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Managed Long-Term Care (MLTC) Medicaid Plans & NHTD/TBI Waiver 
 

Important Things to Note:  
• Managed Long-Term Care (MLTC) Medicaid plans are not compatible with the NHTD/TBI Waiver Program.  
• MLTC disenrollment must occur prior to Waiver Enrollment. 

o Please do not disenroll from your MLTC yet!  
• All services currently provided by the MLTC will STOP upon waiver enrollment, this includes home care, 

physicians, rehabilitation services, incontinence supplies, medical supplies, transportation, hospitalization coverage, 
skilled nursing coverage, etc.  

o If you are uncertain of the services currently provided by your MLTC, please reach out directly to your 
MLTC caseworker for that information. A member of the A1 Service Coordination team can help, if needed.  

• MLTC Disenrollment must occur prior to the 15th of the current month.  
o MLTC services will remain in place until the last day of the current month.  

• NHTD/TBI Waiver Enrollment will only occur on the 1st of the following month.  
o Approved NHTD/TBI Waiver Services will begin on the 1st of that month.  

• MLTC Enrollment will typically delay your NHTD/TBI Waiver Enrollment an additional one to two months.  
• A1SC will assist you through the process, so all MLTC support remains in place until Waiver enrollment.  

 
Who Requests Disenrollment:  

• Only the MLTC enrollee or their authorized representative can request disenrollment. 
 
How to Request Disenrollment:  

• The Medicaid Management Long Term Care (MLTC) Consumer Disenrollment form is signed by the MLTC 
enrollee and/or their authorized representative and submitted to the MLTC along with the Notice of Decision 
authorizing NHTD/TBI Waiver enrollment by the Regional Resource Development Center (RRDC).  

o This form will be provided to you by a member of the A1 Service Coordination team and submitted with 
your Initial Service Plan (ISP) to the RRDC.  

 
When to Request Disenrollment:  

• Please do not disenroll from your MLTC yet!  
• The Medicaid Management Long Term Care (MLTC) Consumer Disenrollment form will be submitted to the 

RRDC with your Initial Service Plan.  
 
When will the ISP be submitted to the RRDC by A1SC:  

• A1SC will submit the ISP within the necessary time-frame required by the RRDC, DOH, and the MLTC to secure 
enrollment  

o Example time-frame: To secure enrollment onto the waiver for June 1st, A1SC will need to submit your 
ISP to the RRDC 6 to 8 weeks prior to June 1st. We anticipate this will allow enough time for the RRDC 
to review the ISP submission and provide the NHTD/TBI Waiver Enrollment Approval. If, for any 
reason, the approval is not provided by the RRDC by May 15th, NHTD/TBI Waiver Enrollment Approval 
will be delayed until July 1st.  

 
Please note that the RRDC provides all NHTD/TBI Waiver Enrollment Approvals. A1SC makes every effort 

possible to secure NHTD/TBI Waiver Enrollment in a timely manner. All barriers to timely enrollment will be 
reported to you and/or your designated representative by a member of the A1SC team immediately.  


