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1. Our Commitment
At Abingdon Counselling, we are committed to safeguarding and promoting the welfare of all clients, including children, young people and adults who may be at risk of abuse, neglect, exploitation or harm.
We recognise our professional and ethical responsibility to respond appropriately to safeguarding concerns, while respecting clients' rights, dignity, autonomy and confidentiality.
Our approach is informed by relevant safeguarding legislation, statutory guidance and the BACP Ethical Framework for the Counselling Professions.
The safety and wellbeing of clients and others who may be at risk are central to our practice.
2. Scope of This Policy
This policy applies to:
· Individual counselling with adults.
· Counselling with children and young people.
· Couples and relationship counselling.
· Face-to-face, online and telephone counselling.
· Any safeguarding concern arising during our professional work.
We recognise that safeguarding responsibilities may extend beyond the person receiving counselling, including children, partners, family members and other individuals who may be at risk.
3. Recognising Safeguarding Concerns
Safeguarding concerns may include, but are not limited to:
· Physical, emotional or sexual abuse.
· Domestic abuse, coercive control or exploitation.
· Neglect or self-neglect.
· Financial or material abuse.
· Discriminatory abuse.
· Online grooming or exploitation.
· Significant risk of suicide, self-harm or harm to others.
· Concerns involving a child or adult who may be unable to protect themselves from abuse or neglect.
We recognise that safeguarding concerns may emerge gradually through the therapeutic relationship and may not always involve an explicit disclosure.
We will remain attentive to changes in presentation, behaviour and circumstances that may indicate risk.
4. Responding to a Safeguarding Concern
Where a safeguarding concern arises, we will:
1. Listen carefully, calmly and without judgement.
2. Take the concern seriously and avoid making assumptions.
3. Avoid promising absolute confidentiality.
4. Establish sufficient information to understand the immediate risk, without conducting an investigation ourselves.
5. Consider the client's wishes, capacity, circumstances and safety.
6. Seek appropriate professional consultation where time and circumstances allow.
7. Consider whether a referral or disclosure to an appropriate safeguarding agency is necessary.
8. Record the concern, our assessment, decisions, rationale and any actions taken.
We will not delay emergency action while awaiting supervision or consultation.
Where there is an immediate threat to life or serious harm, we will contact emergency services on 999.
5. Safeguarding Children and Young People
A child is anyone under the age of 18.
When working with children and young people, we recognise the importance of their developing autonomy, their capacity to consent and their right to confidentiality.
We will consider:
· The child's age, maturity and understanding.
· Their ability to provide informed consent.
· Whether parental consent or involvement is appropriate.
· The nature and seriousness of any safeguarding concern.
· The potential consequences of sharing or withholding information.
Where a child may be experiencing, or be at risk of, significant harm, we will consider referral to the relevant children's safeguarding services.
We will not automatically disclose information to parents or carers. Decisions will be informed by the child's best interests, their rights, relevant law and safeguarding responsibilities.
6. Safeguarding Adults
We recognise that adults have the right to make their own decisions, including decisions that others may consider unwise.
Adult safeguarding considerations will take account of the Care Act 2014 and whether an adult:
· Has needs for care and support.
· Is experiencing, or is at risk of, abuse or neglect.
· Is unable to protect themselves from that abuse or neglect because of those needs.
We will work collaboratively with adults wherever possible, respecting their wishes and autonomy.
Where there are concerns about mental capacity, we will apply the principles of the Mental Capacity Act 2005, including the presumption of capacity unless established otherwise for the decision concerned.
Where appropriate, we will seek consent before making a safeguarding referral. However, information may be shared without consent where there is a sufficient legal and ethical justification, including serious risk to others or an overriding public interest.
7. Confidentiality and Safeguarding
Confidentiality is fundamental to our counselling relationships.
We explain the limits of confidentiality during the contracting process, including circumstances where information may need to be shared to protect someone from serious harm or comply with legal requirements.
Where a disclosure is being considered, we will:
· Assess the nature and seriousness of the risk.
· Consider whether consent can safely and appropriately be obtained.
· Consult with supervision, safeguarding professionals or legal advisers where appropriate.
· Disclose only information that is necessary and proportionate.
· Explain our decision to the client where safe, appropriate and lawful.
· Document our decision and the reasons supporting it.
We will not assume that every disclosure of abuse or risk automatically requires a breach of confidentiality.
Equally, confidentiality will not prevent appropriate safeguarding action where disclosure is legally required or otherwise justified.
8. Suicide, Self-Harm and Serious Risk
We recognise that expressions of suicidal thoughts, self-harm or psychological distress do not automatically indicate an immediate safeguarding emergency.
We will use professional judgement and appropriate assessment to consider:
· The nature and immediacy of the risk.
· The client's intentions, plans and access to means.
· Protective factors and available support.
· Their ability to participate in safety planning.
· Whether additional professional or emergency intervention is necessary.
Where appropriate, we will work collaboratively with clients to identify support, develop safety arrangements and access additional services.
Where there is an immediate risk of serious harm, we may contact emergency services or other appropriate professionals, including without consent where legally and ethically justified.
9. Online and Remote Counselling
When providing counselling remotely, we recognise additional safeguarding considerations.
We will take reasonable steps to establish:
· The client's location and relevant emergency contact arrangements.
· Whether the client has sufficient privacy to engage safely.
· How to respond if communication is unexpectedly interrupted.
· The appropriate local services to contact if an emergency occurs.
We will explain these arrangements during contracting and review them where necessary.
10. Recording and Reporting Concerns
Safeguarding concerns and decisions will be documented accurately, factually and proportionately.
Records may include:
· The date and nature of the concern.
· Relevant statements made by the client, using their own words where appropriate.
· Our assessment of risk.
· Any professional consultation undertaken.
· Decisions made and the reasons for those decisions.
· Information shared, with whom and under what justification.
· Actions taken and any necessary follow-up.
Safeguarding records will be stored securely in accordance with our Privacy and Data Protection Policy.
11. Safeguarding Responsibilities Within Our Practice
All practitioners at Abingdon Counselling are responsible for recognising and responding to safeguarding concerns arising within their own work.
We will maintain appropriate professional knowledge and undertake safeguarding training and continuing professional development.
We will use clinical supervision to support ethical reflection, risk management and professional accountability.
Where consultation between practitioners is appropriate, we will respect confidentiality and data protection requirements.
A practitioner receiving a safeguarding concern must not assume that another practitioner has taken responsibility unless this has been explicitly agreed.
12. External Safeguarding Services
For concerns arising in Oxfordshire, relevant contacts include:
Children's safeguarding
Oxfordshire County Council
Multi-Agency Safeguarding Hub (MASH)
Telephone: 01865 519800
Emergency Duty Team (outside office hours): 0800 833 408
Adult safeguarding
Oxfordshire County Council
www.oxfordshire.gov.uk
Safeguarding concerns can be submitted through the council's adult safeguarding reporting process.
Emergency services
Police, ambulance or fire: 999
Police non-emergency: 101
Where a client lives outside Oxfordshire, we will identify and contact the relevant local safeguarding authority.
14. Relevant Legislation and Professional Guidance
This policy is informed by relevant legislation and guidance, including:
· Children Act 1989 and 2004.
· Care Act 2014.
· Mental Capacity Act 2005.
· Human Rights Act 1998.
· Equality Act 2010.
· Data Protection Act 2018 and UK GDPR.
· Working Together to Safeguard Children, as amended.
· BACP Ethical Framework for the Counselling Professions.
· Relevant local safeguarding partnership procedures.
15. Policy Review
We will review this policy annually, or sooner following significant changes to legislation, professional guidance or our working practices.
Safeguarding concerns and relevant learning will inform ongoing professional development and improvements to our procedures.
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