMR� 

 
 /D� GHFLVLyQ� GH� WUDEDMDU� D� GLVWDQFLD� GHVGH� XQD� PRGDOLGDG� GH� WUDEDMR�
SUHVHQFLDO� VHUi� UHYHUVLEOH� SDUD� OD� HPSUHVD� \� OD� SHUVRQD� WUDEDMDGRUD�� (O�
HMHUFLFLR�GH�HVWD�UHYHUVLELOLGDG�SRGUi�HMHUFHUVH�HQ�ORV�WpUPLQRV�HVWDEOHFLGRV�HQ�OD�
QHJRFLDFLyQ�FROHFWLYD�R��HQ�VX�GHIHFWR��HQ�ORV�ILMDGRV�HQ�HO�DFXHUGR�GH�WUDEDMR�D�
GLVWDQFLD 

$UWtFXOR����2EOLJDFLRQHV�IRUPDOHV�GHO�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD 

 (O�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD�GHEHUi�UHDOL]DUVH�SRU�HVFULWR��(VWH�DFXHUGR�
SRGUi�HVWDU�LQFRUSRUDGR�DO�FRQWUDWR�GH�WUDEDMR�LQLFLDO�R�UHDOL]DUVH�HQ�XQ�PRPHQWR�
SRVWHULRU��SHUR�HQ�WRGR�FDVR�GHEHUi�IRUPDOL]DUVH�DQWHV�GH�TXH�VH�LQLFLH�HO�WUDEDMR�
D�GLVWDQFLD� 
 

 /D� HPSUHVD� GHEHUi� HQWUHJDU� D� OD� UHSUHVHQWDFLyQ� OHJDO� GH� ODV� SHUVRQDV�
WUDEDMDGRUDV�XQD�FRSLD�GH�WRGRV�ORV�DFXHUGRV�GH�WUDEDMR�D�GLVWDQFLD�TXH�VH�
UHDOLFHQ� \� GH� VXV� DFWXDOL]DFLRQHV�� H[FOX\HQGR� DTXHOORV� GDWRV� TXH�� GH� DFXHUGR�
FRQ� OD� /H\�2UJiQLFD� �������� GH��� GH�PD\R�� GH� SURWHFFLyQ� FLYLO� GHO� GHUHFKR�DO�
KRQRU��D�OD�LQWLPLGDG�SHUVRQDO�\�IDPLOLDU�\�D�OD�SURSLD�LPDJHQ��SXGLHUDQ�DIHFWDU�D�
OD� LQWLPLGDG� SHUVRQDO�� GH� FRQIRUPLGDG� FRQ� OR� SUHYLVWR� HQ� HO� DUWtFXOR� ���� GHO�
(VWDWXWR�GH� ORV�7UDEDMDGRUHV��(O� WUDWDPLHQWR� GH� OD� LQIRUPDFLyQ� IDFLOLWDGD�HVWDUi�
VRPHWLGR� D� ORV� SULQFLSLRV� \� JDUDQWtDV� SUHYLVWRV� HQ� OD� QRUPDWLYD� DSOLFDEOH� HQ�
PDWHULD�GH�SURWHFFLyQ�GH�GDWRV� 
 

 (VWD�FRSLD�VH�HQWUHJDUi�SRU�OD�HPSUHVD��HQ�XQ�SOD]R�QR�VXSHULRU�D�GLH]�GtDV�
GHVGH� VX� IRUPDOL]DFLyQ�� D� OD� UHSUHVHQWDFLyQ� OHJDO� GH� ODV� SHUVRQDV�
WUDEDMDGRUDV�� TXH� OD� ILUPDUiQ� D� HIHFWRV� GH� DFUHGLWDU� TXH� VH� KD� SURGXFLGR� OD�
HQWUHJD� 
 

 3RVWHULRUPHQWH��GLFKD�FRSLD�VH�HQYLDUi�D� OD�RILFLQD�GH�HPSOHR��&XDQGR�QR�
H[LVWD� UHSUHVHQWDFLyQ� OHJDO� GH� ODV� SHUVRQDV� WUDEDMDGRUDV� WDPELpQ� GHEHUi�
IRUPDOL]DUVH�FRSLD�EiVLFD�\�UHPLWLUVH�D�OD�RILFLQD�GH�HPSOHR� 
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$UWtFXOR����&RQWHQLGR�GHO�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD 

6HUi�FRQWHQLGR�PtQLPR�REOLJDWRULR�GHO�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD��VLQ�SHUMXLFLR�
GH� OD� UHJXODFLyQ� UHFRJLGD� DO� UHVSHFWR� HQ� ORV� FRQYHQLRV� R� DFXHUGRV� FROHFWLYRV�� HO�
VLJXLHQWH� 

D��,QYHQWDULR�GH�ORV�PHGLRV��HTXLSRV�\�KHUUDPLHQWDV�TXH�H[LJH�HO�GHVDUUROOR�GHO�
WUDEDMR�D�GLVWDQFLD�FRQFHUWDGR��LQFOXLGRV�ORV�FRQVXPLEOHV�\�ORV�HOHPHQWRV�PXHEOHV��
DVt�FRPR�GH�OD�YLGD�~WLO�R�SHULRGR�Pi[LPR�SDUD�OD�UHQRYDFLyQ�GH�HVWRV� 

E��(QXPHUDFLyQ�GH�ORV�JDVWRV�TXH�SXGLHUD�WHQHU�OD�SHUVRQD�WUDEDMDGRUD�SRU�HO�
KHFKR�GH�SUHVWDU� VHUYLFLRV� D� GLVWDQFLD�� DVt� FRPR� IRUPD�GH� FXDQWLILFDFLyQ� GH� OD�
FRPSHQVDFLyQ� TXH� REOLJDWRULDPHQWH� GHEH� DERQDU� OD� HPSUHVD� \�PRPHQWR� \� IRUPD�
SDUD� UHDOL]DU� OD�PLVPD��TXH�VH�FRUUHVSRQGHUi��GH�H[LVWLU��FRQ� OD�SUHYLVLyQ� UHFRJLGD�
HQ�HO�FRQYHQLR�R�DFXHUGR�FROHFWLYR�GH�DSOLFDFLyQ� 

F��+RUDULR�GH�WUDEDMR�GH�OD�SHUVRQD�WUDEDMDGRUD�\�GHQWUR�GH�pO��HQ�VX�FDVR��UHJODV�
GH�GLVSRQLELOLGDG� 

G��3RUFHQWDMH�\�GLVWULEXFLyQ�HQWUH� WUDEDMR�SUHVHQFLDO�\� WUDEDMR�D�GLVWDQFLD��HQ�
VX�FDVR� 

H�� &HQWUR� GH� WUDEDMR� GH� OD� HPSUHVD� DO� TXH� TXHGD� DGVFULWD� OD� SHUVRQD�
WUDEDMDGRUD�D�GLVWDQFLD�\�GRQGH��HQ�VX�FDVR��GHVDUUROODUi�OD�SDUWH�GH�OD�MRUQDGD�GH�
WUDEDMR�SUHVHQFLDO� 

I�� /XJDU� GH� WUDEDMR� D� GLVWDQFLD� HOHJLGR� SRU� OD� SHUVRQD� WUDEDMDGRUD� SDUD� HO�
GHVDUUROOR�GHO�WUDEDMR�D�GLVWDQFLD� 

J�� 'XUDFLyQ� GH� SOD]RV� GH� SUHDYLVR� SDUD� HO� HMHUFLFLR� GH� ODV� VLWXDFLRQHV� GH�
UHYHUVLELOLGDG��HQ�VX�FDVR� 

K��0HGLRV�GH�FRQWURO�HPSUHVDULDO�GH�OD�DFWLYLGDG� 

L��3URFHGLPLHQWR�D�VHJXLU� HQ�HO� FDVR�GH�SURGXFLUVH�GLILFXOWDGHV� WpFQLFDV� TXH�
LPSLGDQ�HO�QRUPDO�GHVDUUROOR�GHO�WUDEDMR�D�GLVWDQFLD� 

M�� ,QVWUXFFLRQHV� GLFWDGDV� SRU� OD� HPSUHVD�� FRQ� OD� SDUWLFLSDFLyQ� GH� OD�
UHSUHVHQWDFLyQ� OHJDO� GH� ODV� SHUVRQDV� WUDEDMDGRUDV�� HQ�PDWHULD� GH�SURWHFFLyQ�GH�
GDWRV��HVSHFtILFDPHQWH�DSOLFDEOHV�HQ�HO�WUDEDMR�D�GLVWDQFLD� 

N��,QVWUXFFLRQHV�GLFWDGDV�SRU�OD�HPSUHVD��SUHYLD�LQIRUPDFLyQ�D�OD�UHSUHVHQWDFLyQ�
OHJDO� GH� ODV� SHUVRQDV� WUDEDMDGRUDV�� VREUH� VHJXULGDG� GH� OD� LQIRUPDFLyQ��
HVSHFtILFDPHQWH�DSOLFDEOHV�HQ�HO�WUDEDMR�D�GLVWDQFLD� 

O��'XUDFLyQ�GHO�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD� 
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$UWtFXOR� ���� $SOLFDFLyQ� GH� OD� QRUPDWLYD� SUHYHQWLYD� HQ� HO� WUDEDMR� D�
GLVWDQFLD 

/DV�SHUVRQDV�TXH�WUDEDMDQ�D�GLVWDQFLD�WLHQHQ�GHUHFKR�D�XQD�DGHFXDGD�SURWHFFLyQ�HQ�
PDWHULD�GH�VHJXULGDG�\�VDOXG�HQ�HO�WUDEDMR��GH�FRQIRUPLGDG�FRQ�OR�HVWDEOHFLGR�HQ�OD�
/H\����������GH���GH�QRYLHPEUH��GH�3UHYHQFLyQ�GH�5LHVJRV�/DERUDOHV��\�VX�QRUPDWLYD�
GH�GHVDUUROOR� 

/RV�DFFLGHQWHV�GH�WUDEDMR�\�HQIHUPHGDGHV�SURIHVLRQDOHV�GXUDQWH�HO�WHOHWUDEDMR 

(Q�HVWH�VHQWLGR�GHVWDFDU�TXH� VHUtD�HO�PLVPR�VXSXHVWR�TXH�VL�RFXUUH�HQ�HO� FHQWUR�GH�
WUDEDMR�� KDEUi� TXH� HODERUDU� OD� UHODFLyQ� GH� FDXVDOLGDG� FRPR� HQ� WRGR�
DFFLGHQWH�HQIHUPHGDG�� VLQ� TXH� VHD� GLVWLQWR� SRU� HO� PHUR� KHFKR� GH� HVWDU� SUHVWDQGR�
VHUYLFLRV�HQ�HO�GRPLFLOLR� 

&XDQWR�PiV�GHWDOODGR�\�FRPSOHWR�VHD�HO�FRQWHQLGR�GHO�DFXHUGR�GH�WUDEDMR�D�GLVWDQFLD�
TXH� VH� ILUPH�� FRQ� PD\RU� LQIRUPDFLyQ� VH� FRQWDUi� SDUD� HVWDEOHFHU� GLFKD� UHODFLyQ� GH�
FDXVDOLGDG� 

  


