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About this Report 
— Year In Review 
In this   NPF   Microfinance   Bank Plc 
Sustainability Report 2023 (“Seeding a 
sustainable future, our progress and 
possibilities”), we disclosed the economic, 
environmental, and social impact and 
performance of our business activities in the 
2023 financial year and present our current 
activities in the area of sustainability. The aim 
of the Report is to give a comprehensive 
account of how NPF Microfinance Bank Plc 
(NPFMFB) has fulfilled its sustainability 
mission during the reporting period and how it 
plans to implement and improve its 
sustainability performance     in     the     future. 
  
This report is prepared in accordance with 
the new GRI Standards using the Core option 
(GRI 102-54); and the GRI content index and 
Core option. The GRI standards are 
internationally recognized standards for 
sustainability reporting promulgated by the 
Global Reporting Initiative. In addition, 
selected indicators with respect to 
information related to the financial services 
sector are included. The General Disclosure 
and Management Approach guidelines for 
the different indicators, as well as the 
Financial Services Sector specific disclosure 
guidelines are followed in the reporting. It 
includes a Sustainability Materiality Matrix 
covering all issues and indicators that were 
material to us during the review period. The 
boundaries for the different identified 
impacts are clearly indicated. 
  
The report underscores our progress and 
challenges in sustainable banking during the 
period under review. It discloses our banking 
operations footprints   on   the   economy, 
natural environment and the society in 2023. 

It also highlights the different stakeholders’ 
engagement platforms that we deployed, the material 
issues that emerged from these engagements and how 
they were managed and or addressed during the year. 
  
Coverage 
This report covers the Sustainability/ESG principles, 
initiatives and performance of our operations across 
key markets. It contains information for the financial 
year 1 January to 31   December   2023  unless   
otherwise   stated. 
  
The report also demonstrates how we complied with 
integrating the Nigerian Sustainable Banking 
Principles, established by the Central Bank of Nigeria 
in 2012, and also the Sustainability Disclosure 
Guidelines of the Nigerian Exchange Group which was 
approved 9th of November 2018.   
  
  
. 
 
 

The aim is to measure our 
environmental and social 
footprints to determine the 
extent to which they contribute 
towards the attainment of the 
SDGs. 
With this initiative, our SDG 
footprints are now better 
documented, measured, 
monitored and reported 
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Our Mission 
“To create value and wealth for our stake- holders through 
the sustainable provision of microfinance products and 
services” 

Our Vision 
“To be the clear leader in the provision 

of microfinance services.” 

 Professionalism 
 Integrity 
 Customer-focused 
 Excellence 
 Loyalty 

Our Values 

Few Words About Us 
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Chairman ’s Statement 
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Distinguished Shareholders, Esteemed 
Members of the Board of Directors, 
Ladies, and Gentlemen, 
It is my honor to present the 2023 
Sustainability Report for NPF 
Microfinance Bank Plc. This report 
reflects our unwavering commitment 
to sustainable practices across our 
operations, aligned with our long-
term goals of balancing profitability 
with environmental stewardship, 
social responsibility, and sound 
governance. 
 

Operating Environment  
The year 2023 was marked by significant challenges, both locally 
and globally. While the world continued to recover from the effects 
of the COVID-19 pandemic, global economic instability was further 
exacerbated by geopolitical conflicts such as the Russian-Ukrainian 
war and rising inflation. On the domestic front, Nigeria experienced 
macroeconomic hurdles, including the removal of fuel subsidies, 
currency devaluation, and an increase in inflation. Despite these 
challenges, NPF Microfinance Bank remained resilient and 
committed to sustainable growth, providing critical financial services 
to underserved communities. 
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Environmental Performance  
In 2023, we intensified our focus on minimizing our environmental 
impact, guided by the Nigerian Sustainable Banking Principles (NSBP) 
and global best practices. Key environmental initiatives included: 
- Expanding the use of renewable energy, with solar power installations 
now powering more of our branch locations. 
- Enhancing energy efficiency across our operations by adopting smart 
lighting and energy management systems, reducing our reliance on 
non-renewable energy sources. 
- Implementing a waste reduction strategy that encourages recycling 
and responsible disposal of materials in our offices. 
Through these efforts, we significantly reduced our carbon footprint, 
contributing positively to the fight against climate change. We remain 
committed to exploring new ways to further reduce our environmental 
impact in the years to come. 

Social Impact 
At NPF Microfinance Bank, we believe in driving positive social change. 
In 2023, we focused on promoting financial inclusion and supporting 
vulnerable communities by: 
- Partnering with local organizations to provide financial literacy training, 
empowering individuals and small businesses to thrive economically. 
- Promoting a culture of diversity, inclusion, and safety within our 
workforce. Our employees operate in a supportive, equitable 
environment, and our health and safety measures were further 
strengthened through ongoing training and awareness programs. 
Internally, we continued to foster a diverse and inclusive workplace 
while upholding our commitment to employee well-being, ensuring that 
our teams were equipped with the necessary skills and support for 
professional growth. 
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Governance Practices 
Strong governance underpins our operations. In 2023, we 
implemented enhanced governance frameworks that ensured 
transparency, accountability, and ethical conduct across all levels of 
our organization.   
Our Board of Directors continued to provide robust oversight, 
ensuring compliance with regulatory requirements and integrating 
sustainable practices into our decision-making processes. 
Furthermore, our strengthened risk management framework has 
ensured that the Bank remains resilient in the face of economic and 
operational challenges, with special attention given to maintaining 
stability amidst shifting monetary policies. 

Stakeholder Engagement 
We recognize that meaningful stakeholder engagement is critical to 
our sustainability goals. In 2023, we deepened our relationships with 
key stakeholders, including customers, employees, regulators, and 
shareholders. By incorporating their feedback into our strategies, we 
were able to refine our products and services while ensuring that 
our sustainability objectives were closely aligned with their 
expectations.   
In particular, our digital transformation initiatives expanded access to 
financial products in remote areas, furthering our mission to 
promote financial inclusion. Additionally, partnerships with 
stakeholders helped us strengthen our social and environmental 
impact. 

Financial Scorecard and Future Outlook  
Despite the challenging economic environment, NPF Microfinance 
Bank performed remarkably well in 2023. Gross earnings grew by 
43.98%, while profit before tax and profit after tax increased by 
21.92% and 15.56%, respectively. This performance reflects the 
resilience of our business model and our commitment to long-term 
sustainability.   
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Looking ahead, the Bank is focused on 
applying technology to drive 
profitability, expand its customer base, 
and enhance market share. While our 
ambition of becoming a Deposit 
Money Bank has been impacted by 
the Central Bank of Nigeria’s (CBN) 
increased minimum capital 
requirements, we remain dedicated to 
building our capital base and 
strengthening our position as a 
leading microfinance institution. Our 
goal is to achieve a seamless digital 
transformation in 2024, including the 
migration to a more robust core 
banking solution. 

Conclusion 
As we move forward, NPF Microfinance Bank remains committed to 
embedding sustainability into every aspect of our operations. We will 
continue to innovate, leveraging technology to improve our services 
while deepening our commitment to responsible banking.   
On behalf of the Board of Directors, I extend my sincere appreciation to 
our management team, employees, customers, and shareholders for 
their unwavering support. Together, we will continue to drive sustainable 
growth and make a positive impact on the environment, society, and the 
communities we serve. 
Thank you.   
 
  



Managing Director’s Statement 

It is with great pleasure that I present to 
you the 4th Edition of our Sustainability 
Report of NPF Microfinance Bank Plc, 
with the theme “Seeding a Sustainable 
Future; Our Progress and Possibilities”. 
This report highlights our commitment 
to sustainability our progress, our 
possibilities, and our efforts to create a 
better future for our planet. At NPF 
Microfinance Bank Plc, sustainability is 
not just a saying; it is in-built in every 
aspect of our operations and strategic 
decisions. 

Significant steps taken to improve on our environmental footprint:  
As part of our strategy, we have aligned our lending decisions and policies with 
the provision of the Nigerian Sustainable Banking Principles (NSBP),  
In managing the environmental footprint of the bank, we have developed the 
Environment & Social Footprint Management as a documentation guide. The 
bank screens the projects that we fund for environmental and social risk. 
We ensure reduction in carbon (CO2) emissions from air travels as a result of 
zoom/ remote meeting technology.  
We ensure energy consumption reduction by switching off energy sources that 
are not in immediate use, we installed solar panels, solar lights, and we use 
energy-saving light bulbs in our head office and branches. The Bank has 6 solar-
powered ATMs, 11 Solar/hybrid-powered branches.  
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Managing Director’s Statement Cont. 

The Bank encouraged paper reduction policy and digital banking solutions to reduce 
paper usage. No Paper Initiative and the culture of recycling used papers. There has 
been further improvement by the introduction of the Docu-sign where transaction 
process gets approval without the use of papers. 
The bank has an environmentally friendly waste management practices to reduce 
environmental pollution and we have taken steps by supplying 3-coloured waste 
separation bins in our head office and branches towards effective waste separation 
process. It is also part of our Waste Management policy to auction obsolete items to 
staff through bidding processes for reuse. 
Use of water efficient taps and flush systems. 

Our Social Footprint 
Our focus is the reduction of our potential negative social footprints while 
improving the living conditions of everyday people through the overall value we 
create as a leading brand. We are committed to adopting global best practices in 
our business operations and imbibing corporate policies and are committed to 
using our expertise, reach and resources to build thriving communities. The people 
are considered our greatest asset as they are vital to the growth and development 
of the Bank, when we say our people this includes our customers, staff and society 
where we operate. 
• The Bank has achieved this through its employment practices by being open 

about its recruitment policy and ensuring best candidates are selected for each 
role. 

• Community engagement- Our immediate communities have been engaged 
through various platforms such as International Women’s Day celebration and 
free medical checks, Philanthropic activities such giving back to the society 
through outreaches to various places. 

 • Continually train our employees to become the best professionals. 
• Collaboration – We collaborated with Key Financial Institutions on sustainability 

issues via on-lending relationships and other non-financial institutions. 
• Education and awareness- Awareness and enlightenment are raised and 

communicated effectively by the people in the organization, society and 
community. 

• NPF MFB Social Gatherings such as 2023 End of the year party, 2023 Christmas 
Carol, Celebrating our customers during the 2023 Customers Service Week 
where some customers won gift items from the bank, etc 
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Managing Director’s Statement Cont. 

Economic  
Amid these economic conditions which were not business-friendly during the 
period, NPF Microfinance Bank Plc. demonstrated exceptional resilience. Our 
2023 operating results highlight shows strong performance, driven by our 
commitment to customer-centric services and operational efficiency. 
Gross Earnings improved by 43.98% with the ₦10.30Billion recorded in the 
year when compared with ₦7.15Billion earned in 2022. 
Net operating income improved by 46% from ₦6.38Billion to ₦9.33Billion in 
2023. 
Total Operating Expenses increased by 52% from ₦5.06Billion to ₦7.68Billion. 
The increase was as a result of increased staff cost and other operating cost 
due to rising inflation in the economy. 
The Profit Before Tax increased by 24.93% from ₦1.32Billion to ₦1.65Billion 
while the bank posted a Profit After Tax of ₦966Million representing 9.52% 
increase over last year’s ₦882Million. 
Loans and Advances to customers as at December 2023 represent a fall from 
₦23.49Billion in December 2022 to ₦21.55Billion in December 2023 
representing a decrease of 8%.  
The bank recorded an impressive PAR(Portfolio At Risk) of 5.05. 
Deposit Liabilities improved by 44% from ₦18.76Billion to ₦26.94Billion 
attesting to Management dogged marketing effort. 
Total Assets grew to ₦44.89Billion in year 2023 from ₦34.49Billion in year 
2022 representing a growth rate of 30% 
Equity of the bank stood at ₦10.92Billion at the year end. The bank had been 
able to grow the Equity by 3% above the closing figure of ₦10.57Billion for 
year 2022.  
Equity of the bank stood at ₦10.92Billion at the year end. The bank had been 
able to grow the Equity by 3% above the closing figure of ₦10.57Billion for 
year 2022. 
In today's rapidly changing world the importance of sustainability cannot be 
overemphasized. As a responsible bank we understand the need to protect 
and preserve the environment while ensuring social and economic progress 
for all. 
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Managing Director’s Statement Cont. 

The bank have aligned with the United Nations Sustainable Development Goals 
(SDGs), our approach to sustainability encompasses economic prosperity, social 
well-being, and environmental stewardship. We are steadfast in our dedication to 
contribute meaningfully towards achieving these global targets. 
In adherence to the Sustainability Disclosure Guidelines of the Nigerian Exchange 
Group (NGX), we have implemented robust reporting mechanisms to 
transparently communicate our sustainability efforts and impacts. This ensures 
that our stakeholders are well-informed about our sustainability performance. 
 
Furthermore, NPF Microfinance Bank Plc is fully committed to the Nigeria 
Sustainable Banking Principles set forth by the Central Bank of Nigeria (CBN) since 
2012. These principles guide our operations towards integrating environmental 
and social considerations into our business strategies. 
 
Additionally, we uphold the Global Reporting Initiative (GRI) Standards to 
enhance the quality and transparency of our sustainability reporting. By following 
these internationally recognized guidelines, we strive to benchmark our 
performance and improve accountability. 
This report is prepared in line with IFRS S1 General Requirements for Disclosure 
of Sustainability-related Financial Information and IFRS S2 Climate-related 
Disclosures, issued by the ISSB in June 2023, which are the first IFRS sustainability 
disclosure standards. 
 
Looking ahead, we are determined to further embed sustainability into our 
corporate culture, emphasizing responsible lending practices, financial inclusion, 
and community engagement. Our aim is to create long-term value for all 
stakeholders while minimizing adverse impacts on the environment. 
In closing, I extend my sincere gratitude to all our shareholders and stakeholders 
for their unwavering support, trust, and patronage. Your interest in and 
commitment to our sustainability journey are vital as we collectively work 
towards a more sustainable and inclusive future. 
Thank you. 
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Chairman Sustainability Committee 

 

As the Head of Enterprise Risk Management and the chairman of the 
Sustainable Committee, I am proud to say that our bank has made significant 
strides in advancing our sustainability efforts. We have implemented various 
initiatives aimed at reducing our environmental footprint, supporting our 
communities and promoting social equity. One of our key initiatives has 
been to invest in renewable energy sources and energy efficiency measure 
to reduce our carbon emission. We have also partnered with local 
communities and empower disadvantaged group through financial inclusion 
program. 
 

Looking ahead, the possibility for our bank is endless. By continuing to 
prioritize sustainability in all aspect of our operations, we can pave the way 
for brighter, more inclusive future for all. Together, we can make a lasting 
impact on the world around us and ensure a sustainable for generations to 
come. 
 

I want to express my gratitude to our Shareholders, Partners and to the staff 
of the bank for your unwavering dedication to our sustainable journey. Your 
continued support and commitment are essential to our success and 
progress. 
 

Thank you for joining us on this important mission and for believing in the 
power of sustainability to create a better world .Together, we can achieve 
great things and make a positive impact that will echo through time. 
 
 
 
Isaac Jackson 

 
Dear Stakeholder, 
It is great pleasure that I present to you the 
sustainability report of the bank for 2023 .this year’s 
theme “Seeding a sustainable Future: Our progress 
and possibilities” ,reflects our commitment to 
creating a better, more sustainable for future 
generations. 
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Board of Directors  
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Management 

16 



Management 
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We believe that sustainability is the foundation of our long-term 
growth and profitability. Not only is it an integral part of our overall 
business strategy, but it is also the right thing to do. It is the right 
thing for our customers, suppliers, shareholders, communities and 
for our staff as core members of the Bank and we will continue to 
drive our sustainability initiatives with a focus on promoting 
responsible business practices, environmental quality, social justice, 
and creating shared value for our stakeholders.  
 
Our sustainability initiatives are aligned with the Sustainable 
Development Goals, (SDGs), the Nigerian Sustainable Banking 
Principles (NSBPs), and the principles of Sustainability Disclosure 
Guidelines of the Nigerian Exchange Group. 

SUSTAINABILITY REPORT  

Seeding a sustainable future, 

our progress and possibilities 

Our Sustainability Strategy 
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Our materiality matrix is a result of data analyzed from the 

materiality assessment. Given the survey responses, the issues are 

ranked in order of importance in the matrix below.  

 

The matrix is helpful in displaying the top concerns as determined by 

both internal and external stakeholders. We were able to concentrate 

on environment, social and governance (ESG) issues that were in line 

with stakeholder priorities and our collective sustainability goals 

which guarantee a comprehensive and inclusive assessment. 

ENVIRONMENTAL SOCIAL GOVERNANCE (ESG)  

MATERIALITY ASSESSMENT 

ENVIRONMENTAL SOCIAL GOVERNANCE (ESG)  

MATERIALITY MATRIX 

At NPF Microfinance Bank Plc (NPF MFB), our capacity to generate 

value over short, medium, and long terms is impacted by material 

issues, which are the sustainability factors that are most important to 

our internal and external stakeholders.  

 

Our materiality assessment and mapping processes play a crucial role in 

prioritizing and directing resources towards the most impactful 

Environmental, Social, and Governance (ESG) issues.  

 

During the reporting period, we conducted a review of our materiality 

assessment to carry out an internal assessment to determine factors that 

are significant for our business. We also engaged our stakeholders using 

a survey to determine the issues that are important to them.  
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Our materiality matrix is a result of data analyzed from the 

materiality assessment. Given the survey responses, the issues are 

ranked in order of importance in the matrix below.  

 

The matrix is helpful in displaying the top concerns as determined by 

both internal and external stakeholders. We were able to concentrate 

on environment, social and governance (ESG) issues that were in line 

with stakeholder priorities and our collective sustainability goals 

which guarantee a comprehensive and inclusive assessment. 

ENVIRONMENTAL SOCIAL GOVERNANCE (ESG)  

MATERIALITY MATRIX 
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BUSINESS IMPACT 

Our Strategic Value Drivers 
 
     Client Focus       Employee Engagement      Risk Conduct 
     Environmental      Economic Impact             Financial Outcome Impact
      



NPF Microfinance Bank Plc is committed to ensuring that 
sustainability is integral to all its operations, stakeholders, both 
internal and external which include our shareholders, customers, 
employees, regulators and government, suppliers, media and the 
communities in which we operate.  
We engage our different stakeholders on a continuous basis to 
understand their priorities and issues that are important to them as 
they relate to our business goals and ensure to respond effectively. 
 
Effective stakeholder engagement is pivotal in preserving and 
reinforcing our legitimacy and enhancing our stand as an ethical and 
socially conscious bank. 
 

Stakeholder Engagement  
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Stakeholder Why we engage How we engage 

 

Shareholders/ Investors 
 
 
 
 
 

 
 We engage shareholders and 

investors by keeping them abreast on 
reliable and regular information that 
complies with legal and regulatory 
requirements.  

 
 To ensure transparency in our 

disclosure to the investor community. 
 

 To provide consistent, and timely 
information on the performance and 
strategy of the bank. 

 
 Solicit their feedback and 

suggestions. 

 
 Annual General Meetings (AGM) 

 Annual and Quarterly reports 

 Investor Relations Page on the Bank’s 

Website. 

 Corporate actions 

 Quarterly Results, announcement 

and conference calls 

Customers  
We engage with our customers to fully 
understand their unique requirements and 
preferences in order to create 
service/solutions that are genuinely 
catered to their requirements. 
 

 Periodic communications to 

customers via emails, social media 

platforms, website, SMS, and phone 

calls on new products and services or 

concerning other matters. 

 Direct engagement in branches, 

meeting points or cash centers for 

walk-in customers, c  

 Customer satisfaction surveys. 

 Customers’ forum 

 Relationship Managers’ visit 

Employees  We create a compelling employee 

value proposition and collaborative 

environment connections with our 

staff by consistently engaging 

them, which attracts and keeps top 

talent that helps us achieve our 

strategic goals. 

 

 The employees of NPF Microfinance 

Bank Plc are fundamental to 

delivering its strategic intent. 

 
 They provide the main competitive 

advantage for driving profit, 

revenue, and growth. 

 End-of-year Christmas party organised 

to allow employees to bond and have 

fun after the years’ work. 

 Microsoft Teams, Office 365 
 Performance appraisal 
 Internal Memos 
 Training, mentorship and 

leadership programs when 

organized 

 Through emails, phone calls and SMS 
 Staff satisfaction surveys 

Regulators &  Government  We engage with regulators, 

policymakers, and legislators on policy 

and regulatory matters that impact 

our operations and operating 

environment to ensure effective 

compliance to regulatory laws and 

regulations. 

 
 To maintain an open, honest and trans- 

parent consultation with regulators. 

 
 To minimize our operational and 

regulatory risks 

 We invested in developing the skills of 

our employees through trainings on 

anti-corruption, bribery and money-

laundering detection and 

prevention. 

 
 We ensured compliance with 

regulatory requirements of the 

Central Bank of Nigeria, Nigerian 

Exchange Limited, Financial 

Reporting Council, Nigeria Deposit 

Insurance Corporation (NDIC), and all 

other relevant regulators. 
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Suppliers  We engage with our suppliers 

and business partners to 

protect and encourage the 

integrity and sustainable 

practices across our supply 

chain and ensure we are 

aligned in terms of 

expectations and standards. 

  

 To ensure a timely delivery of 

products and services to 

enhance our operation. 

 We manage our 

relationships with 

suppliers through service 

level agreements and 

direct engagements. 

 Letters and phone calls 

 Meetings 

 On-site visits and inspections 

Media  We engage with the media to 

support accurate and well-

informed reporting. 

  

 To safeguard and manage our 

reputation; 

  

 To use the media’s power and 

reach to convey our 

sustainability narrative; 

  

 To notify them immediately 

and honestly; and 

  

 To express our views with 

influencers. 

 We have a dedicated 

marketing and 

communications team that 

engages the media through 

agencies to ensure that 

information disseminated to 

the public is done 

professionally and according 

to the bank’s external 

communications policy. Our 

Shared Value (Stakeholder 

Engagement) 

Communities  By engaging and 

collaborating with 

communities we can address 

critical social challenges and 

build a more equitable and 

sustainable future. 

 Raise awareness of our 

environmental activities. 

  

 Give back to the community 

in which we work. 

  

 Cultivate relationships and 

alliances that will support our 

sustainability goals. 

  

 Empowerment program, and 

marketing forums to develop 

financial skills organized 

semiannually for women and 

young girls. 

 Key engagements includes 

projects, sponsorships 

donations and raffle draws 

for scholarship, executed 

across regions in Nigeria 

 We regularly engage the 

local communities where 

our business premises are 

situated. Example of such 

engagement is Aswani 

market day, Ikorodu Oga 

Day, etc. 
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ENERGY CONSUMPTION 

 

OUR ENVIRONMENTAL FOOTPRINT 

The Bank has shown its further improvement and growth in terms of 
sustainability in the year 2023 to show our continued commitment to 
responsible energy consumption. The Bank has maintained and improved 
on the following: 

• The bank has an environmentally 
friendly waste management 
practices to reduce 
environmental pollution and we 
have taken steps by supplying 3-
coloured waste separation bins in 
our head office and branches 
towards effective waste 
separation process. It is also part 
of our Waste Management policy 
to auction obsolete items to staff 
through bidding processes. 

• Paperless Initiative/ the culture of 
recycling used papers; there is 
further improvement by the 
introduction of the Docu-sign to 
reduce the usage of paper. 

•  Use of efficient water systems 
• The Bank encourages responsible 

energy consumption and so it has 6 
solar-powered ATMs, 11 
Solar/hybrid-powered branches and 
a cash centre.  

• Use of LED lights 

24 

a. We ensure energy consumption reduction by switching off energy 
sources that are not in immediate use. (We sensitize the staff and 
also put signage on the strategic part of the bank as reminder)  

 
b. The use of renewable and environmentally friendly energy     
     sources for business operations. 
 
c. LED energy savings bulbs in all our branches. 



 

OUR SOCIAL FOOTPRINT 

We seek to make an impact on the society and communities. This is done by 

contributing positively to social issues, welfare and sustainable 

development. The Bank has achieved this through its employment practices 

by being open about its recruitment policy and ensuring best candidates are 

selected for each role.  

COMMUNITY ENGAGEMENT 

Our immediate communities have been engaged through various platforms 

such as international women’s day celebration, free medical checks, 

Philanthropic activities such as giving back to the society through outreaches 

to various places. 

25 

People possess diverse knowledge and expertise across various fields. 
This brings about innovation and solution to sustainability challenges. 
People are considered our greatest asset as they are vital to the growth 
and development of the Bank, when we say our people this includes our 
customers, staff and society where we operate. 

OUR PEOPLE 

Our people are our most valued asset: 
o Behaviourial Change - people play a vital role in the adoption and 

promotion of sustainable behaviors in their daily lives, communities 
and workplaces. Since sustainable practices rely on individual change, 
it is pertinent that people are valued assets. 

o Collaboration - To achieve sustainability goals there must be 
collaborative and collective efforts to ensure this collaboration is 
done by the people. 

o Education and awareness- Awareness and enlightenment are raised 
and communicated effectively by the people in the organization, 
society and community. 

 
Overall, the active participation and commitment of people in all facets 
of the society is essential for the achievement of sustainability goals. 
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TRAINING & DEVELOPMENT 
The Bank ensures through various fora that employees are informed on 
matters concerning them. Formal channels are employed in 
communication with employees with an appropriate feedback 
mechanism. As part of our corporate values to continually train our 
employees to become the best professionals, the training plan was 
designed to deploy various trainings in different categories. 
  
All staff are trained on sustainability with emphasis on local and global 
trends, and the impact of our business on climate change. Our training 
programs are a mix of in-house and computer-based sessions via our 
robust e-learning platform. We value our competent workforce and 
ensure that we make deliberate significant investments in their training 
and capacity. 

OUR SUSTAINABILITY INITIATIVES 

1. Visit to Orphanage Homes: 
• Shining Light Orphanage Home in Benin City and Enugu on the 18th of 

October 2023 and 13th October 2023 respectively. 
 
 
 
 

OUR SOCIAL FOOTPRINT Cont. 



• Holy Trinity Sisters of the Needy in Onitsha on 8th September 2023 

• Halal Children Home in Abuja on the 19th September 2023 

• Vicorine Home for Children, visited in Abuja on the 20th September 2023 

OUR SUSTAINABILITY INITIATIVES Cont, 
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• Hope Orphanage Akure on the 30th August 2023.  

  

• Donation made to Pacilli School of the Blind Lagos 

28 



2. Awards presented by the Bank: 
Award of Excellence presented to C/ASP David Isreal Onoweneri as 
Overall Best Cadet Officer in Academics & Professional Duties for the 
Regular Course 5 ASP set of the Nigeria Police Academy Wudil, Kano 
Sword of Honor presented to C/ASP Divine Dike as General Number 1 
for the Regular Course 6 ASP set Nigeria Police Academy Wudil, Kano. 
Merit Award presented to Adeola Muhammed O. as Best Cadet 
Officer in Character for the Regular Courses 5 ASP set of the Nigeria 
Police Academy Wudil Kano. 
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3. Awards received by the Bank 
    The Most Impactful MSMES Lending in the North -West of the         
    Country” presented by DBN;  

 Nigeria Microfinance Platform (NMP) presented to NPF 
Microfinance Bank the “Most Supportive Microfinance Bank of the 
year” – Capacity Building Category 2023 

4.  First Raffle Draw on our Kids Education Promo (KEA): 

This event took place on 26th May 2023 winners won 

various prizes in naira.  

5. Introduction of our Halal Savings Account for Muslim 
faithful: During a Walk for Fitness by NASFAT women’s 
wing on 18th November 2023. 

6. Cost Saving: 
Online trainings and meetings. 
We have adopted series of virtual internally with Office 365 and   
the  subscription into e-channels like, Skype, zoom for executives 
and board meetings  which have reduced the cost of travelling 
amongst Executives and Board members  as well as reducing wear 
and tear of our vehicles. 30 



7. Our Banking Infrastructure: 
 a. We invested in banking infrastructure that promotes 100% end to 

end  transaction processing to reduce customers’ commute time 
through the use of digital banking in our operations USSD, 
Mobile App and Internet Banking Platforms. 

 
b. We have adopted cloud computing to improve on the following: 

-  Office 365 and Microsoft Team 
- Backup solution. 

 
c. The network has grown from 38 branches to 49 branches and 

Head- office integrated online real-time. 
 
d. Talent/Resource Management: Hired 3 experts to Improve 

segregation   of duty and up-skilling. 
 
e. Introduction of Electronic Signature – Docusign. 

8. Emission Reduction: 
The Bank has adopted the use of solar power for its ATM machines. We 
currently have 6 solar powered ATMs across our branches.  
   
9. Waste Management: 
a. The bank has environmentally friendly waste  management practices to 
reduce environmental pollution. 
 
b. It is our policy to auction obsolete items to staff through bidding 
processes for reuse. 
 
c. Beautification of the environment, with flowers planted in strategic  
locations. 

 
10. Think Green Initiative 
      NPF Microfinance Bank Plc has created essential awareness of the  
      sustainable green environment for a transformation in the  
      impact of climate change  
 
     The Signage is mounted in strategic places at head office and in all    
      branches with encryption ‘’THINK GREEN PROTECT THE  
      ENVIRONMENT’’. 
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11. Cyber Security in the Banking Operations: 
Cyber Security ensures the protection of critical information assets of the bank 
from Confidentiality, Integrity and Availability risks faced by them. 
Looking at the regulatory guideline by CBN on setting security architecture, we 
put in place measures to strengthen our current situation. The following key 
projects and initiatives were achieved during the period: 
• Data Loss Prevention Solutions 
• Migration of ISO to the latest version which is the ISO 27001:2022 standard. 
• Cyber Month 2023 
• Information Security Risk Assessment  
• Review of 16 ISO 27001 Surveillance Audit Policies  
• Implementation of 2 New Policies (Cyber Security and Data Protection)  
• Performance Evaluation Tracker  
• 6 Simulated Phishing Test(Awareness Platform)  
• 17 Awareness Training both (Physical and Virtual trainings to create 

awareness)  
• 604 Security Incidents Event  
• 2 major Projects on Data Loss Prevention & ISO 22001:2022) 
• All the key initiatives aligned with the strategic key pillars of the bank. 

a. Sponsoring of Nigeria Police 
Force Academy sports 
competitions. 
 

b. Distribution of souvenirs to 
customers during the 
Customers Service Week. 

c. Distribution of souvenirs to 
customers during the unveiling of 
new products. 
 
d. Distribution of gift items to some 
dignities at the end of the year. 

12.   Other Corporate Social Responsibility 
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 13. NPF MFB Social Gatherings: 
 Christmas Carol: 
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• Celebrating our customers during the 2023 Customers Service 
Week held on the 6th of October 2023: 

 2023 End of the year Lagos party: It which took place at Hall 
002; The Grandeur, 7 Billings Way, Oregun, Ikeja. 
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FINANCIAL SCORECARD 
Amid these economic conditions which were not business-friendly during the period, NPF Microfinance Bank Plc. demonstrated 
exceptional resilience. Our 2023 operating results highlight shows strong performance, driven by our commitment to customer-
centric services and operational efficiency. 

 
Gross Earnings improved by 43.98% with the ₦10.30Billion recorded in the year when compared with ₦7.15Billion earned in 2022. 
Net operating income improved by 46% from ₦6.38Billion to ₦9.33Billion in 2023. 
Total Operating Expenses increased by 52% from ₦5.06Billion to ₦7.68Billion. The increase was as a result of increased staff cost 
and other operating cost due to rising inflation in the economy. 
The Profit Before Tax increased by 24.93% from ₦1.32Billion to ₦1.65Billion while the bank posted a Profit After Tax of 
₦966Million representing 9.52% increase over last year’s ₦882Million. 
Loans and Advances to customers as at December 2023 represent a fall from ₦23.49Billion in December 2022 to ₦21.55Billion in 
December 2023 representing a decrease of 8%.  
The bank recorded an impressive PAR(Portfolio At Risk) of 5.05. 
Deposit Liabilities improved by 44% from ₦18.76Billion to ₦26.94Billion attesting to Management dogged marketing effort. 
Total Assets grew to ₦44.89Billion in year 2023 from ₦34.49Billion in year 2022 representing a growth rate of 30% 
Equity of the bank stood at ₦10.92Billion at the year end. The bank had been able to grow the Equity by 3% above the closing 
figure of ₦10.57Billion for year 2022.  
 

 ECONOMIC 

38 



39 



CORPORATE GOVERNANCE 
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Our Commitment & Progress Report on Nigerian Sustainable 

Banking Principles (NSBP).  

NPF Microfinance Bank Plc has 
incorporated all nine (9) principles 
into our business in recognition of 
the Nigerian banking sector’s role 
and responsibility to signal our 
commitment to economic growth 
that is environmentally 
responsible and socially relevant.  
 
We believe that such an approach, 
one of sustainable banking, is 
consistent with our individual and 
collective business objectives, and 
can stimulate further economic 
growth and opportunity as well as 
enhance innovation and 
competitiveness in order to seed a 
sustainable future.  

As a bank, we considered the 
direct impacts on the 
environment and society arising 
from our own business 
operations. We also considered 
our indirect impacts on the 
environment and society arising 
from our capital allocation 
decisions. We avoided negative 
impacts on the environment and 
communities where possible, and 
where they are unavoidable, they 
are minimised or offset 
appropriately.  
 
We believe that adherence to 
these Principles will provide 
benefits to our businesses, our 
clients, our communities and our 
environment.  

Our performance in NSBP implementation for the 2023 financial year is 
outlined below: 

Principles Initiatives by NPFMFB 

 
Principle 1 
Managing environmental 

and social risk in the 

bank’s business 

transactions. 

In the delivery of our Business Activities, the Bank may be exposed to 

Environmental and Social risks which may represent credit and /or 

reputational risk, that is why we incorporate E&S Risks into our 

enterprise risk management framework.  

  

As part of our strategy, we have screened the projects we support for 

social and environmental risks and have linked our lending choices and 

practices with the NSBP's guidelines.  

 

We have adhered with our E&S Procedures, which direct all of our 

business transactions against environmental and social risks, as well as 

our Sustainable Banking Policies. 
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Principles Initiatives by NPFMFB 

Principle 2 

Managing environmental and 

social footprints in the bank’s 

operations 

We have made an effort to avoid, minimize, or offset the impacts that our business 

operations have on the environment and the communities where we operate, as well as to 

encourage any positive impacts that we can. 

In managing the environmental and social footprint of the bank, we have developed and 

ensured compliance with the E&S Footprint Management as a documentation guide. 

  

The Bank has achieved this through the Implementation of green initiatives and practices. 

The reduction in carbon (CO2) emissions from air travel as a result of Zoom/remote meeting 

technology. 

 

Some of our office locations and ATMs are powered by solar-hybrid energy solutions 

No gender and human rights abuse recorded in 2023 

Enhanced community engagement practices. 

Community engagement- Our immediate communities have been engaged through various 

platforms such as international women day celebration and free medical checks, 

Philanthropic activities such giving back to the society through outreaches to various places. 

Principle 3 
Safeguarding human rights in our 
business operations and activities 

  

At NPFMFB, we respect human rights in our business activities. Our robust Human Rights Policy 

provides guidelines that encourage respect for the rights of employees and other stakeholders. 

 

We believe in equal rights for everyone and we maintain zero tolerance for any form of 

discrimination based on race, colour, religion, gender, (dis)ability, political orientation or 

marital status. 

 

We recognise that having a diversified workforce is crucial to keeping exceptional talents with 

capabilities that help us sustain our competitive edge. 

Principle 4 

Promoting women’s  economic 

participation/empowerment 

through our Business Activities 

NPFMFB operates a gender-inclusive workplace culture and promotes initiatives that support 

the growth and positive contribution of women.  

The bank has a gender inclusive culture and established initiatives and products to educate and 

empower women with new skills and provide opportunities for them. 

 

We remain committed to supporting promising female entrepreneurs and developing products 

to meet their business needs. 

Principle 5 
Promoting financial inclusion and 
taking banking products and 
services to the unbanked 
population 

The bank provide financial services to individuals and communities that traditionally have had 

limited or no access to the formal financial sector.  

NPFMFB provides access to a broad range of financial services that support SME development 

and growth. We also promote consumer protection 

All our office locations are accessible to the physically challenged. 

We invested in banking infrastructure that promotes transaction processing to reduce 

customers’ commute time through the introduction of digital banking in our operations. 

Principle 6 

E & S governance 

We have developed an E&S Governance framework to guide the governance of our 

sustainability implementation. 

  

We have constituted a Board-level Sustainability Banking Governance Committee also called 

the Risk Management, as well as a management level Sustainability Banking Committee (SBC) 

to oversee, supervise and enforce the Bank’s sustainability objectives through regular analysis 

and reviews of E&S policies and practices. 

Principle 7 

Training and capacity building 
We value our competent workforce and ensure that we make deliberate significant 

investments in their training and capacity building by making provisions in our 2024 BUDGET to 

ensure that all staff are engaged in Sustainability training. 
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Principles Initiatives by NPFMFB 

Principle 8 
Promoting collaborative 
partnerships 

The Bank has collaborated with key financial institutions on sustainability issues via on-lending 

relationships such as the Development Bank of Nigeria (DBN), other non-financial institutions 

including African Learning Limited, Emel Solar Energy, Dlight Solar Energy, Green Light Solar 

Energy, Cottage Asset, African Learning Development, amongst others. 

  

Principle 9 
Sustainability reporting 

We have developed internal metrics and targets for measuring and reporting our performance 
and progress vis-à-vis sustainability standards, principles and best practices. 

The Nigerian Exchange Group unveiled its Sustainability Disclosure 
Guidelines in 2018 in conjunction with the Global Reporting Initiative 
(GRI), to integrate sustainability reporting for listed companies and 
encourage the adoption of sustainable business practices. We have 
aligned our policies and practices with the NGX-GRI principles and 
have incorporated NGX-GRI reporting into our Sustainability Report in 
line with regulatory expectations.  
The following nine (9) principles and the corresponding core elements 
encompass the indicators of what the NSE defines as responsible 
business conduct. 

Our commitment & Progress Report on NGX-GRI Sustainability 
Disclosure 

Principles Initiatives by NPFMFB 

Principle 1:  
Businesses should conduct 
and govern themselves with 
Ethics, Transparency and 
Accountability. 

We have created governance frameworks, policies, and processes that guarantee moral 

behavior at all levels and encourage the application of this idea throughout the whole 

value chain.  

 

Additionally, we have guaranteed information access and open communication on our 

decisions that affect relevant stakeholders.  

 

We don't participate in unethical, corrupt, or anti-competitive activities.  

 

We fulfill our obligations to make mandatory financial and other disclosures.  
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Principles Initiatives by NPFMFB 

Principle 2:  
Businesses, when engaged in 
influencing public and 
regulatory policy, should do so 
in a responsible manner. 

We make sure that our advocacy positions align with the Principles and Core Elements 

presented in our annual sustainability report as we undertake policy advocacy in the 

course of our company.  

 

By providing training on anti-corruption, bribery, and money-laundering detection and 

prevention, we invested in our employees' skill development. 

 

We made sure that all applicable regulations were followed, including those set up by the 

Financial Reporting Council, Nigerian Exchange Group, Central Bank of Nigeria, and other 

relevant regulators.  

Principle 3:  
Businesses should provide 
products and services that are 
safe and contribute to 
sustainability throughout 
their life cycle. 

We ensure the promotion of safe usage and disposal of our products and services.  

  

At NPFMFB, we engage in responsible procurement practices which address 

transparency, confidentiality, fairness, child labour, corruption, conflict of interest, 

support for SME and women-owned businesses, forced labour, social responsibility and 

Health & Safety. 

Principle 4:  
Businesses should engage 
with and provide value to 
their customers and 
consumers in a responsible 
manner. 

As we serve the needs of our customers, we take into account the overall wellbeing of the 

customers, consumers, and society. 

  

We disclose all information truthfully and factually, through relevant and informative 

means.  

  

NPFMFB is committed to conducting business professionally, with integrity and following 

applicable rules and regulations. We value our customers and ensure that they are always 

treated fairly and satisfactorily. We offer a range of solutions to our customers, from the 

most basic to the most sophisticated of financial services.  

  

We also provide adequate grievance handling mechanisms to address customer and 

consumer concerns, and feedback. 

Principle 5:  
Businesses should promote 
the wellbeing of all employees. 

At NPF MFB we provide access to the appropriate grievance redress mechanisms. We do 

not use child labour, forced labour or any form of involuntary labour, paid or unpaid. 

  

We provide facilities for the wellbeing of our employees including those with special 

needs by providing Health Insurance Plan for our employees and putting in place a 

proactive HSE Policy for smooth and safe operations. 

  

We ensure timely payment of fair living salaries of the employees and a workplace 

environment that is safe, hygienic humane, and upholds the dignity of the employees.  

At NPFMFB we have built a repository of human capital given our understanding of the 

value of human capital for organisational success. 

  

Our training programmes are a mix of in-house, classroom and computer-based sessions 

via our robust e-learning platform. 

Principle 6:  
Businesses should respect the 
interests of, and be responsive 
towards all stakeholders, 
especially those who are 
disadvantaged, vulnerable and 
marginalized. 

We acknowledge, assume responsibility and are transparent about the impact of our 

policies, decisions, product and services, and associated operations on the stakeholders. 

 

NPFMFB provides access to a broad range of financial services. We also invested in 

banking infrastructure that promotes end to end transaction processing to reduce 

customers’ commute time through the introduction of digital banking in our operations. 
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Principles Initiatives by NPFMFB 

Principle 7:  

Businesses should respect and 

promote human rights. 

At NPFMFB, we understand the need to safeguard the rights of people. Our robust Human 

Resources Policy provides guidelines that encourage respect for the rights of employees and 

other stakeholders. We believe in equal rights for everyone and we maintain zero tolerance for 

any form of discrimination based on race, colour, religion, gender, (dis)ability, political 

orientation or marital status. 

  

We recognise that having a diversified workforce is crucial to keeping exceptional talents with 

capabilities that help us sustain our competitive edge. 

  

Principle 8:  

Businesses should support 

inclusive growth and equitable 

development. 

NPFMFB understands our impact on social and economic development and responds through 

appropriate action to minimize the negative impacts. 

  

We operate a gender-inclusive workplace culture and promote initiatives that support the 

growth and positive contribution of women at all levels of our organisation.  

  

Principle 9:  

Business should respect, protect 

and make efforts to restore 

environment. 

In managing the environmental and social footprint of the bank, we have developed and 

ensured compliance with the E&S Footprint Management as a documentation guide. 

Implementation of green initiatives and practices. 

  

The reduction in carbon (CO2) emissions from air travel as a result of Zoom/remote meeting 

technology. 

  

Some of our office locations and ATMs are powered by solar-hybrid energy solutions 

  

No gender and human rights abuse recorded in 2023 

  

Enhanced community engagement practices like cleaning of the banking environment which 

took place across our regions. 
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 GOALS                        TARGETS NPFMFB CORRESPONDING 

INITIATIVES 

 

 

 

End poverty in all 

forms everywhere. 

The Bank eradicated poverty by 

offering employment opportunity 

  End hunger, achieve 

food security and 

improved nutrition 

and promote 

sustainable 

agriculture. 

a. We collaborated with government as 

a transitory bank for the National Youth 

Intervention Fund (NYIF). 

b. NPFMFB took the initiative towards 

zero hunger by paying a visit to 

orphanage homes, distribution of foods 

item to staff during festive period and 

rendering assistance to the disable 

school of the blind 

Ensure healthy lives 

and promote well-

being for all ages. 

  A free medical checkup was organized 

by   the Bank to ensure its customers 

and host community are sensitized on 

the need for good health. 

Ensure inclusive and 

equitable quality 

education and 

promote lifelong 

learning opportunities 

for all. 

a. Raffle draws were conducted to 

school students in the form of Kids 

Education Account (KEA) Promo 

b. Giving out support to Police children 

school 

Achieve gender 

equality and empower 

all women and girls 

NPFMFB have continued to maintain 

the Beta woman product in a bid to 

eradicate gender inequality. The Bank 

ensures there is no discrimination based 

on gender within the Bank as all staff 

are treated equally. 

OUR COMMITMENT & PROGRESS REPORT ON 

SUSTAINABLE DEVELOPMENT GOALS (SDGS)  
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 GOALS                        TARGETS NPFMFB CORRESPONDING 

INITIATIVES 

Ensure availability and 

sustainable management 

of water and sanitation for 

all 

NPFMFB maintains the use of water 

dispenser units in the head office and all 

branches for consumption of staff and 

customers. 

Ensure access to 

affordable, reliable, 

sustainable and modern 

energy 

a. We upgraded all our branches electrical 

fittings to LED energy savings bulbs for 

energy efficiency. 

 b. 6 solar-powered ATMs, 11 Solar/hybrid-

powered branches and a cash centre. 

Promote sustained, 

inclusive, and sustainable 

economic growth, full and 

productive employment 

and decent work for all 

NPFMFB promotes sustained, inclusive and 

sustainable economic growth through 

creation of employment opportunities 

Industry, Innovation and 

Infrastructure 

Sponsoring of Nigeria Police Force Academy 

sport competitions, Cadets Parades and other 

inter house sport in Police Academy 

(POLAC) and Ikeja College.   

  

  

Reduce inequality within 

and among countries 

a. Financial inclusion: A vast range of 

products catered to every cadre of clients; 

b. Ratio of women to men in our work force 

is almost equal  

c. We also have persons living with disability 

in our employees and clients. 

   Make cities and human 

settlements inclusive, 

safe, resilient, and 

sustainable 

The Bank has within the year introduced a 

product called Halal savings which has zero 

interest rate and charges. 
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Ensure sustainable 

consumption and 

production patterns 

a. We have taken steps by supplying 3-

coloured waste separation bins in our head 

office and branches towards effective 

waste separation process. It is also part of 

our Waste Management policy to auction 

obsolete items to staff through bidding 

processes  

b. Paperless Initiative; Use of LED lights; 

Use of water efficient taps and flush 

systems. 

Take urgent action to 

combat climate change 

and its impacts 

• We ensure energy consumption reduction by 

switching off energy sources that are not in 

immediate use. We sensitize the staff and also 

put signage on the strategic part of the bank as 

reminder 

Conserve and 

sustainably use the 

oceans, seas and marine 

resources for sustainable 

development. 

As a means of preserving life below water, we 

ensure proper waste management system and 

recycling to prevent marine pollution. 

  

  

Protect, restore, and 

promote sustainable use 

of terrestrial ecosystems, 

sustainably manage 

forests, combat 

desertification, halt and 

reverse land degradation 

and biodiversity loss 

a. As part of the bank’s deliberate measures, 

we deployed the use of solar hybrid power 

solutions to some branches and ATM 

locations, as alternative power source, 

reducing our carbon emission. 

b. We reduced paper usage from photocopy 

and printing by about 40% year-on-year 

and recycled and we have adopted the use 

of Docu-sign that aids in the process 

approval for transactions. 

 GOALS                         TARGETS NPFMFB CORRESPONDING INITIATIVES 
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 GOALS                        TARGETS NPFMFB CORRESPONDING INITIATIVES 

PEACE,JUSTICE 

AND STRONG 

INSTITUTION 

Promote peaceful and 

inclusive societies or 

sustainable 

development; provide 

access to justice for all 

and build effective, 

accountable, and 

inclusive institutions at 

all levels 

a. NPFMFB has a grievance mechanism in 

place, providing employees with a 

platform for reporting grievances and 

ensuring that grievances are resolved in 

the best possible way.  

b. In line with our whistleblowing policy, 

employees and external parties are 

encouraged to report all actual or 

suspected bribery incidents and corrupt 

practices through our whistleblowing 

channels. 

Strengthen the means of 

implementation and 

revitalize the global 

partnership for 

sustainable 

development 

We have established partnerships with public 

and private sector organizations and 

international organizations with whom we are 

united by a shared commitment to lead efforts 

in sustainable development across multi-

sector or industry platforms. E.g partnership 

with: Central Bank of Nigeria, Bank Of 

Industry and Development Bank of Nigeria. 
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SUPPLY CHAIN [ PAGE 21,] 
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[ PAGE 4 ] 
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PAGE 20 ] 
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203-1 INFRASTRUCTURE INVESTMENTS AND SERVICES 
SUPPORTED [ PAGE 28-29] 
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SOCIAL STANDARDS 
412-1 HUMAN RIGHTS [ PAGE 25, ] 
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25 ] 
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25 ] 
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Supplementary Information 
  
  

Reporting year 
  
Information in this report is related to 
the fiscal year 2023. That is between 
the months of January 2023 and 
December 2023. 

Additional reporting 
  
This report complements the bank’s 
annual report and accounts and both 
reports provide a better picture of our 
performance within the year under 
review. 

Feedback 
Your feedback on the NPFMFB PLC 
sustainability report is welcomed. 
  
We are interested in hearing what our 
stakeholders think about our sustainability 
performance and reporting efforts – and 
how we can improve both. Please email your 
thoughts and suggestions to: 
  
Mr. Isaac Jackson 
Head, Enterprise Risk 
Management/Sustainability NPF 
Microfinance Bank Plc 
Aliyu Atah House 1, Ikoyi Road, Obalende, 
Lagos, Nigeria. 
E: IJACKSON@npfmicrofinancebankplc.ng  
 

Contact Information 
  
Registered Address Aliyu Atah House 
1, Ikoyi Road, Obalende, Lagos, 
Nigeria. 
Tel: +234 (0)807 4550 514 
Tel: +234 (0)807 4550 522 
Fax: 234 1 263 6257 
Email: 
info@npfmicrofinancebank.com 
Website: 
www.npfmicrofinancebankplc.ng  

This report was compiled and 
developed by the NPFMFB 
Sustainable Banking Team 
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