
Sydri OperaƟng, LLC Owner RelaƟons can be accessed: 
1)  via e-mail at ownerrelaƟons@sydrienergy.com 
 
2) via telephone at 214-373-8626x1 
 
3) via wriƩen correspondence at: 
 

Sydri OperaƟng, LLC 
AƩn: Owner RelaƟons 
10210 N. Central Expressway, Ste. 130 
Dallas, Texas 75231 

 
Your quesƟons and concerns can be handled more quickly if you provide us with the following informaƟon: 
 

 Sydri OperaƟng Owner Account Number(s) 
 Social Security or Tax I.D. Number 
 Owner Name 

 
Please note that requests for changes to exisƟng ACH PAYMENTS may require up to sixty (60) days for processing. 
 
Q - I lost my check. How can I stop payment and have the check replaced? 
A - Please allow ten (10) business days to receive your check. If you have lost your check, call 214-373-8626 x 1 for 
assistance. We have a 180 day wait for stop payment and check reissue in case your check is located within that Ɵme. 
Please have the following informaƟon available when you call: (1) your name, (2) your owner number and (3) your social 
security number.  
 
Q - My name has changed. What do I do? 
A - For a name change, a copy of one of the following documents must be provided to Sydri OperaƟng:  
(1) a copy of the recorded document indicaƟng name change 
 or  
(2) a marriage cerƟficate. 
 
Q - How do I transfer my royalty interest? 
A - To transfer your royalty interest, you must provide Sydri OperaƟng with one (1) or more of the following documents: 
Copy of recorded conveyance document. 
For mortgages/liens: copy of recorded document. 
For release of mortgages/liens: copy of recorded release. 
For trusts: document appoinƟng trustee and copy of recorded conveyance document. 
Based upon the informaƟon you provide; a division order will be sent for execuƟon. Please note that the documents 
above should be recorded in the state/county in which the property is located. 
 
Q - How do I change my address? 
A - To change your address, please click on the link below to access our Owner Info Form. Complete the form and send 
into us via email or mail: 
hƩps://sydrienergy.com/owner-relaƟons 
 
 
 
 
 
 
 
 



Q - How does a royalty interest get transferred if an owner dies? 
A –  

1) If the decedent died testate (with a will) and the will is being probated, the following must be submiƩed for our 
review: 

 Death cerƟficate 
 LeƩers testamentary 
 Will 

Order admiƫng the will to probate (or its equivalent depending upon the state in which the proceedings were 
conducted) 
If probate proceedings were conducted in a state other than where the property is located, we will accept, for the 
limited purpose only of issuing our amended division orders or declaraƟons of interest, a copy of these proceedings 
displaying the volume and page number of their recording in the county(ies) in which the property is located. 
To comply fully with the various state statutes, it is strongly suggested that you consult an aƩorney familiar with the laws 
of the state in which the property is located to open ancillary probate proceedings. 
 

2) If the decedent died intestate (without a will) or if the will is not being probated, the following must be 
submiƩed for our review: 

 Death cerƟficate 
 In the event administraƟon proceedings were necessary,  

o (1) a copy of the Order AppoinƟng Administrator; and  
o (2) an Affidavit of Heirship, which must be completed by a disinterested party familiar with the facts 

(not an heir), notarized, and filed of record in the county or counƟes where the property is located. 
 

  Please keep the completed file-stamped original for your records. The copy submiƩed to our office must 
display the recorded data. A blank Affidavit of Heirship form acceptable for our purposes can be mailed upon 
your request. 


