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Targeted Persona: Michael Account Manager

Michael deals with current customers. He closes sales brought in by David. He
ensures orders are fulfilled to the customer’s satisfaction (date, quantity, quality)
and engages in up selling activities.

High Level Scenario

Michael is reviewing the active leads. One lead needs updating to reflect a change in the lead's
rating after meeting with the prospective customer the day before.

After updating the lead, Michael notices a set of opportunities associated with this lead. Given the
change in the lead'’s rating, wants to drill down to see what the opportunities are. One of the
opportunities is interesting, so Michael jots down some details from it on a Post-It note to follow
up on it after lunch.

After inspecting this opportunity, Michael then goes back to the lead list to continue reviewing
the active leads.

Needs Related to Navigation

Michael needs a seamless integration of two conflicting UX paradigms: web-like navigation and
Windows application interaction. Linking from page to page is a standard web model. Moving
from lists to list is a very web-like experience.

Michael also needs to be able to view multiple instances of an entity at the same time. Using
dialogs as the basis of data collection and display is a very Windows experience.

Enterprise Portal must resolve these two competing paradigms into one experience.
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The “Explorer & Inspectors” Model

To satisfy the needs of the web and Windows interactions, the Enterprise Portal employs an “Explorer &
Inspector” screen management model.

There is a single, persistent “explorer” browser instance for list pages (and the like) with full “"chrome” to support
page-style navigation and multiple task page pop-up “inspectors” to fulfill the dialog role.

Pop-up “Inspector” task page instances
= User invoked from the “Explorer” browser

=  Pop-up

=  No browser chrome

»  Used for Overview and Task Pages

Main “Explorer”

browser instance

= Persistent

=  Complete browser
toolbars

= Shown for Role
Centers, Area Pages,
List Pages

Windows
Desktop
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Leads List Opportunities List

Desktop

Scenario: S1.1. Michael navigates to the Leads list page.
S1.2. Michael double-clicks an item in the Lead List page. This action opens a Task Page pop-up over the Leads List with the Overview
information of the selected Lead.
S1.3. Michael then clicks Edit Lead. The Task Page updates to display the Lead in edit “mode”. Michael makes his changes and saves.
S1.4. Saving the modified Lead returns the Task Page back to the Overview "“mode”. Michael sees a related entity — a set of Opportunities that
need review. Clicking on the Opportunities link brings the original main browser instance into focus and refreshes with the Opportunities List
page for that Lead.
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Desktop

Scenario: S2.4. Continued from Basic Navigation: Clicking on the Opportunities link brings the original main browser instance into focus and refreshes

with the Opportunities List page for that Lead.

S2.5. Michael then selects an Opportunity from the Opportunity List and double-clicks it to open the Opportunity for review.

S2.6. This opens an additional Task Page instance to display the Opportunity details. The previously opened Lead remains open in it's original
Task Page instance.

S2.7. After reviewing the lead, Michael, clicks down on the Start bar to go back to the Opportunities List in the main browser window.

$2.8. When Michael clicks the Back button of the browser containing the Opportunities List, the previous page — the Leads List will be rendered.
S2.9. At the end of the scenario, the main browser window displays the original Leads list from step 1, and two Task Page pop-ups, one each
for the selected Lead and Opportunity.
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155 ABC Diversified Energy Inc < 1 month 1 300,000,00 Postpaned Conkacts (0)
156 Overhead Institure aa 25,000,00 Lost Competitors {3) ices info. 1/sf2006
157 Anytime Diner Co. Lkd < 1 month 10 36,082,00 Cancelled Docurments (2 p 1/6j2006
17712006
158 A, Cumberland Trails <1 month 99 3,600,00 Active Leads (0) 7
188 360 Leisure and Sports s 60,000.00  Active Projects (1)
189 Zippolac Advertising 7-12 months s0 8,997.00  Lost Project Quotations (1)
Cipportunities (1)
190 Lead interested in Zune -3 months 1} u} \Woin
ey Responsibities (3)
200 Auko Parts Limited < 1 maonth S0 50,750,599 Sales Quotations (0) L
201 Aaron Fitz Holdings 1] 650,000,00 Active SWOT Analysis (1) -
202 BB Diversified Energy Inc < 1 month 1 300,000.00 Aitive bde: On Fo100% - p
203 Overhead Institure 2-3 manths 99 25,000,00 Active ﬁﬁl
Arytime Diner Co, Lkd 2-3 months 10 36,982.00 Cancelled The Lead
ER AT, Overview Task
Page pop-up
remains open
Done & Computer | Protected Mode: Off H100% - B
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g C:\Users\davga\Documents\001 Projects\AX0AX SA\EPAEP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer

O@ - [ [ 41 e aret danemat Nnctimantel I Draiactet AYY AY BV EDAFD Crraanct ED Srracne |ndetediGa ¢ | 4o | % || {0 Conh v|
e =
€ Ax Enterprise Portal - W
W | —
Opportunity Overview: 100 - Auto Parts Limited
Fabrikam Ef.
Sales Edit Opportunity Mew - Actions ~ Related Information =
Lials Auto Parts Limited Micky Halo (415) 245 - 1245 mickyh@autopartslimited. com
1234 Bel-Red Road Phone: (425) 882-5080 Maria HalfLife (#15) 245 - 1245 mariah@autopartsimited.com mickyh@digitpar adise.com
Redmond, Wi, 95007 Fax:  (415) 555 -2222 Joseph Cambell (415) 245 - 3636 joseph@autopartslimited.com mariah@digitalparadise . com
R Al Addresses (4) all Contact Info (4) Al Contacks (3) josephe@digitalpar adiss. com
Wiew all
Main
e Prognosis: <1 month Probability: 505 Days open: 203 Estimated revenue: $50,750,99
= Acti
= Cont
= Cus Details 2 Quotations ®
= Busi e
Skatus Type Expiry date  Follow up date Armount =
= Leads Subject: Auko parts Limited - 600pcs
. Skatus: Active Created  Resale 4110007 41607 50,750.99 Leads (0}
Source ID: 0 Cppartunities {03
Sales Unit: Campaign 1 Prajects (1) L
Create new sales quote Responsibilities (2) =
Cwner: AJE - Anders Jensen Create new project guote
Source Type: Emploves - Andrea Wayne
Source Comments: Referral o
Large Opp - Activities =
Mema: 3
) + [+ Stage 1
Admin ® = Stage 2 ices inf
Opened by: AT - Anders Jensen High level product dema 01/05j2007 e e, i"?;ggz
Date Cpenend: &/30/2006 Follow up after high level demo 01/06/2007 1::.‘-"::2006
Closed By: In-depth product derno 01092007
Date Clased: Follow up after in-depth product demo  01/10/2007
Reasan: Stage 3
Related Information %
Activities (5) Leads {0} . il
Done €D Internet | Protected Made: On H100% -
204 Anrytime Diner Co. Lkd 2-3 months 10 36,982.00 Cancelled The Lead
1123 4 % Overview Task

Done

& Computer | Protected Mode: Off
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Page pop-up
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User reviews Opportunity to verify
details and then clicks back on the main
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ﬁ C:\Users\davga\Documents\001 Projects\AXNAK S\EPAEP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer El_u
~ | @] CAUsers\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_( = | 44 | X | | Live Search 2 |
—_— = b3
ﬁ ok g ChUsersdavga\Documents\001 Projects\AXNAK .. ] l @ - g‘l‘l? - @ s E’ Page ~ @TQOE =
Fabrikam Enkerprise portal Caompany: Fabrikam = | Welcome Anita Smith « |
Sales This Site v | il
Hone _ trketng~ galenn
9 Home = Sales = Opportunities
Opportunities
Sales Mews =~ Actions + Related Information =
:w B"_ﬂe conbent j1 Mame Prognosis  Probability Est. Revenue Status More Info M mickyhi@digitparadise, com
:'t_vm 100 Auto Parts Limited <1 manth S0 50,750,99 Postpaned Subject! Auto Parts Limited - marishi@digit slpar adise. cam
= Activities : - :
Contact 103 Aaron Fiz Holdings ] £50,000.00 Cancelled &00pcs josephc@digitalparadise. com
= Contacts . .
B 104 ABC Diversified Energy Inc  7-12 months 1 30000000  Acive z*‘ it :’dm""']”
WNEr Nders Jensen
= Business Ralations 107 Overhead Institure 2-3 months 99 25,000.00 ] Days penad: 24
. Lead& 109 Anytime Diner Co. Lkd < 1 manth 10 36,982.00 Losty
= Cpprunitiec 111 £ Cumherland Trails 3,600,00 Active
User clicks on Leads or “Explorer” browser’s Back button to go back to Leads List ;
= Sale s = e e = 0,000.00 Active Related Information - =
Sales Orders 114 Zippalac Advertising < 1 month 50 &,987.00 Cancelled — g
Service Orders ) _ Activities (5) ads (0%
116 Lead interested in Zune 0 0 Wfom Ackhessas (5) pportunities (0)
Reports 148 Auto Parts Limited 7-12 months 50 50,750.99  Active oo rojicts (13
149 Aaron Fitz Holdings 2-3 morths 0 650,000.00  Active Contact Info () espansibilities (2} y
155 ABC Diversified Energy Inc < 1 month 1 300,000.00 Postpaned Conkacts (0)
156 Overhead Institure 93 25,000.00 Lost Competitors {3)
157 Anytime Diner Co. Lkd <1 maonth 10 36,982.00 Cancelled Documnents (2) &
158 A, Cumberland Trails < 1 month 99 3,600.00  Active Leads (0)
188 360 Leisure and Sparts F 60,000.00  Active Projects (1) s info. 1/5(2006
i i 1/6(2006
189 Zippolac Advertising 7-12 months 50 8,987.00  Lost Project Quotations (1) fei
Opportunities (1) 1/7{z2006
190 Lead interested in Zune 2-3 months 1] ] ‘Won
Responsibiities (3)
200 Auta Parts Limited < 1 month 50 50,750.99 wen Salos Quotations (0)
201 Aaron Fitz Holdings 1] 650,000,000 Active SWOT Analysis (1)
202 ABC Diversified Energy Inc < 1 month 1 300,000.,00 Active
203 Cwverhead Institure 2-3 months 99 25,000.00 Active % L
Anytime Diner Co. Ltd 2-3 months i0 36,982.00 Cancelled The Lead
123 45 E: On #,100% | Overview AND
Opportunity Task
Done M Computer | Protected Mode: Off H|100% ~ Eggqiﬁog,;:ﬁ
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ﬁ Chllsers\davga\Documents\001 Projects\AX\VAX SAEPAEP Screens\EP Screens Updated\03a_Leads_list.p - Windows Internet Explorer @&u
b | ET C:h\Usershdavga\Documents\001 Projects\AX\AX SVEPAEP Screens\EP Screens Updated\03a_Leads_list.pr = | 3 | X | | Live Search pe v|
Wk I & C:\Users\davga\Documents\001 Projects\ AXVAK ... I_l R ~ = v b Page v () Tools ~ &
-
Fabrikarn Enterprise portal Company: Fabrikam ~ | ‘Welcome Anita Smith + |
Sales This Site v | P
Home Marketing = =
= Home > Sales = Lead Management > Leads
% Leads
Lead Management Mew +  Actions +  Related Information =
::::;ais;izo;tent D Subject Name Pf'inrity Rating  Status ore Info i itﬁvh@digitparadisgcnm .........
100 Lead inkerested in Zune Digital Paradise High Hat: Active ariah@digitalparadise. com
= Leads 101 Lead nterested in Vista Digital Paradis Medium VWarm Active Date Opened: 12{1212005 sepho@digitalpar adise. com
= Customers Cwner: Anders Jensen
S 102 Lead interested in Gears of War Company Store Lo Cold Bitive
O RS 103 Shrek Metviden High Hat Bickive Contacks -
® Campaigns 104 Star \Wars I Metvideo High Haot Active Micky Hala 415-245-1245
= Encylopedia 119 Lead intereste in Zune Digitial Paradise Medium Hot Active Maria HalfLife 415-245-1245
Call List 120 Lead inkerested in Zune Digital Paradise Lowy ‘Warm Active Wigw Al (5} Py
121 Lead interested in Yista Digital Paradis Loty Cold Active o
145 Lead interested in Gears of War Company Store High Warm Bitive Related Information M tunities (0)
198 shrek Netvidea Medum  Cold Acthve | Actieities (14) s (1)
149 StarWars I Net¥iden Mediom  Cold Active | adresses (3) nisibilties (2) 3
Zampaigns {1}
155 Lead inkerested in Zune Digital Paradise High Hot Active Dacuments (2}
156 Lead interested in Zune Digital Paradise Lo Cald Active Opportunities (0]
157 Lead interested in Viska Digital Paradis Lo Cald Active Responsibilities (2} ®
158 Lead interested in Gears of War Company Store Lo Cold Active -onkact Info (1)
Shrek Netvidea Medum  Warm  Active | OECsil) 0. 152008
188 SkarWars I Netvidea High Warm  Active Lif2008
11712006
190 Lead interested in Zune Digital Paradise High Haot Active
Lead interested in Zune Cigital Paradise Medium Active
Lead interested in Yista Digital Paradis Medium Warm Bitive
Lead interested in Gears of War Company Store Lo Active
Shrek Metiden Lo Active L4 T
204 Star \Wars IIE Metvideo High Hot Bickive
TEEEY 0% v
Done M Computer | Protected Mode: Off #100% -
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Targeted Persona: Michael Account Manager

Michael deals with current customers. He closes sales brought in by David. He
ensures orders are fulfilled to the customer’s satisfaction (date, quantity, quality)
and engages in up selling activities.

Using the Edit Action from a List

Michael needs to change an Opportunity after selecting it from the Opportunities List Page.

Viewing Lists from Enhanced Previews

Michael wants to edit a Contact of a Lead while viewing an Enhanced Preview on the Lead
Overview Task Page.

Navigating to Entities Without List Pages

Michael needs to view related SWOT Analysis information for a selected Opportunity.
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S
€ i Enterprise Portal - Windows Internet b
Edit Opportunity: Auto Parts Limited
New~  Acions v Related Information ~ () Attach fie
Pop_up General K
o o seme
a“ ”
nspector” tas -
o hdobatinted = Sower aA :
. Status: Active. - Comments: Referral 56
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oot (<t~
e oo | ok raog
ettty 0 - it
et crin
B
Memo. =
o
ed by: AX ~ Reason
e R S i R R
S T - / . Tran 7|
e v o - [ [Shim ]
i T
Opportunties.
e R —— , B —
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moy ) CLT N ] |1 msseutsunest <t ®  mmmss  fweesd sepe nsaput rad
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. - ok Ty
= o e i e
s PR L e e s
" " . o I e B e M
Main Exp orer - yrpy— [ i momm et
e e _ N D
browser instance 57 At Do €, L0 et o maen  Coweled 157 et Do o L1 <8 3 Wmazon  Concelsd
55 A Cnberiand Vaik et - Ere T Resident but -1 in Z-order 1 Cnertwd Fak <t » aempn A
- i T e dm
N R N e R N
T — - e rr— =
A T S N Y e R T R
ST s e Ao e
M2 A Dhesed by < L anih 1 womom  Adie M A Debed DI < mecth 1 by A
™ vtz mmom s ™ owwiwnn ziwie 7 mowm  sme
e T — e e O e B 53

Opportunities List Opportunities List

Desktop

Al.1 Michael selects an Opportunity from the List page and selects “Edit Opportunity” from the Actions menu of the List.
Al.2 This opens a Task Page pop-up “inspector” over the List Page with Edit view/"mode” of the selected Opportunity.

Al.3 Once the changes have been made and saved, the Task Page pop-up is dismissed and the main "explorer” browser with the Opportunities
List is given focus.

Scenario:
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@ C:\Users\davga\Documents\001 Projects\AX\AX 5\EP\EP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explarer o B [
x | E] ChUsers\davga\Documents\001 Projects\ AK\VAK SVEPAEP Screens\EP Screens Updated\05a_C | +3 | X ‘ ‘ Live Search P~ |
— »
U¢ 4t | @ C:\Users\davga\Documents\001 Projects\AX\AX . l l - B v & v |5 Rage v G Tools v
Fabrikarn Enterprise portal Company: Fabrikam = | Welcome Anita Smith = |
sales This Site » | 2|
Home et~ Sslennl
9 Home = Sales = Oppaortunities
Opportunities
Sales Mew = | Actions | = | Related Information =
View all site content o N Edit Oorortunit E Est. Re - Stat More Info -
Maiin Lists "% Y
— 100 A Delete R 50,750.99 Postpaned Subject: Auto Parts Limited -
- 2“':’“:5 A | User clicks on Edit Opportunity in Actions Menu | . jeq B00pcs
= Lontacts Change Status it i
104 A ? Yl 300,000.00  Active Sales Unit: Campaign
* Customers Associate Record Owmer: Anders Jensen
®» Business Relations 107 C Assoriate an existing record with £5,000.00 Wéon Days Opened: 74
" 109 A the selected opportunity, 36,982,00 Losth
| = Opportunities 11 & Cumberland Trails 3,600,00 Active

= Sales Quotes 112 360 Leisure and Sports < 1 manth £0,000,00 Aictive

Related Information -
Sales Crders 114 Zippolac Advertising <1 month 8,987.00 Cancelled —
Service Orders Activities (S)
S 116 Lead interested in Zune 0 Yo addresses (3)
Reports
148  Auto Parts Limited 7-12 months 50,750.99 Active | Campaigns (1)
149 Baron Fitz Holdings 2-3 months 650,000,00 Achive Conkact Info (0)
155 ABC Diversified Energy Inc < 1 manth 300,000, 00 Postpaned Conkacts {0)
156  Overhead Institure 25,000,00 Last Competitars (3)
157 Arvytime Diner Co. Lkd < 1 month 36,982,00 Cancelled Docurnents (2)
158 A, Cumberland Trails < 1 month 3,600,00 Active Leads (0)
168 360 Leisure and Sports £0,000,00 Active Projects (1)
189 Zippolac Advertising 7-12 months 8,987.00 Lost Projeck Quotations (1)
Cipportunities (1)
190 Lead interested in Zune Z-3 months 1] \Woin

Responsibities (3)
Sales Quotations (0)
SWOT Analysis (1)

200 Auto Parts Limited < 1 month

201 Aaron Fitz Holdings

202 ABC Diversified Energy Inc < 1 month

203 Overhead Institure 2-3 months

Anytime Diner Co. Ltd 2-3 months
{123 4

50,750,99 ‘Wan
650,000,00 Active
300,000,00 Active
25,000,00 Active
36,082,00

B8 ~c8 o8 i858 ~-o8oc8i8s 8

Done & Computer | Protected Mode: Off H100% -
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Edit Action from List

& C:\Users\davga\Documents\001 Projects\AX\AX 5\EP\EP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer B
A | E ChUsers\davgatDocurnents\001 Projects\ A AK SN\EPVEP Screens\EP Screens Updated\05a_C ~ ‘ +3 ‘ x | | Live Search L "|
—_— . 2
U¢ it | @ C\Users\davga\Documents\001 Projects\AX\AX l \ t2 v B v 4 v [:Page v (G Tools v
Fabrikam Enterprise portal Company: Fabrikam = | Welcome &nita Smith = |
sales This Site = | 2|
Home [ 48 ax Enterprise Pota -
— N S -
Edit Opportunity: Auto Parts Limited i
Sales Mew = fictions = Related Information = | Atkach File
¥iew all s General #  Account Details -
Main Lis! , .
: IC: 100 Source Hame: At Parts Limited Parts Limited -
L =Tl d] Customer Group: wholesalers
T - Subject: Auto Parts Limited - 600 pes Source Type:  Emplayes - Currency: EUR
= Custom Mame: Auto Parts Limited - Source ID: A - Segment:
= Busine Status: fActive - Comments:  Referral Subsegment:
usines -
Sales Process: - Fales District:
= Leads 5 . Estimate Sales Unit:
rograsis: . .
Opporty o <tmenth v Estimated 50,750,599 Credit Rating:
Sales ||| | FProbsbiity %: 5o - revenie: Credit Limit:
Salas O Sales unit: Campaign -
Service DR AJE -
Reportd 3
Memo =
N
Memo: V\Y
[ User edits Opportunity and saves changes...
Administration &
Opened by AJE - Reason
Date opened:  8/30/2006 E Reason: -
Closed bys -
Date clased: =]
Contack 3 |
[ 1 i
Done €D Internet | Protected Mode: On 0%
1123 4
Done & Computer | Protected Mode: Off H100% -
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@ CA\Users\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer B
- | 8] C:\Users\davga\Documents\001 Projects\AX\AX 5\EP\EP Screens\EP Screens Updated\05a_C v | 44 | X | | Live Search 2 -
— . 23
P & C\Users\davga\Documents\001 Projects\AXAK ... l ‘ @ ] - @ d @ Page = @ Tools =
Fabrikam Enterprise portal Carmpany: Fabrikam = | Welcome fnita Smith « |
Sales This Site » | sl
ome  ateting - Salesm
ﬁ Home = Sales = Opportunities
Opportunities
Sales New ~ Actions * Related Information
¥iew all site content D Name Prognosis  Probability  Est. Revenue Status More Info -
Main Lists
P 100 Auto Parts Limited < 1 month S0 50,750,99 Postponed Subject: Auto Parts Limited -
L] ] =
| Contact 103 Aaron Fitz Holdings 0 £50,000,00 Cancelled €00pcs
= Contacks - .
B e 104 ABC Diversiied Energy Inc  7-12 months ! 30000000  Actve Sales Uit Campaign
LSLOmer s Cwner: Anders Jensen
s Business Ralations 107 Overhead Institure 2-3 months 9 25,000.00 Wion Opened: 74
® Leads 109 Arnvytime Diner Co. Lkd < 1 month 10 36,982.00 Lost),
= Opportunities 111 A, Cumberland Trails 99 3,600,00 Active
= Sales Quotes 112 360 Leisure and Sports < 1 month 75 &0,000.00 Ackive Related Information .
Sales Orders 114 Zippolac Advertising < 1 month 50 8,987.00 Cancelled —
= Service Orders - - Activities (5)
S 116 Lead interested in Zune 0 0 Wion Addresses (3)
Reports
148 Auto Parts Limited 7-12 months 50 50,750.99  Active oo
149 Aaron Fitz Holdings 2-3 manths 0 650,000,00 Active Conkact Info (1)
155 ABC Diversified Energy Inc < 1 month 1 300,000.00 Postponed Contacts (0)
Upon saving, the Edit Opportunity Task Page is closed and the List Page has focus (.00 Lost Competitars (3)
lg2.00 Cancelled Documents (2)
Ideally, the List should be refreshed to reflect any changes made in the Edit Active Leads (0)
Opportunity Task page session 00.00 .
188 360 Lewsure and Sports 7 EO,000.00  Active Projects (1)
189 Zippolac Advertising 7-12 months 50 8,987.00 Lot Project Quotations (1)
Oppartunities (1)
190 Lead interested in Zune 2-3 months 0 ] Wion
o Responsibilties (3)
200 Auko Parks Limited < 1 month 50 50,750.99 Sales Quatations (0)
201 Aaron Fitz Holdings 0 650,000,00 Active SWOT Analysis (1)
ABC Diversified Energy Inc < 1 month 1 300,000,00 Active
Cwerhead Institure 2-3 months @ 25,000.00 Active

Anvytime Diner Co. Lkd 2-3 months 10 36,962.00 Cancelled
1123 49

Done & Computer | Protected Mode: Off #100% -
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Pop-up
“Inspector” task
page instances

Main “Explorer”
browser instance

Desktop

Scenario:

8/23/2007
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Opportunities List Opportunities List

Enhanced Previews

B i rumpese P e e
Opportunity Oversiew: 100 - Auto Ports Limited
P T

Auto parts Uitesd
125 it sat e 42 s o
Rodwnd, a7 e {4155 2
[Fye— Mcorta 4}

Brognoui: <l Probsblty 7% Days spen: 1)

I ——
Opportunity Overview, .
Tris See - il
| sits hctions - |
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e
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e e
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] e
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Opportunities List

A2.1 From an open Opportunity Overview Task Page pop-up, Michael hovers over the All Contacts link in the Opportunity's summary details.
A2.2 This opens an Enhanced Preview, showing the details of the Contact for this Opportunity. Michael needs to edit the content of this

Opportunity’s Contact, so he clicks on the Edit Contact link at the bottom of the Preview.

A2.3 The Edit Contact Task Page pop-up opens over the Opportunity Overview task page, allowing Michael to edit the contents of the Contact.

A2.4 When finished, Michael saves the Contact, which closes. The Opportunity Overview Task Page now has focus.
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ﬁ ChlUsers\davgaiDocuments\001 Projects" AXVAX SAEPAEP Screens\EP Screens Updated\03a_Oppeortunitie - Windows Internet Explorer E@u
- E ChUeeridavaat Nocumenta\001 Proiect<t AXVAY SVFPAFP Screenc\ FP Screenc Lindatedi15a €« | +4 | W | | | fwve Searh o V|
L____ - — R
—— | € Ax Enterprise Portal - Windows Interet Explorer ™ —
WO | @o\ws : — Tools ~
T Opportunity Overview: 100 - Auto Parts Limited N
i i - | (@
szl Edit Opporturity Mew = Actions = Related Information = h~ 1
Sales o
Auto Parts Limited i 5 i rni
e ot h | e, e e |
- F aria HalfLife - matiah@autopartsimited. com
. 1234 Bel-Red Road - 1092 . "
{ a Reedmond, 'Wa, 95007 Fa Joseph Cambell (415) 245 - 3636 joseph@autopartslimited. com
: Al Addresses (4) Al Fuct nane: James > Al @E@cts (3
— e | User hovers over Contact
View all site content Prognosis: <1 month  Probal  Company:  Auto Parts Limited timatedro it -
Main Lists Tile:  Purchase Manager ed
= Ackivities Function:  Purchase:
| Details Phone: 1245789645 uotations 2
= Contacks
Extension: 12 Status Type Expiry date  Follow up dake Arnount
= Customers Subject: Auto pé Mobide: 4545224345 b2 B E
- o , - e Created Resale 4110/07 416407 50,750,959
= Business Relations |||  Status: Active Fa: 1245789650
s Leads Source ID: u] Pager: =
= Opportunities Sales Urit: Campai Emal:  jblume@apbmited.com  [reate new sales quote
L Cwner: AJE- A . i
= Sales Quotes Mote: reate new project quote
| Source Type: Employ i -
= Sales Orders Source COMMmEnts: Referrs ECIt Conty o N
A Gt Memo: Add New CI arge Opp - Activities 4
- ...then clicks on Edit ' « @ Stage 1
Admin Contact... I Stage 2
Opened by AJE - Anders Jensen High lewel product demao 01/05/2007
Date Openend: 8/30/2006 * &% Follow up after high level demo 01062007
Closed By: In-depth product demo 01092007
Date Closed: * «"  Follow up after in-depth product demo 017102007
Reason: [+ Stage 3
Related Information 3
Activities (5] Leads (0} o
Daone & Intemet | Protected Mode: On F 100 -
h = REsponsDnes
P i < 1 m V/ 8 -
200 Auka Parks Limited 1 mo Opportufiity Overiewsn, 99 Won Sales Quotations (0)
201 Aaron Fitz Holdings 0 650,000,00 Active SWOT Analysis (1)
202 ABC Diversified Energy Inc < 1 month 1 300,000,00 Active
203 Overhead Institure 2-3 moniths 99 25,000.00 Active
204 Anvtime Diner Co. Lkd 2-3 months 10 36,%82.00 Cancelled
11 23 4
Done & Computer | Protected Mode: Off #100% -
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g Chllsers\davga\Documents\001 Projects\AXMAX S\EPAEP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer E@u
- | H ChUsers\davga\Documentsh001 Projects\AX\AK S\EPVEP Screens\EP Screens Updated\05a_C - | +4y ‘ X ‘ | Live Search 2 "|
i
e dhe & C\Users\davga\Documents\001 Projects\ AX\AX I fa - &
r
. =
Fabrikam Enkerprise port ﬂ; .:.-)( E-Iﬂpus.e-lmlal - =t
-
Sales Opportuni @& sy Enterprise Portal
e e
Harme arkekin . .
e Edit Contact: Paul Liedke
9 Tew = fectioris ~  Related Information = (] Atkach File
Sales General 2
mw !II ﬂa cmt .....................................
—— All Addresses ( Identification Characteristics
Main Lists
= Activities Title: Purchase Manager Gender: Masculine
Prognosis: <] . , , N
.I = Contacks F|T'st nare: Paul Language: en-gb =8
= Customers Middle name: Character: 7
s Business Relations Details Last name: Liedke Sensitivity: Mormal
Micknarne: -
‘ » |eads Subject: . D Hobbigs:
= Opportunities Status: nitlals: FL = =
* Sales Quotes cource ID: SLFfies —| ...the user can the edit the Contact in the newly opened Task Page
Sales Orders Sales Unik: Reference Children: -
. Cwner: Birthday:
Service Orders Source Type: Micrasoft Office & E =
' Outlook cate- Anniversary:
= Reports Source Comme gories EI
Mema: Spause:
Memo
Admin Mema:
Cpened by
Date Openend
Closed By:
Date Closed:
Reason: Setup A
Related Infol Associated to Main Contact
Activities (5) Direckary I0: =] Main conkact: ALA e
vendor account: =8 D &
Customer account: R Organizational l Once done editing the Contact,
SR T the user scrolls down and save the changes...
Done €D Internet | Protected Mode: On 0% - _:;i
Anytime Diner Co. Ltd 36,962.00 Cancelled
Done M Computer | Protected Mode: Off #100% -
= —
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Dynamics AX5 | CRM Enterprise Portal | Alternate Scenario:

Enhanced Previews

ﬁ ChUsers\davga\Documents\001 Projects\ AXLAX SAEPAEP Screens\EP Screens Updated\053a_Opportunitie - Windows Internet Explorer E@u
- E Chleeret davnal Nocnmenta101 Proiectat AXVAY SYFPLVFR ScreenciFP Screenc Lindatedi15a €« | 44 | v | | | ive Search P - |
_ﬁuEntemﬁserﬁl-w Internet Explorer ha
3z = e S —
W oS | @ : , —
— Opportunity Overview: 100 - Auto Parts Limited
szl Edit Opportunity Mew = Actions ~  Related Information -
Sales
Auto Parts Limited i - i irmited.
Home Marketing Micky Halo (415) 245 - 1245 m|ckvh@aut0partsl?m?ted com T
1734 Bel-Red Road Fhione: (425) 882-a080 Maria HalfLife (415) 245 - 1245 mariah@autopartslimited, com
.|I a Redmond, 'Wa, 95007 Fax: (415) 555 -222Z Joseph Cambell (415) 245 - 3636 joseph@autopartslimited. com
: all Addresses (4) all Contact Info(4) Al Contacks (3)
Sales
View all sike conter: Prognosis: <1 month  Probability: 50%:  Days open: 203 Estimated reyenue: $50,750,93
Main Lists
= Activities
1 Details 2 Quotations 2
= Contacks
Stakus Type Expiry date  Follow up date Arnount
= Cushomers Subject: Auko parts Limited - 600pcs e L 2
s Business Ralations Status: Active Created Resale 4/10/07 416407 50,750,959
s Leads Source I u] e
= Opportunities Sales Urit: ampaign Create new sales quate
N . e Quates Owner: AJE - Anders Jensen Create new project quaoke
| Source Type: Emploves - Andrea Wayne
= Sales Orders Source Comments: Referral o
_ Large Opp - Activities =
= Service Orders Memo:
+ [+ Stage 1
= Reports . "
Admin = [ Stage 2
Opered by AJE - dnders Jensen - High level product demao 01/05/2007
Date Openend: 2/30/2006 * Follows up after high lewvel demao 01062007
Closed By: In-depth product demo 01/09/2007
Date Closed: * Follows up after in-depth product demo 01/10/2007
Reason: [+ Stage 3
Related Information 3
Activities (5) Leads (0} o
Daone o Internet | Protected Maode: On F100% -
ith HesponsiDeges (5]
P imited < 1m H
200 Auto Parts L 1 o S0 50,750,599 Won Sales Quotations ()
201 Aaron Fitz Holdings 0 650,000,00 Active SWOT Analysis (1)
202 AEC Diversified Energy Inc < 1 month 1 300,000,00 Active
203 Overhead Institure 2-3 months 99 25,000.00 Active
204 anytime Diner Co, Ltd 2-3 months 10 36,%82.00 Cancelled
11 23 4
Done & Computer | Protected Mode: Off F100% -
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Dynamics AX5 | CRM Enterprise Portal | Alternate Scenario: Entities W/0 Lists

Pop-up
“Inspector” task
page instances

rtunity with Fast Tabs Targeted

Main “Explorer”
browser instance

Desktop

Scenario: A3.1 Michael selects an Opportunity in the Opportunity List page. This action refreshes the Related Information on this page. There Michael
sees that the selected Opportunity has an associated SWOT Analysis.

A3.2 Michael clicks on the SWOT Analysis link. Since SWOT Analysis's do not have List Pages, the targeted Opportunity Edit Task Page pop-up
is launched with all Fast Tabs on the Task Page closed except for SWOT Analysis.

A3.3 From this Task Page, Michael can drill further down into the SWOT Analysis related entities.

8/23/2007 Microsoft Dynamics UX  Confidential




Dynamics AX5 | CRM Enterprise Portal | Alternate Scenario: Entities W/O Lists

@ C\Users\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer B
~ | @] CAUsers\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_( v | 43 | X || Live Search 2 -
— >
v ﬁ ChUsers\davga\Documentsh001 Projectsh AXVAK .. l ‘ @ > & - @ d @ Page ~ @ Tools =
Fabrikam Enterprise portal Campany: Fabrikam = | Welcome fnita Smith = |
Sales This Site » | Al
Home _Mateting - Salesn
g Home = Sales = Opportunities
Opportunities
Sales Mew ~ Actions - Related Information =
¥iew all site content D Name Prognosis  Probability  Est. Revenue Status More Info -
Main Lists
P 100 Auta Parts Limited < 1 month S0 50,750,989 Postponed Subject: Auto Parts Limited -
L} Ll =
| Contact 103 Aaron Fitz Holdings 0 £50,000,00 Cancelled €00pcs
L] QNtachs " N
Sales Unit: Campaign
104 ABC Diversified Eneray Inc  7-12 manths 1 300,000,00 Active
= Customers 2 d Owmet: Anders Jensen
s Business Ralations 107 Overhead Institure 2-3 months 9 25,000.00 Won Opened: 74
s Leads 109 Anytime Diner Co. Lkd < 1 month 10 36,982.00 Lost),
| = Opportunities 111 A, Cumbsrland Trails 99 3,600,00  Active
= Sales Quotes 112 360 Leisure and Sports < 1 month 75 &0,000.00 Active Related Information .
Sales Orders 114 Zippolac Advertising < 1 month 50 8,587.00 Cancelled —
Sy - - Activities (5)
EIVICE 116 Lead interested in Zune 1} o Won Addvesses (3)
Reports
148 Auto Parts Limited 7-12 months 50 5075099  Active oo
149 Aaron Fitz Holdings 2-3 months 0 650,000,00 Active Conkact Info ()
155 ABC Diversified Energy Inc < 1 month 1 300,000.00 Postponed Conkacts (0)
156  Owverhead Institure 99 25,000.00 Lost Competitors (3
157 Anvytime Diner Co, Lkd < 1 month 10 36,%62.00 Cancelled Documents (2)
158 A, Cumberland Trails < 1 month 29 3,600.00  Active Leads (0)
188 360 Leisure and Sports 75 60,000.00  Active Projects (1)
189 Zippolac Advertising 7-12 menths 50 8,987.00  Lost Project Quotations (1)
Opportunities (1)
190 Lead interested in Zune 2-3 months 0 ] Wion
S Responsibilties (3)
200 Auto Parts Limited < 1 month 50 50,750.99 Sales Quatations (0)
201 Aaron Fitz Holdings 0 650,000,00 Active SWOT Analysis (1)
202 ABC Diversified Energy Inc < 1 month 1 300,000,00 Active
203 Overhead Institure 2-3 moniths ] 25,000,00 fictive [ User clicks on SWOT AnaIysis.:]
Anvytime Diner Co. Lkd 2-3 months 10 36,982.00 Cancelled

1123 4

Done | Computer | Protected Mode: Off #100% -
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Dynamics AX5 | CRM Enterprise Portal | Alternate Scenario:

Entities W/O Lists

Q ChlUsers\davgaiDocuments\001 Projects" AXVAX SAEPAEP Screens\EP Screens Updated\03a_Oppeortunitie - Windows Internet Explorer

(=] O |

- | @] cUsers\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_C v | 44| X || Live Search

5

W Q Ch\Users\davga\Documents\001 Projects’\ AX\AX ... l_‘

o~ &% v g v b Page v {} Tools v

Wedcome Anita Smith =+ |

Fabrikam Enterprise portal Carmpany: Fabrikam = |
Sales , = — :
ﬁuEnterprisePouﬁl—w Internet Explorel
Horme  Markating = N

Edit Opportunity: Auto Parts Limited

el

L3

o o

Opportunities
Sales Quotes
Sales Orders
Service Orders
Reports

SWOT Analysis

Mew = Actions = Related Information = ] Attach file
Sales | |
General ES Account Details b
Wiew all sike content -
= Marme: Auko Parts Limited
Main Lists . -
— Administration 3 Custamer Group:  Whalesalers
= Activities Currency: ELR
.I = Contacks Contact « Seqgrient:
= Cushomers Subsegment:
= Business Relations Responsibilities 5 Sales District;
Sales Unit:
= |eads
Credit Raking:

Credit Limit:

Product
‘indshied Wiper
Gas Pedal
Steering Wheel
Seat Buckle

Add SwWOT Analysis

Type
Strength
Weakness
Cpportuniby
Opportunity

Mate

Yolurne Discounts

Lows Demand, Poor Guality
Mo Supplier

Mo Supplier

R

...Edit Opportunity Task Page opens with all Fast Tabs
collapsed except for SWOT Analysis.

Competitors

Associations

QK

Daone

€D Internet | Protected Mode: On

204 Anvtime Diner Co. Lkd

2-3 months

1123 4

36,982,100

Cancelled

Done

& Computer | Protected Mode: Off

#100%
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Dynamics AX5 | CRM Enterprise Portal | Future optimizatiOnS

Adding “Close” Control to Entity Overview Task Pages

Allow users to better manage pop-ups with an explicit Close Window control in the
header and footer of the Entity Overview Task Page template

& b e e
x

Lead Overview: 100 - Digital Paradise

Edit Lead Mew = Actions = Related Information =

Digital Paradise Micky Halo (415) 245 - 1245 mickyh@digitparadise . com
123 West End dAve Phone : (415) 555 - 1212 Maria HalfLife (415) 245 - 1245 mariah@digitalparadise .com
Paradise, CA, 95055 Fax: (415) 555 2222 Joseph Cambel (415) 245 - 3636 josephc@digitalparadise. com

, A, 8

Addresses (4) Contact Info (&) Contacts (4]
Type: Priority: High  Rating: Hot Days Open: 14

Details P Related Information 2
Subject: Lead interested in Zune Activities (0} Leads (0}

Owner: Anders Jensen Addresses (3} Opportunities {0}

Status Open Campaigns (13 Projects (1)

Source I0: 100 Contacks (&) Responsibilities (2) £
Source Type: website Documents (3)

Source Comments:  URL of Xbox Site

Memo: This mema field supports sufficient characters Qualify Process %
and is mulki-ling.

= 1. ¥erify Lead

v .= Send product and services infa. 1/5)2008
w g™ Gather prefiminary info 1fefz006
% oL/ G0 fHaGo 147/2006
Administration & -+ Provide reseller info.
Opened By: AJE - Anders Jensen 2. Qualify Lead
Date Gpened: 112006
Closed By:
Date Clased: L
Reason:
Dane & Internet | Protected Made: On F00% |

Adding Page Anchors & Links for Long Pages

Allow users to better navigate within the length of a long Task Page with the aid of
anchors or other supplemental navigation.

8/23/2007
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Dynamics AX5 | CRM Enterprise Portal | Enhanced Task Page Proposal

Revisions to better support navigation & deliver browser features to EP

Addition of a static breadcrumb bar and full IE “chrome”

Edit Lead: Auto Parts Limited

—_— —
] " — o5
& et e eower | ke

° Internet | Protected Mode: On

Mew > Actions ~  Related Information = ([ Attach File
General %  Customer details -
1 100 Source Customer Group:  Speciality stores
Subject: Source Type:  Employes - Currency: EUR
Marme: - Source ID: AWA - Segment: Contract/Retail
Status: Active ~  Comments:  Referral Subsegmert: Large
L h - Type:
Qual. Process: - Sales Lnit:
Priority: - Credit Rating:
Rating: - Credit Limit:
Tepe: -
Qwngr; AJE -
Memo =
Mema:
Administration ES
Opened by AJE - Reason
Date opened:  8/30/2006 [ Reason: -
Closed by: -
Date closed: =
Contacts S 7
[ |
Done

A% v
=

Standard EP Task Page Template

8/23/2007

{& Microsoft Dynamics AX (formerly Microsoft Business Saluticns Axapta) - Windows Internet Explarer

)

@ O 'A|g| http://www.microsoft.com/dynamics/ax/default.mspx = | +3 ‘ X | ‘ Live Search L v|
B S
v [E} Microsoft Dynamics AX (formerly Microsoft Busi... I 1 IR v v |k Page v () Tools ¥
Home = SAles = Leads x &
Edit Lead: Auto Parts Limited ,
Nsw/ Actions *  Related Information 7/ ) Attach file
Eeryéral % Customer details -
D: 100 Source Cuskamer Group: Speciality stores
Subject: Source Type:  Employee - Currency! EUR.
Mame: - Source 10 WA - Segment: ContractiRetai
Status: Active - Comments: Referral Subsegnient: Large
b Type: =
Qual. Process: hd Sales Urit:
Priority: - Credit Rating:
Rating: - Credit Limit:
Trpe: -
Qwner: AJE -
Memo
Memo:
Administration £
Opened by A}(E - Reason
Date opened: /3002006 E' Reasan: -
Closed by -
Date closed; =
Contacts B 2
http:."f\Dgin‘\i%e.comflogmrt.srf?lc:lﬂB&\d:dSOQlE €D Internet | Protected Mode: On H100% -

Full IE7 tab, tool
& address bars

Static
breadcrumb bar
navigation bar

Microsoft Dynamics UX
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Dynamics AX5 | CRM Enterprise Portal | Enhanced Task Page — Breadcrumb Nav

] [SSE=-= )
Pop-up OO - [ s mmicostcom/amomicaicastmsen <o ¢ [ seoren e Q) - [2] vtoswmemicostcom/dmamic/aesutson <] [ |[ e eorcn x|
“ " ¥ 8t | ) Micosoft Dymamics AX fomerty MicrosoftBusi.. || £~ B v @ v [ Page v §Tools ~ | % 60 [ icosot Dynmics AX fomery Microsoft Busic | | B~ B - @ v Rager Gloos v
Inspector” task e m— i e
page inStaI’lceS :;.. actons v Related Informaton () Atach e S . New+  Actions +  Reated informauon + (] Avachfie.
:::;m) cti Comments ‘Referral - W J\ Active - Commerts:  Referral
i Resident but-1inZ-  \ [
- ___grdir__—/
Memo v Mem
00 =  imens 0L Projec\ K P\EP Screens E ScreensUpdated O Leds pr < 9 || e Sercn | e
Yo 8|8 cavsendmgsDocumenton pjecimoar. | | 001 Prjcc AXAX . B ) v e e ook
Main “Explorer” e
browser instance | oo SIDN DD e o |
Resident but -1 in
Z-order
Desktop
Scenario: ETP1.1 Michael selects a Lead from the Lead List page and opens the Actions menu. He clicks on Edit Lead.

ETP1.2 This opens the Enhanced Task Page for this selected Lead in the Edit mode.

ETP1.3 Realizing he needs some data from another Lead back on the Leads List page, Michael clicks on Leads in the new Breadcrumb Bar of the
Leads Edit Enhanced Task Page.

ETP1.4 This brings the Leads List browser instance back to focus. The Edit Lead Task Page remains open.

8/23/2007
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Dynamics AX5 | CRM Enterprise Portal | Enhanced Task Page — Breadcrumb Nav

g Chlsers\davga\Documents\001 Projects\AXNAK SV\EPAEP Screens\EP Screens Updatedi03a_Leads list.p - Windows Internet Explorer @&u
- | E]’ C\Users\davga\Documents\001 Projects\AX\AK SVEPAVEP Screens\EP Screens Updated\03a_Leads list.pr + | +y | x | | Live Search P v|
o dhr I & C\Users\davga\Documents\001 Projects\AX\AX ... l I v i ~ = v 2k Page v {(} Tools v ”
-
Fabrikam Enterprise portal Company: Fabrikam ~ | Welcome Anita Smith ~ |
Sales This Site = | 2|
Home Markeking = ﬁ
5 Home = Sales > Lead Management > Leads
% Leads
Lead Management Mew = | Actions | - | Related Information =
w_ew <l iz et D Edit Opportunity Priority Rating  Status
L|sts:c Places - | Delete&purtunitv adise High Hot Active More Info -
: I(-Zzasthers 101 1 Ehang.J_ User clicks on Edit Le'ad___ dis Mediurn wiarm Active g::e?:pened: .i\ilrdl:rf?:nasen
* Prospects thz Associate Record prore Low cold fActive
« Activities 103 q Assaciate an existing record with High Hot Active Contacts v
= Campaigns 104 the sefected opportunity. High Hot Active Micky Halo 415-245-1245
» Encylopedia 119 Lead intereste in Zune Digitial Paradise Medium Hot Active Maria HalfLife 415-245-1245
= Call List 120 Lead interested in Zune Digital Paradise Lot Warm Ackive View All (2)
Lead interested in Vista Digital Paradis Lo Cold Active
Lead interested in Gears of War Company Store High WWarmm Active Related Information -
Shrek Netvideo Medum  Cold Ative Activities (14)
Star Wars 11 Netvideo Medum  Cold Biuay|  Addresses ()
Carpaigns (1)
Lead interested in Zune Digital Paradise High Hat Artive Dacuments (2)
Lead interested in Zune Digital Paradise Lo Cold Active Opportunities (03
Lead interested in Vista Digital Paradis Lo Cold Active Respansibilities (2)
Lead interested in Gears of \War Campary Store Loty Cold Active Conkact Info (13
Shrek Metvidea Medium W'arm Active Projects (1)
Star Wars II Metwideo High Warmn Active
Lead interested in Zune Digital Paradise High Hat Active
Lead interested in Zune Digital Paradise Medium Hot Active
Lead interested in Yista Digital Paradis Medium W arTm Active
Lead interested in Gears of War Company Stare Loy Cold Active
Shrek. Metvideo Low Cold Active
Skar 'Wars Ik Metvideo High Hat Ackive
gil 2 8 % 0
Done & Computer | Protected Mode: Off H100% -
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Dynamics AX5 | CRM Enterprise Portal | Enhanced Task Page — Breadcrumb Nav

8/23/2007

& C\Users\davga\Documents\001 Projects\AX\AX S\EPAEP Screens\EP Screens Updated\03a_Leads list.p - Windows Internet Explorer

(= | E

@ o mrch Aoy enod Mionr e cr# A Denio-tct A% A o4 LD = O == S Y = P v|
& Microsoft Dynamics AX (formerly Microsoft Business Solutions Axapta) - Windows Internet Explarer
. x>
DU _ r ik Tools =
@ O = |g| http:/fwww.microsoft.com/dynamics/ax/default.mspx - | "f| X | | Live Search Fe v|
-
—— . >
Fabriky | ¢ <Ge [E Microsoft Dynamics AX (forrmerly Microsoft Busi... I ‘ f = & v = v |k Page v i} Tools e
Sale Home = Sales = Leads X ~ J
Han . ..
Edit Lead: Autd\Parts | imited m
...User updates Lead and then clicks on Leads to return to the Lead List page... }
Mew - Actions ™ Helated Ifarmanan ()] Bach e
Lead | General #  Customer details
Wiew
Lists Ib: 100 Source Cuskomer Group: Speciality stores -
e Subject: Source Type:  Employes A Currency: ELR
.l Mame: - Source 1Dt Ty - Segment: ContractRetail e
= Pr Status: Active - Carnments; Referral Subsegment: Large
I P Tepe: = -
" A Qual, Process: - Sales Unit:
= Ca Priarity: - Credit R.ating: ziz:z
= En Rating: - Credit Limit:
= Ca Tvpe: -
Owner: AIE -
Memo
Memo:
Administration -3
Cipened by: AJE - Reason
Date opened:  &/30/2006 E Reason: -
Closed by: -
Dake dosed: E
Contacts 3 -
http://login.live.com/logout.srfflc=10338ud=45091 8 €D Internet | Protected Mode: On #100% -
gl 23 40

Done

& Computer | Protected Mode: Off
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Dynamics AX5 | CRM Enterprise Portal | Enhanced Task Page — Breadcrumb Nav

ﬁ ChlUsers\davgaiDocuments\001 Projects\AXNAX S\EPAEP Screens\EP Screens Updatedi03a_Leads list.p - Windows Internet Explorer @&u
- | ET C\Users\davga\Documents\001 Projects\AX\AX SVEPAEP Screens\EP Screens Updated\03a_Leads list.pr ~ | +y | x | | Live Search R v|
w o o Ig ChUsers\davga\Documents\001 Projects\AK0AX L. I_l @ > &M S @ - @Eage - @Tgols - Eu
T‘
P | S —
Fabrikarm Enterprise portal Company: Fabrikam + | \Welcome Anita Smith * | Tools = »
Sales This Site » | 2| =
Home  Marketing = ﬁ S |l
5 Home = Sales = Lead Management > Leads
% Leads
Lead Management Mew + Actions +* Related Information =
et dl <2 Comior: ID Subject Name Priority  Rating Status B
Lists & Places More Info -
100 Lead interested in Zune Digital Paradise High Haot Active
o i 101 Lead interested in Yista Digital Paradis Medium Warm Active Date Opened: 12/12/2008
= _uskomers Owner: Anders Jensen
« Prospects 1az Lead interested in Gears of War Company Stare Lo Cold Active
O PSS 103 Shrek. Metvideo High Haot Active Contacks - L
® Campaigns 104 Star \Wars I Metvideo High Haok Active Micky Halo 415-245-1745
« Encylopedia 119 Lead intereste in ZUHEI Lead List “explorer” browser is given focus and the list is displayed... |e 415-245-1245
= Call List | 120 Lead interested in Zune Digital Paradise Lows Warmm Ackive iew All (8}
Lead interested in Vista Digital Paradis Lo Cold Active
Lead interested in Gears of War Company Stare High Warm Active Related Information -
shrek, Metvideo Medum  Cald Active Activities (14)
Star Wars IT Netiideo Mediom  Cold nctive | Pddresses (3)
Campaigns (1)
Lead interested in Zune Digital Paradise High Hot Active Dacuments (2)
Lead interested in Zune Digital Paradise Lo Cold Active Opportunities (07 L
Lead interested in Vista Digital Paradis Lo Cold Active Responsibilities (2}
Lead interested in Gears of War Company Store Lo Cold Active Contact Infa (1)
Shrek Metvideno Medium Warm Active Projects (1)
Skar Wars IT Metwideo High Warm Active
Lead interested in Zune Digital Paradise High Hot Active %
Lead interested in Zune Digital Paradise Medium  Hat Bctive Edit Lead
Lead interested in Yista Digital Paradis Medium WAt Active Task page is still open
Lead interested in Gears of \War Company Store Lows Cold Active
Shrek Metvideno Loy Cold Active -
Star Wars IIt Metwideo High Hat Active N -
gl 2 38 § b
Done M Computer | Protected Mode: Off #100% -
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Dynamics AX5 | CRM Enterprise Portal | Entry from Live Search Results

B : =T |
o e T o]
VP90 | Mkrosol Dynamics AX fcemary Miciesc Busi | B~ D - @ - e~ G asie s | VP90 | Mkronot Dynamics AX Foemary Mciesch Busi.
T i - T i ]
Pop-up Autoparts Lt L —— Autoparts Lt T R G
T [—— I P SO i T [—— I P SO i
ul t ” t k Redirand, W, 98007 [ s Josush Canbal  [418) 45 3638 fosuphbautopartshubadcom Fedrare, Wi, 58007 Fae (us)ss-2z22 Josush Canbal  [418) 45 3638 fosuphbautopartshubadcom
nspector tas Mo (9 it e Mo (9 it e
.
page Instances Prognosis: <1 noreh  Prebabdity S Daysopenc 203 Estiwted revenue: 50,7505 Prognosis: <1 noreh  Prebabdity S Daysopenc 203 Estiwted revenue: 50,7505
_— v Quetatiom Detats sty
Sbject: AuD parts Linkss - 600pCS Lo e Lio Subject: Adn parts Linktad - 600pcs Lo e Lio
o e T o e T
proves oo N proves oo
o e - o e -
[ : : [
Soce T Erprse - ancres e rash nw et s Resident but -1inZ-  \ || wiane Crporss - dacr s et e e
Somalt v order Somalt v
ooty et ooty et
e Lo Do - Actrvties - —c—————_— =/ e Lo o - At
 staget Y, BT
L] - = stoge 2 | Mo S stage2
e presper— [F———— ovesizar e presper— [F———— ovesizar
e o Let s hhomdne oyosgr b oLt s hhomdne  oyosgr
b ekt o et P jronhyiyins oz
— o4 P ettt o ot + 47 P e et o, ST
i wstoes i wstoes
¢ D ————r—
&) - [77 et seschive comiresuts sprq=tabriamsrcoI Senchor o 001 = ]
B3 e st =l og g
i @ 4 [ Te——r—ve
sz e -] o Pt i O -
Saled Thsske « [ 9] |-
e s o]
e
Opportunities
= e rTr——
- o
D ram e
= Atoruatad <t % s
o Aoonrtzbdoss o o
. " ROttty Fizes 1 o0
Main Explorer otustinstre 23t »  zmwom
o<t o wsem
A ot » s
rowser instance sisssesisars <inenin B womn
a ity <1th P
esitimsainase o o I
o merosot co A Putstimked 712t S0 75039
[ S —— o e
Ko vty <1t L oo
a o 5 monm
A ca2d <t o semm
N anbuiedras <t ® s
Xt s 5w
Ddrdutors vizvets s
\strisesinase  23mnts o o
ampary .. Gobal Moot <t ® e
e Yoo on
" 4 000 v | syt
L omoner e
»  mwom
i 0w ok
@ i Pteciaie On s 128d i o o
M Computer | Protected Mode: Off #®100% ~

Desktop

Scenario: ETP1.1 Michael selects a Lead from the Lead List page and opens the Actions menu. He clicks on Edit Lead.
ETP1.2 This opens the Enhanced Task Page for this selected Lead in the Edit mode.

ETP1.3 Realizing he needs some data from another Lead back on the Leads List page, Michael clicks on Leads in the new Breadcrumb Bar of the
Leads Edit Enhanced Task Page.

ETP1.4 This brings the Leads List browser instance back to focus. The Edit Lead Task Page remains open.
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Dynamics AX5 | CRM Enterprise Portal | Entry from Live Search Results

& Live Search: fabrikam - Windows Internet Explorer

(= | |

@ O - |f§ http://search.live.com/results.aspxTq=Ffabrikarn&src=IE-SearchBox

v|“‘l‘|x||fabrikar1"| P v|

£ Live Search: fabrikam l ‘

W

@ hd @ V@Tgulsv

Web Images News Maps MSMN Morew

fabrikam Page 1 of 26,182 results - Options - Advanced

Fabrikam Inc: Home

About Fabrikam, Inc., it's widgets, employees and company ... World class,
custom widgets for your industry. Consectetuer adipiscing elit, sed diam nonummmy
nibh ...

starterkits.asp.net/SmallBusiness - Cached page

Fabrikam Inc: News

About Fabrikam, Inc., it's widgets, employees and company ... Fabrikam
Consectetur Adipisicing Elit. 3/12/2006 12:00:00 PM Lorem ...

starterkits.asp.net/SmallBusiness/News.aspx - 8/21/2007 - Cached page
+Show more results from starterkits.asp.net

Download details: Office 2003 Tool: FabriKam - The Microsoft Office ...

A compiled help file {CHM) for use with the FabriKam sample files. ... Office 2003
Tool: FabriKam - The Microsoft Office System Solutions Learning Platform
www.microsoft.com/downloads/details.aspx?FamilylD=1b0e29f6- f6e1-4b18-89fc-
31d7cfd74e19&Dis... - Cached page

Download details: Fabrikam Fine Furniture

End-to-end reference application for mobile PC and Tablet PC development ...
This download is available to customers running genuine Microsoft Windows .
Please click the Continue ...
www.microsoft.com/downloads/details.aspx?FamilylD=cde4b6cb-22e2-45f8-
b306-f280c285047ekdis... - Cached page

+Show more results from www.microsoft.com

Fabrikam Inc: Contact
About Fabrikam, In{,y it's widgets, employees and company ... Global

@ vve search T

SPONSORED SITES

Fabrikam

Looking for Fabrikam? Find exactly
what you want today.

www.ebay.com

m

See your message here...

Headquaters 1000 Fy =

www.pro-com.com) torreererer —

Welcome to FabriKam Microsoft Office System Solutions Learning ...

Today's enterprise solution developers have to manage ever-increasing
exnactatinns and challennes. Comneatina nriorities and conflicting realities - the

User conducts keyword search and in the results list, clicks on an Opportunity... |
= —

e Internet | Protected Mode: COn H100% -
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/& Live Search: fabrikam - Windows Internet Explorer @m
@ O ~ | B hitp://search.live.com/results.aspx?q=Ffabrikam&src=IE-SearchBox e | ‘f| X | | fabrikam L v|
i [ﬂ';. (& Microsoft Dynamics AX (formerly Microsoft Business Solutions Axapta) - Windows Internet Explorer @ﬂu % - @ - @ Tools «
@O - |§| http:/fwww.microsoft.com/dynamics/ax/default.mspx - | ‘j-| X | Live Search L v| i
—_— . »
{} afy [ﬁl Microsoft Dynamics AX (fermerly Microsoft Busi... ] ‘ @ = 'squ - @ hd @Eage hd @Tgol.s - F
Web Home = Sales = Opportunikes 53 |l
fabrik || ©Opportunity Dverkw_l.ﬂﬂ_Aum_Damumﬁ' L= A ; imited -
abrikam f After reviewing this Opportunity, the user then clicks on
Edit Oppartunity — New Opportunities to view more of them...
% Auto Parts Limited Micky Halo {415) 245 - 1245 mickyh@autopartslimited.com
?u:#othai 1234 Bel-Red Road Fhone: (425) §82-8060 Maria HalfLife {415) 245 - 1245 mariah@autopartslimited. com h? Find exactly
nibh .. Redmond, Wa, S5007 Faxi  (415) 855 -2222 Joseph Cambel (415) 295 - 3636 joseph@autopartslimited. com . =
starterlits) | Al Addresses (4) Al Contact Info (4) All Contacts (3}
- Ere..
Fabril Prognosis: <1 maonth Probability: S0 Days open: 203 Estimated revenue: $50,750,99 =
About
Conse
starte|| petails - Quotations -
+Show| Skatus Type Expiry date  Follow up date Amount
Subjeck: Auka parts Limited - 600pcs
Download | status: Active Created  Resale 471007 4607 50,750,599
A compileq | Sales Unit: Campaign o
Tool: Fab Owner: AJE - Anders Jensen Create new sales quote
WWW . micr Source Type: Employves - Andrea 'Wayne Create new project quate
21d7cfd74 Source ICn 0
Saurce Comments; Referral L o Activiti —
arge - Activities v
Down|| Memo: getep
End-t + [+ Stage 1
. Admin - .
This d [ Stage 2
Please | opened by: AJE - Anders Jensen High levvel product demo 01j0sj2007
WWW. Date Openend: 3012006 Fallow up after high level dema 01f0efz007
b306- Closed By: In-depth product demo 010942007
+Show Date Clased: Follow up after in-depth product demo 01f10§2007
Reason: Stage 3
Fabrikan
About Fal| Related Information -
Headquatg -
WWW.pro- http://legin.live.com/logout.srf?lc=10338d=45091 8 €D Internet | Protected Mode: On #100%
Welcome to FabriKam Microsoft Office System Solutions Learning ...
Today's enterprise solution developers have to manage ever-increasing
exnectations and challennes. Comneting nriorities and conflictinag realities - the b
€ Internet | Protected Mode: On H100% -
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Entry from Live Search Results

@ C:\Users\davga\Documents\001 Projects\AX\AX S\EP\EP Screens\EP Screens Updated\05a_Opportunitie - Windows Internet Explorer o B [ =
=
x | |E|’ ChUsers\davga\Documents\001 Projects\ AK\VAK SVEPAEP Screens\EP Screens Updated\05a_C | +3 | X ‘ ‘ Live Search P~ | P |
— = »
W dhe (& C:\Users\davga\Documents\001 Projects\AX\AX ... l l @ > & - @ - @ Page = @ Tools =
Fabrikarn Enterprise portal Company: Fabrikam = | Welcome Anita Smith = |
sales This Site » | 2|
Hone _ rketg~ Saienml
¥ -
9 Home = Sales = Oppaortunities |
Opportunities
Sales Mew ~ Actions ~ Related Information =
View all sike content D Name Prognosis  Probability Est. Revenue Status More Info M .com
M™ain Lists
100 Auta Parts Limited < 1 month S0 50, 750,99 Postponed Subject: Buto Parts Limited - -£om actly
w Ackivities &00 com 5
P 103 Aaron Fitz Holdings k 1} 650, 000,00 Cancelled pcs :
L Qntacts o 5
104  ABC Diversified Eneysbtne 212 macst 1 aonooa gy Active Sales Unit: Campaign
* Customers ...this action opens a new browser with the Owner: Anders Jensen
» Business Relations 107 Overhead Institure Opportunities list. u wion Days Opened; 74 E
O e 109 Anytime Diner Co. Lkd < 1 manth 10 36,962.00 Losti
= Opportunities 111 &, Cumberland Trails 99 3,600.00 Active
* Sales Quotes 112 360 Leisure and Sports < 1 month 75 £0,000,00 Active Related Information - B
Sales Orders 114 Zippolac Advertising < 1 month S0 8,987.00 Cancelled —
Service Orders Activities (S)
ETVICE 116 Leadinterested in Zune 0 0 Won addresses (3) L
Reports
148 Auto Parts Limited 7-12 months 50 50,750.99  Active oo
149 Baron Fitz Holdings 2-3 months 1] 650,000,000 Active Contact Info ()
155 ABC Diversified Energy Inc < 1 month 1 300,000,00 Postpaned Conkacts (0) !
156  Overhead Institure 99 25,000,00 Last Competitars (3) B
157 Arvytime Diner Co. Lkd < 1 month 10 36,982,00 Cancelled Docurnents (2)
158 A, Cumberland Trails <1 month 99 3,600,00 Active Leads (0)
188 360 Leisure and Sports s 60,000.00  Active Projects (1)
189 Zippolac Advertising 712 months 50 §,967.00  Lost Project Quatatians (1)
Cipportunities (1)
190 Lead interested in Zune Z-3 months 0 1] \Woin
ey Responsibities (3)
200 Auto Parts Limited < 1 month 50 50,750,99 Sales Quotations (0) ]
201 Aaron Fitz Holdings 1] 650,000,00 Active SWOT Analysis (1) P
202 ABC Diversified Energy Inc < 1 month 1 300,000,000 Active
203 Overhead Institure 23 months 93 25,000,00 Active
Anytime Diner Co. Ltd Z-3 months: 10 36,962.00
1123 4 ®100% -
Done & Computer | Protected Mode: Off H100% -
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Pros

= This model affords user support for both link-based page navigation and form-
based dialog interaction.

= Good step towards an SDI-like approach similar to Win32 client

= Support comparison of two entities simultaneously

Cons
= May lead to many open task pages clogging the Start Bar

= Window management is still a problem (similar to MDI on Win32 client)
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