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Michael Clark - Speaking Portfolio 2025

BPO Exchange:
The Future of the BPO

Industry, and the impact
of Al

I am speaking at

BPO EXCHANGE

a one day exclusive event for
the BPO industry

ol
v A ocT @8 9 AM - 5 PM, SYDNEY
MICHAEL CLARK

Director, CXTT Consulting

REGISTER

Matchboard:
Facilitator, Executive Roundtables
e Sprinklr - Sydney
e ZOOM - Sydney, Brisbane, Perth
e Weploy - Brisbane
e Prohance - Melbourne, Sydney

Client
TESTIMONIAL

Michael Clark is an
outstanding facilitator -
Matchboard has engaged
him for numerous contact
centre and CX roundtable
events and we'd recommend
him in a heartbeat. 11/10!
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Michael Clark - Speaking Portfolio Past Engagements

Microsoft Al Tour 2024 Auscontact Association Keynote or Panel Presentations:
Autonomous Contact National Conference 2008 to 2024:
Centre of the Future Panel 2022: Event MC e Government Contact Centre

Summit 2008, 2009, 2014

e Auscontact Association National
Conference 2009, 2010, 2015

e [TNews Awards 2018

e Genesys G-Summit 2009, 2019




