CONDITIONS & TERMS



ALL SERVICES ARE SUBJECT TO MILEAGE FEES IN ADDITION TO THE SERVICE RATES 

THERE IS A MINIMUM SERVICE CHARGE OF ONE HOUR UNLESS OTHERWISE STATED. ALL PRICING IS LABOR ONLY.   ADDITIONAL COSTS INCLUDE MATERIALS, SUPPLIES, ADDITIONAL TRIPS TO JOB SITE, ETC.  EACH JOB IS BILLED ON A PORT-TO-PORT BASIS AND INCLUDES ALL SERVICES ABOVE IN ADDITION TO MAXIMUM HOURS FOR SERVICE.

CANCELLATION OF A SERVICE MUST BE IN WRITING/ EMAIL TO, OFFICE@BROWNBEARHOMECARE.COM, AT LEAST 48 HOURS PRIOR TO SCHEDULED JOB/ SERVICE(S). IF NOTICE IS NOT RECEIVED THE OWNER WILL BE RESPONSIBLE FOR CHARGES TO BE DETERMINED BY BROWN BEAR INC. IF BROWN BEAR INC. HAS ANY TIME PREPARING THE JOB/ PROJECT PRIOR TO THE CANCELLATION, THE PROPERTY OWNER WILL BE LIABLE FOR ANY TIME SPENT BY BROWN BEAR INC. AND WILL BE BILLED.
 
PAYMENT IS DUE AND PAYABLE UPON RECEIPT.  ALL STATEMENTS OVER 30 DAYS ARE SUBJECT TO LATE CHARGES & FINANCE FEES UNTIL ALL OUTSTANDING INVOICES ARE PAID IN FULL. 

RETURNED CHECKS/ ISF/ STOP PAYMENT WILL BE SUBJECT TO A MINIMUM $50 FEE

SUBCONTRACTOR SERVICES ARE OCCASIONALLY USED BY BROWN BEAR INC.  IT IS POLICY THAT ALL SUBCONTRACTORS ARE LICENSED, BONDED & INSURED.  IF A SUBCONTRACTOR IS HIRED BY BROWN BEAR INC., FEES ARE THAT OF THE SUBCONTRACTOR AND AN ADDITIONAL COORDINATION FEE, DETERMINED BY BROWN BEAR INC.

JOB SCHEDULING – WE SCHEDULE ON A FIRST COME FIRST SERVE BASIS, EMERGENCIES AND WEATHER RELATED PROJECTS TAKE PRECEDENCE.  WEATHER CAN CAUSE A DELAY IN SCHEDULING, RESPONSE TIME, START OF PROJECT/JOB, ETC. 

APPROVAL BY PROPERTY OWNER MUST BE A WRITTEN OR E-MAIL CONFIRMATION BEFORE ANY PROJECT/JOB IS TO BEGIN.

ACCESS TO RESIDENCE (KEYS/ALARM CODE) MUST BE PROVIDED PRIOR TO START OF PROJECT OTHERWISE OWNER WILL BE RESPONSIBLE TO PAY BROWN BEAR FOR TIME SPENT.

IF BROWN BEAR INC. HAS NOT MET THE SERVICE REQUEST AS SPECIFIED, THE OWNER/ CUSTOMER HAS 72 HOURS TO INFORM BROWN BEAR INC. VIA EMAIL, OFFICE@BROWNBEARHOMECARE.COM, WITH THE SPECIFIC SERVICES THAT WERE NOT MET. BROWN BEAR STAFF WILL RETURN AND RECTIFY THE SITUATION, OTHERWISE CUSTOMER IS RESPONSIBLE FOR PAYMENT WHEN STATEMENT IS RECEIVED.

ALL INFORMATION PROVIDED IS FOR BROWN BEAR INC. STAFF ONLY FOR THE SOLE USE OF BROWN BEAR INC. NO INFORMATION WILL BE GIVEN OUT UNLESS APPROVED BY THE OWNER ON FILE

I, THE OWNER/ CUSTOMER, HAVE AGREED TO THE AFOREMENTIONED TERMS & CONDITIONS AND COST/ RATE OF SERVICE(S) AND HEREBY APPROVE BROWN BEAR INC. TO PROCEED WITH SERVICES PER MY REQUEST

Owner/ Customer Signature:                                     Date:




Property Address:

____________________________________________________
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