Website Redesign
Project Management




Karmanos Cancer Institute
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Oversaw redesign of organization’s
website in partnership with third-party
web developer & design team 2013 —>»

Coordinated Website Redesign 2015
Committee composed of key opinion
leaders of the Institute to provide l
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Developed all new Copy for the Patients and Visitors = Healthcare Professionals & Research

Karmanos receives American
College of Radiclogy's

Lung Cancer Screening
Center designation

redesign and provided guidance on Shortuts
navigation structure and layout R

Spearheaded new Online Appointment
Request, Cancer Information Search

and Donation Platform to provide users FS—
with easier access to these resources.

Read More

« Increased Web traffic by 42% in one year

- Decreased bounce rate by 128% within
one year

« Increased user engagement by 50% in
one year
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- Developed and maintained the -
organization’s pay per click advertising e

campaign, with a 45% conversion rate per
quarter on average
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Cick here to learn abaut the
’ Karmanes Cancer Center.

Ways to Give
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chance & your best chance. More... School ralses nearly
$19,000 for
Undercompensated
Karmanos selected again as Most Care
Preferred Hospital for Cancer Read more..
Care in Southeast Michigan -
Fourth Consecutive Year!
KCI establishes B
Bone Marrow Transplant patient care fund in o

honor of community
armance’ Lung Canoer Clinical Trials - Phase I research arts patron
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cancers by Mort Jordan
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Natlonal Center for Vermiculite

and Asbestos-Related Cancers Karmanos' BMT Stem 1'
Cell Laboratory =

TomoTherapy - Cancer's Newest obtain
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MAMMOGRAPHY IS NOT ENOUGH

SoftVue™ combined with mammography increases cancer
detection by 20% compared to mammography alone
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How can we support you today?
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Delphinus Medicql
Technologies

IT'S TIME TO
TALK ABOUT
BREAST HEALTH

Oversaw redesign of organization's
twice in partnership with third-par
developer & design team

Developed all new copy for the re
provided guidance on navigation
and layout

The 2023 redesign coincided with
commercialization of the newly FDA
breast imaging device, SoftVue™

Significant improvement in user activi
engagement on website. Within one

» New Users increased 65%
Return Visitors increased 75%

User Engagement increased
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