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“Whenever a Lead’s priority is HIGH and the lead’s rating is 
HOT, I would like to be NOTIFIED via an e-mail”
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Create Workflow...

Edit Workflow...

Run Workflow...

Import Workflow...

Export Workflow...
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

 

Workflow: Workflow Rule -Scenario 2



CRM User Experience Wednesday, February 27, 2019               6

CRM code name “Titan”Workflow Designer Storyboards

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Add Event Wizard – Internet Explorer

Getting Started

Step 1 of 3: Start from a template for from a blank workflow

Getting Started

Step 1 of 3: Start from a template for from a blank workflow

Manage new leads
Retire old leads

Start from a template:

Start from a blank worflow

Select starting point for workflow

CancelNext >Help < Back

Add Event Wizard – Internet Explorer

Getting Started

Step 1 of 3: Start from a template for from a blank workflow

Manage new leads
Retire old leads

Start from a template:

Start from a blank worflow

Select starting point for workflow

CancelNext >Help < Back

Create a workflow template
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Add Event Wizard – Internet Explorer

Workflow Type

Step 2 of 3: Select which type of workflow to be created

Workflow Type

Step 2 of 3: Select which type of workflow to be created

Select the type of workflow to be created

CancelNext >Help < Back

Create a workflow which runs all of the time (Automatic)

Create a workflow which only runs when requested (On-Demand)

Add Event Wizard – Internet Explorer

Workflow Type

Step 2 of 3: Select which type of workflow to be created

Select the type of workflow to be created

CancelNext >Help < Back

Create a workflow which runs all of the time (Automatic)

Create a workflow which only runs when requested (On-Demand)
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Add Event – Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

CancelFinishHelp < Back

Whenever a new Lead is created

Whenever an existing Lead is assigned

Whenever the status changes for an existing Lead

Whenever an existing Lead is updated

Whenever an existing Lead is deleted

Whenever an existing Lead is merged

Add Event – Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

CancelFinishHelp < Back

Whenever a new Lead is created

Whenever an existing Lead is assigned

Whenever the status changes for an existing Lead

Whenever an existing Lead is updated

Whenever an existing Lead is deleted

Whenever an existing Lead is merged
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Add Event – Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

CancelFinishHelp < Back

Whenever a new Lead is created

Whenever an existing Lead is assigned

Whenever the status changes for an existing Lead

Whenever an existing Lead is updated

Whenever an existing Lead is deleted

Whenever an existing Lead is merged

Add Event – Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

CancelFinishHelp < Back

Whenever a new Lead is created

Whenever an existing Lead is assigned

Whenever the status changes for an existing Lead

Whenever an existing Lead is updated

Whenever an existing Lead is deleted

Whenever an existing Lead is merged
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

 

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Step Wizard – Internet Explorer

Select Type of Step

Add actions & conditions or add actions only to this step

Select Type of Step

Add actions & conditions or add actions only to this step

Actions and conditions make up the logic of a workflow. Actions create or change records in 
CRM. Conditions check to see if certain criteria are met before executing an action.

CancelNext >Help < Back

Add actions only to this step

Add condition(s) and action(s) to this step

(Example: Create a new Task)

(Example: Check to see if a Lead’s Rating is Hot, then Notify me via an Email)

Add Step Wizard – Internet Explorer

Select Type of Step

Add actions & conditions or add actions only to this step

Actions and conditions make up the logic of a workflow. Actions create or change records in 
CRM. Conditions check to see if certain criteria are met before executing an action.

CancelNext >Help < Back

Add actions only to this step

Add condition(s) and action(s) to this step

(Example: Create a new Task)

(Example: Check to see if a Lead’s Rating is Hot, then Notify me via an Email)
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ConditionsAdd Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead <Owner> Equals

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead <Owner> Equals

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ConditionsAdd Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high.
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ConditionsAdd Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high.

Lead <Owner> EqualsCheck If

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high.

Lead <Owner> EqualsCheck If
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ConditionsAdd Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

Lead Rating Equals HotCheck If

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

Lead Rating Equals HotCheck If
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ActionsAdd Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Create a...

Then.. ...Using...

...new Task. Configure Action...

...In this configuration.

< Previous

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Create a...

Then.. ...Using...

...new Task. Configure Action...

...In this configuration.

< Previous

Insert a slide with the choices in the drop down
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ActionsAdd Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Create a...

Then.. ...Using...

...new Task. Configure Action...

...In this configuration.

< Previous

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Create a...

Then.. ...Using...

...new Task. Configure Action...

...In this configuration.

< Previous

Create a…
Make changes to…
Notify via..
Call extensions…
Stop workflow processing
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ActionsAdd Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Notify via...

Then.. ...Using...

...E-mail Configure Action...

...In this configuration.

< Previous

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Notify via...

Then.. ...Using...

...E-mail Configure Action...

...In this configuration.

< Previous
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Apply this workflow automatically whenever a Lead is Created

Configure the steps of the rules (click on an underlined value)

Lead

Automated

Workflow Rule - Scenario 1

WorkflowWorkflow Category

Entity

Workflow Type

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Condition – Web Page Dialog

Add ConditionAdd Condition

CancelDoneHelp

Configure the action(s) for the step below:

Add more actions

Configure the conditions by which will determine when and how the rule will be processed

Remove action

Notify via...

Then do... ...To the following item...

...a form Email. Configure Action...

…In this manner.

Save & Close Cancel 

{Lead {!Lead: Name; Default Value}} has created  with an estimated revenue of {!Lead: Est. Revenue}. |

Owner
Address 1: Address Type
Address 1: County
Address 1: Fax
Address 1: Latitude
Address 1: Longitude
Address 1: Name
Address 1: Post Office Box
Address 1: Shipping Method

Lead
     Kevin

     Kevin     Kevin

     Kevin     Kevin
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ActionsAdd Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Notify via...

Then.. ...Using...

...E-mail (Notification:…) Configure Action...

...In this configuration.

< Previous

Configure the steps of the rules (click on an underlined value)

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Actions

CancelNext >Help

Configure the action(s) for the step below:

Add more actions

Select the actions which will be executed when the trigger event and conditions (if present) are met. 

Remove Action

Notify via...

Then.. ...Using...

...E-mail (Notification:…) Configure Action...

...In this configuration.

< Previous
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Web Page Dialog

Step SummaryStep Summary

CancelFinishHelp

Step Summary:

The following Conditions & Actions will be added to the Step.

Actions

< Back

IF Lead Priority is Equal to High
AND
IF Lead Priority is Equal to Hot

Conditions

THEN Notify via E-mail (Notification:…)

To complete this step, click Finish. To change the Actions or Conditions of this step, click Back.

Add Action...

Add Condition...
Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Web Page Dialog

Step Summary

CancelFinishHelp

Step Summary:

The following Conditions & Actions will be added to the Step.

Actions

< Back

IF Lead Priority is Equal to High
AND
IF Lead Priority is Equal to Hot

Conditions

THEN Notify via E-mail (Notification:…)

To complete this step, click Finish. To change the Actions or Conditions of this step, click Back.
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

 

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Internet Explorer

This workflow has not been activated yet. 

If you would like to save and activate workflow this workflow now, 
click Yes. 
If you would like to save the workflow but activate this workflow 
later, click No.

Yes No

Internet Explorer

This workflow has not been activated yet. 

If you would like to save and activate workflow this workflow now, 
click Yes. 
If you would like to save the workflow but activate this workflow 
later, click No.

Yes No

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

 

Add more conditions...

Add sub-condition...

Add branch condition...

Remove condition...

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Modify condition...
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

 

Add condition

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Modify condition...

Remove condition...

Condition (If)

Nested condition (Else If)

Branched condition (Furthermore If)
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

 

Add more actions...

Remove action...

Modify action...
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LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

TRIGGER EVENT: Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

Click here to add an Action or a Condition to this workflow
           CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]

           THEN Notify By Email: 01043 Notification: New Lead...

 

Modify event...
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow
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Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add ConditionsAdd Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

Lead Rating Equals HotCheck If

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

Lead Rating Equals HotCheck If

LeadWorkflow Rule - Scenario 2 Entity

 

Step 2: Define the steps of the workflow

Workflow Steps

Step 1: Select the event triggering this workflow

Activate Workflow Deactivate Workflow

Automatically execute this workflow whenever a new Lead is created and whenever a Lead is updated. 

Add Action...

Add Condition...

Step 1: Select a template:

Select

Add Action...

Add Condition...

Workflow RuleRule Type:

LeadRecord type:
LeadRecord type:

Add Step Wizard – Internet Explorer

Add Conditions

Define the argument of the condition:

Add more conditions

Configure the conditions by which will determine when and how the rule will be processed

Remove condition Advanced…

Lead Priority Equals High

Record & Attribute Comparision Value

CancelNext >Help < Back

Check If

Condition

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

Lead Rating Equals HotCheck If

Workflow RuleRule Type:Workflow Rule - Scenario 1

Workflow RuleRule Type:

LeadRecord type:

LeadRecord type:

Advanced Conditions – Web Page Dialog

Advanced Condition ConfigurtationAdvanced Condition Configurtation

CancelDone

Lead

Owner

Equals

Dynamic Value:

Fixed Value:

Entity

Attribute

Record Type:

Record Attribute:

Add

 

And...

Relationship

 

And...

Relationship

If Lead Rating Equals Hot

If Lead Priority Equals To High

Conditions

If Lead Rating Equals Hot

If Lead Priority Equals To High

Conditions

Condition relationships & grouping

Step 1. Select the type of condition:

Record Type:

Record Attribute:

Help

Step 2. Configure the arguments of the condition:

If the... The following value...Is...

Group...

Remove...

Add complex conditional statements and/or configure condition relationships & groupings

Condition Preview

A step can contain multiple conditions. Conditions can relate to one another as an And or as an Or statement. And statements require all conditions to be met, 
whereas an Or statement requires any of the conditions to be met. Statements may also be grouped.

...Or...

Add complex conditional statements

 

 

 

 
Ungroup...

Check if this condition is true

Step 3. Add the condition to the step:
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