Minchinhampton Centre for the Elderly Ltd

Horsfall House

Job Description

Job Title:


General Nursing Unit Manager


Responsible To:

General Manager
Job Summary:
The post holder will be responsible for leading and managing the General Nursing Unit who can be an Ambassador with professional and personal attributes to drive and promote Horsfall House.
Qualifications

· RN – Applicants must be highly motivated and innovative professionals with experience in care of the elderly, including memory related conditions. 
· Relevant Elderly Care qualification- desirable
· Relevant First Line Management qualification - essential
· Relevant Teaching and Assessing qualification - essential
Role Definition

1. To have responsibility for ensuring that assessment and care management services are proactively led
2. To share initiatives, collaboratively work with the Assistant General Manager.
3. To supervise members of care management team (nurses, carers) 
4. To ensure that client needs are identified and appropriate care arrangements are made to a consistent professional standard

5. To manage and inspire care assistants to reach Care Certificate, QCF level 2 and level 3 in Health & Social Care where applicable, and to support and encourage the nursing team
6. To maintain a service which is compliant with Care Quality Commission (CQC) standards and regulations

7. Confidential Liaison with other Health & Social Care professionals
Key Areas

1. To monitor care management, assess the quality and parity of decisions and to ensure consistency of service to residents and interactions to support families.
2. To ensure professional supervision of care staff either by direct involvement or delegation
3. To review the professional development, including training needs of team members and to carry out staff appraisals
4. To deal promptly with disciplinary matters
Key Tasks
1. To ensure the unit is staffed adequately according to CQC Fundamental Standards and within Horsfall House budget constraint

2. To interview and induct new members of staff into the team so that they quickly become effective

3. To ensure that effective management systems are in place to monitor the day-to-day care activities of the General Nursing Unit

4. To define tasks for staff within their job remit

5. To develop and maintain named nurse/keyworker system and person- centred care

6. To deploy and manage nursing staff, equipment and stores to ensure that they are used to optimum effect

7. To attend and contribute to management meetings; quarterly with the Registered Manager and registered nurses

8. To ensure that the environment is such that it inspires confidence through:-

· Good communications with service users, relatives and visitors

· Attitude of staff to work, procedures and requests from other units, i.e. Day Centre, Dementia Nursing Unit, Home Care and non-clinical departments

· Appearance of the unit, office and staff areas.

9. To promote staff involvement and communication through regular care team meetings

10. To lead and involve the team inn all aspect of Health & Safety and Infection Prevention & Control

11.
Any other reasonable task requested by a Manager which is within your competence

Staff Development

1. To take an active interest in current social policy, professional trends, research and personal job development
2. To promote the same ethos within the General Nursing Unit team
3. This post description attempts to set out the main areas of responsibility of the post holder.  The content may be varied from time to time in consultation with the post holder in order to ensure the most efficient management of the service to which this post relates
Accountability

The General Unit Manager is directly accountable to the General Manager for all aspects of her/his work.

Horsfall House is committed to providing professional, respectful and quality care, whilst maintaining exceptional standards to ensure residents enjoy the highest quality of life.  All employees are required to:

· Make a difference to the lives of older people and adults with a disability.  Residents will be encouraged to maintain independence and choice in a homely environment

· Show courtesy and respect to clients/residents and relatives and retain the confidentiality of clients/residents and their families at all times

· Greet all visitors in a friendly, courteous and efficient manner and promote Horsfall House positively in the local community

· Maintain good working relations with all colleagues at all times.  In order that Horsfall House may maintain a positive environment, employees are required not to engage in or permit any fellow employee to engage in any unlawful discrimination against employees, clients/residents or relatives

· Attend and participate in training sessions and staff and relatives’ meetings as and when required

· Be aware of and at all times comply with all MCEL rules, policies and procedures, including the statutory requirements of the Health and Safety at Work Act, Care Act and the relevant regulations

Policies & Procedures:

To comply with all policies and procedures of the organisation relevant to the post and continue to update knowledge when new policies are introduced.

Health & Safety:

It is the duty of every employee to assume responsibility for the health and safety of themselves and others, including the use of the necessary risk assessments, safety devices and protective clothing. To have a collaborative approach to the assessment processes including inspections, audits, action responses, increasing the understanding of compliance with the Standard Operating Procedures.  

To co-operate with management in meeting its responsibilities under the Health & Safety at Work Act 1974, COSHH, Moving & Handling, Food Hygiene and First Aid regulations, you must:

· Act upon MCEL Fire Policy and be fully aware of the emergency procedure, the location of fire alarms, equipment and the fire panel

· Should one of your staff members be harmed whilst at work, you are responsible for ensuring that; they receive the necessary medical assistance, reporting the event to the senior manager, and investigating the circumstances of the incident. You must record the details of the incident, and in reviewing the Risk Assessment for the task, determine what changes are required to ensure against the same event recurring. A near miss is an unplanned event that could have caused harm and should be investigated in the same way.
· Adhere to Moving & Handling principles following training and when so required complete a self-risk assessment for use of display screen.

· The varied challenges faced by care teams inevitably means that there will be times when they will face challenges that have not been formally assessed. By involving your colleagues in the assessment process, they will be well placed to conduct a dynamic assessment when the encounter something unexpected.

· The Health, safety and Welfare of your team is paramount and your interactions with them should continually underline this commitment.
Confidentiality:

All staff are required to respect the confidentiality in all matters that they may learn during the course of their duties relating to other members of staff, the clients/residents and the day to day running of Horsfall House.

All staff must work within the Data Protection Act and General Data Protection Regulations to ensure security of computerised data.

This Job Description is not exhaustive, and you may be required to carry out other tasks from time to time which fall within the level of the post, as agreed with the General Manager
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…………………………………

Signed (Employee)



Date
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Signed (General Manager)
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