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Workflow Steps

Step 1: Select the event triggering this workflow
1.9 Add Event

Step 2: Define the steps of the workflow

. Add Step

Status: Enabled
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CRM code name “Titan”

=} Workflow: New - Microsoft Internet Explorer
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= Details:
_LQ Information
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| Workflow Rule - Scenario 2

Workflow Steps

A Add Event Wizard - Internet Explorer

Getting Started

Step 1 of 3: Start from a template for from a blank workflow

Select starting point for workflow

O start from a template:

O Create a workflow template
(® Start from a blank worflow

Status: Enabled
@ Dane
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= Details:
Information
=workflow: Name: | Workflow Rule - Scenario 2
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General || Mokes || P.dministratiu:un|

Workflow Steps

Step 1: Select the event triggering this workflow

A Add Event Wizard - Internet Explorer

Workflow Type

Step 2 of 3: Select which type of workflow to be created

Select the type of workflow to be created

(® Create a workflow which runs all of the time (Automatic)

O Create a workflow which only runs when requested (On-Demand)

Status: Enabled
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= Details:
Information
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Workflow Steps

Step 1: Select the event triggering this workflow

A Add Event - Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

[] Whenever a new Lead is created

[] Whenever an existing Lead is assigned

[] Whenever the status changes for an existing Lead
[] Whenever an existing Lead is updated

[] Whenever an existing Lead is deleted

[] Whenever an existing Lead is merged

Status: Enabled
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= Details:
Information
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Workflow Steps

Step 1: Select the event triggering this workflow

A Add Event - Internet Explorer

Triggering Event

Step 3 of 3: Select an event upon which the workflow will execute

Select the event which will trigger the workflow to be executed

Whenever a new Lead is created

[] Whenever an existing Lead is assigned

[] Whenever the status changes for an existing Lead
Whenever an existing Lead is updated

[] Whenever an existing Lead is deleted

[] Whenever an existing Lead is merged

| <gack ][ Finish

Status: Enabled
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2} Workflow: New - Microsoft Internet Explorer,
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= Details:
Information
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Workflow Steps

Step 1: Select the event triggering this workflow
1.9 Add Event

EX

Step 2: Define the steps of the workflow

i Add Step

Status: Enabled
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_LQ' Information
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Z} Wiorkflow Inskances
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Workflow Steps

Step 1: Select the event triggering this workflow

A Add Step Wizard - Internet Explorer

Select Type of Step

Add actions & conditions or add actions only to this step

Actions and conditions make up the logic of a workflow. Actions create or change records in
CRM. Conditions check to see if certain criteria are met before executing an action.

(® Add mndition(s) and action(s) to this step
(Example: Check to see if a Lead’s Rating is Hot, then Nctify me via an Email)

(O Add actions only to this step
(Example: Create a new Task)

< Back [ Next > ][ Cancel ]

Status: Enabled
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X Workflow: New
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HWorkfAow:
ﬁ Workflow Instances

Mame: | Workflow Rule - Scenario 2

Workflow Steps

Step 1: Select the event triggering this workflow
A Add Step Wizard - Internet Explorer

Add Conditions

Configure the conditions by which will determine when and how the rule will be processed

Define the argument of the condition:

Condition Record & Attribute Comparision

| Check If v|| Lead v|| <Owner> vl ‘ Equals

Condition Preview

Add more conditions Remove condition Advanced...

Status: Enabled

@ Dane
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2} Workflow: New - Microsoft Internet Explorer,
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow 5] Deactivate Workflow

= Details:
_LQ' Information
=workflow: Name: | Workflow Rule - Scenario 2
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Workflow Steps

A Add Step Wizard - Internet Explorer

Add Conditions
Configure the conditions by which will determine when and how the rule will be processed

Define the argument of the condition:

Condition Record & Attribute Comparision Value

| Check If VH Lead vH Priority v‘ ‘ Equals v‘ ‘ High

Condition Preview
Check to see if a new lead priority equals high.

[ Add more conditions] [ Remove condition ] [ Advanced...

[ < Back “ Next > ][ Cancel

Status: Enabled

@ Done “-j Local inkranet
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CRM code name “Titan”

3 Workflow: New

File Actions Help

- Microsoft Internet Explorer,

= EhSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details: _ Gzeneral || Motes || Administration |
Infarmation

= Workflow:
Z} Wiorkflow Inskances

MName: | Workflow Rule - Scenario 2

Workflow Steps

A Add Step Wizard - Internet Explorer

Add Conditions

Configure the conditions by which will determine when and how the rule will be processed

Define the argument of the condition:

Condition Record & Attribute Comparision Value

| Check If VH Lead vH Priority v‘ ‘ Equals v‘ ‘ High

| Check If vH Lead vH <Owner> v‘ | Equals vl ‘

Condition Preview
Check to see if a new lead priority equals high.

[ Add more conditions] [ Remove condition ] [ Advanced...

[ < Back “ Next > ][ Cancel

Status: Enabled
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3 Workflow: New

File Actions Help

- Microsoft Internet Explorer,

= EhSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details: _ Gzeneral || Motes || Administration |
Infarmation

= Workflow:
Z} Wiorkflow Inskances

MName: | Workflow Rule - Scenario 2

Workflow Steps

A Add Step Wizard - Internet Explorer

Add Conditions

Configure the conditions by which will determine when and how the rule will be processed

Define the argument of the condition:

Condition Record & Attribute Comparision Value

| Check If VH Lead vH Priority v‘ ‘ Equals v‘ ‘ High

| Check If vH Lead vH Rating v‘ | Equals vl ‘ Hot

Condition Preview

Check to see if a new lead priority equals high and check to see if a new lead rating equals hot

[ Add more conditions] [ Remove condition ] [ Advanced... J

[ < Back “ Next > ][ Cancel

Status: Enabled
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=N Workflow: New - Microsoft Internet Explorer
File Actions Help
Al 4ySaveandCose i) 4§ X | Activate Workflow 5] Deactivate Workflow

= Details:
_LQ Information
=Workfow: Name: | Workflow Rule - Scenario 2
ﬁ WorkFlow Instances
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Workflow Steps

Step 1: Select the event triggering this workflow

Add Step Wizard - Internet Explorer

Add Actions
Select the actions which will be executed when the trigger event and conditions (if present) are met.

Configure the action(s) for the step below:
Then.. -.Using... ...In this configuration.

‘ Create a... vl | ...new Task. v| [ Configure Action... J

Add more actions Remove Action

Status: Enabled

@ Done ‘:J Local inkranet

Insert a slide with the choices in the drop down
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2} Workflow: New - Microsoft Internet Explorer,

File Actions Help

o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_LQ' Information
= Workflow:
Z} Wiorkflow Inskances
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MName: | Workflow Rule - Scenario 2

Workflow Steps

Step 1: Select the event triggering this workflow

Add Step Wizard - Internet Explorer

Add Actions
Select the actions which will be executed when the trigger event and conditions (if present) are met.

Configure the action(s) for the step below:

Then.. ...Using... ...In this configuration.
Create a... ...new Task. v‘

Create a...

Make changes to...

Notify via..

Call extensions...

Stop workflow processing

[ Configure Action... ]

Add more actions Remove Action

Status: Enabled
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2} Workflow: New - Microsoft Internet Explorer,
File Actions Help
= EhSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
Information
=workflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

General || Mokes || P.dministratiu:un|

Workflow Steps

Add Step Wizard - Internet Explorer

Add Actions
Select the actions which will be executed when the trigger event and conditions (if present) are met.

Configure the action(s) for the step below:

Then.. -.Using... ...In this configuration.

| Notify via... v| ‘ ...E-mail v‘ [ Configure Action... ]

Add more actions Remove Action

< Previous Next > Cancel

Status: Enabled
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‘2 Workflow: New - Microsoft Internet Explorer
File Actions Help

2 E-mail: New - Microsoft Internet Explorer

File Actions Help

IF;] Save & Close a Cancel

E-mail: New

E-mail " atkachments |

CRM code name “Titan”
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4 B

i u ;E i= A A A Inzert Template 0 Ingert KE Article

{Lead {!Lead: Name; Default Value}} has created with an estimated revenue of {!Lead: Est. Revenue}. |

I

Owner

Address 1:
Address 1:
Address 1:
Address 1:
Address 1:
Address 1:
Address 1:
Address 1:

4
Address Type
County
Fax
Latitude
Longitude
Name
Post Office Box
Shipping Method :J

Regarding
Owner

Duration
Due

Categaory

| § Kevin

| 30 minutes [il Priority | Marrmal

Tips

| [ (2]

To add dynamic text fields from a
CRM record, select a record type
and dlick a data field to insert,

| | Sub-Category

Status: Draft

@ Dane
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X Workflow: New
File Actions Help

= Details:
_LQ Infarmation

HWorkfAow:
ﬁ Workflow Instances

@ Dane

- Microsoft Internet Explorer,

ol hFaveandClose 5 = X [ Activate Workflow 5] Deactivate Workflow

General " Mokes || .ﬂ.dministratiu:un|

CRM code name “Titan”

Mame: | Workflow Rule - Scenario 2

Workflow Steps

Add Actions
Select the actions which will be executed when the trigger event and conditions (if present) are met.

Configure the action(s) for the step below:
Then.. -.Using... ...In this configuration.

| Notify via... vl | ...E-mail (Notification:...) v‘ [ Configure Action... ]

[ Add more actions ] [ Remove Action ]

[<Previous] [ Next > ][ Cancel ]

Status: Enabled
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2} Workflow: New - Microsoft Internet Explorer,
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_LQ' Information
=workflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

General || Mokes || P.dministratiu:un|

Workflow Steps

Step Summary
The following Conditions & Actions will be added to the Step.

Step Summary:

Conditions Actions

IF Lead Priority is Equal to Hig THEN Notify via E-mail (Nofification:...)
AND
IF Lead Priority is Equal to Hot

To complete this step, click Finish. To change the Actions or Conditions of this step, click Back.

< Back ][ Finish ][ Cancel

Status: Enabled

“-j Local inkranet
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3 wWorkflow: New - Microsoft Internet Explorer '— E|r>—_<|
File Actions Help
ol by SaveandClose ) & X [ Activate Workflow [5] Deactivate Workflow

= Details:
_L} Information

Sworkflow: Name: | Workflow Rule - Scenario 2
ﬁ Warkflow Instances

General || Mokes || .ﬂ.dministratiu:un|

Workflow Steps

Step 1: Select the event triggering this workflow
‘) add Event

2

Step 2: Define the steps of the workflow

‘gz Add Step

i »  CHECK IF [Lead Priority is High] AND [Lead Rating is Hot]
% w | THEN Notify By Email: 01043 Notification: New Lead...

Status: Enabled

‘-'-j Local inkramet
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<} Workflow: New - Microsoft Internet Explorer,

File Actions Help

= EhSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_L.;} Information

B=1E3

General || Mokes || P.dministratiu:un|

=workflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

Workflow Steps

Step 1: Select the event triggering this workflow
1.? Add Event

EZ

Step 2: Define

Internet Explorer

= Add 5k
b i This workflow has not been activated yet.

A~ | CHEQ \l.) If you would like to save and activate workflow this workflow now,

[_‘_af'v]THEN click Yes.

If you would like to save the workflow but activate this workflow
later, click No.

Yes ] [ No

Status: Enabled
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2} Workflow: New - Microsoft Internet Explorer,

B=1Ed
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

d[:gtalilni:nrmatinn Gzeneral || Motes || Administration |

= Workflow:
Z} Wiorkflow Inskances

MName: | Workflow Rule - Scenario 2

Workflow Steps

Step 1: Select the event triggering this workflow
1.9 Add Event

EZ

Step 2: Define the steps of the workflow

‘2 Add Step

54 ~ | CHECK IF [Lead Priority is High] AND [l ead Rating is Hot]
Add more conditions...

Add sub-condition...

Add branch condition...

043 Notification: New Lead

Modify condition...
Remove condition...

Status: Enabled
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=) Workflow: New - Microsoft Internet Explorer, '— E”g'
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_LQ' Information
=workflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

General || Mokes || P.dministratiu:un|

Workflow Steps

Step 1: Select the event triggering this workflow
1.9 Add Event

EZ

Step 2: Define the steps of the workflow

‘2 Add Step

' ~ | CHECK IF [Lead Priority is High] AND [l ead Rating is Hot]
Conditon (1)

Modify condition... Nested condition (Else If)

Remove condition... Branched condition (Furthermore If)

Status: Enabled

“-j Local inkranet
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=) Workflow: New - Microsoft Internet Explorer, '— E|b__(|
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_L,;? Information
Sworkflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

General || Mokes || P.dministratiu:un|

Workflow Steps

Step 1: Select the event triggering this workflow
1.? Add Event

D

Step 2: Define the steps of the workflow

‘2 Add Step

i+ CHECK IF [Lead Priority is High] AND [lead Rating is Hot]
-ﬂmemmmmaummﬂmmm;uemm

Add more actions...
Modify action...

Remove action...

Status: Enabled

@ Done ‘j Local inkranet
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=) Workflow: New - Microsoft Internet Explorer, '— E”g'
File Actions Help
o EgSaveandClose g & X Jp Activate Workflow (=] Deactivate Workflow

= Details:
_LQ' Information
=workflow: Name: | Workflow Rule - Scenario 2
Z} Wiorkflow Inskances

General || Mokes || P.dministratiu:un|

Workflow Steps

Step 1: Select the event triggering this workflow
1.9 Add Event

-8

Modify event..

Soop 2+ oo uie steps ur uie wor KITOW

‘2 Add Step

i+ CHECK IF [Lead Priority is High] AND [lead Rating is Hot]
% w | THEN Notify By Fmail: 01043 Notification: New lead...

Status: Enabled
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,ﬂ Advanced Conditions - Web Page Dialog

=} Workflow: Ne Advanced Condition Configurtation

File Actions Help
lal 4 Save and Clog

_ Add complex conditional statements

= Details: Step 1. Select the type of condition: Check if this condition is true

_LQ' Information
SWorkflow: Step 2. Configure the arguments of the condition:

Add complex conditional statements and/or configure condition relationships & groupings

@ Wiorkflow Inskar If the... The following value...
Record Type: ‘ Lead (® Fixed Value:
O Dynamic Value:

Record Attribute: | Owner

Record Type:

Record Attribute:

Step 3. Add the condition to the step:

Condition Preview

Condition relationships & grouping

A step can contain multiple conditions. Conditions can relate to one another as an And or as an Or statement. And statements require all conditions to be met,
whereas an Or statement requires any of the conditions to be met. Statements may also be grouped.

] Conditions Relationship Group...
] If Lead Priority Equals To High ..0r...
] If Lead Rating Equals Hot

Ungroup...

Remove...

] o
I Help [ < Back “ Next > “ Cancel

Status: Enabled

“-j Local inkranet
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