Satisfaction Survey for
Mack Thomas

2025 Reunion



Satisfied location of Alexandria
How importantis location

Rate Embassy Suites overall

Rate the Hotel room

Rate Hotel costs

Rate the breakfast bar area?

Rate the swimming pool?

Rate the lounge/bar area?

Rate Registration cost

linterest in Off Year Assessment
Satisfied 2025 Reunion overall?
Satisfied Welcoming Reception?
Satisfied Saturday Dinner Dance
Rate Food Quality Saturday Dinner
Rate Food Variety Saturday Dinner
Satisfied Sunday Brunch?

Rate Food Quality Sunday Brunch
Rate Food Variety Sunday Brunch
Satisfied Golf Outing?

Satisfied African American Museum?
Satisfied Pool Activity?

Satisfied Trolley Tour?

Satisfied Water Excursion?

Rate Food Quality breakfast bar
Rate Food Variety breakfast bar

1.00

ScoreonaScaleof1to5

e 4..90
I 3.90
e  3.80
I 4..00
e 420
e 4..30
I 3.13
e 3.88
I 4..60
I 4..30
e 4..70
I 4..70
e 4..50
I 433
I 440
5 . 0 0
I 4..50
e 4..50
e 4..20
5 . 0 0
e 3.67
e 433
I 4..50
I 4..30
I 4..30

1.50 2.00 2.50 3.00 3.50 4.00 4.50 5.00



Add additional day for more activities?

Prefer an afternoon picnic instead

Prefer Dinner Dance as main Event

Participate Family Group Photo?

Stayed at hotel overnight?

Return to Alexandria in 2 years

Preferences
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COMMUNICATIONS

Did you hear about the Reunion by any of the following? (Select all that apply) ID Copy chart

10 responses

Postal Mail (Postcard)

Email

Mack Thomas Family website
Facebook

Instagram

Word of Mouth

None of the above

1(10%)

3 (30%)

3 (30%)

7 (70%)
8 (80%)

6 (60%)

7 (70%)



If you'd like an additional day, which activities would you like to add? (Choose all

that apply)

6 responses

More tours
Workshops
Story Sessions
History Sessions
Recipe Sharing

Social gathering at hotel

1(16.7%)

2 (33.3%)

)

2 (33.3%)

3 (50%)

|l_:| Copy chart

5 (83.3%)



JOIN THE TEAM

There are several committees so try one to see if it works for you. Please select ID Copy chart
all that may interest you.

10 responses

Logistics (site selection, meal

5 (560%
planning, buying T-shirts, etc) (50%)

Communications Committee

Family History Committee

Finance Committee 2 (20%)
Activities Committee

Not at this time 2 (20%)



Feedback

What one thing should we change for the next Reunion?

5 responses

Hotel with a better bar, outdoor pool

More activities at the hotel for thise who just want to socialize with family. +
Continue to host more families

More internet sockets in rooms. Same room for all activities.

Hospitality room for family the entire weekend as in previous years.



What one thing should we add for the next Reunion?

6 responses

Hospitality room

Designated hospitality suites for kids, young adults and adults

Maybe Something Saturday just for the kids, supervised, so that parents can be elsewhere
Another day

Add another day

Family slide show.



Any suggestions for cutting costs or improving financial payments?

4 responses

Better participation with cousin assessment
More family participate in our giving by generation.
Explore fundraising options

Increment payments during off year



LOCATION

How satisfied were you with the location of Alexandria VA? ||_:| Copy chart

10 responses

10.0
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How important is location when deciding whether to attend? Il_j Copy chart

10 responses

4 (40%)

3 (30%)

2 (20%)




Would you like to return to Alexandria in 2 years?

10 responses

® Yes
® No

a @ Don't Care

If No, which city/state would you prefer to meet in?

1 response

The city was fine the hotel not so much

|_|:| Copy chart



HOTEL

Rate the Embassy Suites, Alexandria Old Town hotel overall for the event. ID Copy chart

10 responses

Average rating (3.80)

1 2 3 4 S

3 (30%) 3 (30%) 3 (30%)

1(10%)




Did you stay in a hotel suite overnight? (If yes complete below questions) ||_:| Copy chart

10 responses

® VYes
® No

A




How would you rate your hotel suite?

O responses

0 (0%)

Average rating (4.00)

2 (22.2%)

5 (55.6%)

|l_:| Copy chart

2 (22.2%)




How would you rate the breakfast bar area?

10 responses

0 (0%)

Average rating (4.30)

2 (20%)

3 (30%)

|E| Copy chart

5 (50%)




How would you rate the lounge/bar area? IL) Copy chart

8 responses

Average rating (3.88)

5 (62.5%)

2 (25%)




How would you rate the swimming pool IO Copy chart

8 responses

Average rating (3.13)

3 (37.5%)

2 (25%)

1(12.5%)




Rate the QUALITY of the food in the breakfast bar IO Copy chart

10 responses

0 (0%)

Average rating (4.30)

2 3 4 ]

5 (50%)

3 (30%)

2 (20%)




Rate the VARIETY of food in breakfast bar. ||_:| Copy chart

10 responses

Average rating (4.30)

1 2 3 4 ]

6 (60%)

2 (20%)

0 ((lJ%) 1(10%) 1 (10%)




Rate the QUALITY of the food for Saturday Night Dinner |0 Copy chart

10 responses

Average rating (4.30)

1 2 3 4 5

6 (60%)

2 (20%)

0 (L|‘|%} 1(10%) 1(10%)

1 2 3 - 5



Rate the VARIETY of food for Saturday Night Dinner IU Copy chart

10 responses

Average rating (4.40)

1 2 3 4 5

7 (70%)

1 (10%) 1(10%) 1(10%)




Rate the QUALITY of the food for Sunday Brunch. ||_:| Copy chart

10 responses

0 (0%)

Average rating (4.50)

2 3 4 5]

7 (70%)

2 (20%)
1 (10%)




Rate the VARIETY of food for Sunday Brunch |_|:| Copy chart

10 responses

Average rating (4.50)

1 2 3 4 S

7 (70%)

2 (20%)
0 (0%) 0 (0%) 1 (10%)




ACTIVITIES

How satisfied were you with the 2025 Reunion overall? |0 Copy chart

10 responses

8 (80%)

0 (0%) 0 (0%) 1 (10%) 1(10%)




How satisfied were you with the Welcoming Reception? Il_j Copy chart

10 responses

7 (70%)

3 (30%)

0 (0%) 0 (0%) 0 (0%)




How satisfied were you with the Swimming Pool activity on Friday night? I_D Copy chart

6 responses

2 (33.3%) 2 (33.3%)

1(16.7%) 1(16.7%)




How satisfied were you with the Golf Outing?

5 responses

0 (0%)

Average rating (4.20)

1 (20%)

2 (40%)

|E| Copy chart

2 (40%)




How satisfied were you with the Tour of the African American Museum? Il_:l Copy chart

5 responses

5 (100%)

0 ((|J%) 0 (0%) 0 (0%) 0 (0%)




How satisfied were you with the Trolley Tour of Old Town Alexandria? ||_:| Copy chart

6 responses

3 (50%)

2 (33.3%)

1(16.7%)

0 ((ll%) 0 (0%)




How satisfied were you with the Water Excursions on the Potomac River ID Copy chart

6 responses

4 (66.7%)

1(16.7%) 1(16.7%)

0 (n:|)%) 0 (0%)

1 2



How satisfied were you with the Saturday Night Dinner Dance”? ID Copy chart

10 responses

5 (50%) 5 (50%)

0 ((l)%) 0 (0%) 0 (0%)




How satisfied were you with the Sunday Brunch? IU) Copy chart

9 responses

10.0

9 (100%)

7.5
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25
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00 | | | |
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Did you participate in the Sunday Family Group Photo? I Copy chart

10 responses

® Yes
® No

A




COSTS

How would you rate the REGISTRATION COST for the Reunion? IU Copy chart

10 responses

6 (60%)

4 (40%)

0 (0%) 0 (0%) 0 (0%)




How would you rate the HOTEL COSTS for the Reunion? IL) Copy chart

10 responses

5 (50%)

3 (30%)

2 (20%)

0 ((|J%) 0 (0%)




How interested are you for the Off Year Assessment to help spread the cost? ID Copy chart

10 responses

7 (70%)

1(10%) 1(10%)




OPTIONS FOR REUNION

Do you prefer the Dinner Dance as the main Saturday Event? ID Copy chart

10 responses

® Yes
® No




Would you prefer an afternoon picnic (2-6 pm) (like the 2018 Philly Reunion)? |0 Copy chart

10 responses

® Yes
® No




Would you like to add an additional day to the Reunion for more activities? ||_:| Copy chart

10 responses

® Yes
® No
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