The Importance of Keeping Up with Your
Relias Training (Continued)

Training Protects You
Relias training also protects you as a caregiver.

Knowing the proper procedures gives you confidence in difficult situations.
It helps ensure that you are following agency policies, state regulations,
and accepted standards of care. When questions arise, you can feel
confident knowing your actions are based on current best practices.

Education reduces uncertainty. Confidence reduces stress.
Regulations Continue to Change

Healthcare regulations never stand still. Requirements for documentation,
client privacy, infection control, emergency response, and other important
areas continue to evolve.

Completing your assigned training keeps you informed of these changes so
that you remain compliant and continue providing care that meets both
state requirements and NHHCP's high standards.

Professional Growth Never Ends
The best caregivers never stop learning.

Every completed course adds another skill to your professional toolbox.
Over time, these skills make difficult situations easier to manage and
increase your value as a healthcare professional.

Professional development demonstrates:

. Commitment to excellence
. Pride in your work

. Respect for your clients

« Dedication to your career

Each course completed is an investment in yourself.



It Reflects Our Team Culture

At NHHCP, we believe that quality care begins with knowledgeable
caregivers.

When every member of our team stays current with training, everyone
benefits:

Clients receive safer, higher-quality care.

Families gain greater confidence in our services.
Coworkers know they can rely on one another.

Our agency continues building its reputation for excellence
throughout New Hampshire.

Every completed training module strengthens our entire organization.
Staying Current Is Easier Than Falling Behind

When training assignments are completed as they are assigned, they
usually require only a small amount of time. Waiting until multiple courses
accumulate can make the process feel overwhelming.

A good habit is to check your Relias account regularly and complete new
assignments as soon as possible. A few minutes today can prevent hours
of catching up later.

Thank You for Your Commitment

Your dedication to completing Relias training reflects your commitment to
the people we serve. Every lesson completed, every skill refreshed, and
every new concept learned contributes to safer care, greater confidence,
and better outcomes for our clients.

Learning does not end after orientation—it continues throughout your
career.

Thank you for making professional development a priority and for helping
New Hampshire Home Care Providers continue delivering compassionate,
knowledgeable, and exceptional care every day.



