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Terms and Conditions for Carpet Sales on Finance 

 
 1. Introduction 

These Terms and Conditions govern the sale of carpets on finance by Toucan Flooring LTD. to the 

customer. By entering into a financing agreement with us, you agree to be bound by these Terms. 

 
 2. No Background or Credit Checks 

We do not conduct any background or credit checks as part of our financing process. Acceptance into 

our financing program is not contingent upon your credit history or background information. 

 
 3. Non-Refundable Deposit 

A non-refundable deposit determined by the value of the product/service is required at the time of 

purchase to secure your order. This deposit will be applied to the total cost of the carpet. Under no 

circumstances will this deposit be refunded. 

 
 4. Payment Terms 

- There are no set payment amounts required. You may make payments at your discretion towards the 

balance owed. 

- All payments must be made in accordance with the payment methods and instructions provided by 

us. 

- The total balance must be paid in full before installation can be scheduled. 

 
 5. Final Payment and Installation 

- Installation of the carpet will occur only upon receipt of the final payment. 

- The installation will be scheduled for the first available date following the receipt of your final 

payment. 

- We will coordinate with you to confirm the installation date. However, we are not responsible for any 

delays due to unforeseen circumstances. 

 
 6. Ownership 

Ownership of the carpet remains with us until the total purchase price has been paid in full. Upon full 

payment, ownership will transfer to you. 
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 7. Warranty and Returns 

- Our carpets come with a 1 year warranty against defects in materials and workmanship. 

- This warranty does not cover damage caused by improper installation, misuse, or normal wear and 

tear. 

- All sales are final. Carpets cannot be returned or exchanged once installed. 

 
 8. Limitation of Liability 

We are not liable for any indirect, incidental, or consequential damages arising out of or in connection 

with the sale or installation of the carpet. 

 
 9. Changes to Terms 

We reserve the right to modify these Terms at any time. Any changes will be effective immediately 

upon posting on our website or other communication to you. Your continued use of our financing 

services constitutes acceptance of the revised Terms. 

 
By entering into a financing agreement with us, you acknowledge that you have read, understood, and 

agree to be bound by these Terms and Conditions. 

 10. Contact Information 
For any questions or concerns regarding these Terms, please contact us at: 
 

Toucan Flooring LTD. 

07944966434 

Info@toucanflooring.co.uk 

www.toucanflooring.co.uk 

mailto:Info@toucanflooring.co.uk

