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GET STARTED TODAY!
CALL OR TEXT:  949-633-0917
OR EMAIL: frank@lendward.com
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317 - 992 - 0424

info@liveish.agency



MAIL
We send a firm o�er of credit to consumers via mail to reduce their interest rate 
on their current auto loan. These consumers are in your dealership’s PMA as well 
as meet the credit criteria chosen specifically by your dealership.

PART 1: MAIL



DATABASE MAILING
Add to your customer database to the event for a minimal cost! Minimum 2500 
customers.

OPTIONAL DATABASE ADD-ON:



PART 2: OPTED IN TEXT MESSAGE

OPTED IN TEXT MESSAGE
Customers who respond will receive text messages once a week for 45 days 
following the delivery of the o�er.  These customers have all opted in to receive 
text messages from Lendward.



Lendward
800.391.9310

www.Lendward.com

LENDWARD OUTBOUND CALL SCRIPT

Hi this is_____________calling from Lendward. How are you today? Great to hear.
(CUSTOMER NAME) Don’t worry, this is not a sales call it is a courtesy call.

We sent you a letter in the mail the other day. It came from Lendward.
Do you remember seeing that?
Ok great. Allow me to explain.

Our company is a national lender. We work with the credit bureaus and we look for 
people like yourself who have worked hard to improve your credit, but for some 

reason are still paying a really high interest rate on your auto loan.
I see here you are paying a 21%!? Rate on a car payment of $489!?

What kind of car are you paying so much money for!?
Ok well I have some good news. It looks like you may qualify for one of three options.
Option 1: We can help you and your family purchase a 2nd vehicle at a better interest 

rate and payment than what you currently have.
Option 2: We can help you pay off this vehicle and trade it in for a nicer/newer one at 

a better payment and better interest rate.
Option 3: We can help you to save a little money on your monthly car payment by 

refinancing the balance of this loan.
Do any of those  options sound like they would be a good fit for you?

TURN THE CALL OR WORK THE APPOINTMENT BASED UPON CUSTOMERS RESPONSE.

COLD CALL & EMAIL
Our in house BDC will follow up with cold calls and emails driving customers onto
your dealership’s sales floor over the course of the 45 day event. 

PART 3A: COLD CALL & EMAIL 



PART 3B/4: COLD CALL & EMAIL CONT.



SOCIAL MEDIA ADVERTISING
Facebook allows us to display advertisements on Instagram and Facebook 
profiles to 50-70% of the customers mailed to throughout the 45 day event.  

PART 5: SOCIAL MEDIA



Lendward’s Professional
IN-HOUSE BDC
(BUSINESS DEVELOPMENT CENTER)
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