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Waiver Services: 
The A1 Service Coordination team is here to assist you with securing NHTD/TBI Waiver Services that will 
support your community living, maintain your health, safety, and well-being, help you reach your goals, learn a 
new skill, build upon current skills and/or increase your independence. Please reach out to your Service 
Coordinator (SC) directly to secure any of the below waiver supports from the approved *Waiver 
Provider of your choice:  

• Assistive Technology  
• Community Integration 

Counseling (CIC) 
• Community Transitional 

Services (CTS) 
• Congregate and Home 

Delivered Meals 
(NHTD only)  

• Environmental 
Modifications (E-Mods) 

• Home and Community 
Support Services 
(HCSS) 

• Home Visits by Medical 
Personnel (NHTD only) 

• Independent Living 
Skills and Training 
Services (ILST) 

• Moving Assistance 
(NHTD only) 

• Nutritional 
Counseling/Educational 
Services (NHTD only) 

• Peer Mentoring (NHTD 
only) 

• Positive Behavioral 
Interventions and 
Supports (PBIS) 

• Respiratory Therapy 
(NHTD only) 

• Respite Services 
• Social Transportation 
• Structured Day Program 

Services (SDP) 
• Substance Abuse 

Program (TBI only) 
• Wellness Counseling 

(NHTD only) 
 
Non-Waiver Services: 
The A1 Service Coordination team is here to assist you with securing Non-Waiver Services that will support 
your community living, maintain your health, safety, and well-being, help you reach your goals, learn a new 
skill, build upon current skills and/or increase your independence. Please reach out to your Service 
Coordinator (SC) directly to secure any of the below Non-Waiver supports from the *Non-Waiver 
Provider of your choice:  

• Incontinence Supplies  
• Medical Supplies  
• Durable Medical 

Equipment  
• Money Management 

Services  
• Representative Payee  
• Special Needs Trust  
• Nursing Visits  

• Medication 
Management 

• Home Delivery 
Medication  

• Personal Care Services  
• Consumer Directed 

Personal Assistance 
Program (CDPAP) 

• Private Duty Nursing  

• Medical transportation 
• Para-Transit Services  
• Access-A-Ride  
• Rehabilitation Services 

(Occupational Therapy 
(OT), Physical Therapy 
(PT), Aquatic Therapy 
& Speech and Language 
Pathology (SLP) 
Therapy 

 
*Please note that A1 Service Coordination is a Conflict Free agency that only provides Service Coordination. 
Any additional support or services that you need will be secured from an outside provider/agency of your 
choice. Your Service Coordinator can assist with making a request or referral for any of the above waiver or 
non-waiver services. For more information, please ask your Service Coordinator!  


